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Sluggish grouoth will continue- 
along with the risk of yet another 
doimiturn by year's end. 




"Leather, airbag, antHockb 
IcouUVe spent thousamis 

Put jfourself behind the leather-wrapped wheel of the newPmtiac Bennevifle'* ♦ 
and the answers clear. Especialty when you get the handling of its 4'wheel 
independent suspension and the power of its 3.3 liter engine, There's em 
standard Bnti-lock brakes, the safety of a standard airhag, and rich, j 
avaifatte leather seating areas. Compare Bmnevilfe to Lexus or 
BI^W and you're talking at least $J8M0 to $f5.098 less.' Ho wonder '0 
^ Bonneville s been named a Consumers Digest "Best Buy" W 
for Bie second year in a row. If this is your kind of 
drhfing excitement visit your Pontiac deafer or 
call 1-80tJ-7S2-4Sm for more information. 




PQHTIAC CAftES. . . with an extensim a-fearfSSMO miiB, 
por^Aio ffo^Oucmie limitBd WkfTsntfi 24'bout' ttoaiisidB Assistance 
■i^Av and Cauttes^ ImaspurtaUm^ See your deafet tor deiaUs. 
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Mil for u'omr'iK mif^ ationu'j^ I^urd G. 
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1i93;Touehi 
But Hopeful 



A guffli start— with slugpHh pwth by 
yeiLr*s end — m the KtvFnomjr mitlfiok ftir 
less. But some fimi hnpe for 
imprwement in the omung ClfeLoii 
uiinimistnitijaEL 

SO— Striking [hffbrrnc^i^ 



22 Th« Climoii Agenda 

le^sktive tseyes of icnpcut^nq^ to 



CONGRESS 



24 euslne$s*Brei 

Lawmakers 

. ■ j -»pf»trtive tij k!iU(i»5 sach Its 
^4|.M!iidiELg^ uwit r^^iiktloa, aftil health^ 
cure thaetB- 



TRANSPOfTlATlON 



19 riHkng Tlie Transit Gap 

Whttievo- tJai' iit^j^ai:i;iUi.-!:i — Larpqrt, 
e^hfpril. hsill ipm«, t*J- tw— there s an 
entrppra^ttir oMiriiig a ride. 
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cjan hiLzaitluiifl; how h]ind)i? l>«l;rayj|]. 
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And Taies 

A bwd with i vi^ice: moving data, lay tax 
propume; a w?iy to cure tiiLrd-rJiRk 
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B#|pm TO yearfl up ifi n onc^rrMn firm 
hoj^ lit^cniTHd a flporttog-goodfi pavmrbx^m. 
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dfimognpbica will ki^ep it n Jgtrang 
netgnirat «f the eeoniiimy. 
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77 Views On Htallh Insurance 

Rt2Hj.nmtJtii]r^ ti) OUT Where I ,SUkiid p^fl 
oppose ferierally EniindjitfiTl or flmuKifiti 
hejdth. inwunmciti. 


WHERE 1 SIAKD 


1 7B On Limiting The Nuntber 
' Of New RBgufatlons 

KMiIiA of ihlji {xiU, whkh li^ T«htJt?rt ti3 

Jffi. 30 explFotiim of Lhe Buah 
HdmifitatnttaQR^s bnn m oew reguliAtionft, 
wilt be pnMrfed to leader* of the 
jisrdmlag odminifltmtkm pmi the nfw 


MANAGING 1 


S7 wliBrB"OyaW^ 
isALanfluaoB 

Wbem thuURSndf^ (jf jwijpli* in a dty like 
1 Sfurtiiflhsir^, S.C- hesdn UTsdengtand 

the nEfliitUi QUI bif tfj£trftcknlimtry; 
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Our covt^r story in our Jiiniiai'v i.Ksut^ 
each year rejx)rta on tJie economic 
outlook for s?mall buBine^ss in the 
TOminp[ 12 moTiths. The iUustmion 
OT^ hiiit year^fei^ slury (right) geriwiit^id 
a strong reaction from mme reHcJer^ 
wJio thought it wai* far |j^si?itniti~ 
tic, even islth M quuUficiUlon that 
adoption of soutwl gnm^ puikh^ 
ewtild aJt£T the forec;i^U 

At thflt time, other sources of 
flmfilJ*hu^ineBa infomiation ^ot. 
some eucDuraging sigrui that tht.^ 
eeonomy was at la^t tuniing iiroiind. 
Thbiir reports generai(>d a wide.^pread feeling that the receaBion wm 
finsdly ending and that Amerieam^ w ho hod lo^ joks could bi^ more 
optimiatic libout finding new? ones mid those who held jobs could fed 
move secure. 

Ab e\'ents wei'e t<^ ahow, hovvoven oiir outlook ws^ agnin on the msirk* 
Gfturt^h [lolicies were not adopted* and 1992 was not a good year for 
moat siniall businesses. 

Now, as arrives, them are again some encouraging signs about 
the economic outlook. Government &taiyiti<rs^ ovur Uie paat few weeks 
have ral&t?ri hopett that the lon^f-avvaitod turnaround finally here. We 
certainly hope that they ane^ right this time. 

But while *'pruii" doesn't apply to thL= year's outlook, we inui^t 
rm^. mme ^auLiotiary sJgualH. \bu'll ^see why when you read ihu 
eomprehen&ive ^tory (Pkge 16) by Aftiiistani Managing Editor Roger 
Thompson, whose exijerienee in reseaj-ehinp and writing these annufll 
C€\ er stories gives hinri an expert's perap^ctivc on this ramplGx subJe<A. 

Nead tnentli* the cm't*r ^ory will deal wiih economic growth of a 
different sort. The subject in entej'prii^e mu&^, whkh are ^idning 
hicreaaing attention ai? vehiclei^ for uddreiiti^lng inner-city problems* 
The idea of tax and other inct'ntiveti to enctmrage entn^proneunf to 
locate in arean with partiddailv high unt*mplDjinent has received 
greater attention j*ince the Lm Angeleji riots laa^t Apill. Can the^e 
mnm meet the ambitious girnht s^t for them? Thai quaation will b*^ 
thortiughly explored in our upcoming report 
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To Lease Or 
Nat To Lease 

1 read with iateregt yttur If overnber «Fver 
story "Leanbig TOuWb," 

My kbar-loaL^ing cumpuuiyp nHtiibliMbcd 
M 19iS3, has oujr <?llt>.nljs' needs evtjfcvt, 
■m) wf! ha^'^ included tlie leas^baek 
sers^ces irrefiaimed fa 

tn&gresl of moat (>f ciir 

whereby botk utir bh^ 

wiploy^eea work together 
Uhilffir difF^Ett pey and 
befMLs BcheduJes. 
E Jilpk>y ers are JtistMa- 

iitjf contrcl when tummg 
dieij omployeee t<] a 
bajaitij^ BgEncy. By sLait- 
illg with a two-tier sya- 

enc^ thc^ l-^iitH^ CQn^paiiy in actiait urt li 
fiinuU Bc^iule whll? Allil realidof coal 
Ings, Many of aur cli^nL^ ftart with Ithe 
^o-tfer tsystein before awtedilAg to « 

Western Lahar Ltfuth^ 
Lmi^ S^«f^, Crtfij: 
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Private flitsinesses 
In Public Heuslng 

tips" [October I b &n excft?Uent ardeSe. 

It Qi£^tionA that ther^ iifE nmnj/ fHrlt€>^ 
ImrrigrA that nialsB it veiy harti for tin- 
poor to open buaiiiees^ it epffi^ 
eW^ ct«t "resiitentji fif federrf publte 
liisisiliig are restrktiid by goverwneEit 
rtilei from .stKrting hoiTHS'tw^d buei- 
njoest^ Dr BBTtiii^ money in iheir homeft* 

Nfw regiilatiimfi fitaoi thi^ U-S, Depart- 
ment of treiHJi^mg and Urban Develapiiwiit 
CHtTD) pnnmt the ujse of public hoiMfag 
for legal prf^flt m»Mng artivides if they 
m Incidents Ui use of tN liwdlfaf ami 
jipprovGd by tJio ptihlic bcHJAing aiitiiarltyr 



New Patent Law 
May Be Pendinn 

Thw- hfiUtT !ii pj^>rnfjti?d by "Shciw, TpU, 
And listen Befaru You S^ek A Pstent" 
[MuaaKiair Your BciinH Brnin^^, Sapti<in- 



Your recnmmenrifition tjs seek ddvios 
frotD oUien? befort* applying for a potent 
h fimii3Jd, but a tiwe k> under wi^y to 
dvuigf? tlie patent b^; and tJie cha^gid 
would contraclict yuur UfJ^*'ic€?. 

Since the beginmnsi of tho U.S, patent 
iiyfit*?iii, (Jk? Baw gen^r^y hai? been tJiat 
the tret ta inveit. even if not the fir^ to 
fi]ei 19 entitled to the 
patenL Theirs is ncjw ccwh 
bkienihle agiLnition far 
^Tving LhL* psiltnt la the 
firfit one lo apply to thi 
Intent Office. 

I have been a prftMic- 
inf£ pjittnt Imry^ for 
□ver fiO years, ujid 1 ^iaw 
that imrm with mls^ 
cmcjllot]!?. h wtMjld cer- 
tainly g^erate bLasEinee^ 
fcir the patent [jar: but 
m& the ytarH, I hav^ 
couriiieleil an many invtn- 
tore to hold off on pul^pt 
expeiidittireB as otber- 
wiw. And in many after builctliij?. 
^egtifiif. and marknt-gyiMpllnit, tJhe inven- 
tor (las savori lu^^ mone^y fcir aihiir 

So pmr lidvJce in i^ood for th^ presume, 
but Jf Oiii law is chanHed, Inventus w^ld 
da weU to Ele tho patent application 
berorv prematLLTe pdUicatiun of the in- 

Jmmp, fl*i^c^r ^ Skk4}fm' 
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Anothet Loolt Al 
Insurance Flaures 

" Ih A To Liuy HeaitJi inMimnpe" 

Himeveri ^ersil fw^Udeft I rpc?enUy Ktud- 
led for jaoMibk purdiase by my i-otntwfy 
deiiii^ ^copny" in an nnuAtial manner 

Applying the figuT^ in yinir urti^e tc 
these polklt'^^ the m^nred— after aatlid'y- 
ing the deducttblfs — ijayi* 20 pen^ejit of 
meiJicaJ ejcpenaei^ until be »he 
f&,OOClp which bet!0inBd the miHif-pa^]i^t 
limit. 

In your explanatiaiit om would iJdnk 
that aft«?r pfiying the di^utlibl&, tbc^ 
iiniuned wmM jjay 4inJy Sl.iJUtJ Uit m&dlcai 
expensea of $5pO()Q, iin<i ihi^ ini^ur^r wnuld 
100 perraot of expcinse^? siiltu- $5,ttJ0. 
Not iLDtreflflflrtly correetl 

tinder thi^ poliisi.-^ t tmw studied, the 
Jmiiner wotdd tiot puy uH (hi" eJtfM?nii«i 
until the ojqwnRes nt^ehed $2fi.000i at 
that paint, th^* iitHurecl WQtilii hsv^e pmi 
|S,000 {a ^3 t^rtent i^i|my a|jplitti in 
$25^0003. Thfc iHitKif^pociel limit m^m^ 
the liinit that t^eimas out of the inf^urvd' a 
pihdcet— not 20 petWDt of it. 



The? policy I chose for my ctjmpnj' one 

wa-a to a fm8tif thai [hfiiied Ihtr rfjiirjcTar- 
Hfise pnnisioti in fJ?^ Jir^ f5,fH^ in, 
vmiimi iijppmm^ after dmlncf^^bLj 



There's Mare 
Than One Way 

Rc!- "^itnthr.^ DispiLlp.!i TkiNnt^^h Mediit- 
tifjji" i Nfsi'einljer Wll- Th?^ rltRpute-retiii- 
lutioic] bdkmlry lnyi iinftprtuniiU'i.v popit- 
laii?^ thfl phrase "alttirFHiLit i» dispute 
moliitiofi" to dv^cTih? c<?nflici resolution 
dlBtJnguiBhEr) (mm IWi^atlon. Tht 

rior ehok?B for Hoh-mg differencfys. Thf 
tiTJth is lhal each m^htnl incltidinj^ 
litignliiHu baa lis odfmta^ vid diAsd^ 




di8(]Ut£& Tlws ooly Imitation » onft'fi 
crettivfty. 



pmiy lill decit^un nmhitig whether it il: 
m^bp?tti£iit« or cj^t liepartm^nt. 

H^rrimtn i^aivt Corp. 
C&nimK Ohio 

Perhaps U Ways . , . 

I rend yuur furtiflo Akujui JJerw with 
l^reat omeerrL As a. siimU-buJaiiefeH owm r 
lUkd fonnir mdit motuiger, 1 Imciw wli.,: 
you're lnUdng aliimL 

IfoiL ^nuld hnvc^ aJI the ttepiK youi- 
ardeife pcftnted out us weJJ fu^ im ^xpc^rj 
etrad crt^t f leridori who kciowfi how tq gKi 
both penMnml ama eorjHiritU'! j^mntHtifl, 

u lf«jod, bon<if.'<l m(lt^i>ti ngmcy help 
ciut — 'twr* woiiJd pj-efGni.bkL 
At Fiinii^, Prci/^idfivf 

Nm R^M N Y 

GNe A Tert ~ 
To Be Sure 

Ysiuj Nuvemb^ arti^lia "A Hiring Eo^ 
nanxii: LBtd-OfT MimftKii^rH" m^mir^ a al- 
muJtiuieciitti biinefit md 

Th*? tH^Fiiifit iii Uife hii^- 
poul of job iippJJcural.1. Th- 
pncrt^SftED LH tbnt it. is luinl Ui 
prpfliit an npplii^jmt'i 

EjttenKFVj? resejUTih and 

f*SJN"-T(?lliM* show iJ^lLi^ ' 

rniinuiiMr^ unrl 

nmkii pnrjr fjiit^iji. 
■ ■1" job flUtWiMi wbii'i. 
ihx^y ti*i? only tntorviewii 
iftid rE!f«?n»rtqL' dHHEluL, The 
rariialnin^ u| iplicimlrevjdtm- 
tioTi mi'ttjiKi IS teitg, 

hive ijroveQ vulk&^j? ta predktliiK *ppU- 

Ty Mi'tvrr Orf/fsp, Inc. 
Hiffhbwd htrk. liL 



The Buck Stofis Here— 
But Shoum 

iging ¥aur Hnsjilt KiiHiJie^-jH. fJijv«mlM!r|, I 
Hgr^ that HMlti«-HtjdTJiw-™bff¥% Hiiyidd isqt 
bf i£jdu[Ial La iJh? credit ^pr^val decl- 
aiori, Whjtt bothi^r^ me is tJmt whf^ji mi 
HffDiait i4ourp, through bunkrupUry cr 
mnplffte failure, it th-e «^«5-filaft 
rneitibeni who taJti- Uie hii in their num- 

Oampik^ acttiuritiibilty mmt Aecum- 



Correction 

CQmpany rjientiunwl in "Ni*w Itlpa* flpt A 

Lhf^ l^M^lloD ^'m dt*»<i IftCiif rirctly. 

SmJ tiiMffn to Sdit^n Natii»i^E BuiinteRiii 

Kin.mftciK Ibu itiaii fax artut ktitr m (2(^} 



¥ouf Source For Logo Watches 



-Pr«imkuTns 




-PcKTkfil Watch av^labte($1 7.50) 

Your Custom Logo Watch r 

•lak MKitm Gofd PEaied Case 
*Pfeoisiors Quartz Movsmefit 
-Mans Availabte 
•Standard Slad^ tjeathBr Band 
•Color Bands Optional 

iiwdwotyoiifiiot $14.50 iLjmai 

KM £kIii Wllf^ 1 ,1X10 FH«c# Ord^f ! 

PtasaAcldSSSOtgrShipptng A Nwicinci 
Swid a oNscii to WATCH WQ<UD wJtn 

1974a Vtsta Hermo^ Drive 
Wafnul. CA 9l7e» 

1-a00-284-togo (Attn: towifij 
(24 Hr F^jf) 1-213-267-1311 





Quality Begins 
At Home 
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rheieTer I lased lo hear the 

mLmt"^ or """EcrQ deifccta," 1 would 
Kiviiititi ftleek, trfgh-tedi ouinu^ 
fnaturing plants with i^rfect miployK», 
perfect monagerSt ^* Laieet in nui- 

I it^uidn'L see hflfw these tBchniqiie* 
<MJuld apply my prmtmg htijifiiesi In 
fnetr^pQlitML Wsiahington, D.C\ Yet lay 
Lijrapiin>; EcoiirLnt (sii immed bec!^&m we 




prifJp oiiTsall?eft on '"the rooftt ftnvirDrunjen- 
tfljjj rBsponBihle printm^^ an>Tvbi^e'*). 
would e^'entiiflUy rcitp rmwd& {ram c^uaJ- 
liv-ittmBgeiENmi prifiriples— even thipiigh 
thm'R nut wliAt T e^ed them at flnrL 

Fouite^ years Ago, I slaited oarnlng 
matiey fiatt time !>y pnntiBir Hiei^ and 
brtidinri^ on ii stnnlJ piriiitm^ press in my 

livelihood ^ a printer and haiJ hired my 
fir«l lunrtl^^y^^ Sud^kjily, I waa a iniin- 
l^gvT and, Mke eaoiit neu- EDasj^en^ istit 
very cttmTortablc in my rote. 

For lius finst few yesTR, while my ritSf 
ipiew to thra? employee, I heeded Uie 
mivke of othew In the bu-^lfles^- 1 inslBited 
thfit employees wdl me "Mr. TeLschiTw;'' 
md I never atft lun^ii with nn^' or them. In 
■n attod^tpt U\ get thMgi dotiD H^U I 

Jfoj^ 7>iJieAwr it jonrndnfl of £cB^prin4 

hi SilVfyf S^llg, Md 

tkr chailen^it u/ siarfrfr^ awJ mtt- 
JKiJi^cn: Natimi'm Bmioem 1615 H mmt. 



altervKi^ b^tnesi lietibig ultimatuma^ i 
shd Sinking Xm little af p^apk in hopt!# 
that I'd win tht^ over by bdng •*nlce/^ 
KfE^ther method nvork^ to my aattafat^ 
liijn. or theirs. 

In lafU thi^ 4.Mmp£iiiy wag projit^liff 
only when 1 wofkfid loflg hoiirs o^BeU 
N crt kn wing what elae to Aq, I decided 
KeU th^ biisine^nk BhI tiki? rntint entrpprt?- 
timrf,, I nmldn't l£t it go that uftnily. 
Bdbre rhuckin^ the whale things I 
thought, ni try f^time- 
r.hlnff re^^oluttonary: 
UU bo m¥&el£ 

1 rtmenibET gcuig 
mm tk* wh^ip ind tiill- 
ing my employijfes thai 
I needtid thelf help. I 
■• ' ' I fWt naif I 
. iryiiig tij ruTi 
LiLL- L'uiupany ^iiiglo 
bjinrtedi_\\ ¥rum mm 
I told thetn, I 
.^.itji<!<i ^hmn t^> inan- 
thmr mm J4jb8 
ihemselve^p hu\ I 
would help in any way 
I cirtjJd. The hotUim 
line, I ^oid, i3 that to 
&uceee<li waV*? got ui 

I kikifw I had ?et finmethJug n^ In 
nmCiniL We started to t*lk in tsrm^ of 
nuhing pmbleiDfi and woriking top?ther 
tmmrti i-'ummm gn«l& Wo *iL"^'u?wf1 ctiH- 
tamer miutrement^ arsd h(JW t« meet 
tiieni. And we had sUff meetings more 
rt^ularly. 

r b?M:9ffle mtar^ patient wilh peoifi'le who 
wamied i« learn, Jin4 1 ftiwnfl I wai less 
pfltient wilh thmt unwiMin^ ti» ombim^e 
Lhtrirh^figia^ f W^. I £li-t3«i ft"^ i nildreH 
more I began n'vifallaK 

roanthlj? prtiflt-snd-los* irtJiteniDnt Lo thi? 
whtte staff and explaininK why we ma«k 
orlciBtmonEy. 

1 notic^di elcwly at first, that this 
n^ewfoiind ypennfii&s. qianibineEj with more 
tPainingH was making a diffef^ce^ The 
emp|p>'oes5 ^emed li> Imve m iin^atiaent 
lit <jur ffyi;c«?i¥i— whidi their auccw 
too. New Id^afi to reduce crrere and s*peed 
pri^diactlnn began fkming from the fithofj 
to the fmnt effif e, [n ttm^r btntanoe 
obvlaua th#l we had unwittingly injitJluted 
a LoteJ-quaiity jtmgmm. We wtt working 
ai 1 teatn. guklrti hy a Strang derin? to 
iwtK^' thy eifcatQiner. 



We iiBci begin a i^tiartcdy prd^ 
sharing bonw. wWdi was tied to the 
companj''^ performmice^ In a ^kkI ypju; 
such aa 22: peruent of profit wb& 

"rein visited" in the ismpiayeet^iibuiil six 
wpekii' pay on mi^rBgt^. 

Other inncA^ntioEiii came quickly: A IS 
^h retviird paid m the gtpot to 
anynne? ideniifying eui error f^n n work 
order. Now wq pay out an sivenige ur SaOf) 
per ycsar In these p rewar^ii m^ing the 
company an esttmated S^iPdQ si yeii^ 
whif]h goes straiisht to the bottom line. 

In 1991 1 we were nominatHd for the 
U.B, SenatA? Produethdty Award for 
Mjir>'Uu]d (w ssljite-Je^vd qtudlty nward^, 
applkHiH and became the first amall 
hufiineflfl evyr m win. 

Tht* n;aiioni Our cwtomer He^tisEaction 
i& over % percent; more thftii 99 purcenl 
of jcjbt? are rtelri cm! an thq day pmimBed; 
cimployee absentefiiem iivcrap;ea Eesa than 
out? liwy per year p&r jJtaff metnl^r; intr 
jialet? volume ha& InLreJicsed hLx ttooft 
fiifitfiT than avera§^*r for orimpanieB in our 
indufltry in the paat fijur y^&mi and 
Ecoprint empJoyees outproduce the In- 
dustry a^^GTBije by S7 t>ert?ent 

We leamwi u lijt on our way to the 
uw^. r (Mw thing. £snidi btiAtnj^s^ cm 
manafj^ hy uainj? total quality meihoda 
even tf the finti dcst-an't call ihenj TQM, 
The imp<*rtanJt thing \& that it ici people— 
not rtibots— that make a c^i^ialii^y prtigram 
work, 

Yo!i can even cali some of tlicwiie people 
by thiar flrat nrune and atfll get gr^al 
r^ult^ 



What I 
Learned 

Opi'HfrifiiM, eoifibined with 
inort* iniininp, wan mnkinjit a 

neeined to Acrt't' an ^utTirfment 
in ojir swrcpi*?!— rrfiirA ie^u« 
*ft^/r ^ur-rejfi* /oia . . . Br uer^ 
^tmrkinp m €i It am, f;uidvd hg 



"I love to pay taxes." 

"Doesn'fev^fybodi/? 

"I dm '/ mffid paying my share, bol every dolfaf ! pay in isi 
mm i (ion 'i (or my employees, my business. O! my^. 
"Lately, i've been mtking wlh Conneclicut Mulual. 
Tm learning lax^vofsd ways ft? give my people tfie teffte they 

'And f'm doing bng-range planning to mal^e sviefgetihe most 
out of tfiis business" 

In business, yoy never slop learning. From yourself. And from 
others. Connecticut Mutual Lile Insurance Company can help cfeale 
flnanctal soiulions that benetil your employees, your comparry, and 
you. For more Information t^^ll 1-800-FOR-CTML 

Success requires Blue Chip resources."* 

^ Connecticut 
Mutual 

] In. I J Chip Osmpiiny 



1 40 Gonto Si^ liiiTfonl CT mH 



Dateline: Washington 



Busirims n^s in hriefjimn the naMon's capitaL 



GOVERNMENT FtEGUUTlDK 



neeeifl Feittral Laws 
Curtalleit Brum And Jatis 

det^iixi ii^mi lflf»Q«igidfieanLLy cliinm- 
fehed tbu ability of mm& busanef=ij=4ss to 

Ik newly f¥;l*j:aj^ s-tiuiy The sturiy, titlad 
"^milifif? the Small BuMiqesft Job Es- 
preffifth" eoiTTGl^tea jsovennnent rE^uktkin 
th^ pstit d^'^e wjth siii^i-hiiriRefts 
pfi3f5tiibiliity antl job cneiitkjiL 
The Jlf^puhlkim sLiiff af tbe congres^ 

(iucted h(y two econcRBiQi sdiDkr« m 
tothn cnuiinitt^. LoweU fiaJiawaj^of Ohio 
Univenity and Gar>^ AndL^j-Mm cif t?iiiifor~ 
□k ^Lute Ijntvemtjit. 
The authoTft found timt tmi 189 tc 

total of employment taxiSfH indina^ buM- 
Bfifii Uxes ^uch Mid exd^ k^k^ 

€cm|d&iiii?e toi^ tw envirofufentnl regu- 
latidn^, and i!hiiiigif£ In ^'u^ (!aEtH. Net 
cEiinddeittattv, they nnncltickd, uvs^ap! 

I^FE'snC^ duriiiff the puriod. Mfid firms Vrith 
fewi^T tJian 20 empkyyees crPHt€?d ne^ly 0 
TfMkm jf lbs. 



GRASS ROOTS ACnVITI£S 



Busfness Leattafs Ta Siraak Qui 
On Potlcv Issues Feb. 23 

BuiiLaeiis nctMits from acrws ib€ United 
Sttttes wiU ™iv«ne Ffeb. 2:5 in Wkihinj?- 
tiHit D.Cm tttse tjMiir nwmbers of 

HdmiliiifimtiDn ti) inipfrart buido^'a puh- 
Uc-poliFy prtoritiEiiB itH 4i£^tiiik-d in the If^. 
Ckuiib^ of 0;H[i£diQii:^'{i i^^kmal Bu*i^ 

Th# pdofitks ^gliUiihid 

nieetingi!! euEiductiM] by Ibii ChMniber luAt 
fa]]. ThL^ meetings were Atternded by nvnni 
ttmn L JOO bu^ms people, 

FkUrtidpaiitJt at thf dfi^kui^ Nw&imi 
BiuiufsfiB Artiun RiJly in Fehfuai^ wiE be 
TmiTnbeT^ of tM tf JS. Cfmmber'ft nniqiMi 
fodET^tiim of tnwiness people, mcmbEn^ of 
fitite and IcKaJ diamhen^ of cticiiiiierce. 
and nsembers nAtbiml tmd^ md pm- 
fegsicinal ftflsociatlfjTtf , Tht5 UiS. Chamber 
In the WDfld's hiTjs^ buffin^ federf&tijDii* 
with an lU^titne high ijoLikl inmb^'jnbfp 
2lBjm bndEheaaaa jdiu 3.000 statf and 



A Prant Problem For Small Firms 

Small biiSifi^sses cominue to mu\^\n wlh the pf oblem fff steadily declinJrsfi proflls In tfte 
faoe Ql rapidly lnc5fB^ir»fi letf^ral and resulatoriff bunhms. 
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But from ti^ 19Bi the? ri^jtearuhers 
dkcwvETGd, the gi^Tmlent bwien P<?r 
works- incneflsad ^4 ptrant, iiLi^sintis^ 
pmfil per worker declined ^ perani, i^^^ 
there wtta virtujilt' nil Job cmatioa, GoDa- 
isTiv lind Ander^n flttrlbut*?d mcwit uf ttie 



kicaJ chMnbegn!^ aid l^M* trarf*? nnd pro- 

Thii^ yirarV bdJun raUy will be in a new. 
fcmr-pul format 

k brvakfeat ^efidnn wiU permit offidiun 
erf the new ftdminif traUoFi to^^utUne their 
pabi and dftail their p^fiitiong on prii>rity 
biatiiMi mmesL 

Prealdeiil-^liKt GltaUHi hriis been 
riterf tn addrm the s^cwiti tuDrainjf 
DD h^wnaomic initjative^ Also At 
this aes^n, nutsian^Jlnjz srmitJi buainm 
ownera wiU bt hcmcvn^l iimler tJi*i Blue 
<liip En terprfee J nilifllive of the Coemect- 
kat MuHual Uft Infiunance Ok.^ the lI.S> 
Chamber, and Nfitiim'it Bwim^if^. 

L^den of the Houfle and the Sffiutte 
wLJ Ikld queHtjoTts &oEn thff andlenee 
rei^^nting the bvjine^ agenda at 
fion Beofl^i azMi ^ oiterpocm will 
d^irvdiMl to HHietinp smong purtidpiBits 
and mmbera of their congreiijdDnQl defe- 
gstlimi^ 

If vt?u wmUd likje tu attend the aetiuii 
rnllv or woiald Uke additioiml detaibi, call 
Robert Moarhead tft mi} mseOl ■ 



inor^^e In bu«LiiefiFi'i4 bnrdt^n. a total taf 
m.mw U^^l hUlidn. Ut the J«H» nEiniiTium- 
wagH increiiise, the 1^9^! Afnirri<riuiH wjth 
Db^^ilitjiLin Act* IW^ Hznendmptitd t<j liyg 
Cleaii Air Art. and th^ igfli tlivil H^hta 



INTEHHATIDNAL TRADE 



Mexico To Incraase Snendlno 

For Environmental Cleanup 

Pr**iiif]*!'nt i:iiri(ift MaLina^ de fiirtiufa 
pcrppoflerf budget for imi mmh\ intreaw 
Mi^xidtt'i^ futidifi^ of douifisfitk' fnvireti- 
mantal-pn^UfCtifin nr^)y[runi9 hy 22 per- 
cent Thte hefty Jut^saHe inWnded in 
p&rt to blunt the ciitirfam (if .sntnei in the 
tTnited Statoh whsi opputtf* the North 
American Vn^ "frade AerMTiwnt 
tNA>TA> on «nvin>iimenLaJ p^mtifa^ 
Thw oitics olleirt' that Ihk Mcs^^^ 
sai\irriTimentul lawH anrt even loqser en- 
fure«^«fii:^nL wiirj^n the envimnjnent 
□f rjt^arb>' arpa^ nf ihL* Uuiti^il fttau^fi, 

Tlie pm|x^iml budget iiicre&ae nhrjujd 
previde additieimlejtpart {iippfiriuniLi^ 
UJ5. fumM that prwide pollution -^cintrgl 
Bt^uipnienl or sar^icm Many of Uwe 
firms nli^ady htiv-e? nuide inrtmtlfi in Mex- 
ico. 1/ ytnj ant? intm-'ste'ii in ijpjHjrLiinitleii 
in Mexico, caH thi- I'.S. D^partnient of 
Commeire's OCSc^ lif M*?3:kn at 1.208) 
4I^-S#0 or the EmbMsv of Mi'jciL'qV 
ihide OtOm at (202^ 'mim. m 




Froi i : j ^Uo IJombay. K^xid^t'^ IXgest vtdeosi, mjqyt^d by mUJJons of pmpk wciiidwlde. 

Is Uic world '^i iiioeit widely read nKigazine — in ■ Render s Di^^^st Is bodi a sul-l-msM g|obaJ 

41 local iNlitions- 17 languages. ■ nit^ fJtAia] pijl>ll*^lier and a worid leader in direct mall 

name recognition opem doors Ijo our broi^d fii;irketlng because we plan j^lobalfy— wc* art 

range ol books, muslo ct>llet:aori!* and hoiiit- lot^aOy. 
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"I RECOVERED 
FROM CANCER." 




Ruth Williams, Malvern, PA 



had metastatic cancer. 
But, thanks ro my doaors 
and the Ccux^ for 
Advancement in Cancer 
Education, my sis^rv" has^ a 
happy tnding. I recovered 
14 years ago. 

''The Center is a non-profit 
orgfi nidation rhac helps 
i!":^p1e fight c^incer and 
[ 2>fvent cancen 

"The Center helped me 
th trough its physician refemil 
iserviee, psychological support 
team and nutritional 
awarene^.^ program. 

"The Center hdped me win 
nw baitie against terminal 
cancer* It can help you^ too" 




"CJonlhifiiri^ thu btxly^s natural 
lies ting fn)fcruj^] wich 
.idvanttMrtcntf m mcdicat scimct 

WynnrwocJ, PA 19096 

For ircK* LnfLirmattdti calli 
215^642-4810 



VhMti W ALAN K. him^ 



Hffi.1 



Managing Your Small Business 



Putting papvll limdea out the door. !oug-huul 
customer service: lipafo'r better teamworL 



FINANCIAL MANAGEMENT 



SMffliiff Kii lunfBiii 

Of PayrofI Paperwork 

The InEcmiil SJeiidnue H*!rvjcc pfltinrntes 
ihal m rwrcetit rtf all *>EiipU>ypn? imm 
p^naJtiiHi fnr tTwufficiRni or Safcte c]i?pciiit* 

Maylje that bemuds*, fnr mflst stall 
finrL-i, eonipiitijiir Uh^ imyToU can be a 

CC3|npIljl3lt4ld burdtHL 

So inBtij&d of trying tjs (to it tbtMiia^lves 
pay ptriisd imd p«rhit)H i^kii^ a 
visit fmm the IBS^ fwime hiiMiwi oupftra 
toaiti the wlmk* ehojt^ over to pi^feflROTsl 
pwyn^U serricea. 

ItefJiiJi^i^ tht^y htMl n» jmj- fpritirai, ifta^^ 
iind ItKul UkxifS iu$ wL^li ft-s file i|ijikrterly 
rapnrtii for thifl iind riisn while trytng to 
keep u|j with E^v^^r-chiinianj^ tax kwft* 
Df bbb" m\\ Mwrrin Henry, rrj-ciwnert of 
Hw M[irtiii Himry FitiKSRs Siudic*, in West 

httvkf the UiEtk fjt^rfcimnfd iUHii»Ji» 
whd kni3w ttw rwle« Isy beurl, ftfytoU is 
"reeJIy Jrifihi^ninir urijes^ yuti stay on top 
of it,"" DfibNe Henry e&j^. 

Mnrtt big e^impaniert httve th^^lr own 
p&yri>lJ di'!ptiirtment&; for .™fll3 Smis, 
payroll mv^ into tht bookkeeper's tlnse. ' 
Thifcl IK e?:|WH"laIl.v true fnr tht' Ki^iatyi^i. ^ 
wbti pay Lbslr tiOk* rttaCf by Lho hour but 
pi^ cxcttne iiu^nictom aceoiJinic us the 
nuinhfT of 9tild€7)lHi ^xiUed In thi?ir 



If you dtt-ide im r^utdiHi- pajrolt servii^ 



SERVICE 



Reach Out To Customars 
In Gaad Times— And Bad 

A ctjimniitiTOfit cui^nier imtusfttctkin 
tosol Ed^uys brinj? indent Rnvjinlfs, 
iip^ Tini LnwtiiTp who of^™ « Milw3jukJ::t^ 
franehke MityiijHini-iit R^rjmibtfrH In- 
teTimtifliml Inc., iin ?«€iiith'!^s(>itirh^^^^ 
piLiiy bawd In Clevi^lani Hut you flhoiiW 
let puRlomeni know "yoa'np witli them in 
leHri tinted Ji^ wdl »i* R^i^jrf" "^^"^ 
wiuoH wh^n iht* ► . r ... i : imprwi^^PJ^ 

T?? rtiuoii your l-i -i ' = i "MmprV't Lawlur 
*ay*, ki>ffp thei*^ potuLn m mxmh 

■ HhaiT* your tniiwJyfige uf yoiir indiU- 
tiy witb yw rlitint^, lunl tsitwnte ihem 
iitth Mmiiiuirs or l*1ka ttbwJi ytiui' iimhict 

p ' -.'.-lijit Ihey asiy jdjnut vim 

&Ojti ■ . ' I " ■ ' I nan p ga 1 what 
tbty wmt., fKrt what jcm want thfim t*i 




Rhitt ^dlQ owmrs iW;irf anji^ Debbm Htnjy Wm Hotl^^ Cat^. pfF^ t& 



wm Id ^^sl-cffectfve fer y?nir iriii, flbaf> 
fjin^uliy. Bob Bymn, u fwjnroU spedalM 
$i. ^ttfalk RiTBo Bant, &i Saa Firmmiiro, 
ffii^)esta thot bdbre yoii e »ervic», 
yqa ahotilil get AiMwem to tbofua- ipes- 

■ Doiw the *er\Tco tiffer eoinptf'^ tax 
hfJp— prEfpgrin^ ilEuirU^rly rtflurriH, 
deprMGjtJi, and W-2 (nrmni Will U luindk 
pmi^ d^ucUoois for hualib- juid Ufe- 
in«t4TanoE premiums? Oom the siirvte 
giMraiLtee itii iji£^Eir«f!>; help you. with lll^ 
dkpuUs, or pay peiuiJtie» tim J^eaolt fmm 
its Rpfiudces? 

■ Does the fByroll compajiy prmide 



M SXMiii by your j^i££iraiit«^ no nyittvr 
wfail. L«t thi,*ni know that yoiar RominJl- 
liieat lo ciwtam^r &Bt|fifp4!tfoo b iitmast. 

N Help £fiifftorfit!ri tnuke infonneti Am- 
i^nru^ oven If it mmm m immedkis (iiJe. 
'nik^y'l! ri^iO^mbor jxni. 

■ Kfcp bi touch vflh eustomftrH- If yw 
B^QrETHfihing that inieht int«re«t ihem— 

^Hfen if ts'i^ not niktiid Ui ymir biirilni^ii^ 
thim a iiol« of ipv^ thotn ii ohU. 

■ HoliI a cuirtinaL^rappiwiAJClon d^^ 
Incite ihem in for a Jiaf lunch tir oaffce 
mnd dotighriLiLfl. Have ai iHi1|£mt« party at 
iht Atadiuin, or a diimer cruiiw. Make 
Lh^jn feel muntcd. 

■ f\A\m up ernxmrn'tv^ pyfirhsuH* with 
^ call to make mxf^ thoy am sattefied. 

''PBopte do boiflieiiB with \imr MmA^" 
l4fwkf 8ayT)u fki it hdp& to fi«^'^bp a 
titeilty l»iiid with thi; %nm\ impcirtant 
peoiif! in your byiinaaa. 



flradblc" oi>tionA aA dir^t paychi^ 
depoek fof 3'our etiplo^^Bs m viirtoui 
banbi? Will itp. rcFpcart^ cfe^rlv 1*^11 you 
^liHire your imney wentr miJ when? Dom 
ft aamre cojiEidDntiaJity ? 

■ What ifl the mnii&if^Hiisd time for 
dji^ln'fr>* at p9i.vi!h@eka and recoinb? Ho« 
(oiLir siiJt^ It ket^p your iwitidh— at Ij^^t 
fleven ye^rH, per the statute of JimitJi- 
tioiifi? 

Dc<hbbf^ Mtmry Kaya h«fr fttneji^f ak^^ 
reiieives rnonth'B-eivd and year-to-dMe 
repflil^ for all ^f It&^Eraploy&SHi. ^'It'a ffiM 
Ui know uH thnt ia taJtiiii care of for mfi," 
sayt ■ 



n£SDURC 



A St JHlllion fan 

For A Business Dalabase 

The Edtwwrd Low? F^imdatlon, in Caaio^ 
pofo, Mich., hai ottnminffid a 41 miffiion 
award to the Library c?f Crm|i™w to 
Offtublinh a BuiUAeM Ajn^werj:^ lie i^aitih 
Gt'oter io VViishinipaiii DX^^ The i^ent4*r 1:9 
yi mme entrepniiieurw rtail^itiwidt 
ihrmii^ an ifiti-metivo axfnjiui^ir eyateia 
of free leg^, finanfisl, aad ^M&g&al 

DilBll* fit the OAftter af¥ iiicamplefte^ 
but m hhrary spc^kesmui gtiyi ii^e oxpeda 
l;ho Ubrnry cif Conp-Bsfi wCU the 
ixHjperaLion of uiher lll»^i!i» budmeai 
intubatori^, ainl local entftipronfur imp- 
port ^rmipi la Aiifiiiimir tht* trf the 
pruject The writer ii* ejq^eked to be 
unriitr vmy latir thi^ year. For mom 
iiir{innutio(nt c^ll the Lrjfw«> foundai^^ it 
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CREDIT mo CaUECTIONS 



Tid Works Better 
man Tough Talk 

3My B«iiEid like one way t*} bl™ off EKeam 
wtitu y<mVe not been paid, but it's nul 
ver:y effedtivT. and it [:uuJd t^imi be iOegnl, 

is tjryki^ mure wiuatructive metbwiflL 
As at m^nv cot3ectifln firmBH the rolec- 



wben desJliifE with prubkm deblojrs. 
get far bettfa- ressilto" that wny* Bjwrist 
fwysv 

Hii staff trfliii?4 Lo hjuidle wiLh kid 
^ri4ivi?3t thoB# pwipb who arf lan^fnpby^, 
t'hiorly. ur ill And eolkL^Ufciv ^ifc^o miBt 

Uon Pracdm Act. That 1&77 law burred 
abuBive, mMir(^pre«ienting:r md eart^- 
nicimiRg or Ute-tii^L calk; tvs:II Hi cnU^ 



Ffnii^ial S^tlemr liJiriidtnt Mtrk u : ioirrtM, Ifift^mdJoe Mdlmmn, vm 



tare bt NCO FirmndHl SyRt€niB Iii£r„ la 
Bine HeUp oam ctnimiissbiii 
pftymcntu they QiaJflilgc io Cibtain trom 
ctelinquenlL ii^poLint^ m then* ia mi iDcm- 
live to get buck «e iriLicb posiible. Bnl 

hif s t^iff to tiFif fimineaA^ tad;, and diplck- 
maey— not humilintiejo tsr MitngoniAm— 



Collafioraiive Teamwark's 
Most Common Obstacles 

Wlkon Lir'iinui]^ C-i^ri^, U'ttinin^ firm in 
Eden PtTijric.% Mmn^ defint* a (wllabom- 
tivB atanoBphfire m flOe bi wbJich work 
piwefids smcwtWy trtSesmiie th±E!^ u§ Uttk- 
diviaivenei^ fifWiigdeimrtrQeiriti und thus 
little interna] competitiCHL Colkb&ratioii, 
it aiiyft, Ktr&ji^ "ways of interactijijf^ 
ruber than temn titrtietum Tb^ firm 
fflsaiM 4^ beams m 500 eamppniai atvd 
fmmij (be nid^ ccifniiiDn qtetadea to 
cdlalxiiriiih'^ leamworh w^: 

;■ CompiDKfLtinn rowmtlfl that con- 
lidtr indisiduul perfortfiajite anly. with qd 
incentive to improwe leBtTwork; 

■ t^rffmnainci' uppraiuli th^L dem't 

■ FTkf^rmatiQTi syiiti^fiiii th«t do 001 
delh €T Jitrmteipr Ekla ta ttiami; 

■ Teip nuui^gent^ tadcin^ faith m the 
staff tsimwork; and 

BOrgHimatijsiieLJ ae^ujm that 
fiefative Internal ymtpetitkin, 

Tb@ study «inriiiii(H that bRam m€<jn- 
bi^r^ miiSt up ibeir own agendae oifii 
aeirglnmE><}ate itit^idUBlB'' idea^ 




to the debiPrV warkpUfe. The law appllij* 
to tbtrd-portjr eolkxujn^ rjnly. Even io. 
MCO shows that it payft to be reasonai^le 
with debtoTs^ jwiys ioe M^£*^rOw^i£l, tht 
finnV lice preddent; A rrt^t^r physidjuifi* 
group m adimm NCO'h metbud rif oper- 
bUm^ iKiit it r^mmnsndfi the firm to its 
membefH. ■ 



TRAVEL 



' Forecast For The Roaiti 
; A Sllghl tnoline 

BiiiiiiiL\4&-Lnjvt.4 ajtslA are likely ttJ riss S,H 
pertf3]t in mm. aceordinic tfl imiJy^'tM ut 
Eikuzbeimtr fnit'miitiorHiL a trsvel-ittiB* 
ageminl ciifiMiJtitig finn in Rochfister, 

Air fiuTO are projeeled to IrorireftBe 4^ 
penietit, and metJ and rar-renUl costs »n? 
eii£!h Eoqjectpd tij rtw alwjut ^ peawnt, 
whidi wtKild be nn hi^h^r tkuj the raUj of 

jUf^tly— percent 

The tfavel-iTumflir™^l^ wiggeal* 
that fliiudk^r t'TumpanSes nAH benfifil by 
tmgatktitiK ftn- r\*diicecl hotel rateik Ne|fi> 
dating tmn al^o cyt meal costfi niigbt]}/ If 
yimr hc4el wii3 indadp, say. broukftw^t ^ir 
oUs^^r mealfi a^ pa*^ Q*" ''^^^ 
would qualify the expend f«r a M) 
peTt?enl t^^ rieJurtimi rather ihmi the 
peireni dedurtifin alluwed for mdala^ The 
m^untiivs^ HUi Jtet '"i MtiW trix^ky^ iays 
FCaiw Battemiaii. u KuiiJlieimer vice 
pratfkteit hut it mvHi nave ym a bit of 



COMPENSATION 



OnniKS Of Salary Policies 
Can Foster Productivity 

The reaults of tw& separEite i^dSe^ m 
mmpanirf ' comperL^Uition \Mm imlicuite & 
njirelatJfin h**Lweeii tlii^ aptpnupirt of a 
firro's salary polJdi??. mil ihn prtjtiucrdvlty 
□f ita- employees. Th£ n^i=tult?i '^WEP*^- that 
the more ymr E'cnpluyeeB know about the 
cledgn cjf your DfunpeiiBatbn plim, the 
bett^ they're liJ^ly to perform 
One of UiK ^tiidlea, b.v the An>erican 

ScotfeJidiiloH AriK., exaiEiEied cfJitipL-n- 
sadofl pliuus find (^Lht*r^?d cmmn^iDM ftam 
empUiyeeiii Bt GOiiipankfl Invi^lvi^d In Lh^ 
sturfy: 

The findings siagf^t tkat emplcym 
perffjrra better ivh4?4i rwarda and lio- 
nusHSi are litid to "sort'* faetor^thoae 
1 lr;it iviJiniH qujun-ttfied, jguth Bfi ^rvke 
.,iuJ ijiiality— rttUiiT than wiely to prijfita. 

In th*f iJther ^^^tiidy, Xht Tnwi*rrt t^irrin 
niiftPfflfr^jTbent-coitii tilting firm kmked at 
the ajmpeitsatkfn pnsgrams at 270 maim- 
factuTinjc aifcd ?ipnice cmmpFinlt^. Tirweni 
l^rrin wiys li fomi J Unit thui*e i<j:iin|Mifiies ' 
Umt rnfjt't nr surpass their uwn pei-fonn- 
^ee Sfotitf^ are hL^i Lhoiie in<K^I hks^ly tn] he* 
gi\inK tht'if i-!jTiploy**Si tofonimUuri i^mui 
bxm itialafy fHilicira JETS ewUiblbhh^hJ. Ifi the 
ultidy rt^tilta, thoRe wiera iTallaj "aucnts- 
M" ccmpatiie^^ 

Tht* fiillowinfi table ahowB the perg^nl- 
a^s of cQmpanies^hrrth aicRefifiM Rjjd 
ua&uct^l'ul— tbat repoTted in EJie Ttiw- 
Birrrhi jstudy lhat tiiey dl^ii^^ eaeh of 
these sikry related fvubjectfi wth thdr 
tmpbyieea: 
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ImlhiidualSiiaiYCrailfi 








80 


71 








lalMnangp 


BQ 


72 








jki DUBrmlmri 


71 


57 


DanfiBavtCof!ip«iitlvi 








54 
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ne TIP 



BirdensOISIiiftWork 

Employers t^n find ways tu help improve 
tJie lives of shift wwrkflra in Sh{fi Wurk; 
Family Import ^ffd Emplo^m^ /fo, 
jupms^^, a new Imikkt publlHiied by tho 
BuFL^iiLi uf National AfTairM Inc. 

The guidi^ esplaina in ddafl 

about iJii* UjILh thwi Mtl ^nrk t^an tiJce^ 
and It cimtamA pmfUe^ nf htm certnk 
compHniei^ b$ve worked to reduoi th^ 
bundeiffi. Ccpes jirr - in - ■ -fi p[um *itat¥ 
ttxoi and Hhipjan^^ ■ i m^id H ^f A 

OuHtomer Re]iiti.«i; .. u. y W«it Ave., 



*Ping pong mania is sweeping the nation. 
Saies are bouncing through the roof. And my 
competition is swatting air. Vm faced with 
insumiountable opportunity but with ACCFAC as 
my panner, 1 cant miss." 



Company: 77nf f^ity^ fVwvc /m^iitue 

f&^^rih' ^gmfi7f5 f^^-n'mNf. i^'{puri!r.' 




KCm Plus .^cmindng Soft^'^mi. 

Mm e accoiiiiLanEs rE^ommend it, 

More i^oplQ prclcr it. B SffvSI 

We' 1 1 sh ow you why ^^^Bfl 

Cal [ 1- 800 OML C A I f(5r a f ree Dfm)o Disk of t he leading accmn ti ng software VP'4| 
i n Mh AmiiT tea . 1 1 I 

Call riglu new 

The ball is iiiyaiircciurt. CjOMPUTER* 

rmoams 
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Making It 



Gnmmiff huHimanesi aham their (>xpenences in creatirtg 
and marketing neju products and ^ervices^ 



irs Only Rock 'n' Roll 



Michael Bitmir 

Paitl Scbsr&mi]! eellM nxk V roll 
Not the kind yim M^n L-rj— you 
^/ftti't fijwj any rfsotdii four rmli? in 
hifl f^re— birt the kiM yoH look bL 
Scbor^nan, 47i the proprietor uf thv 
HmIc Store, on fifiluormijl^' funky Mi^tmse 
Avenue in Los Angela?* Hfe *tfliie Mi» he 
cMrrWt the first de^ot^d ml^lj la nstk 

tliing fputn autDgniiihed jg^tm tu piiwt^ 
ta n Rkky NeboTi CTmic book- 

Tilt mp&t popgkr rock perftinnerH {and 
mmy nstl io popubir^ have ji|^wiiBd 
c!oiii]t]@fi& pieces of lkecrJ%^ merchjuidiBe^ 
ail of LhifiJ] isffllg^ by coyectorB^ byt the 
csKeciiiig urg^ extmdji h^i^yoMil tcivis And 
btittcans utd dhMm bnu^pJotB tn Jnidi 
thmp Oft tactotage po^^ for Kla» 

MsA p^hMtf kite fcir Ehi^ Pmik^ 
rrtntfiflB. S^harfrmn ^eeoifi iq have Juiit 
aibout aU of It. 



One dteplHF we lioldji Presley matno- 
mMM timi dates frtm alter Ehifl* dofllh 
rq ISTT; Houthfir in filled with Beatk* 
tiieaaatEfl frtan the Then» y^. t'sa^^ 
Ukk d^cjted U} \hQ Monkei>« imd the 
R^^kliitiK Sto&ea. You ctm buy a framed set 
of a dfiKfin difffrejit dnimmrfrs' dmm- 
jitick^ or dtithes llvat ElEfln John and 
MadoniiQ wore m fit^^ (Madcimm** 
"'nl;ge" rjutfitgWBa forSgpOOO). 

Many flueli stiH^ for etrtleirtan* flprteg 
&t3rn the fTwnerp' own cfllkrtirijf intcnsits. 
but ihftt 1* ijni true in Scharfmim's (Hfts*. 
He is not s^ rnrck fun or u. ei>tlectar of 
rock im^.rnui'uliiilUi, 

"^You dfpn't hftvtf havi* m mtGrt'^l in 
the muKki," lie eiayii. *'yiiu have to have an 
lutein tn the people who bi^ if* Be- 



eMUS^ bis focoH rri^ the i-uKtoin^n^ hfi 
Biij^ "I think I cwnld walk iutfl luay 
busmen and turn it iiroiind_" 

Ftir IS ysms, be and mfo, Chrlfi* 
hav^ owned a ^tim? on MoEr^ii^ thai sells 
BJitlq^e t£ff^ end oth<a- «roDuetl1>lfiB (fear 
iheir own pleasure, tliey co]]e4!rt i^td muvfe 
poete-TH). Hi- beeRn thiildiLg alifrttt a roek 
meinofiihllui i^ture, he aaya, when ho 
notfci'rt hi^i cufftotmeiT*' interaat. 

"Wl*\1 haveaMnevintagfi Boatli^ iti^mg, 
aay," be fe^'-iJI^!!- "^mA i^efiple w^uld aay. 
^IJci you have ai^thing tin Brueii Springs 
fltt^nf Wfe^d iel flaked every day itLout 
peek V ratE fltiiflt So 1 said, 'We nhi^uM 
open & i^turfi with natJiing I nit i-nek nail 
mertionilsiliiL Just bouni it for 10 yearH, 
and ilien open up 11 fit^jre that wmM hhm 
everybody 'j^ mind.' " 

And that a exadly wt^t Schmrftimn (Hi, 
Mer 10 years nf ajccnmulatin^ md wum- 
imsim opened the R(ick Store 

in mid-liSti. 

It wftin''t hitfd to find memorfibllki oact 





New High-Tech Phonejak" System Turns Any 
Electrical Wall Outlet Into a Phone Extension! 

iNSTANJlY USE UP TO TWENTY TEtlPHONES AND 
TELEPHONE DEViCES STATIC-FREE THROUGHOUT YOUR 
HOME OR OfflCE - EVEN WHERE NO JACKS EXIST! 

m lASt fb UU-HO INSI*lUTION RIQUmGD. 
* Uil OBOINAitf ELEaniCAL wmmo M TEIEPHONE ClKCUlT. 
« ilHER SOUND QUAUrr THAN fH| UST COiDLtSS mONES. 
« PAY NO FEES lO THi PHONE COMPANY. SAVE HUNDREDS OF dOLLAlS A TtAt. 




Efijoy up to fwmly lB!lephofi& eKtensionj ¥^Sh dear cleon 
souod * Have teleph^>rI§s and tel^^phone cb^ces wfief* yov 
newJ riiam ond w+^tfi ym wan\ rfiam. The Phone jok-^ is miy 
to tii» do€sn'f rtquire ej^pefiii^e phone compari)? hooJt 
up charges and endleis montfil)^ 



( 



PHONEJAK^ 
WORKS 
WITH ANY 
PHONi DEVICE! 

« COftDED PHONES 
m CORMSS PHONES 
« PHONES 
« AN^^R^NG MACHOS 

# f a;( machines 

• COMPUTER MO0£MS 

» PIUSAUOTHIR 
TBifHONE DEVICBS 



Pfiofiejabw gives, you tba coovsnbncfl of kiving q ""phone in 
^ery room of your honm or office" -vyilhout the cost The 
ddvonced technolc^gy ernplgyvid m Phonejok'" uwi ov^ 150 
meticutoiisly Gssembled, tophiislicated ^clronic CK^mponenii, 
riie sotn^ the mott SKpensive minkilvfei compufen. 

State-^f^the-Art Phoii«jalc^ T0iMOimmtjfiic9tioii9 
IfaniiiiiMicin Syttem, Nd. PX^IOI 

Tht Stdfk-Fp&e Fhorwioclt"- Tfll^plw» EnHsnaJpo SyiitBfii^ cfctignfod like « 
miniahira ccwriputer, c;o*n« comphte witK or cK^prtefid liignr/ Sm+ut^ 
tdocafflmuniccilioni IrommtnoF caficf u rftccw/esdwiSJOfi clovico ihcri may 
b« mMd from noom to nxam. Supsporla up 4a M ax}«mioii bco^bni 

Addftimd $latk-frv« ilK«iw/£jctmiofi Devk% Nou 

Ui* with ihfl abovB Phonfljak"* TronsmiiMor! Syitwn to cn&oSo up to 

Sat imf act Ion OwrantMcn 

f^twi«)kk'" \^ covered by a 1 yeiar wEfrsntY ^sr pam and labor. 
M you if4 not Qimplelfity i-alifltied, tor any r&asort, nMLun PlWEsjak^ 
wtUiin 30 ^ys lot ah i^meCkilB n^yn^^ 

Call To Order Today! 

1-800-222-1600 



PHtm 


TECHNOLOGIES 
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hs got Btaited, l^chirfmazt sa^ A hi af it 
turtied up Ht flea nuirk^lA daU diowH 
i^d Uie like; and Lhen^ he B*y», bccaiiae 
' Ve m&de so nmny cunrectionii,** a tat of 
seilenip inimy them in tbe niwd 
biiilDiSfi^ ^tarti^ cj^inm^ ti> him. 

When pef^it? cofin^fctifd in wfinst way to 
pock alarE com^ mio the fitO]%, Im piI2Il|H 
tbem fur EnfomuitiDii uhmi other peopk 
who might hnve saved things and be 
wfUiii^ to adl th^ But, $fiyar ""McMt 
nmsiddm ddn't w^l to part with 
thing, liec3U45e ir^^^m if th^v'ner dead brok^ 
they don't wnjit to app^ to be deaft 

SoEoe ecdlficiQi;9 ciidHxiilrBte only op 



miigWDiaa, othas on pinstum, and ^tlU 
oihcin oil unythidg ii^ortate<i with a 
gitrtJp. "The really tough part of th« 
bii9iTip-$A h trying to guei&E what peupte 

Record saI/ce Are Ddi a reliable ^de; 
fiome big^eeUing perfannH^p like BiUy 
Idol, g^iienite Uttls mtar&at nmoEigcQlleo 
tJ3r?t. Other like Preftl^^y, the 

irith record bu^'^irfi ^d meniti^rflhiiEa ml- 
iKtorR alikfi. 
The Rock S^tore, wbMi hM m. ^mploy- 
opened to a t^remeidou^ volii™ of 
bpgineBa, Scimrfman eays, but hit 
hapd by tba rec^^oo^ Mnce lben« uateii 



me Answer Man^d Woman 




4T*rfn*tf' Gamin 
iiti'ti Kfithiem 

fkut mnm Hp 
farts arid 
ntmlifA^it /or 



Smn aft^r Hurncajnf AndJiew devas- 
tated FtE$ridii iiiid LguidaiiB in 
AnguMn Fmid^sVP m New Ytwrk 
wojc dL»lti|*)ed with actditionB! pbon^ 
(TtllB. Mo^t of them c£m«» fmn ilapaoesi^ 
gat coitipaiijeft and l^is uUIitfefl that 
wanted to kn&« tho likely offeirt iJiat 
itom dHmagi wquld hnve on tb? price of 
nfftan] OthifT c^er?^ wnnted to know 
the stimt itf thu hunieMif damagt^ and 
Ube mtfi of FEpmifH. 

N@ws reportg tiTgger tdauoy of the 2f}0 
qaestif^n^ that [wur in daflj ta Fiftd/SVE 
M New Tibrk finn thai providfii nasfeafch 
«erricea t£ bt tfJueaM by phone. Answani 
tome 6wi the Ofia'si 90 reseaix^n^ 
whom EsMutrve Vfce Pmident Kuthtoeii 
Binf ham calls "^mt &a9eti/' 

Those i^seAfchef^ know how to use anci 
ifsler^irel thi^ 2,000 |Hibllc?atiDti3. the firm 
recsivoti each month, its more dnan 2,CKil) 
imlijifi daitabam, t«ritB of thoufands of 
itilu^ Hid {scunpa^y Rim, hundreds nf 
refeiww bodkM^ ajui extmmvB mkm&hu 
etklloction and i:i:?tnpLit^r cti^k »ouf iieii 

Binghani bcgaii thf eompaiiy with An- 
dmv Garvin, now pri-'iiideiiL uf Flnii/SVfi 
hi 1063^ Two ^4?^ earlier, Garvin wis a 



reporter Tor Nm$fum§k in Parl^ 
.VeifWt^^Jt siub&eribed to th^ aerYlceg flf 
f?^T <th** initiata etaml for vms 
plait, the Fyartch for*'p]ee^'^li. 3 regearch 
firm iJi the f^qnich capttal, iind GarvlB 
ULfiaJ SVT ^ p^t h*ii!kjSTi:miid inforniaUon 
for hii5 iiawB stofiee. At the tinie. he 
thought SVP cjotdd be a vaJiiablo riftfioiiree 
for fiULall btt^nenfiea. 

Bmj^haniH nwanwhik, waa dofaig re- 
f^eaxtfh 0^ a frf^lanc^ conauttanA in New 
Vork, und^ir the nain*? Find Aflfiodalefl. 
She ti4iyH it becsiRn* uppanfiit lo liirr that 
birge i^mpanie? had all kindi^ of rnAeareh 
at their diap^Ml-^d that the key to 
compelipg with thoee gkntP to *'fet 

In 1969. Ganin mti Bins^bam, who hfld 
met thmjgh a inMtuiil iriesnl ei manthii 
imrlien negtrtiated ufi agreemyflt with 
a\\R whii£h ijiiiigt^ ihem in drveJopins 
their bOUng ayatera and gave th*™ acce^ 
to it£ f^gsodcr^K 

In thm eirly dsys, Garvm •^|^alkMi th*! 
itrntA"" to get ox^mntB, and Bingham 
ia»ed }few %rk {;it>'M vaht informBtion 
reeourajft. Ilka the Nbw Yorii Fiiblii^ 
Libnir}'; to Aarret out the iiMwc^rg tu 



hm^ climb^^i b^k'k upr Hiid hu espiBctA ti^ 
UiUl to tl ndlUon in the »tore^$ 
fourth yean 

Mai3 Ditlertt recdml a stronj^ boogt to 
1 992 frtjfn rhe Rock atcirp's Brfct catalog, a 
2^7'pEL^?t^ volume that will prohably be- 
come a collector'fl item itself 

Ev^ th(3U|^h there k no tram rsf the 
hobbyist or the enthu^iiasit In Seharfmafi'a 
approficdi to his buflinei5fl^ it'a, hard for bkn 
not to sound like a colieetor at dmefl. 
drenoi;' h# «aj^i^, '"alftut eomehody walk- 
tng in here and stijiB^, 'I ^as one of the 
inn&jfiBB fof rU?d Zi^|>^Hfib learl gHitarist] 
Jimmy and ihh w thai drugon outfit 
that be wore hack in the TOb.' i 



cliexita^ qtieeiipna. Gandn and Bingham 
hired their fnist m\e^ piiPSan and thgfr 
fU^t reaearcher in l^7L 

Tbriii^v; Fmii^MVFs 1,(550 ctienlfl include 
hnndredfi tif snnd] firms aurf tioEestm of 
v^ry large onet, Cijirvtn and Binghain $^ 
their dientH* tall?^ ntngi? from requ^ for 
Bpei:ilk EtattPtics to broad qutt^tiun^ ri*- 
qoMng b-depth studiejt, 

A researdier fieWa quEstititm k (^e erf 
nine aKsafl, im#ng frtim comruniiT priidk 
to employee beneSLa to p^rsanal 
eflmptitteg^ In hiring researtberB, Qmg- 
ham she lookf! for pfo|>k who onjoy 
giitvii^ f3fi>hlGm^r who like {^nple, art 
fextrcviiitedH have expertise in h (Specific 
neld, and can liaien and ondsrstimfj. Htian 
Stanford, roan^^ger [>f tht etxmnmer 
group, my^ in^H^^lm: typjcally ^n- 
Bwei^ fibc to 10 que^ticraj^ a rfay. 

Large Er™ *>fttn have queBtbn*, sboirt 
marketing, HInghMi says. One Rmi. ttr 
exampl<>, wanted market statistics w 120 
ptt>ducti=i lr*ttn se%-ec cfujntries. amaE 
flnni^^ on the Cithi^r hund, kamw thdr 
HiarkBt and tenii to E*yk fjporiitirjimi 
tions— tbey inay Hefsk ndvice fln training 
progrBmrt. for in^ce. Flntt*S^ VP trfea to 
rfiapcind by phone wLhln 4^ hmtn and 
may Myv*' up with a writtfin r<«purt. 

The ™t I if ant^WEiring qo^^ntiniii^ b 
charK'^el ligaiJist the ret^nt^r thjit Fjn# 
SVP Uisee for billing its cliMnu. 1 int^ilVP 
cha^^pi^ a f^ baa^d am it^ eAtimftte of ho^ 
nimh im the elient will toake of ita 
genriotA^ then the tliEnt can caU ai rflea 
as it needs^ InTliiJIy, most retainers fall 
between $450 and i},m} ^Mdr nirmth; 
lE.OOO to 11 year for small eilent*, 

Re^eEUJSti in ISMl were morg than |17 
milbon^ an incr^eaiiE? of T,2 p^nm ovk- 
19{I0. tranin Mya the Arm hm nev er had 

Find/H\T ii6 i^riming as plann^ s^y 
Garvin and liiri3?hiim. In fuctt the boiin^ii. 
Ilka they wniu* in h Htfl! n um^M 
giikk. Thdr only ^rpdse mny be ttut 
tbdf appeal in not jttat to tmiall buiMnii^ei 
hut to larip^ compuniea m wi4|. And* iti^ 
Bingham, thtfir tmaU dienta ppw 
large. Find/KVP t^untlauei to twve 
tb^ It 





We expect a lot of ourselves. You can, too. 



We've become *e fijst dioice of more thiin 34 itiillitjn penpU 
by taking cMm oi them om pM^^g^f at a time- And one flight with us wiJI show you why. 
ANA"^ fifputahom for rcspcmdin^ to iht Individuiil needs 
cif oiif pam'^S^^tT* has not dnly made m UpafC^^l airiim;, bpt the world"? f Ighth IdrgjntI ai^ *^'dL 
Inflight, wtf hdvt set the intmiiitlunfll atajid anl fin ho^ttiaUly 
and comfort lurried hum 40 years ^Kperienco and ct-nturi^ of tr^iUc^rt, 
Our glt^bal rtptwork indudu^ flighte fu Jaf>an and beycifid 
from 1^ dtic*^ in 14 cquntn^. We nffi-r the mmx qoiriprditTOivif **m ice af any airli-ne in Japan 
wllh 5tl0 flights tD 31 ciesNfijitii3n3 daily. And out flevl b oaic of the world'^ mml modsm^ 
Por your next fli^t tti Japan, riy thi? airline whiTk^ yciu can expect the b«*l 
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Jmm BEST TO THE WORLD 

ANA affcfft 21 mifialop (\\^htf> wviMy inm ihi? US, fu Uf4x% l t^i» An^ifSt!*. W.i ! 
md HofwlulLi Jti Mjj;uy*). m\]^^v sft ANA"» CK>[.i>FAH^* fntqucrl ■ 
Travrii*r fhi^rafii. ConlAct your tmvd consul tjim, ar cjH I 'I4rt>2 i j 

Oak m Pmm btem QrH 



• . Dr., *iid NiJW York to toiiyti, 



COVER STORY 



1 993: Tough, 

But Hopeful 



\m'B imnm^i afrivfiJ in 
the WMti* House "t&coujwp 
frjr both hope and aiijd- 

*1 cfjuleln't gs^ on fiiwthifr four 
yeiyrti likt ibL^ paat ftmr yi^afH." 
layp Chrifitme BiermaJ^. pnfsi- 
dent of €dl Safety Inc^ e 
ijifrtrifeiitor of iniJuMria] ^ffty 
guar \M SL LiHflii. Mri. "I'm 
working hi^'ricr bn^'er 
"hrjurft jiwt to mitke a prcifit- 1 
rpaily felt we were In deppfiraW 
ncf>d eaf change,'' 

^'l Am*t hme any frAr ^( 
umiher Jimmy Carter era,'" siie 
cnntijiiietL "I'lintoD kmrm it 
ami be biLditieMa mind. I 
tiHve a v ery po«ti?« cnitloolt for 
1993 aand into the 21bc etaitLiry. 

l^rtrg with iL etififgy, ycnith» wid 
iniifyvativf? ide&v"' 

Bkmim'A optimien ^ ant 
«ba»^ the fiii^<irtty i^nftJ] 

Harp* is wid^(in?jid mmcurr. 
nmDELg e;ntrepr«n«irs that tliev 
will £a£e hiji^er ti^i^ lutd naore 
fe$nilstiQn uiider Clfastoii'g ad- 
ministration. "I thliak ^ 
^nng to hurt im Ji liOU eapecijiLiy 
frith [AlbizrtJ Gone »^Tcepi* 
ietiC siys Roy Flijm. ptvid- 
ifctit of Q^ialu^ City Plating 
Ltd^ A £delaJ-finbhin(r firtn bi Whittiei^ 
Csilit Th€ envirnimifiTitjdlsitiJ don't e a 
damii abtmt buHinesg/ Aurt small hynl- 
ness twn*>r!=i c'Dtitit Vice PreaiiSeM-dect 
GdinG &fi Grmly in tb« @ivijiiiiiiiji£ltal^ 

AMrn^ Hinifl pwiitea herith tour- 
Anc« for hii cmplpy^s^ he i^cirm« thst 
CUfttcHn^e pnxmB^ bedth^fttre ndbnuft 
will require ™JJ cutiipimJfci Iflw bfa to 
pay for dqiendent cdv^?r$ge m 
haie 10 fisay for efyorw^t it will ™ 
Its," nayi* Karriit. ^It will frtit afetof petiple 
mi of biirimwir 

ftdmliiiffmitkiTi ifmmi the r^mmf^ 




for liie oppoesittcm t« Clinton that dt^vel^ 
□ped ami^^g stiuil!-buj^iii£j^ peojile duriJiR 
the canipiu]^ Only 17 jjereent of entre- 
prawurH in ii preHi?ii?etaon Huri'¥?y hy P*fi 
ft^poit^. a Tnonthly buslne^^ raaif^aitas?- 
Euid thipy wipLakI vcne fitr ClititarL FtftF- 
four peTisiat lyid thny would vote for 
PmsJAml Byah, dcspitir thpir soiir eiukkI 
about the mnmiy, ITie rtnaaifuJef fe- 

Th* Biamp jturvej* olso phcawed eTiiiilJr 
bnJfli!i£3P swnerfi wens imEra pwsriiflistte at 
the lime utwut propfsto for th^ir t onip»- 
ni«& And tht» eaffli^my In giefit^rHJ than ■! 
any point idiice the ruf^ijwskm of 
llWl^ The VS. ChMDi^T of Com^ 



merce% BuflineHs Coafiienca 
fnflii^v BiJ£0 pegltftsrod Bj£aUi 
drop?! b Iwth Auj^jst unci Odd- 
ber, foliiiwing nb: nionthH rf 

Far a candidate whf^ t^lit^d 
Liivlesiib' about the pivytd role 
annll buftiiieBs mojit (>iay in 
rmmi^ th^j U.S. -t^finonty, it's 
dmr ih&t Clinton miiat thu 
respect of ftmaU-bnlRhieaN 
pra the old-fBHhloiied way: Hell 
hflvt'^ y> eant it^ Jtifsi as be did In 
ArkRHiiits, 

(Clinton maiie Ecpnomic devel- 
npm^'nt onfl of his top prioritieA 
ajR (fovertior, and be wucct^^ed 
Ln wimuBj^ |}MJ^!;ft|^ of an usvesfc- 
ment tWE eredlt smd other tes 
inct^ntivefi t4i npur gnawth, Dm^ 
lii^ hia dt^csidH-lou^ tunLii^, Ar- 
kansrti^ a<^raet.ed fFTni ueiw pknis, 
imd :i^i73 tucpiindKi, pti>due% 
.A"f.T Sli.O billion k ciupita] imt- 
l:iys. ssJi^vt. Ron Eui^^ll, t^5£E?ctt- 
1 iM ■ ■. inw pr^'^ldetit of the Arkaiih- 
^ .Htt-- ^rtiiti^ Chamber cjf Ccna- 
5 meree. ASto^ether, Ariatau 
I gainF>d more than fW^OOO Job* 

I over th^ftSitieciulii and riiikod 
I Hit. 1 In jt>b g^^h in mi^ 
; Ony cif Clint{prj'ii strong 
i . ii=ir^. «iyHi Rusuiell, h timi he 
J^^tiju^ carefidly tci bqth ride* of 
my mm. That tkosn't in^ui 
I thai buEqnfi^'^ lnUire$ta jilwiyA 
pt tfe# wfly hilt !it 1^ they 
pirt a fiair hiiariui*, he aays. 

Clinton'H record k Arhanitan ahtnvii 
that 'thbi ifi rt«irl it kne^^Je^fc, itnti busifiw 
adm^llil^tral^^an mming to iowBp'' saji 
WUliuin X Archey, senior pretddent 
for policy tmd rongrPRsionat relati^riB fair 
thi* U.S. Clmnil*r uf (Jommt^rce. The 
ChamlKr ha» taken a ciiitfou^ly optimi*. 
tic view the new ftdniii^^^itfiitjon. 
Deipt^ Clinton's Kaei:ei£«^ in Arkin- 
ebdng the lUktbiial wnomy will be &r 
litem dmmtlng. Job grwrth has Atidled 
und^ the wdf ht of u hmt (if "iitruettiTiF 
prcblimw. Among thctn: 

m (\l^Mft^U refltructuring that In ^Um- 
feiatin^ hundriirifi of thdufiandn of Jab«; 
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A good start — with sluggish groivth by 
year's end — shapes the economic 
outlook for 1993. But some find hope for 
improvement in the coming Clinton 
administration. 



urws; 

M Intj^nsSym^ eampL^UAr! hi 

■ A military^t^peifdinj? rii'rfiJrticsn 
(hot iiiiui^ndiii^ nhopk wmves ihr^m^h 
much (Srf ihii pa^^^M a&^r; 

■ Hi^ lu^dB of [K^n^naJ onrJ 

■ Thw (xmtJitutng d*prs»*ion In 
j^iil estati?" 

■ Runaway liejilth-cAft! om^. 
In addltinji^ lUinton inhKnts a S3 

trfyion midoniil debt liial limits 
WfliahinpfiiVe ability to jiilt tki 
momm^ Ui liff^ with M ^un^ 

With the UAiml ^Ismti' of mO 
hmdfiij^j^t, thi* miwfissa^ view 110^ 
ttiJiiijLaiim Ehiil the nation Vwoiwimk itap- 
QOdtikiti Wui* Jilovitjible, pvs*n tb^j=t? fiEK'tors- 
But thnl "wim Qui tte ctmsent^Ui-^ viuw L'wn 

JtlflO. Al UlIlL dim-V most *3<^ll(J«3Jsl54 &K- 

peetiiti Uae dnwnLuiti t*? be bHtf-f Jand 
fcillnweil by u n^bmi racuvftry. Thjit'ii 
whjit hsyj )m|j|s^n^HJ nftfif iu?von pm jrjua 
iiect^MDfut siiKH- Wi jrld Wkr IL This tufie, 
hcW'^^'ef,, Lho ccjciMiHiU* vjiM wn* wrcfif . 
Fbr itj« part, the U S. Crhwnb^ W«r 

l^lt muitbe 6rMt biuinQss oi^pmiiatJoTi 
to prfidiet the imfninpnt smtivji] uf a 



I9B3 Economic Forecast: Sluggish Growth 

CrinD MiniL PtiiiiEt 





Wivnied Uiat hiffher tiuEEa impo^ bj thp 

Mid imE'4itnrf|]i'd fiMlEmil fif>enrlin|f w»uld 

Althouu^ tJje wjtMitni,^ has bet?ia 
iag dme th? sprfcn^ of JSSJ, thp j*nee of 
tt^m&iy hu hflfln M nn^mk' — m ttfti- 
mMtUd il pemtni (cniwlh mt*." fur iSSfe— 

the recmtDti In lJw pniwi^tjt U^hmk Jn ti 
fi^uimiii pe^WBTy, ihi? ppj» of uniwth 
wmild be mtm ttian double the eurr^nt 

rate. 

Must ot^oamtiiaitM i^m' my iht^ twrx ytmt 
wSl he t^ett^T. bul raot xiiuch. lEsfiert jfitji* 



put of jj^Kiil^ suid (^Mrti«y!i— to ef^p 
upw'Etrd by 3^ perct'Jtl in 1993. 
■jlmt'is thf ojni»fttiifiu* view of 5] 
btffiliuHi itiiil i43denite w^raizditi 
Bwrveyeri mmitWi" by Blm Chip 

TtiFi l lltiainber. which par- 
iki\y.ii^^ in the BJui^: Chi[} sutvpt^ 
prri^ji:i-tti M F%:hliy kni-er jfruwth 
ftM^r^ of 'ZM poirenc but ibffeni 
:.hiirp|y with thtf coiuienmiH cm 
tlimticin af Lh^.^ f^conoit^ by ym^§ 
i>nd. -f^e the 4'httit At l**fLl 
Thi^ Rfri'i^ f'hip h thtft 

rjiti« n{ 4 pen^nt for thp frrtnlh 
ijuurtL^r cil' 1^ jmd nut^'lng lute 
^!>l^ l in j^'^ilively coiidiil<m. 
Th*^ rimimlxif 
auirting Ihir yt'hr rfflatively ffUon^. iwar 3 
p'recnt prrotttk in \h*y ^t¥X i^uiirtsLr. It 
ubtrjbut^K the recent upsurge iii t^mnoink 
mjitiiAic^ to ffohflncfri is^mtding la iim 
wf^mmlh of Hurrkw Ahdmv and thi 
buuj^iiiit oSnf!^ of Lhi3 mtuethm in 
fi^nil Incmd^-tiix wfthhrhlrirnf. Btrt the 
i-mneittiii! ffliifiiUufi innn kith wili wi^ df 
early m 1909, A* ft i*«*fEiiit, if tiothing m 
daiM? Uj fis mf^mj^ pntibl^Eu the Chimin 

pnijerht it icradiuil d^ft^Nm." Ifs ih} 
of BcpiL3isiim. -viU'. n''in-th f^r the fiiuJ 
qtmrtor uf 1 ■ nw i poi^riL 

would be slroiig t!niru>fh tj> dont Lhti fail^ 
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gw) B«WB^ thai inikLiDn luul 
inttrcflt T^tes will rsmnin to 
ctieok^ (See ttte duntfl an 

^Tu dur AieMiV the effltKmy? 
under i'lxrrent eoniSticms ie 

Lawrence A. HtJfitfcr. sice 
pttsicfest fur ectJitomk policy 

Chsmb^ **Wi5 capect tht? 
eTOHOmy to slip baick ifiU) 
iwer giwth in tnid-lWW 
li%sei Wi* pry-gmi'tii poll- 

Beyotid ISSi ths tThom- 

foctera] Bpundin^, reduce ruL^'i: 
JiitJany,, iind nit Uae^fv "thei's - i.^ 
m dlKtini.! powidhiEitj' nf reter^- 

Ai thf top **f the Chambi^r'!^ 
Itel «if (frovitli-etihjknpilif* poli- 
cies, ^ya Hurler, smi- a ijut in 
the on oipitMl imd tt nduc' 
tki-ii of hunldng 
uliidof?& thflt re- 
pt-rict tin? flfiw of 
niLsncsy to credit- 
idju-ved icndll huni- 

Ctbtffti hm Giti- 

for both ip- 
p(rwiHs&, but hm 
IwB to mnmna^ 
hmi far woojld po 
on either. Thrtnigfi- 
ml thi? ciampiilgn, 
he advi^ci^^ a hf^sid atTay of itc^kke 
Jnctiw liiTE^UEieiii aod fiptir jcdf proiKth, 
espcdikll V ^ituing smoQier GnLerprisfifL lt*> 
hjii:. reaffirmed tira* mttnitiru^ntft Mniis$ 

ClEnljDii'ifi pbn for Entudl-biMfruBfl^ 

i'luiip^aiijii,, H^Ua for: 

■ Itt^Hili^ Mmasi to iapltai tmA 
cr^i by crsftin^ a jiw-^terprLM? Las 
ercdllt directinir bankinf rejjnbloty 
itl^tKiH to rt-'^ liiw nil regol&tkKiui ami 
liiCFew jimdiiig urUv^ty to inmH imBd- 
iH3i^ wd bdpin^ the pmatu jie^ar 
eslabllih a natiriiuil netwnfk fsf IlK) 

■ Btrarq(thoim]|E inv«ftmfnt ineentivisi 
hy p(n"fvj£iij||f a loiTBicted iBveatmeiit tdUL 
cmliL, makiifc^ r^c^rmafHeni th« m&nh- 
mnA-dt'\'S^i}linwt\i taic rmdk, and c!miM^ 

to !£5 tjUE-^vorod f»nt&rprie^ a^snrfw lo 
heif I rn#i* emiimiiciin^- dqan^r^ ■ - " ^ n.H . 

enfoirinjjf tbt? RegiiljUcirj" f I ■■.■«.. hi Lity 
Act'rt pnniaii>ii* fe*r mludng nfryktory 

li^gulati^ ^diort fur irt^ mul ^ums^ty Btjp- 
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Small Ouj^!T)i% 

ih;^ mmki ini-rt'4£K4i Mi^nd ripi^nrf|jk|pr an 
LtifrjtiLrLictiirt^ pnijed^ by bJUJdin u 
>'iear for fuur ^!^iMb]lsiun^ 170 

irLaimfiietiiriniT t^fiten* in a naUofial Mrh- 

Agriciiiiiinil tlxiciuikiii Sorvici!!; niiri dow- 
l>tiTi|f th«* aindiripE for th^ Small Bumnefi* 
I rimrvuLi^iti Hi'm^^h Prugrain. whii^H ul- 
itical^ A pcrcenLa^ of fedtfml rttsc-BTcli 
fiiiida tti smull bjiyfRm 

■ F*tviivifHrrg siibfsuijnlaJ fliiBfidjil j*^^ 
tam!i: ihjti^iifh "Uajj cnHlitf^ to ennblt* simiU 
btifiinjRSfi to fimldL* prhnkr ht;iJth insuj^ 
flRtir^ The plan ii^ nnt ''pjiiyHiT-pa^*' and 
due?* not prrsfJCMVi* ^ piiynFH uis (jj f*i*y fcr " 
jj^c+mmi^nt hiijalth proRTanl- H m^uUI 
CT^MtMil hi^lLli co.Ntj^ tliniugh miuuiged 
competition and a natkinttl hi'sdtb Irud^p^ 
It li'ouJd phitm* m an i^mployer r0qiili"&- 
iticnt fr^r fijvtffi^e iiftf!r s-tifil cojitrtale arc 
to pkfc. And it wimk\ sjiLrea*e the hfillth- 
in«tllUl1K^f^rt^miul^l ih^ihirtifm fur the 
idfcrmpIoyiHl to ]U0 j>em>nt frDiti SB 



]intiii3 liast pWli^vd la 
eIo aU ihiM und ctit the 
anumi fectertd diifSdt 
in half— Uj ahumt $l*i 
bmian— hy the entl of 1996. 
llnddn- his pPH-ElectJisn plan, 
ftmdia for ifcfirit n?dnction 
wtpuld cfrnic in part fruin raiii- 
j;n|^ thp top indivldiid t$kH riiif* 
tcs 3*1 percent fmm 1 percent 
for eouplca with aijjiieted 
grows ^LTiiiti^ of niop^ ihsn 
$24)0,1)00 4 year and for indi- 
^idimlM enmlTig loorc than 

Sk^ptjcs imirLtuin {hat 
CllntoTi can't possibly deliver 
on aH hifi ramipiiign prcimimi 
without broador-btiiUHj tAxM- 
mmm. And tJipy u'orry that 
hb eomrnilin^nt to health- 
care rpforma anil mvkun- 
menUii pniti^rticjn will mppLu 
insny smnll btidn^g^ ^iih 

]]iiinmE!iing oi:il tbf » ihstmh 
i\f tht^- ciimpingn prcutdaflg 
udll ixx-upy friiHih or tin; presi- 
dcnt-okict's tinwi bji.wfcen 

am} the limnpi^ 

raUon. And a hurst 
of activity k ek- 
i t&d whftfi CHn- 
roji mivm in th« 
Wiitp H^nme. '^Thie 
is ip^tn^f (jo Ik^ the 

dajm fiiriit? Itooicrv^ 
r4L,"'aa,V5t the traiarf. 
U'irs leum's (kjlic!y 
ilL]'<?cti]ir, Bru£r0 

Mrjnu ihaui any 
D*?4n*jcratic leader en m-ynt liufkmary, 
Clinton comiectft l?,S. ^miomic Mrpnj^ 

Tfirtjupfhout the orpitnsoti thiu Ifisied 
from tci I WW, ifitnjilj hyMantfflflefi ere- 
atefj iwo (Hit nf tw^^ry thrtv net nf!w johB, 
And .4miiJl finm iMYe iK*n th*. cmiy Hiei-urce 
trf ntil jij|p lyrrtiwiii during thy ]^'Qviir>t 

|->ijrn June to June laig^ smji 
biisimws*^ Erm&U*d ITS^IUM) jubs, while 
ftrmn with mrirc thaji &00 untptfiyotJ^ lout 

Adminu^tr.. i.hu table m 

D^i^ ihiK a|ip±i.rL"nt iftrc^ngth, jiruiII 
mrjipani^ hs^e been hujdJy hurt by tJic^ 
T^ir^i^n md itn aftermath. In 1991^ 
HI**' btLfimftSA fomrntinnB Wi*w al the 
\ijw€^ li'Vvl i^]n^ peaking k lOftQ, n^jj 
Itl^^H wt]l rt -^TisEcr only margiiukl imprwe- 
menu R^Piilinir W Dun & Rracifimwt 
Curp. M[)TO>vi^r, r)&B n({ilnp^ shuw thiit 
bustrifiHB failurt'fl wert! tap 17 percent in 
the Tii^t hiilf of \vm. reachiii|i m^Z, 
4?rntii«in!d with 4;^,:te4 during Uie lymi© 
pefkd the yuar Nifc^rc^. 

Sfnafl busifm!€& ait> hurting hem^^ 



tDn Their worrlefi about tnqge persaiml 
debtt job smirity^ imd AhiinklnK 
eheekfl (tre ket^pin^ ih^m from apefiding 
B» fiwJy HIS thtty did in ^ nmiiiijT ISSOa. 

ThtnJ dvilmji empla^TQciit U"tday has D-fft 
Esc^^d ihn pr^Thtrt^ssmn high readiad 
in Mjty ArH tnki^hniiH? pdy kr the 
HVfirap worker bB4^ mi kepi jmra wifli 
iiilktiDti. Under thase drcurfwtsndes, 
Di)t mirpiiglDg that levete rjf eonsuin^f 
biuniiess cmtSdfiTice ranmin dejm&sRpri 
fac!c the rfuirts on Rape 1*^.) Eveil tJl& 

draice urn] Uk^homt puy wen.^ noi 
E-iifiu^ to caufif^ mm% qeoii(imi?Fta iiJter 
theif for^afft* foar 19©.'?. E^naiiamkt* 
argue llmt tke key tft a ^txvng rec«ivEr3r is 
jHtetotned Jrfi giwthn whfch has yel to 

WhiJe Clkitfin hm been ipuniktrf with 
advice abaut hm to ^vt the U.S. out yf itii 
edTnomic ^ut^ KmsJl-bui^i- 

their atti?n1.E(3ri tin thre*^ 
areflfi: capita, credit, md 
re|j[iilatjot^ i^lieC 
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polick!^ that the nev adrninMrEticin rtiuld 
adopt. Thin Qut be ^□nipEicshi^it in Lwu 
^yw. cuttimi the tux rates— ciuroitly Ifi, 

laiktim m the Ujtal tiuui^e gain. The 
VhmabcT alflo favortj takii:ie^ Infliition Jnto 
uceounl when caittJattfi^ dtiprcdiMon 
deductions fur bdliiingii iimi iMjuipiiveiit. 
The efTBrt wnuld bt a]law companleft tii 
recover dcjie to the full replacemwit coei 
<if their invisfftmeiiL tliifl prDdkH!«a twice 
as mudi eccmamk pwth a& IndeidiiK /br 

ln&e%h^ Bflsetft for cxipftul-^nti and 
depreciation dsJuctton porptjftL^ would be 
the ectmomlc efjuivaknt of provMing an 



Small Business Provides The Only Job Growth 

JJune m) To June 1992, lf\ Thoi/sanifel 



In atelephmie survey by th0 
Arthur Anderi^en mKuunt- 
In^ Erm tJie iky After the 
eleL-Uun, ei^mrs of £a*it- 
growim anudl biudneaBc^ 
raiikcdl a cat in Uie cDpiUil- 
gakm tax aa the iriQHt tmptifr- 
taut acftioti the <Jiintsiti adr 
ministration tmild tdite to 
&piir th«* growth of laiiall 
and mjdidzL' comp^i^ 

ft>r csah to espand ar juiit to 

Tnaintum current opertt- 

QianHginf^ dilm-tor of tlie 
det^en Ent^rprij^ Groups 
ducted the imrvey. 
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Arthur Art- 
whidi £?on- 



Arry m4jney ymi p^y 
out in UsM m moW you cwi t juiiiv est in 
the buiiiiflia.^ 

A cut In the capit*l-fi^ ^ wniiU to 
partkuJariy iraport^t for hlRh-gro^rUi 
finiw, Difrid BmK |jr«sid«Eit fiT 
Cogniitirft. a CambHd|yne, Mo??* , rtit+eiirch 
rfininnnv that irnck^h hihjjII bu^ifi*^. Rircb 
jUhl B i^arrertt of Jtmall huai^ 
J.. . ^k)ui 500,000 cofnpiirifti, «?- 
pQunird for 77 p^rci-nt of thi^ HMtinn'H Job 
gruwih in the imn^. He tsOi* theafl 
fMt-mfiving rfjnipaiiles irn*fi3tes- 

Tlie wipitAli^ tax in lis ^tjaent 
farm [ la^dnR iiTFeaatnieiit guina afl eirrtlnary 
bcoEiiel iii an ensTtttflUft detco^^rit for 
pi£*ilieg." he ftflLys. On aviq^agP. be Jirg^^. 
ImwimeTit? inV^wlnj? but rWty Rtaall 
ftnrw yield mt more in aflfer-to* dollars 
Ihitn puttiinf mtinsfejy irs jaft? ipdfverainent 
'Drnffury bilbi» 

Tlie Uik Chamber of Comoier^ aiain^ 
taitv that a tut In ca(>lial-gala& taxes u 
Dtifl of the niLLHt iiiiiKinarit pnj-giwtli 



80 peroE^t estduskon for iMplta] gaiir^ and 
a iwrmanent 5 perw^t Irtvefltment tax 
Cf^it, Hct-cprdm^ tc CliUJiiber fccnonilstj. 
Thp iMiMibined econoode effect would be lt} 
rettui'i" tJit^ i?o«t of capital by abmit 2!) 
percent oftd bod«t averugi* impq^ grtSfWth 
by 1 pemfiiL thruuKh the IMOb^ wyft 
Hiifit^r, U)e ChmWff^ rhkf emMtmiBi 

tbr hJ^ peul, Clink^n han pledpid n 
Bim Undt^ till m capital g^n^- In aa 
effhft to boGfki buak^ stan-ypis, he 
fnivocalrai a fiQ periwnt efcdtufayn t^fsfan 
fipQzn fenjr-tcnn tovtai tlngtitw til turn mn^ 
psnwiL He has itm propcnfld that iitUlU 
bnsiiiaaaeA be allow^ Ut di^durt j^t^rt-yp 
i!xpeni0» ap to a certain BJiKsunL jVnd be 
ha& «ald that hk adininbtratlon win 
eipk^ making S-«arfH>r»tifm BXMtm 
available to ai hix^er dm^ of AnmU 
buAlncg^^ TUa w^nh] juniniJ^t to u bifrnLT 
ieanL tax cut far those idTLTiled by eJiitd- 
mUng the dpuhk taXHtion of ^^rporate 
and individuid incoine. H-cerpsmtian In- 
come tiixed only at the indJvidiial kwd^ 

Scdce the dectioiiT hewl?'V^T^ t linton hoH 
protnotoda pruposed re^^a] of thc' imrMi- 



lue-ni tax credit afi the centerpiece to hb 
econoFnig pbn. Laui^nfi^ Meyen an ^c»- 
noini^: advHsa- to the Cltotun ciunpdlgn, 
caleLiittlefJ that u 10 peireDt cn?dit 00 
ef|ui}iment purrhsifie^ that esEceed ^ })er 
ceni of 199^ levels wauld Kcacmti- ftOO.ilOG 
nKw jobs hy the end of IflflS and eciflt no 
more limn 1 1 1 billion in logt revenues cnw 
tm yeamii Tbes^^'n u chani^ that ibe cut 
mmid njd htvioiiig lof^ becaui^ of 
incrcHA^ eeoixunie pinrth. 

[f amjil bEmin^'4 b the efl|^ of US 
eeonotidc gr<3^th, bank criKlit is ihe ftjti 
Lately* fiicl imM been in mhorl Mupply; 
"Our Sbs M buiginK ^vith exattiplea ^ 
KmaJj bu^ilne«i^ ihiX can t ft 
when ibey hm^ n^er taiRiiad a pvymes t,** 
iay» Wtdiell E Suinle>; head of ^ 
SuhmS Eujdh&is Admiidj^lratiaii^sft loon pro* 
grams. The banka' itinftnefig Mtt/^ms^ frtim 
the wornt SnandjiJ sriHii 
HEncc the Gitiat Dc^ri' *^"''"^- 
to the wiike ?jf Tnwftsivi! isnv- 
iiip^ind-]imn M»n?i4 in tte 
bit£f 111^, f'ynp:refis baa 
poiiewd mqior kw^ iJe^igflfld 
to prCT'*?nt JinnthHr rjixiiajw 
baikiut d taikd flnanda] 
InHtikLtioM. Bankers mm 
mQ»L crttleal of ihe FklemI 
Depenit IJiHtiniiH.Ti^ CorjKura-^ 
tion Intprovenfient Ael of 
IWI, whj^h imposed fitnn- 
gml niiw durUiJiE^ltatir^ 
and IflM-^revlew rmiiiire- 
mfflt& 

Now; laany uBfltj^ta cun- 
tend, re^latncy overJiill 
baa forciiil \nir\k^ to be- im 
aiotiff9fL and to reLri^t from 
l.beif Lraditinnfli mSe af f^up* 
plying a steady (km of 
eredit %n f nmU coroipankfl. 

Ferkral BEeMrv^ Chabitnan Alan 
Gn^Q^pan siM In a recent ^jimeh thnt 
n^m^cr^' will n^mmn fliibivii is m 
banici^ tire r^tadanl to l^nd. ''An imjipea- 
iivif ntiiTiba' of wiirlhy appUnuata havt 
been r^ijedn*" he noLL^!. 

Irnnit^aUyh iiKTtg^ai^ loan defnniid may 
«iuiie the credit Hii|u<?e2£ to U^hinn, Rayn 
TbomaJS GMy* pj^eaiiteiii ilt Uie Centtir 
fnr Small Bunln+'ris Stsidieft. in Wo^htag- 
ton* D.l7.> and foniier i'hlH worjonslit Erf 
the Smidl Huaineaii Adminl£tJ*atbn 
tUBA). "The hanlK m try% be 
ultrptKafB, MJid thp rpgulutOTB are trying to 
etiffiirif idtrtsafety. So when thiii iTomwrty 
Uirne- tip in the near htm^, the criHiit 
eruneh wfl! get worse becauae tBore 
hiiRiitiyHSMSfi wUl neerl bans to btww^ but 
they won't be abk^ to get tliein+'' a^v 
flray. 

Based on eDinpaigii ftini.en'ient^ bank* 
ing rdbrm will be a piiorlty in the CTlininii 
idmimalratiofL Ttiotiigh Clint^^n huM maid 
hff Rupiwfcrtfl B liKjiii'iirm i- • hank- 

ing re^lMtlttrjit^ detiaieil i ^ - ^itjtini 
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striking Differences in Regionai Growtii 



H w fuBt wiU Trnit TB0fm in l&S^t 
All the atteiitiuti fiX'TiRi'^ un Alug^iak 
growth in ip™s domerttit' prodiM fCDP), 
pnojeeled it aboyt 2M p^Fc^nl in 199^ 
tibieires the liaJTP? giitiwth p^p* mripn^ 
tikit nine UJ^, Cctsus refntinfl. For esam^ 
pie, the iiiitiufi'A ftrcmgioft regis^ii. the 
Mauntmn stnteti. is expected 14 grw at 

Enf^Umrf. ftCMniinir in pmjectionji by 
RjfrgjftTial FinHnoiil Aassxrinte^^ a West 
Gtefiter. ftL, curLHuitini; film 

Mnw SngliindV eurjitfnt anEmir ^odM* 
Id mi iboiit-fa£4? ttDm the Bs^t 
Wft?t cofli*t&' |;D-gc jfeiiiri^ rtf the l&SO^. In 
fjufi, Uijf bicQtiuAiil }mim Qf the IseOs hm 
hmmme the HcswlflJ bust of ths IMCS- 

Poar the ^oafitjil ref^ifiiw, the kej' *?cq- 

Mg ileprBAsmtfi of thq 199(K gi^s Biark 
M, Zmdi nmns^;ss)g dtreet ar ri- ■ ' :i! 

they're getting; clohtwin*d by ih^ bLiild- 
ehnnL Iki hiwE once &Foml e^mffi^dal 
t^fil-stiLte ^ff^lopnient. but ehanffs In 
the tim Uw f^*nge<l thp tux brv^iici^ 
iijid tht* DV^rbEdlt market wwni solje 
Deregijfiattcin of finsnd^J &iTTicefi pith 
duecd m fe^nplL>ymetit bafafaLte ihut bmnt 

the 1 WOi^. corsmnem bcurttw^ h«i[vily to 
hu J rnnre am! more. But th* ei^ltapsfi of 
iiMJ^e^tmli viilues MUd the imcertsjn jtib 

in nil niEitKl tii tshiofk 

Tho ^'^ood newj? for the cudflts « that 
the worst ifl fi^w," ZstiiAL "Btit thai'* 
not to my thiE coi3dlti£rn£ impnwc^ 



rapidly/' Be^ioiBe nrnny of Uarifcy's ^ay 
tiDDiic pruWeinsE are jFtructm-al, niit I'vdl- 
Clil, itwiU tflJtE tnue to a^JLi^t illirl ri^boLind 

By «mtr&sU the Mrjuntnin Etuiteis i-on- 
fltJttttB the luitkiR'i^ jifcixjng^ re0dti, 
kree^ bf^uiw tht^y didn't partidpsle in 
Xtm tWOn' «xi))esHi?^^ my^ Zandi. Od^uie 
corEtnKtiag WAnn't si bi^ purt of thi! Itml 
ecoBtirmiBi^ and ctjmmcTtiuJ ^mutnu^tkin 
wd rosJ-fstttle viUue^^ didn't owrheat 

Ttm MdbintJiln region tilMi Ik henKfitlnjj 
trmn the eacwhm of compuiiies euid w^tk- 
WFw, from CAlifomiap «i£pedfl]ly the hm 
An^m regiiin , In ff^^% k«w tiuwfi, modEr- 
aie ftvinj; 4™tiip and a. AkiUfd wnrk force 
haw cr*J&tecl a very alLmcyvu gpowtii 
BnviroTtiiti^nt in the M^ounLiiin zfi^tgd. 

Hie EJrea frm\ Tteofi to Mtcfafgan irali 

Pn^eiitage Changes bi GOP 
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a]j4i> mpect ^ijulid growth duitng 1983^ 

By the sar3y IW&fo, the nation's key 
iRonyfflyctiii^rKg ^tm. m the Eaat North 
CentTBl region alwiwly hiorl psIiErij^i'd int^s a 
paMulp&si^icttJrtJi^ thjit sJt&j Lb(iit§:mdii 
□f jobs. The regiDii liecame kunwrt ^ the 
ItUiit Belt, Bui the matiiLfAjuturiiip; inw 
emi^ri^ tewMT ttijd reidy k cumpi*^ in 
world miHrketfl. Twlwy, ejcpnrtft fmm thfe 
FBgioTi art? bossmifiiz, und inti'nuitirjjiiL! 
tnwk! liiL^ tic^en tho brt^hl ifpo^ in the 
eccmotiiy liitely. s^ays Zaindi 
The enefg>^'prixl33*?jnfr ^l*iei of T&xmm, 

thrnugh a pttjnful ecotti^truc contmditin 
w*hon itnd fric^tt iMnlbEised in the 
€3Hy But ^ni'na;^.^ priiw ^rm* have 
iitid the Pe^Ofk reiiimctiin!d to 
/^u. it;^ d4TTi*!tidoTK*t^ on \nl jind msa. 
Il^ae, in paitis^iiliu; has Mefged an on 
altraetivti i^W^ ^tsf bmlnem t^lmUm, 
ZptkH HnyB, Expert* wid it|^riinjltiire uko 
wiU btHsst ihf region'fl economit 
The fenn ftiate^i i^i' iht^ Vfeit North 

([rwth iii ^ theSouthmi ita^ 
m thi* lElfl^^t Smith tk-ntrril n^.y^m. Neither 
r^gjiiii got aiught up in th^ uscei^E^ of ^ 

Flnnliy the Soiith Aiki^de rtit)^ tend 
U7 turn iinmnd qinckly frttn recMdmt w» 
iBjiirinHi afid pjjputatjon gKFwth rflt™nd_ 
The net inflow of .'^killT^d wnrkm^ has 
h[?lpwl ^'iJt' reglnntti c^ennannic 

piTtjwth ii3 m'fcnt yea^^^ A.4 the minomy 
pii'kia up, the South Atlantic regiofi*^ 
textUe, carrpet. atn] fkmilflre indiLUttne$i 
wfii j^lifiw rirrtt' Uf*^. And Fkridti wil 
contjouc; to btin4?ril from its u-^le Hi^fci 
witli Houth and GentriiJ. Ameriigt 



i^miizm mtm iim _i 




h? httg ftwweri Uln L-iinHswiiirj pk-il^o to 
pi^ for diivdiaprnjent uf a luitiunMidis 
nebfiTcirk of ccrtmniiiutj- bankfi thut wrjulfJ 
prmidii wipiUJ foriflmalt bit!<ii«wHfii§, ea|j*?- 
miXiy in dc«pii^EWil inner-city ivmue^. Hie 

Biink iuod tbi^ £Ui Hum Bntih in ArkiidiH]- 
phia, Ark 

iiif on hfiustng and fias Bmincied the 
renovatkmuront^thini the hiindiftjffit on 
Chic^o'tf dcpres^d S<»"th Skk^ In <?on- 
trati E]k Honi Bank focui^ mi husmeBts 
kndm^ iitid imiviritss SJJA-giwaiiUpeti 
ItiiLM, agncTulLUinl L?miit, and wurklng 

f^rfaiipfi Lhp ^Emejit iftiay for Lht^ Cliiiton 
adftiiiiiJiLrtttjMrt tJa b*!JCH^L iimEJl-buflinEflii 

the SSkdr guarsnte^MMfwin pnj^frwnip rfi}- 
E%£gned for bomiwer^ whii can't otherwise 
g^xiirt- D kfflji. The i^rograin ^ 
adtnmii^red by bante ^ 

IpifirfMlti^f'ji p to 85 pflTTCfit of B 

]onf] iT the bcjtwtfur defatiHii. 

Ill Diwd HMJi tN.^ prtjffiwn 
bucktid wvor $ti hitlion in sm&it' 

(fcm the yi^ b^fore^ Tht im- 

the pn^p^fit in hjilf. 

"Thin prij^njits k wwftillji' 
unfirrfciRiltKl," tift^-a Stmiluv. 
^^her€^ in pnjbdjibly 10 tiiii*^& as 
ETUii^h rkftujiiid out tbem bh wi^ 
caji ^tipitt)'.'' ""nu* prognun, 
CKplaln^ aetuiillj ei^^b cmly 
fh^t^ centfl in ftdnraJ uppripprin- 

^mmi\Ui't'. UHinif ihsit furmulit, 
Suiftl*3y myni, Ji $rKKl fwilljon 
appropriatiQTl wouid permit $t£) 
billiDn In \am gunninU'tbL Tho 
eurrenL apprtpriiiLioti ta Sift) tnilUon. 

Rsgulalgrv RQliet 

Ifi arfrJiiion tu 4!£Lpilal anfl enxiiU Lhn? cast 
yf ftjdtfml rtii^ukUon knyiTm liirge as * 
m^jfl? concern for sm^l tmdnf^- T\m I* 
m ama whtro aiiskftj- mm de^p ftbmi 
Use incuminH^ Clinton Miml I! b^imtjon. 

flili ft^Ufm^n. prt^ifei-nt of Ptet^rv^n 
Con^lrUiTtion Itie.. In McAllcti, Tfocm, 
worries Lh«l tin- (Union adrainifttnition 
will mnniiDtc^ hiydLii tfi^uninep ccn^frflg^ 
for ttli hi* ™pioytN?*u "If we hiid l4> ttiver 
tviirytjods; rt vrtjqid rtHill)' liiiit m^"' b** 

In addition. I'^UTfton ejcpeels Utitt flmwj 
fSnnti' wlvc'r^fln4il |tnihlefiw wElJi th£« ^k^- 
tupttLiufiuJ Kaff^ty Hnd Heiillh AiJiriinii^lru- 
Uyn lOSHAj '"vdM only gi^i wfjrae," Hft 
Buya OSHA Ijikftti « punsttvu nrther thwi 

Even If JiiJf h ti^nTB prfive unfcHindod n 
fTOi*-jrt5ffljr mr^ [ft gflvummfint t^^Ih- 

utiij^ condudAHi Ebr tltt" li«tiqblkiiR staJf 



of the soapiKiimi] Jfilat £i^iti»nljF Com- 
miti^ The fitudy, called ^Derailing the 

that tth' j^Wfmliitinil rojfliiilory buiYllin 
jjeir worker haa ini-rf4i£ied Mp^^t since 

adding hilUfjn in nm 
[Fur irum- on tho study, Datcbn^: 
Waishsnpaiii, on Ptti^e 8.) ' 
^ The study eoieuiated the impart uf the 
Fair l^or SLaiidiirr.L« Ait ] (whirh 
ItKn^oAtHl Lhe miniiruiin wagy K th^ Ami^ri- 
canji with D!«&biiiti«fl A£i of ISMi, the 
Cli^aa Air Att sin4?ndmi>nts uf ItiM, and 
tiff Cii^il RightA Act nf ly^il. 

Sumnmri^dni^ the impact of these ii(?w 
rf^^gulMiiry initiiitiv^s. Bop. Dtrk Arme)^ 
R-TbiMap the milking Ri^t^hb^ m the 
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Nur^ng and Farsonai-Care Facflftl^ 


S5,eoo 


CMpStefit'Caje Faciifllaa 




Oflk?@ df RiysJcians 


39,500 




33,100 




E9.3D0 


ConpLHeranfd Ditft^^oeecs^ Sermw 


2s,aoo 


indhHduoE and Family Servians 


zoaoo 




18,0)0 


MlfiCdlbraQus PJasSffi Produtits 


10,600 


TruoMng and TrucAing Temnnab 


i2,«n 







JfiiaL I'jconnmjc (■■rnnmr' 

doath, sulTijcjiUi^ job^ b th$ cfadte Of 
ftnnali Im^inei^ 

^ timim oeonomic rem't-rTi; poltcy- 
nmk^ rauj^t rt^veme the ri'iiubitury 
trend and help smidl hiipiiica»f'' Armey 
ceimtiiiu^. ''UnforirUn^iiUtly, given th«i e&irh 
pa^ pfoiiiiBe& mjiiU? Ijv ftwiilej^t^kct 
Bill Clinton ami his environmonl^ly fflt- 
Lnsiic hinnSui? matt?, ihiii U unUhid^*' 

Atiiim^ iJit* rjr^»mlflfflL that twwit wi«i^ 
ClintonV critii-^ii ar^ the ^slkiwin^ 

M A prop<if4Kl "training t5w" that would 
recitiift' frmpifljrm lo Bfaend L5 prarfrnt uf 
liayrdU un L-nnLinuin^ u»rkfrtf' edumilda 
njid training. 

■ Mdfulail^ Irnniy md mt^^k^ \umn 
ih^l v^mM n'^iimtv innpilovi-r? vkiih. .1} or 
inoi'^ w[jrkt:rw ui ^jrU'Viiiy ulijMid Iulivl* cif 
up to 12 u't^dfCfi 14) ou'e for rii^iciriiif or 
fsk'k family atiffabL-r^ 

■ An inii^jciHl mimmum vruf^ ilmi 
would ki!8p psee with Infloiian. 

SA miuannient for all co^npc^^ to 



pr^ile health ii fur tJi^eir wcirh- 

«fi& and depiirKkn : 

■ jirs3|Kii^l til bm t^w. p^rTnanei!it 
fTefihu-Si^mifnt nf tftrikang workers. 

Snrnd IjuHiiii^i^is stjjuj wwrry thjit Vice 
Preskliint-4ii«3ct Goh? will pu^h foj* 
tougher LinvironmentaJ nnguiiitionil when 
four mtyfH' pltn*? of If^iftj^thsii cimw' tip 
for renfl^Ti]: Lho f^tiii-u^ie-dtitjmal act; 
tbti Supezfimd li^w, whie}i jnwenis cltwitiii 
of ri ■ leMn WiLter Act^ and 

th- AcL 

TJiL- L-unLuJi iii^ai has Mt^mpt^l W 
aUa^ kjuBanes^ feai^ iif Loughi+r r^i^ula- 
iJans by Adv&cstinf a "miirktit-br^ed^ 
jippnifiirh lJ:iat rigid than the 

can (jiHL a^}prDiti^b. The rnurkel-hafled a|H 
pmrn-h waiil[l Ufi* incentiv4>? to enconr* 
age tH>ffl|itoetr with mfulaLionii and 
would impoiE! !KiitB?ijintji9i tint^ on thciae 
who don^L 
MofBrrttr, Clinum hm }^rm\h^A to 
isTifurce xh^ ItuguIntJjo' He^d- 
IjUlty Act'rt pruivt^ionE^ for pieri- 
o<!ip rfJ^'if^w anfJ n'wntirkj^ of aD 
reiniiHHiKn:^ thai hifcvt^ a ^Ignif- 

I M , . -.^ pijt Df UmL reViif*^ 
h*^ hs^ «Mggeited Ehf- di^vi^Jop- 
rnniit of TH?|^ula4ory fthtirt formi 
for nmall enmpimiet^, tiirnllar tc 
the ghiirt forna^ mi&d to file 
fiKfa?ral jnK?<)R]« tiuEfM. 

Miiw k^adoi-^bip ut the Small 
BairiJ!i£g6 Aitinini.-irj'^ltisi alao 
ranks hlijh tm Clinton'^ IL^t ef 
!~haiijp» Ti^tiicted tci Rtreainline 
iimll-kuyubAH reflulbtioiiK. 
l>in:4ng tlHT esmpiiffn, Ctta^ 
prmniiwd to 4ppdtet an SRA 
admlfiiitmtcir bjuJ dikif ecrimMd 
fnr advocacy' who are <:ijniintt- 
tn !iafLicujirdijij£ raiall ram- 
P^inpeii from uvurrcp^aLkm. 
Clinion Mai'nii^ to spying ifiat r^gul*- 
tiiifi Bfttl Mitang fxutvmk t™wtli dcjfl^i 
httvp- tn bit It oddA, prfflrrkifKl th** fegula* 
toTH En-' i -I, cm wmk ttJ^fi'lber 10 
soWe pr i^ither than Hx bliine. 

Tliifl hijjd i^f thinking Wtiji a nu^ 
dleme LhrDU|f hoiiL (]iLnton'si ctrnipuigTL Ai 
a oandidate^ ho friKiuently chjUianpad 
mUtm Ui **hiivc the c^Jtjnigi? rJmngi?.'' In 
Lho spIHi uf Ibai dioilen^', be picdiftMl m 
aeek em'w Hi^lntimui to qld probleoia. 

Ni:^ LltiiL \hi* vmjEm taw emdmed thfa 
«i«i™pt, ( ■ItnljJii miifit A^hvtsf, Fur j^mall 
cumiJiULiPi* viti^i^r tn ^*.' a n+turn to a 
yjbnmt ecaaani)', tk^^i-^e i# ut luEi^i. hape 
timt the mw tedmiiiuitration will make 
ptRid on Itfi promiiseE* Lti kkMfp thfir inter- 
eflt» dearly in fociiii. 

Says Arcbej; the UJS. Chamber^ msi* 
m vice p«fik-i3t fur injKtvr "V^'e lAiijit 
CliMon ill nn^ceiMl, UM!amMj ihM miljuw 
the Muntr^' will ^ueeeod. It'* « ffl?^ hall 



LEGISLATION 



The Clinton 
Agenda 



Here are the presidmii- 
eiecfi^ recomm£7idatimis 
on Isgislniwe msue^ of 
m^xyrtmtce to bmitiess. 



By Hobtri T Um^ 



Congresfl nnd tlit WMie Emm 
UfHJ viTEr line-item veto auiJiririty 
l>tnm(^hout Oie? fliiniinfetrallans of 
Pn^.Birit^i;l^ lieag'^n sltmI Biuib. The 
Difnocrmtic fnjyoiitiesd an Kill 

powBT to rejein ^^divldtla] itemii in mii#- 

blanket aijpitmd or 
f^je*Ftioii af the En- 
tire' msafturH^, 
The tdrnf B3tHnj- 

ILoe-itBm ?<?tij preci?- 
durp MA a way us eut 
pcKrit-bauTel ond 
other wu^AJ 

i3!iAk£» isw ft fia ain 

exedjlive-bnuich^t- 
t^mpt tfl uwrp their 
fKiwer*. 

tral BlU Clinton 
ttiildn^ for iLde-ltem 
|idwer. Aren't 
Donomitic ocHi- 
gresEiChnal tewterFi 
Uld^ly to fiekt to one 
ofthetruwn? 

Not renOj, Preri* 
cteiit^dect CUdLton^^ 

Emiti^ilAiu^Mpp^ 

nii iprMfter than 

tJuose of his pri>daf2«iS£Gm Tb Qmfn*^^ 
ii'!! M lurf mult^ that Lranivendii poilitkal 

Thfit'fi jofi^ arae Instanet in vidd:! the 
presidipjit-etel in diiiwi^eriiif Imiw thbip^ 
change bufweei the aonpiilfpa liml and 

Ik find himself b trnm 
riisqaunsfl uver his ioliiBtlvt* mi ilw to(ii£t 
of ew*h Is weight 1^ cm ffmp ur 

einulh^. 

To be wm, the preridifnt-eled: fdaiM A 
tsmy of Acthity in win (jiu^^jigf^ &t nu^Jof 
kgjMtkn eidjr m hu term— hifi bradi^ 
iihHi IW di^ 

Is idditSon to k^ilidiepia to ffUnnlbitt 
fbi ffconncny, the ft™ <w«r tbot pcfffod li 
ID(^ to be chTi nvyq^M iesiiicii— nie«iiire« 
im^fied T^nevkFUHi;^ b^ Coni:x^ A^- 
OBpfullv vettMffl by Pp6trfdiM]il Bujik Tb^ 
mdude two tusgiLiM oppoiid 
by Hnmll bmixmm-^ fmqatmneitt tlM 
cmphyif^ fsntnt mrittrv tuip&iit hgpe to 



difll wftli ftjnBy matters, md a 
nn permflneRt ii^pluirement of wtrikEfs. 
Eiit there Utde likfJihcHxJ iJiat Cutv^ 
will ac^pb Etll <jr oven inMt of the 
fffDgram bu oy Uincd during hkw cuiniislfTi. 
In tkHit, hi* is Likely to nnKlify ortjv^iEi tMtr 
fiyiTUfc i^t thsut <ig»iiik m thti fsci* of 




irhangjjig draimnUivniia anti an-ticipiitEd 
leipidaliiii respcitiML 

He will ■bo m&d tltoe Co tmu^bti' that 
M^ndu ma k0sMim. Tbiil will nNpiii* 
jHiint hudiC dediiiDtt&, p»rtteiilarlj whets tt 
csjEieft ta baiiiicfng hii (foab sjf ^limiilit- 
iiij^ the *?c:onrQmy and catttnif the jLHiiual 
^idkiiln hLdf by iSlWk 

In Jl* Eumlyisik «f tJi£? ClhlOTi legWathre 
pr^Jj^riLQi^ the l)i3. Chrtinbef of CammelW 
id«Rdfi» hfe Qwd eithsuluM prtiKkKoli^i 
lad defldt-r^irtiotfi phns i^tm^mm 
laMiea but notes tJiat the buter conkJ Ite a 
^n^trKiBt on the frpniKir. 

Thett! lire t^jrrHimmittes Tor buain^ to 
wmtk with the new udminbtnidiDn, the 

riHhaottm of the t« buries on caphiil, 
nKhKifid hankiiig refftttatkm, spendiim 
priddtirai, mA ■ bfilitni3ed-budKi.^l nxnerid- 
lUffllt to the Ccuvititiitjan. UleiBJlp on 
ney-lemi impUeiLticpni^ flitL[sm'ji cico^ 



Other urcw in whi^^b biL^m^i^ ^nd thA 
new Bilmimbtratinn will hjiv^ cipportust^ 
tieiL tc3 work tCJ^thi^r toward cismnino 
gciaLs indud? ediiciition iind triJnhig, pro^ 
gTBSft in technotcgy. tJud tFbiiilrtin^ the 
infnkiLrticmre. 

M luf^ geiUKiil ta 
bu^lineii^ fe<^i^giilp 
Uon fif the sitiepa 
tk&t need to he 
uikcsn to enabk the 
nfitluii to be tnorc 
wiriTfwiiEjve. 

An for«iJ|ni trade 
ahd technology be- 
come increfliiing^y 
cfitic^il ("li^iTseDtj^ 
MBiritshiJ-Lini^ « 
heulihy ILR wtin^ ' 
urny^ tiw ntufd far 
worJt^rs with s^kill* 
up to the dpmaiid*! 
of Ih-e 2]Kt-centui:^ 
worttplitce geam 
iwconHngly, 
Thut B itfhy bufli- 
has tiktifi a 
leiiderwlup role la 
f'ftnrtF if> Impr^vB 
th^- lijimlity of U.S. 
tidijmticinFifvllniin- 
isi^, which 5UT? uIbo 
|^oidflofthefJtint^]^t 
ufimki[>itp*Uon. 
IbdmaloRiiciLl int3o\ution Uk ^mtiht't 
in which hfrth the btiiiiteita w^ramti. 
liity and i>tP new idiniiilrtntkffi \mm 
mmy joiat poidii ami the iMit^ntisil fbr 
estibUBhinff pi»d ^isrMng rt^hiitiQnrthip. 

The Hirae ia tn» for hrinipri^ Lhi? 
luitifin'i mfrMtruitiiine up to th^ 

tiwpcfftiition nttiiwk^ 
ft vfhnurt economy ivqt3ire& 

Th(> iMmi tij whkfe huiiini^ uxi ^ 
iidiTiiiuMtmtjnn wiU cmptntivitty 
acroAH the hrofld s^poctTLini (if IhW k y*t: 
to be detjermintith but Lhe fxiimtlil exuia 
for iirhtevi% CTiniflim priiund ta 

Here k » nuimiiiry qS VMnim profntli 
that will be a| the aw iif hi» julmdiiirtts* 
tionV EkuUi^ with btirine#ji^ 



1!^iinM|iortntmii; Repidr moiK 
hrtrjgm. and niilrnodii; devriop n 
»pG«d rail fH?tmirki aijpjy UwJincdogy to 




imprm^e Lniffic n<ifw imd malntiaiii roBite; 
anit tiiiElri hi^h-tf^dip Kboit-hBul uirmdL 

CikfnmunkatioiiN: Cn'nte si imtkniil 
jnformfitum network , 

EiTviroiinicitt: Use iiew tedmolu^es to 
previoni &!di\ deal with priibliFiiis^ focreflH^ 

Comjtititiily and L rtmn Devi^tupmenl: 

Target block gmtit*; to rriwild urban 
riUHdJS, bridge, wuto- and N?wMg^-LreHt- 

HeaHn Ciri 

thrgu^h puidm^g pooJj^ mi^ by 

mundalto an ^mployuni wUJ ifevtiJnfi. ; 

CotftA: lil^bliELb K fodemiJ panel U> 
tinUoiml ben^llU Bi^dnrdu And 
h^th-^pt'ndifig urgifliL. Suites would 
liispteESrCiii Uioiie pawvisloTiB. FinftnE:' 
ing fcaf the esftimatet S30 hilliim ^ddi- 
(Joiml CTJ*t for the Cliptun lsi?4iJth plan 
Is uiKipidilfjdH 

Ailiidiiifttntiun: Cut cam tfartiuj?^ 

efiidnir Hrttf mwri keepiflg. 



InttftinLicjitnJ Hi^iuiionB: Uisg tiwdM 

Emn/NaliiraJ Reiaurui 

cenl increiiAi? in tinerio' eiBdisni:^ by IflOth 
increase in Coni**^^ Avisniee RMfl 
EwjiiRniy (CAFE) sl^indardif to 40 imte 
p^r sa\[m by 2IK>0, depeniling on the 
aTaiLihl% of feaiiftilt ti^t hnolu^'y. 

RecwwAMt Eiwftiy/tlcMii tiJiil; Cre- 
ate a -cKilian uii jmced ngiency'' 
to ^pfaort wj-ifw'abb enErgy mill teiJiiKiik 
ogifis. Shift niitkn^J Ub^t^ftefl nw 




EduEralidn An^ Job Trainlni 

EdurEilion (;«!«: De^filop wofld- 
dkm Miwitkrdfl m cort Hfcadi'mic ^til>- 
|ert irsaA wnd ji ru&Liftniil iixjiinintttKm 
iyifteni m mL'ELyiire tinag^ree^, Dei ^?lfip 
A EUiiuniil iipprentjctjihip pryjfT^tt 
n Infttmlve to prtfvriit dn>jW3ii|iiv 

the esdndiif itiidWl-Uaii stnwtarp ^ , , 

with a tru^ fujsd *!iijihllng *mrfft»tB Hl^fi«T scidemur ittndarOs rj nd n tmtujHut 

eynUitiM^ Lhi# ^UiiatloE beyond high prv^^^U rn . h r ri gsok ft«* wiffim ^ 

oMi ami pifi. atmnillTif ftd«rsiJ tNliSm* 
tioii of lyituml-iiW pt| wlinpji, anrj Hiniywt 

Efmv^ Tkm«; Impttm a ffivtmti^-ii^^ 
t/ui eartxin Xmx tffther taias wmikJ b« 
ralucfrd to oiSwrt thui Ufvy i if it f*mM be 
mxfm^bisd withtHil hunif' Fuf;> 

utility rate*? oppoflyt aft mcreBBe tn lip» 

! uusf on nudo^flir pownr and flUTumtbfd 
I Ucmidnf of rjurkiiTp*^^ 
$Afpty |««U^ aiv nawdlv^^ 

a balpjrtsd tpptwdi w oil afld davd* 
dpnetit cm tlw omtpr cuniirtental tbelf tntt 
fair <lrtlBw tk? Flfifida Ksy^s and 



Eniplaymenl Liiw Kf form: Ewt & 
bttii on permnfit^nt neplflt^'iri^'nt of atrik- 
em, upprm'i5 fama]jr'/rn<'dit'ii4l rt^fomv 
the (X':ai[*tty«nid SafFj^ii- and Heiilih Ait, 

Sedian I4^bli %n a biU rEpBuQiv? tbii 
NaUiii^jiI Labur Reladf^nit Ael [iirmoKlDfi 
that aikrwH ^^Alei tu jidopi d^hL-to-warit 

iDliniatlonal Trade 

Forejpi I'lil i^.^ IvrohumirH; Cr&nteim 
EcDHomk ^e^riinl> CtHindJ that wnold 
aivue the preiilileiii m wmmnk poVcy 
pin^riJIy md wmM pursue IklmesA for 
i?3fpaflJ^ mm pprnsmi^l^ 
Ihpreby putiing the furtnulnttriri t£ 
fort^igfi pribcy niid ecrinttfnJc polity on 

>(orth Annmcnn Free Tnuk 
Afre^jnent: Su|iiKiri thi» fiact on tfan 
conditioti that proUMrticwiii for onvircm- 
imfntil ami wejrki^r coucaris be 
HtnpTigthenocL 

lk?nerid ARreeJnriil im Tartfli ms%6 
Trtidi^ Suppcjri on the humv tmnMijnM 
iifipjip-'-d \ii ihit North Ajmerfcwn t'Yi50 

Tntdfr Law: Benetw^ Super mU 
vfhMi enflblea the UJ. to wlctre^ 
iitructiiraS tracfe bameiv CTwtid tiy 
lading pjirtneiVp wld pEnenilly tMke 
tougher lictkin to vuitiffr that leflftl- 
mute Uik trade int^rmft m de- 
fe!nd«d 

fAvumi-natkiri mMm fur ChinM in 
hnpwed huniH/i-r^bts^'democntiii^ 
tkm npwdi fl'rt^id4ii!i.-elfiet Clfnton^ 
t^mnuFiilA cofifwidnif otiber pnrt^ of 
the wtMdAOAgest Afewri) iodkiitiaii 
ti» lUMf unlhaeintl mmmk wmthnii 

iheir Mr ^Imn-"' of 



momiy din^ttl^^ or work tiff toaisfl 
thnaugh rattmiuilty acrviis*, 

50 or more wol-bwi wniiki h*ve to speocJ 
U percwit of gram payrtiil on trakdag 
IMaUi on whwt mdd nmMy ^ tminiog 
tod bmr |ir(p(pimfl wtt«id Ih* ntooitored 
Are td bi? proposed. 

£ffvlrpnmeinl 

Envlnjjinnftii"twJH»m^^ Belftte ifivl- 
l*Tniii3«]]Ua pratecUiun to ucunomlc ^rwlh, 
TlietB hafi been du iflaboriitinn <if h^jw this 

ttwa ind "gr^en ' buiMnfiiw p-ncy™!. ft^ 
tftik haw nat Ijeen forHjf^wn^. 

Hid Id WmitjK Naiiojiiil rLH|airt5mt^J5t for 
*%Kiijti on biiverig? ™ilJiiflB*^> roflmta' 
tfifflyekng- 

GftMbiviiJH Q^tm A «rbcm t»c tc 



I 



n uiDlbfir key of btudne;^ ctKV 
tiitm, p^vienmiinc nsgiiiilkiiL, the 
presitelHdLKi ha* not deflnt^d hla 
pf^iltifift m iFUiih i^HtKrpl iJMiiii^ ai 

pUy niid uf th^ ruj-r^t jimlm-kihility 
Ktatutei. 

An fi|7f*iidit Ute* the on€> ilf«tjd]^ above 
Dbvim2i^\y diKfi not iifiid to lU)<daiy 
tr^^ttnimt,, aziid adim oel muit of Lh«» 
intt«« wiU Hctend well into th« new 
prevbhiint'n ti^rm, 

It Jippmu? r^rtsbi Uuit whiitV hniTwn In 
Wmhing^AJB M Lhi; *^CjirUir Myndrtpira?" 
urtll di^tiir Clintfhn frumi Irjinjjf lo punh far 
im mud} too f^l. Thi5 it>f^n^c£ li the 
fanrii'T praidimi'ft Uitid^ir^ to imm Iw 
rtuiny prd^weab «t tbia 

W^uat thflt i¥tntegf nebiovisd Cqr Ptieti- 
iknt €4iriJiir ii nmt wfani Frariifeiit Cltatnn 
hif bi mkid m Iw beginii to nrpmla Mi 



CONGRESS 



Business-Bred 
Lawmakers 



Sevemi nnv nmmbem qf 
Qmgress tnng a (rushiess 
perspeclive to issues smk 
as spendihi^, taxes, 
mgulatimi, and fiealth- 
care costs- 



Dmnd Warner 



R«p. Hmri 'BucT' McKun 



The jisw menAa^t^ 
trf Cfrn^rw in- 
duAe iDdttf tJiaji a 
dozen who kntw 
fim-hiind whiit it takEFi 

And what kind of tmsi- 
hass elirnAte jUJowf 

That number tday 
not l]€ bf^ie— jy&t 12 
permit of the iwmh- 
mm daw* — btri (L'fi 
nearly daiiblfr the mini- 
her of FiimU-hujLkbesE 
penp)e ulifrted to Ctii^ 
grsfiA in 1^. Nwly 
thfve dfifcen lynaU-b^- 
ncse p^ple nui fur 
Ccmgi^tict in 19^, mil 
nmiy experts on C^n- 
gresii beMero thit both 
ttl« number of biydnei» 
fiitiqik iviiu nm iuhI the 
niiffibt-r t'lecied ia&t 
i'ear wen* historic 
hfghFL = 

Alihoui^h the major- 
ity tjf [s^wmuker^ in ISfiS wil ^11 he 
Inwjers tsr esr^r poUtirinm, HinaU^basir 
nean people bp at^ weH-raprwat^ in 
Qniprw aj» aL any time b Lhe pttit 50 

'YS^iri}!, it3 the laeit 40 jem or hp, 

Nctnxnm OrpBtatn^ ft reiddifvt sdiokr nd 
expert mi Carigms with the American 
Enterprifie tofSttitc^ a pwialic-polky 
searrh center in Tftfehington. D.C'Vfii'm 
Bftirtiii£ eai a Utile mari& isvmi^ 
now." 

Azid Uut dbcfffitj ntfaim irtoter 
awKraieira, et teaM on the port of jubhj 
new LawmAkign, tk&t the nfitlprt^a sou])- 
buffing pE^pk wv mmenwd about aueh 
bnM m ih^ fe^if^nii budigBt ddklt. txiteii, 
r¥^iiJiit(Dn^ 9iiid luitDg b«dt^-eari cMtei 
"Well W 1 few mm Ihu bodte* 
Co(t£iin6 whoVe had to meM a plifmlLi 
irtifiV^ had to di^ wrtk ^'cfnimmt 
remilatkififl ■ad toeiv md whoVe hid the 
rahpcauisBlty tiff loQMfnff wt fur thf^ 
tm of llidr empkii/ftea,'' Chrifjtiiw 
RuafiolL House lubhywt fsif the U-S. 
Chamber of Comnit^rcn}, 

M^t of the [HSW i^naLL^bogtiicii^ i^ftala^ 
tim electoii last Novpmbi!r havi* ^c^inr 
h«MpilldiECiffitx^ but Lbfify brinpr Lhfilr 
jolw « ^sperietsm mait)' bi^lievc- ii 




Borely lukiiig is Congress: buria^is 
flense. 

In intprvifiTO with jVulim'* Sumisi?*** 
folicminK llieir «i«?rt30iii samt' of ihe new 
HBiJI-tiLisSneas iiiwmajcflfs diKHH^ their 
caiiflEm:^ Libtmt tbt? fftfliie *rf Ite isismom^v 
Ibe kgiAlothi^ fiolutionft th4*y believe wii 
itrnij^theni and the itnpcirtaiice of h 
b€^thy HPiaU btiiiini^ sectir. 

HdirtiH R "Bud" iMcK^on. Ctfifornia, 
ZSfli Dltlrid 

m^r] tbe ecfflwmy atimuliitpd,'' gay* 
ttowiiri E ^Budt" Mclvi-on. "Tbure hav<? 
been too nmny twuifl md rugubiiopM put 
oi^ bQ^liie«^ Tbsr^'^ Ju^t a reai diMncen- 
tive for buainsfi^ pe^le to do anythbg, 
*tid timt iweiis L£i be <?hHn^^** 

U£!K£ffli fuys he Hupportu m 
mmUm eredit. a cut in the dftlM-pdt^ 
tiXi Bfiilbftiiklnf mid r«iculut4/f>' vf^hrtnUif 
en^fgiz^ the ecanotii}' Rtifrjrtniiig the- 
hefilth'cw sy^um iB aether {if hiti tofi 
priorilit'^. 

McKetm Mii til* fair brDttia* own 51 
Wt&iijera^wiffir pi£ir^ mcwtJy thn^iL^hoql 
CeiforruL ""T bcik ai whailt wum hki* wht'ii 
Ded opened} the fljil More— 2D v^orfk 
ago — Eind him est^ it wb^ cnmptuni'd tu 
whttt it jji nm and how tm^h md Upo ym 
h*ve," hi? ^^ai\^, undervktiisd hmi Igm- 



erraHELtl intejecta In our Iw^, uid I 
want (fl fjpt it out of rw Hves.'" 

For example* Mclii^n, n Itepublicaii in 
fi ni^l)^ dravm district, myvi fm ttumi't 
^vant ttt see huilth-t^ ref)uir^>iu#nt^ 
ntandated by Con^?reee and yhmi m iht 
back of butdnes^." Ha my^ Cmw^ hif 
'loHl toyfh witii the real woritl. In nabiQ- 
ing. we learn thflt the mistonief boss. 1 
think that s the wfl^ pdttk» the peo- 
ple lire bodii " 

T&rrv Everert, AJatoms. Sfrdand Ditlrtct 

Terrji' iiv<!retVB diuif ttitic^m u tiuai- 
Ebosjiinan und now m » oqingnaifiman fnm 
AinhmTiu la, like that of a tinrsibpr af hk 
fmshmun f ralles^tifi, hiiaWi-j^aj^. reform. 
Aithoii^^h he'h nut siiif*e whwl apimndi to 
ttikti tia fix the hpjilth-cm' sv?54etti^ Ever- 
ett flnys; "We'w gcrt ko do BomeLhuip. Itr* 
juflt. really uimETordablfc for a mall buifF 
nt'ii^man nnd hi* iimployee*." He ii^ppoett 
a "pluy-or-piiy'' flyBtem of maiiikted 
hemitli co^TiTiK^. 

ETPneti owriy the- I hrimi Sprntgi^ /|fljv 
old, a tH*w:s|iaper In Union SpriuR,^ Ak, 
Be alfio owns a banuf-buUdiiii; biihinefld 
and ji 4{K3-flcn? farm m Enterprise, Ala. 

f'^Hlenii nsiriil^tioii In aiicither area af 
fjoflcem, flitiyst EveriMi. n R^jjiihlfc^jiii. 
"SmaH-buaint-Ks fc^kks ary hollerifig simui 
regtdstiwfi, and I think |;i> 
midce the Congri^ live under thi' Rame 
eort of ruguLiLliKEiii tt'e jmikp ^nmU htiei^ 
ao-siB lh-(? under." Fladn^ aufh m|uire- 
im^ntii on Conj^nee*, he aayt, wtujltl pniba^ 
hl;y etwi thi- W^kiiivfi propoaali 

fdr govt^rMFiL'nl nmndiii^ en bn^tami. 

Evar^ttaUo betievvahehiisiiiui^jb*^ 
fKshtton ht TTiakkg Coiigim mmie re- 
ipopitJvi^ to the ne^ fif mmH btBtoen; 
""Fa&i u luvn,' Lhi^t would rcKjufcre thiit lj«fEn 
anyoat? eould sor\ o in the Hoqjie Senvie 
they eithi?r operate a snail buFrinitaA or 
ivnrk for camm^^Bioti Uir a coiiplf of yennt. 

"If we laA thst Kimpb law, ] \^\^ 
Haimntefr ymi wouldn't find of ti^t 
filly niles and refciulabonn aiifi idiQin by 
thtt Congrem that acLiiii% hiit JtstH," 

ilot KnolSenbeni, Micttii^an, 11ih Distrktt 
Fbr Jot! KiicillHnbtirg. rNTLiiin^ n [Muiii^g 
whOe trying u> ct^itipiirl w ith g overiunBirt 
Ritei, r^lflihmm and tim to i fimd^ 
uJTiiiE Knotlepba^ and hta eldeit mm mm 
mi PdkXui^. Influnmc^ agmcy in IVofy, 
HtdU AnnLhcr itoti i» an mfil ■ -■. ■" th* 
irnm[Miny. I n m Idii tott, Knf ■ 1 1+' ^ i fr, 

SaDdk\ optratai bb *er 



We've Looked Into Your Future! 



lATithout a doum ttffipe's a lot of * NEW^^ 



* New Vcaf 

* Hm Aitmintstratia] 
" New Dumpiftrters 

* nhw Dcvdatnwrif 

* NrarTmn 

* lien PravMS 




1993 SatidOte Seminar Uneup 



iiiialitv Management 



Thursday, 4 February 

Gitting Stapled irt Qyaiitv Manapemi^nt: 
Fundamentals ol GonSnuous Process 
Impravim^t (CPI) 

Wednesday. 17 February 

Basics of Benchmaridng 



FridaVp2G February 

Al TiM^ CulI'^Eig Edge of QuaJity Management 

THursday, 4 March 

Recognffion, Rewards & Incentkves in Quality 
Mamigenent Success 

Thursday, fl April 

Business Process Redesign 

Thursday, 15 April 

Quality Straiegic Planning 

Thursday, 6 May 

Tfiiming md Managing Teams for Pmcess 
Improvement 

Wednesday. 19 May 

Establishing Vision & 
Mission 



TTiurSflaKaJiiiw 

Imptemt^ QuaJity 
Msnagemeni With (tie 
Demlng Method 



JofeiniariWoi 
stnwyDQhewHr 
wmtanmrnm 



IHcaiKMrlioli 
■HIM}. 



TOP muth ' new"' pefhaps? Nol lo woiry. We're ready lo help you 
hardle new" cverloal Our live, interactm^ downlirtted mminm 
sre iQcu^ed on Ihs future. They give you whal yau need to and 
show yoy hm lo use rl immediately Starling this month w«1l 
be bringing recognized authorities let shsre with you their 
e3(|>enence and secrets in sucft m^m as: 

/ IfiMienieiittog Qialty IMan^^ 

/ Mailanalissuee 

/ Sn^ Btisines^ M^^agmnt 

/ Qtttfty IHmiMlPt in HeatA Care Drgm^ittOfts 



Small Business Management Series 



Thursday, 25 Marcti 

Personnel Administmtian: The Changing Law 
of the Workpface 

Thufiiiay, 1 Apiil 

Basic Finandal Management: Budgeting and 
AcfounUng for Small Business 

Thursday. 22 April 

Errtpluys^E? Benerits: Competition Vs. Survival 

WeilniSdayJZMay 

Business Owners Insurance; tiahilrty. Fire, 
and TMt 



TTiursilay, 10 June 

WhaL Every Small Business Owner fteeds to Know 



Natrcinal issues Scrios 



WedflGSday, 21 January 
Workers' Compensation 

Wednesday. 10 February 

NuriN Amoiic-in free Trade Agreement 

Thur&day, 11 March 

Employing People With Orsahillties (Anwricans 
Wm Disabilities Act) 

Thursjday, 18 MareH 

Business WFtfwt Sariiers: Providing Access and 
Accommodation for People WiSi Di^b^Uties 

Thursday. 29 April 

ISO 



Nr art WvmM « whortpi m Mtvd these must ke^ m 

mm wmimmi^ tmtim 



cMttact yeirlQcal OianiHP 01 1 



"I fel TfifJ' fi^ln^;|J^!^. -Miall blllii- 

tifflui," hft iyiysw "It's tbt^ area of prawlh ill 
thLi ciinmtT}^; Qm^^tinei^ )yi« to reaUst 

thiiy'i^i? got a chiince KU^^ceedin|^ snd so 
□uiQ^.' of Lhem don'L Wci'pe mok^ h iuo 

top hie Urgie^t M, sayn KiwHtefiburg, who 
also lielieveg heidth-ciire rpfcrm is viuL 
Hp tb^ <s«iiiti7 nefiris a heaitb-cire 
pruduct l^itt i& mark^-^lriven utMl iimkHi 
Kmawners n»sp!ii]difai» for part of the saast 

CDfpaymanta. He alsd » falling for ni^dlccl 
miilprii£tJ£? pefora incentivea far 

cam|^mfi& to purehajst' health c&r^ Ijo "^piit 
everyorw on a lev^fJ playini^ IfeW.** 
With large finti^i tl^HinsMiiK. 
Kj|pll@(ib«fgr miAli biiEir#fii the lir 
ticm^i iaIviitiQCU "Xt'a tlie Mmftll buiiowm 
tbfrt ore gno^^ t{> tbe way. Ami tp 
allow ihem die freedum to eipmii, ti:^ 
stLmuluti? fnrt>wth+ Lo bfilJg people on the 
piyrulk. liifty'ra giwg to owd * httl^ 

It mmld be most he^rikl. Bmyi* the 
B^puUii^t for Conpr^ to ictack th& 
budgi&t deficit DiLriog hbi que^ (or Uie 
84siit of retirteg GUP Rep- WiDiaan 
Bnioinfiekl ^K^li-nbfan; cunpaignM 
stiTin^y on mlucinj? Uw delldt througti 
cuts in entiitem^i'nt prognami 3i23it go^pWHr 
ment Bije/fcdin^, *^\e jiMt dvWHpeni 
euTBiitv^ silly," be 

{uicecl-buclt^t'i ujTiti^rLdmEEnL to the Con- 
Htitutiun jicuri wanld to diit th<> t£L OJi 

Ricliird Pinnbi. Gallfimiri. im OltMl 

ftic^hiiid FVmibu^ :i2 tif J^tL 8. is i^ihj 
the yomnccfflt of in- 
etuning frKihiiten, Yfi 
he h^i be«n si tinmD- 
buiifleB^ mnisr fpr the 

rlO yens. He mid 
tH^itherfi And 
htimr are partnOT in 
the H. Pf)ffll» Rsadw * 
SJjOO-he^ cstde ^ 
kit in IVacy. CsUit They 
aJflo run i tr^dcizifg 
cdrapuiy in Ttwy thiii 
lifeiik cBtth? fwi ifid 

Ttebd the h^- 
ge«t cil&ai^ in iifierst- 
mfl the bufliruiRi in his 
to yclira ati tb^ jnb— 
iiad the msA im wOl 
fiieua Dn wfaffli be g?td 
to Wulihigbia— h thii 

«aci the neHimpaJiyiiig 
paperwwk. 

tna^R^ij been *peiit 
filling mjt fonpif and 




kxik. HiN. ranch iri iti the 
midcJk" flf whiU hag been 
({gfligDJit£d a Kit fm 
hEbitBt even thou# in 
the 2fi ymmi cdin:e the 
r^eh wa^ i^l^irted, ihi! 
Pdmbtis, ho a^ft, have 
Oliver seifE **»inytliing 
<fveji ns^itiblm^ a Kit 

l^ikUKethe KitfcHtfe 
xhv niitiran'iii lendaa- 
p^fi^ti-^im-iefi tiKit he 

hufW the bw will bff 
intopreted a ysj-jix fram 
nqw "[oxid whiit eff^H it 
iftiU have 00 my opera- 
tion m El feeftlfit,'' 

has fifjt hm%\ restrreted, 
de^elopmmt Eig well m 
fAimiiig iind iTRnchinj^ 
practicreti havi>lieE!t] tim- 
ited on otbor jsuth landa 
in CaliramlH. 



trying to fiflfloply with aew rtiguktianAr 
P^mba My*, "^WeVe gunt 6T3in a ttk- 
niinplH bui^iii^i^ to one thai k vt!ry 
bea^ r^ukted.** He died the weekly 
health ajid tmek-safpty iiuFpeetifliifi til the 
rand] cMTritHl out by ntaU? emplioyfes dn^ 
hehrtif of fiKkiral ii^jt^rtcies- '"We need to 
take wiotfcj&r look at a lot of th*? ragyk^ 
dona tbM havie puti^ and makt! 
irtire that they arii aminipll^hing ihe iroftb 
fur whkh Lhery w^na let up and ihiit they 
havE^t jUBi hwxsim a burdjen m the 
KniflJI-biiKine^ pesiscnr FVimtK) iiayM. 

'Hie federal Endangered Spastea Aet k 
one of ^ ertatotm the KepMetn b«h 




N«ii cofigrtumsn Dan Millt^r uf FlariM nt hi» Pirr 
lii^ittiittmnt mi ffmdimlmH jodmatm hralik-ttsxt fl^forwt 



Otfi MlilBf. f loddUn 13lh DfTlrid 

Ckavtnsmenl rs-Kidiil.icjnr^ ^m* hmw raimt 
thi* ire of Dun Miller, the nmv reptvsen^ 
the oT Floridii ^ newly tlrawn lath Dfti- 
tr6d« 

For exnraple. tMur Kay*. fiMJernl aad 
gtfttp rutE5s arfl requiring ihe ht^aUnK 
attJc in ^ nurKln^f himne npertkted by 
hlfi dtsmpiatiy, MiUt^r Enloprfiwia, of Brad- 
snton- He Miyfi it will ctjet |aD,OOC^ to heat 
the fipifcce to etwure that [Mpftp for ^he 
hQEitt'fl firt" rtfirtnkkr ti.^'ntein don't freest. 
The nurFinif hnme locatod In Eirml@i>- 
tan, where tiii? tempenitun§ typkailly 
Orof^ beluw rrtfczfng for n f|Pw hduns na 
iTwin* than am^ evi?ry ctHi|J<? of yeai^ 
TTiM'* the type of rejntkikft thttt driw 
youi cmr-y as w biuioeflBitia^" ^ HOkn 
» former colh!|(*e profeasor of busiiiega. 

Til** rifiinji cuat of h^iOth 4:;in? jjt alao pi 
cijritfern for MillifL With WAj umpbyeea bi 
sev^r^ buMiHi^^ii^ ii3cludki|c u r^iMii- 
runt, a p]ii&tii;^-miinijfflcT4jrifitf ismipaiiy, 
Hnd « whdUaali! rtinri. NfilUn]! tmpkal fkb 
:ini1 ryptUefl, Millcir Enii-rfiTOuts iii jmylng 
:i h«:tiy Hum fcir wurkury,' ht^^Ui^^nii^ 

MilltfT ^uayn (he ILR. '^bi ftpetidmK M 
|W!it:efit of its [^Ma natlnnal prudMi-t cm 
ht^nlLh citTP^ fjir mw^ than my i^Obut 
indiii^tJialiFj^l anLntr^, Wtr bav« gooii 
Hyjiliiy <?Hri?» ii'^ jiiftt too ciMi;.'' 

Miljt*r« a RcpublSeaii, riayn CkmgF«^ 
mu^ at the uf healtlHsicc 

cHutA iitd icceidbiUi^, eifpi-daUy m Hm 

r^tji to aimill burinew. hopw to bdp 
f-ijrtnLilato logiAtaUDn that wQ] jii)iltvjai the 
KF-:L£th-carfl erodfu whid!i he aaya ikhoukl 
lEirlmIe a ca^ fm smrdi fbr mjk^ 
niatfiriHrti^ Imranitji. 

Like mjf tmamfM kmism^ pmm. 
Miller m eonmtiiHf abmit W* BniiV flnath 




daj htiiJth. T\} ^dir^m the nsUfin'i^ fL=iCfll 
Wf)(*a., Milkr^ likp JtiMiy of hi& .«niuE- 
hij^i!^ mlk^agiics in tlie 103rd Can^ 
gret^p as MUing for tt hskjir^l-hMd^t 
anieniipnt*nT u DtiiHtitiiLlin^, liUiKtiri^ 
for Iho preiiiff(irit lu vttei Jim? it4iim! to 
apprmpriHlhCiiis tjiJii^ nnd i^iemtin^ ^ti to 
Ui^kt^ the bud^t ^fe5di. 

MicliMl Ma^" Co1Hns,Georgfcs, Third Diitrtdt 

\niiiniy h)f M]i±uf*l "Mmi" CDllim. The 
mdHt-ni^dtHj is ten iv- 

fcim ihol will Htjmuble ihia ecmomy itnd 
pin FKHipb hufk to wiork, put peopk bafilt 
an the (Kiyi'nlb where liley betufne tax- 
pii^itfra fHlhifr thiol necipjEiitii uf uimin- 
plpym^nt In^imuic^"' ^^Caliin^^ Ho had 
sen'ed in ihe Qm^^ Small? ^tie^ 1^89^ 
and bf dofeBled li*;fn«Mri^tte incunibeiit 
fiichMTl Ray far ih^ UK Hom^ ikhiL 

wife ^ann, dAiij;^t£r-in4Hm juid ■ bfetbor^ 

C<il!iiui itupport^ aft mrefitmpjit In 
credit mud a ^?npllfll-giiJnH ins. mil tt* IxiCMrtL 
the eGon-cmiy Mtd, tbuit, BnuiLl finmi. ' If 
yuu ^limidjite tb& twh flov^' m private 
Ouit Itiwlf wfll sttmLilttt? mtmli 
biiiiiiL»&=i,'' hi? "SmjiJl butiinesfi m Uif? 

Btn Nl«hlil«riii Camptoll Ci^r#4a. S«nite 

A mL-mlior of die 119- Hyu_^ of itepreflen- 

wiii Netted to thi^ F i?. Seimte this paat I 
N^?vi!mhi*t- Me has mMi y j™** of imillr* . 

^uodendiuulfi nil ihe pitjblemi buel- 
nmea gn ihmugh trTping ti> gr^" 

Wb mn^ CoUfa, Etnd wife. Linda, bto 
nmMnf tlifi jewelry burirms Ciraiisbdl 
vtajtud in ihe kt^ and thi?y unj 

bylng to ft>p*^ vt^tJh tin? problem*, faicing 
Siio«l «£imll flmn, h« ^y*^ C-jiinpbo^U now 
doea bcnia miwutiinp for ihi* hu^tatf s*. 
wlifch ttutkei ceTti<'Tii|»«iriiry i^juthwBffl 
JewiJrj^ tiling raiJ*itly Nutlt? Am^trican 
d^ign«. (Camphuil is imrtly Ameriam 

Lant 5*jir, Tiimpbi'll eo-fipoiiKirrf 
HiiiiM- l^flbiiiDii iliat culfed for a btl- , 
Eini i^ij iniiipvi iMii'ndinvht Kf? sayB he i 
^.y I ■■^i-iimJ iiM sin inert»^ in tte i 

htsallh-Hir^ iit^intlinn fur tte Mlf«tt- i 
ployiHl ufhil ftir lJJti^l^^€lfXlcrat*d inMD 
firrisft, which rtirrcnUy In 25 perMirt, 
^^fiinpared with KM) psrix^i for lai^ 
'ius*jiici»ea. He lilHfr favfJi^ ™t in the I 
«£iipitili^ tBJL LJunk I the a^MpM- 
EmA ^1 to lie rafmpJi^d fwikl?^" 

Campbdt who repUt^ rwUrtni? l^m> 
cmt Scti. Tfmcrth^^ E. Wtth. aim wwdd 
"wppoit imniff of the UK 



Now you can design 
your own health insurance 
and save up to 30% * 






DfDfyCIIBLE m PAYMENTS POP S.O$S POIHT PUIH CtfTPOHS 

If ytfUT^ Milf-^mployed fjr hsve up In It) tmplitj'ees, ynu cm\ 
ctiiStumiz^ yuur coverage and prcniium^. VVilh Ik'sifln Bi^iit- 
flt l^hm, yvu can m up It^ J IfMHHMHMi uf pnM^diiirir ^nu vkk 
(iind pa)^ fnrf) cmly tht' btrisrfits ytJU nix^d. Just §d\ict tliL' dt^lni M 
He you can affmi. Then, adjust the co-payitienl iirnJ 
yi^ur "sLfjp-kjs^i"' ptiint, and sfeLkJe mi any i^icfed 
uptions. Th*? ti^siilt? )km can cul ytjtir tfils by up lii 
30%* in A<mie cases! li> find nul hiiw yiiiu cm 
savinA, m Voiir cm' uf this FREE QiW miwl 

Iw FtwGtiickCalfTlidav 

F^^S 1-800-947-9000 
ni AMP i*^-, . . i , ...I 




PLANS 



THIS IS THE ONLY BOOK 
MOST CONSTRUCTION 
COMfWNIES WANT 
YOU TO OPEN. 




If ycm re thmkme atwur eipandinf your bmimiti ncdJ* If ytfi're dnnlL^ 

y^rbuiincs^.ycrushoulrfn isperadfl ing ibaiii building a hatny. cult 

dime taitil you're well jnlbrawHt Csrf«y foir<3ur fiict boiik, CiuHk 

Aboul CflnstnictKRi fiim* Ccmtrac- T«a ayrldinfLFtaitningAndConstrae* 



Tm. AcJrtbclii:*. Fume- 
Tioiulity It all i^dih up 
^lallRirized Vaniti-Pni- 
den BlilkletiE ipflrinli/j^ 
in helping hmin^ 
pftuper/rbryl^^amv . 
bitiine^ sukI ihcii l it" 
iiml ^ building around 




siMi." Wc can help by lid 
yOLTf fuiuri: 

!'IO0-23fi 3246 

Varco-Pnjden 
Butldings 



CONGRESS 



mrnmi Ky.sULtii iiiikti,'- 
It vssy hEiTil for stnklL 
gmwinff coinpuujeft to 

"Ifyoti take wm^ (lie 

tbeuseof biinftn bu«a- 

diUy. "It serazm ta mt" 
wE%e got I:d Bet i 
Xsm wh^rt thai praUt 
inr^« ii kept intwL 
And to do Lhfl£» I think 
fiei*d to cimiigE the 
tax Atrui-liiiiB to makif it 
mtm cojuludve jb^r pecF 
pk to fet into small 
business.'" 

MIcMil Hiitt!EI{|l£m, CsH- 
hrniiB. 2Znd Dislrici 
The rtew He^um^ mHin^ 
ber frtmi CiiMbrtika',^ 

t4>n^ gt>t into mmH busi- 

DCifi fi¥f^ years ago ■ — — — 

wten !w* balped funn 

menut jmd ni^viE? Apcdjia for tdrmiao. 

AJthciui^b be supports budfut^ and tK- 
reform prcipc^silji suoh OA ii Hne^tcnr 

gxins tax cut and tsx exfitnjiticHi m 
mterent earned an gome amcHnit of mv- 
inpi, UufHikgUiii bdkm ref^m af thti 

w ciiaEg^ tht 'old-bQiy system' [bi 

trtuih proi?7^ ift we tu^ says 
Huilin^i^n* deftatwl nine-tiirtn GOP 
Rep. Robert J. Lwtstnsr^o in tbe pri- 

The SlBPfard- aiid Harvanl-edyrated 
hiJi^£ru?f^mJia w^anti Conp*^ to have 
bFtniii limits fc^r all Iffwimikenit IpO tmve a 

ratbt^r tlmn 3tmwity^ md tO abjdip by tbo 
Isvi? it iid|H»a 0(Q the pub&L 

JtV Kim. GtlHamlt,41ftOfElrid 

tjve fiTdEii. tirt* tit'w 4 l^t DL-iItilI in C^ilifor- 
fliav abo wnuld like to gi^vi^riioisiK 
refDrtiia. In fact IDe« tocui ihc ilue of 

"I tldnk govmunaoi liu to be tnmcied 
damw'' sijra Kim. "It'i way too b^. to the 
pdntwhepfclti(iii!iijty ha^ Jit™ ntiflfd. In 
Dth^ etnmtrlOv tbi! g^ofVuznn^t io ocla- 
aily iiu»iiMting buHbeBsefi:: th^ go via?iuM i^ 
aiJlis like a pulalk-tvlaiDiiFF flm repif>e«ent- 
Inf bnumefliei ini! htflping ihum. Kyt 
here, [g)9mti£iiMiI vory^ vet^r bcKsiili^'' 
to budillgHL 

That biKrtilU^ b reflected in mum^^h' 
tlon of bmtoim, nuMmtaliH of i^L^mment 
paperworks and 'pimtwe* taxcB, eay* 
Kiiiii wbo b the uwoer and pi%nMe!it dt 




Jaykim Engift*?tir» Inc.. In fflatncmd B:ir, 
whi^ he iiS afcio the mayor. Thu 
l&f«:ar-dd, I^IO-employec firm sp«dal^ 
iH« in desJ^n^ inlhtbitrucluine proje^ 
firach rtiadfi aJid wafrtf^watf^r styHtfifruk 

Kim believes that fMriviiticinjF EX^rtuin 
s^rvicea ntrw perfonned by the federal 
g^svemmeni wriuld uaav mmp sif that 
hwtmty and hcSp hiiiiiru?sM ^d ihfi ecim- 

'The pnihltfiL -iVtl}! gcft^mirw^nt ib thnt 
it's a mancqpol)^, tber^^EK ctjnipetitinn.'' 

try greaL" 

TH3t mcentTPei- for liLit^ine^s eukI an 
iicn»!Hthe-board tuL b the caphaJ-gain^ 
^ tfj 15 pemil ITS ulso hi|p;b nn hb 
priority luft^ adds Ktm, who «ay« he wQtiU 
tike to serve m the Small Busuiesa and 
Public Wtirlc^ [!i}miiijtUfe^. 

laueh Feirthitt. Nort}! Caroimt. Sona^ 

Liitifih t^r^hhth, n KtpLihiifM whin de?- 
teKled ineumbent D*fmLn?niL Tv.rry Am- 
fsrd fttr a Sfoole mt from Nortli Cans- 
Ima. ssipi that adoption of Um omipalpi 
piaifonn wduM ^ a long wny tJSward 
m»ttap n clifnati* for amall btisliiflfu! 

''My plJitfnn- ■ ■ ■ hfM^ndliig ojiH ' 
new taxi^iB. Li~ Luieiit^ lesE r . 

tew re^jjalipfis, 1 kinilritli aiiw 
mippdrtii a fjipilal-f^aii:^ tax oit 

FMreln^thk who crperst^ a bof-and- 
catde fann near CUntm, N^C^ and ifwns 
cqramereiai rwl «^aiii, fsmgrefH 
ffionaJ lawTnakJiri alsai mufit stem Ow 
ifvsir-gnjwmif federal defkit ''Either wp 
bring the defidt under rrfntrtil, nr wi^n* in 
fur •o™ Rort of mmimiir caiLafliruph**," 
ho wamft, ""[SpenduiKi ho* ffOi^n siAm- 
iHtely out of conftroL" 



Marfin HDke, Mle. !Olh Oislrid 

MMrij-f i Huki-s fckiT Uhiij liiiHinjes3maji+ saya 
■ MngT^sirjnBl r*'fom, health cafe, and 
ijLQ«me-r,a^ refonn wilt [m hifi top priorir 
ties in C<Atm^^ defeated IG-yaar 
Democratic infUTTihofst Mury Hfm fkkar. 

Hfjke wwitH Canjiresi* U> ht- nubjiH!t til 
Ihe law!^^ il pM^ee^ oDd he ^voeatBa 
n»fftnji^tirin^ uf the congnGH^iituiilJ mm- 
raittee system. tetHi llMlta ffjr kwmakei%, 
culis id lawm^eti?' staffs, nuid r^ductiaiw 
m free conjcrf asionftl mailmg^ 

On the heall]l-pare problenu Hoke say?, 
"If we get market-driviin mS^^m^ 
wii'tB KJMg see A i^!ii|i^f?-pay er, natiijtud 
health iniyative," 

Uo\m, a Ri'publiean who started a 
CfflT-carc campany aiiil was in the ^llular^ 
c;tir-phuiie htaineflfl befDn* ranniJi^ ioe 
flfficer is also cnDcercied idnout the in- 
Ereaee h r^^^ht^n^ sipply cyiree^y 
to lEmall buaines^ ^md the advent fiffectii 
that bf* AayH tastes are having on tht 
economy "We have really squeea&d the 
potential for tiic AmericsE drEam out dt 
ib# haiwjH of the tniddlc daaa hy m tirbyr- 
damug it with tiuces^" h? si^ya. 

Wh«^J) asked why they wmted to 
Icavp the ^drnfofts of Imme ^ 
WMhilli^tcs^^ nearly i?very ptnuU. 
biMftaoB pefBOti dectiid Id the itKlrd 
Cocigrei38 had the Eamr* npply^ fruHijutioa 
with enti^ched Iffiiahin^n politidiina 

Illustration with career injliUiiami ini- 
^rtmiaiiagtiig hi« buflinietKHifs cisruinly wad 
a moiivatmE fiKn4>r in Jay IMtJtey*s deci- 
sion to run for Arkamuifi" 4th Ifetifct aeKt. 

A ttffpublicaji who Us taJdnj? the neat iif 
kmg-tmie Democmtk incumbent Beryl 
Anthony Jr, fWckc^y awnr*. two Tin;] 
rcj^taumnL franchiticfi, a cirnipmy, 
and a travel id^^oncy i/i tlte i^iate. He rayA 
hv hHH "f**lr like A %'ictim^ of Cmgp^^ 
pftrtkularty in denlit^i ^iLh fiidis^ reitu- 

Vdmbo of Caiifomla myu ihje "truitv^^ 
tian i3f trying to run a baatnesQ, ^yi^ ha 
einpkiy peopfc. trytajj to nise my family 
with n f*«li*Pal 50o\'crnmtiiit that 
mom and nrntv olH e^f knjdi with the real 
worhT pram pted him to nin for Ckni{[nua. 

Thin liwui' (if [«hirj|* totjrh isa pcrtent oDg 
in eonjiresaiDriBl p^litita^. U been tidied 
BiicciseflliiUy by chaileniteTv against 

nin incTjmbentfl many tlmm. And a 

KFMfirjjmt innriber ef kHdi^Laior^* who 
with the hrip flf the *k»iiig touch" lisne 
bave fqunii it turned agaioAt thanfipetvfe 
afi thdr Washinjcton eierviee fenijthened 

DiaU thai happ^ tti entreptm^ta 
iLcw uddnir 1^ m tigv momtsflfm of 
f ' «rHT< 8^='? Hcsrida'n Dflo hai as 
L-i v r ttuit ifi widely j^iarcd ia Uiefa* 
mik^'. ' Vm tteiL Rntn^ |to WMihingtan] to 
makp a career" out isciUticfi, be mym. 

gninp then? to iry ray hait Ld addMa 
imr (irnblema/* ^ 
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IT'S VERY WELL 
MADE IN TAIWAN 



Noi long ago. Aguatln 
Tingtsu Liu. sairetary 
general o! the Chma 
Externil Trad^ Devel- 
opm^ Cauncil, kfiowji as 
CETRA. made a busin-tss trip lo 
Los AngeSis. During some irm 
lime. Liti \wk a waH^ atong oi^ 
of that Gilv^'a upsctle boute' 
vards 

A stytisli dining room en- 
semble showcased in the win- 
dow Qf a fumrtum store caught 
hb eye On the table was a sign 
ihBt F&ad. "StyfE'd m iialy." 

Liu w^nt insloe tor a cio&er 
Icoh 

He wa$ not surprised b^t he 
was distressed lo discover that 
wtiile the dining room suite was 
sketched m Europe, as ad^ef- 
tlsed, the sign failed lo disclose 
that ttie furniture was manufae- 



tyred In Liu's homeland, tie 
RipuWic of China (ROC) on 
Tafwan. 

The store own^r VOlurrfeered 
that fact onJy relyctantiy lor 
tear, rit told Liu, fl^at customers 
woiJld mi pay premium prices 
for |:H'^3ducte bearing i 'Made in 
Taiwan^' label id matter how 
much they appealed to them. 

^ There is still a wide gap 
between Eht worid's perception 
of Taiwan's fpraduci qum^l 
and our praducts^ actual higti 
Quafity now." Liu iamenls, but 
oniy Drieffy. It simply ss not M 
natuie of W^e Chmesa of Taiwan 
10 dw^ll on Ihe negative. 

So with the same enthasi* 
asm and determination tttey 
have empioyed over Bve fjafl 40 
years ta turn an impoverished 
tsiand into an industrial dy- 



Fiamo, Liii and oilififs in the 
ROC governmeni are now em- 
barking m a global educaUon 
campaien The lofty goal of the 
5D-call«3C£ image Enhancement 
Pian and related private-SBclor 
efforts teaching consumers 
warfdwsde thai products madi 
in Taiwan ROC are the equal of 
thoss made anywhere now In 
lerms uf design, quality, and 
price and in terms of lielping 
Tarwaji manu^cturers estab- 
lish strongi global corpofaite and 
brand Identities^ 

ROC afficraisand leading 
members of its business com- 
munitv frtely acknowledge that 
carrying news of Taiwan s 
quaiity revolution around tlte 
gfobe wlil take some time and 
substantial effort. But. they 
quicMy remind skeptics, so did 



etevating their nation's econ- 
omy and technotogy base to 
their current world-ctass status. 

Jusri four decades ag€, 
the ROC an TeJwan was 
among tiie poorest na- 
ttonson eartfi.and its 
residents, many of them nee of 
banana farmers, earned only 
ahout S1 45 a year on average. 
The island's first fDur-yeareeo- 
nomic p!an, launched in 1953, 
led to increased farm produc- 
Bvity and set the stage far she 
emergence of small faod-proc- 
essing and canning bush 
nesses. Smaif texlile firma also 
began popping up at iftis jime; 
so did a modest construction 
and bulldinjf-suppJy industry 
Economic pfans during the 
early 19&QS provWed incen- 



I 
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Giant Bicycle Inc. Fills A Tall Onler 



Attaining the No. 3 
position in Tive 
short years fen a 
U S market 
crowcfed with 
lierce compftilofH 
is a mighty tin 
ofdar-4ail 
enaugh only for a 
Giant. 

Giant Bicycte 
inc . whose parent 
company is Giarrt 
Wofldwicte of Tai- 
wan, entered ihB 
U.S. (ndeptndimt 

bicycle dealer markel In 1987 wfth a 
simpi-e. successlui philosophy: QfSef a 
sophislKated product at a fair pnce. and 
build the sfToni^ dealer relationsf^s In 
the industry 

The company, which its headquartened In 
Rancho Dominguez. Calif., became an 
overnight success among flaaiers and 
consumers alike They were enthrailed tiy 
Giant's fuH line of state-of-rhe-art products 
and Its unmisiikable comrnitment to ^rv- 
Ice. 

After only its first year in bii$iness. 
Glanl'i sales reached appnudmatety £6,5 





mMiion through 500 dealiBrs throughout the 
U.S. Last v&ar. saies were 10 limes that 
amount tlirDuqh some f .500 dealers. 

Giant now also distributes a line of 
high-tech titn^ss equipment, as wdi as 
bicycle parts and accessories^ 

Giant ^trengthen-ed its reputation as an 
mnovatcif by introducing its Ready*to-Rid^ 
program in 1 991 . Under the proofam. Giant 
sJ^ips bicycles 10 dealers virtually feady to 
be ndden by customers. Jtius riidiicmfl 
deaiers' preparation timti and mcreasing 
|}ieirprotrtal>i(tly. 

But pertiaps most impofiant to its future. 



B^kBi anif ini^' nplpmenl train CIj^iE IrcveM^ 
Inc. Hivi iwwdi iDf pdrtviftwtet mi iitai, 

Giam is a ieader In product development in 
1991, itve company introouced its Cadex 
lint of ttigh-tecn competrtion bicycles 
which m construicted with t^tbon fiber 
frim&s 

The company's immm ami nhm tm 
not gone uj>notead Mount^n mi CfEy Biltn 
magazine recentty nmwd Iw GM m fm 
mmintain bike iB '"1992 Miitrf tin Year." In 
aridifen. a leading cormifner-advDcate mao- 
lane named the Giant Iguana Ihi "Best Bw ' 
in mountein bftes. 
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[rves for ihe tounctinij Df &xfK3rt 
businesses rn a vari^ly of labor- 
intensive industries, Tha f\r$t 
export-processirm zone was 
estibllshed m 1966. and it 
attracted the loreign investment 
the ROC on Taiwan needed to 
bmadsn its Industrial basi^ Ety 
(tei^ade's efid, countless, 
mostty tamiiy-awfied Tai- 

and shipping ihrougnoul the 
world a wide varieEy of gener- 
ally low -technology, labor-in- 
lanslve c^jnsumer gotKis such; 
m synttietic fibers and finished 
ok^lng, no-trllls radios and 
Illusions, and toys mi 
housewares. 

In the 1970s, m ROC gov- 
ernment nurtur&d its infant 
heavy industries, mciuding iron 
mti steel maklrtg, shippina. 



petrocrhem^Eral pruduction, arvd 
iuto mafiufi^ctuono. Thm in* 
dustries provided taiwtn'i 
small and medjum-si^&d ex- 
porters of liigtit manufactured 
Ijoods with the infra str^jctur^ 
re&Qorc&s they needed to con- 
flnue prospering. However, ex- 
ports continued to be globaily 
competitive because of ttidr 
low price, notlhfir high quality. 

"twerty years ago. you aill 
cooid oniy (ind Taiwan prod- 
ucts in Ife basements of U 5. 
departmenl stores,'" remarlis 
mc. C.Cfiiai>g. IheTaip^- 
based deputy diroctwr ot the 
Department <A IntemationaJ In- 
fomiatmn Service of the ROC 
on Taiwan's Govemmenl Infof- 
nration OJftce 

Tti^ 19Bfls also were boom 
Bmes in Taiwan. Sovernmerrt 



policies oorrlmued to enc^ur- 
ipe ^rtirq. and Taiwan's 
high-volume manulactUT^rs ot 
iow-profit-marglTi gootte con- 
tinued domg fusl mat witd 
stunning sueoess. Also during 
thi^penod. p^ogressrve. weJI- 
estaollstied companies beoan 
Sttarply improving quality and 
paying more aTtjenti{?ri to de- 
veloping Indiflenoys tecfinol- 
ogy. Birt thai lechnoloQictI pro- 
gress laj-gely remained a secret 
to overseas consumers. 

Liyirtg simjard^ also con- 
tinued improving througf^out 
ttie t9B0s, a/id the value of the 
ROC 's curnncy, Itte Mew Tai- 
wan dollar began rising 
stiarpty 

Moreover. Itie ruling Kuomin- 
rang PafTj- (KMT) tiegan the 
process, n<3w virtuaHy com- 



plelfld, of smootfily and pea^D^ 
yiy tr^insforming the ROC's 
^Slem of govern mtfnl Irom 
au^rttanain lo democratic:. 

The RDC that has emerged In 
Hie 199DS is a mature industrial 
nation, eveii though Taiwan li 
not mucJi larger man Wesi 
Virginia ard aboul 75 percent of 
the ^sland ts mountainous. Thi 
per-captta. income ot Taiwan's 
roughly ZO million people Is 
about 31 Q.DflO a year, its un- 
employment rate fs less than 2 
percent, and its gross national 
pfOduct per capita is higtnif 
Itian oil-rich S^udi Arabia's and 
twice that ot the European 
Comrmjnity's Greece and POf- 

The ROC'S corrent combinecf 
level of expofts and impons 
r^ks as the 12th hiighesi in tt« 



An Innovator Wonh Emulating 



If one company ar>d one nm in Taiwan 
could Jypi^v Itie ettorts of the nation's efitlre 
NflMech business community to inrnsvate 
technology. tt>e company wooW be Tai- 
wan's only b III lon-do liar firm. Acer Inc. 
and the man would be Sian Shih, Acer's 
founder, chairman, and chief ex&cutlve 
officer. 

Stilh founded Acer 16 years ago wJfli 
oniy 11 employees and S25.000 in work- 
ing tapJlal Tlie firm now has more It^an 
5.000 employees in 50 facilllies world- 
wkde 

Countless frrrns ir* Taiwan t\m grown 
dramaticatly dunnfi some or all of tne psst 
h^f decades 

What separates Acer from the pack Is 
Shjn's lonostanding commitment re- 
search ana devefopment and the extent to 
which the company has been abfe to 
(ncorpofite ths res-iiftino itchnQlogy Inio 
pfoduds 

Many of Acer's luil tine of compulir 
producm-HfanSl^ tram natsboo* PCsto 



high-powered mufliuser sys- 
tems—have won awartfs of 
essence In the U S., Eu- 
rope, m6 Japin. 

The company baasis a 
iong hsx of industry ■'tirsts. '^ 
incliriir^ 9 486SX PC mat 
cadi be upgraded to ^ even 
faster system by merely re- 
placing a single prpctssor 
chb. 

tsm of Acer's most ap- 
pealing new products is m 
Acer ftrsonal Activtty Gefflof. 
a tull-featiiffd PC packaged 
wtlh hifdwart and software 
Hiil aUows users to &efid and 
nitfrttocesJhatservcsasa 
lelephone-answennq ma- 
Qnm. runs CD-ROM pm- 
grams, and mm ptays audio campaci 
discs and receives and plays AM and FM 
radio broadca^. 

A tfrtfiJt 04^31 Sntertaci nmkes 




I 



m Aw A^ELvit) Citmf l«xtiir«j « ^tqui ^atatibcii 

iiltrfici ttHl fnifcn ^irilRf n mlyriihri mi tiFV, «t f^itancsi bf 
ItH Icnti Mint 



operation iniuiLfcve and easy, and an equally 
uOFqua StartSmarT feature allows commu- 
nlcsHons features lo remain In opei^ti-on 
even when the PC is shot otl. 






Today, many oC [he finest 
I^ftducts in the world cofwc with 
3 rm< an^ very exclu&iv^ label 

Inm^jducing Taiwan's Symbol 
of Excelteruci:- 

Wh^n you s<£!£ it oo our 
prDdiici^, like rfiis stewio ffk-stem, 
It's ycxu gLtamnrM of world-class 
technology afd qmlir^. 

hSow yt?ii may be ^ying to 
youfself "a strmbol h nuc€, 
but give me 5onve rail fee®. * 

Okay* hete th^yapr- 

When ii come* to tennis 
T%:quecs» v^e re noc an imitator. 
We*re the innAJvaror. 

We w^fx? rhc first to take 
carboffi fiber priphtce ftom 
lodcm atd put it intd racquet 
to make tliem $in:if»gerg lighm 
md mjorc flexible. S) you csn 
serve sicne "locfeecs" of yotw owtl 

In tomputtfi;, wc offer pui 
an^er ftfst* The fim computef 



in Taiwan 




Ehai autt>iii^ricftlly upgrades to 
five rimes iu paw^ by simply 
plugginj; ina micKJchip. It's. 
Ivc'ikthfougfi technology' tlr^r 

And rec4:nflyi one of iair 
niEXifit^in htkc* wai niniiied 1992 
Rikc of the \taT by Mtmntain 
Bikinis magazine, - . It's fflli CJUI- 
standing ^chicvcmmt in qualiry. 
value and pcrfontiflnet. " 

imkmg this cutring-edg? tixh- 
Tii 'li igy and world -ck.^ epffllity 
iHpri^inBly B^fi^^HdabLr. 

So the next tim(! you sec this 
^ymhi;!l nit imt pttiductSt yuixil 
kiwfw comedy wkar it rcpn^enti; 
E4CCellencr« Made tn Tiiiwan. 
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world, and Its almost S90 bU* 
lion in foreign exchange re* 
serves are unsurpassed 

Yet slfliougti the ROC has 
emerged triunnphant 
frf>m ltB lf>dij atrial Revo- 
Mm, Etiat victory has 
taken ais m the islaf>d. And. 
as Uu of CeRA'5 ^jcpafience 
In the CallfomLa furniture slora 
stirkly demoiKlrates. tough 
new maffJBting and image bat- 
tiBiliiitu^mrtfteHOC 
govefnment arnJ Tarwan's busj- 
ness cornrtiunlty 

Tsu-Kan Tsyi. M% chairfnan 
Df M ROC CounciJ lor Eco- 
nomic Ptannpng anrf Oeveiop- 
frent explajns: ' "Over M la^t 
3{3 years, we ha^e enjoyed 
jemarkablB sustained grofwlti 
averaging almoit 9 pdwrt 



annual^, although the grwiti 
rate fin 1991! was 7.3 pefcertt 
[and the laezratelis about? 
percem. 

"But over th€ years we {In 
gwemment] have perhaps 
grven too much emphasis to 
development of exports [in pttr- 
aurt of econOffTiic growth|. and 
ewportlna 10 the wo rid markfit 
lias \mm% a status symbol 
for those in our business com- 

Otib detnmental effect of this 
neaf oijsesstoo wrtt^ gxporling 
has been "gre^ neglect of our 
infrastrucfcre and environ- 
n^ent."' says Tsui. 

Consettuentlv. the ROC^ 
current economic plan, which 
encnmpasses most of the rest 
ofthi5 century, envisions 
spending more than S300 hil- 



Iton on atrairi 775 Individual 
pro]ect5 involving alnrosl every 
rnfrastructure rtem from public 
works to hlghef education . 
Much of the spending w^ll be 
on bia^icket pmjects such as 
road. rail, and light-irafisit sys- 
tems. 

Ateci envisioned are large 
numbers of pollution-control 
and cFther environmefU proj- 
ectB. space-age tetecommunl- 
citions and energy-production 
facilities, and adartionat col^ 
leges and univefsilies. 

Moreover. RDC planners 
hope to continue expanding 
their economy by aijotit 7 
percant a ytar for the duration 
of tse plan by giving all Taiwan 
businesses whenewrthal to 
conflnuif improving product 
quatity so as to keep Ihem 



corripetilEve in today's tough 
gkJbal economy. 

Government officials espe^ 
pially aim to^ boost companies 
in whaHsui terms ^'the 10 
newly emerging Industries." 
They ara advanced malartais, 
aerospace, consymereloctnjn- 
ics, information processing, 
medical and healin carEi, pollu- 
tion control, pr^cls^on machm- 
ery and autOinatEon. semicon- 
ductors, specialty chemicaJs 
and phannaceutioaks. and tale* 
commynicatlons. 

These Industries, sajrs Tsui, 
are engaged in "e^gtrt key 
(Ectinologses for the nesct cen- 
hjry^': applied materials, tiio- 
tectinology, computar soft- 
ware, energy conservation. In- 
dustrial automalion, natural re- 
source development, opto- 



A Revolulionary Umbrella 



Wi^do a 1 OOO-yfiar-oid Cwnese national 
tnasu-re. an innovative Taiwan business- 
man, PaWo Picasso, and Japan's Rising 
Sun flag have In ctmmion'? 

They re al! part of the story of a 
revolutionary change m umbreBi design 
that can rnake staying dry in a downpour 
less c ostiy and mom fashionable. 

No one knovys who invented [he first 
umb<idia, bul it proliably consisted ot iltHe 
more ihaTi a l^ge leaf held overhead. But 
w do know that lor at^out &00 yeaf s. the 
basic pai^ desip has rematied un- 
ch^ipd.^ four to 1 u separate pieces ot 
fetolc wm logelher— usually by tond— 
and stretched over a frame 

W% hard \ti icnook this tradifional design: 
It has kepn people dry for \m c&ntunes. Vet, 
the multipanel iniffKMi has two major 
flaws 

First, the seams between indtviduaJ 
pilecesof fabric aie the ombr- " - ^ ^ 
points, and if but a few stitcs 
out by flrong wind, you're tot^ii^ d ^ju^cj 
instead ol proTectton from 'pcnntes trom 
h^Mfti^' 

Seemd. the mufflpifiel design puts a 
damper on. an umbi^la^s tashion potent! nJ' 
Aligning panels with an mtricae design is 
Hte watpapering, ansf it the pafierr^ don't 




match up perfECDy. you end up wiih an 
eyesore instead of a masterpsecG. 

"^Umbrellologiste" have lecognized tfris 
pn*lem for deca<ies. They ev^n know the 
solution" an umhrelli created from a singte 
piece af fabfic. What they didn't was 
now m construct a working umbfiHa from 
a strigle piece of cloth 

Then alonQ cami Chen-men Lai. the 



innovative general manager of the Tilwan* 
iHsed Pto ljmt)rella Enterprisi^ Co. For 
many of hjs t5 years In parasol production?, 
Lai had dreamed of reproducinf} tradsbon^ 
ChlnESE and otrier renowned art and even 
nabonal Hags on his products Birt tlwse 
plans had always beer foilM by the 
mutlipanel problem 

'1 hati always waited for someone B^Sfl 
to solve that problem;' Ui recalls. But one 
day he resolved to Mlve it himself, and 
parasols wilt never oe sti-e same. 

Ulfe so many innovaiiv^j breakthfoyghs 
LaCs process Is deceptiveiy simpi!!. The ' 
s^rel lies m the angb at which the ribs of 
the umbrBlta Intersect wilh the sri-oii^^ 
warp— IhE- threads that run len!" ^ 
labric. If you get the correct nu ■ h . . „ . X}% 
at a proper angle to the warp, then you 
have a working, singie-panet umb^illa. tod 
thai is what Lai accomplished. 
1 Lai's biqealcthfough has revoiutloniiBd 
I umbrella destgn and earned him pateMs h 
the tJ.S.. Germamjtaly. Taiwan, and 
marniand China, Patents are pending In 
many ott>^ countnes. including Japan 
Cmad^j. Fra^ice, and England. 

Even » you re not Into umpreUa aesthat- 
ics. Lai s process could mean a few tiin 
dolfars in your pocket Fewer cosBy hatiih 
e^ saams mean lower manutMulna 
costs: lower manulictunng costs m«n 
lower parasol prices 
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electranica. and sinsors, 

!f those indystrigs and (ech- 
nologies smn virtually identi* 
Dal tD (iiose on compaiable 
wish li^ teinfl drawn up today 
In the world's mcrst ecoftDms- 
cally powerTuS indysbiatlitd de- 
mocracies such as ihe U.S. 
and Japan. iCs because they 
are. The RQC is- aiming to join 
naliQn$ of that ^mm sooner 
rather than laler. 

The ROC cmm afford to 
aim !ouvar. Tsui, because 
In a sanse campani-ffs are 
victimi Ol their own succe$s^ 
To explain Shis apparent para- 
dox. h& lists ladOTs now tore- 
Jng Taiwan's byslness&sto 
mgvE upscale, relocate, or die. 
ThB list inciudea the afare- 
mentjoned evaluation Ql Mi6 
New Taiwan dollar increases 



In pe^-capili income, and 
shortage of workers in some 
Industnes. 

"Th<35e factors and even 
more forced me C(>st ot 
production [in the ROC] up 
higherlhan evej' before." says 
Dr PK Chiang, the nauon's 
senior vice msnisffw ol eco- 
nomic aff^rrs.'We can no 
lonpei corr^pete with low-wage 
natiaos &uch as Indonesia, the 
Philippines. Malaysia, and 
Thailand an the basis of pnce 
alone: we now have lo com- 
pete oo qu^ity as well." 

Today. "Tawar's compa- 
nies have iwo opttons/' 
says Cttiang They can 
move their manuf actUTirfl 
operations o^ersea^ and Don- 
ttnue mahtng lator-iniensive 



products , or they can tmrodtic^ 
cutting-edge fechnoiiDffy to 
their maniSactiirino pHXesses, 
thereby increasing the quality 
and vafue added lo their prod- 
ucts ' 

Not?s Liu of CETRA: "Com- 
panies m\\ o^sriiing In this 
country tiave to im good IJn- 
DompetHive companies have 
gone bankrupt or have moved 
out already. 

Govemmem is doing a great 
deal to prevent businesses 
from "iawng the easy way out" 
and l^ino m ROC. which 
could eventually hollow out the 
naitlson's manufacturing base, 
says Chiang- GovernrT^ert's ef- 
forts include the vast infra- 
stf ucttjre-lmprovement plan, di- 
rect and indirect firancial sup- 
port of r^eardn and develop- 



menl. and tax incentives fat 
automation, training, pollution 
control, and energy consijrva- 
uon. 

But as is generally true In 
free-market economies, Tai- 
wan's leading companies hive 
tieen oiJt m front of government 
policy nrtaKers in antjcipating 
mture needs and moving 
quicKly and decistvely to meet 

for years. ROC industry 
lead^ have been mdivi^aliy 
and collectively laying the 
groundwork for Talwan^s Qual- 
ity Itevofutlon. 

Among these businass vh 
siDnan^, simply making prod- 
ucts for sale t)fiarino the brand 
names of lorBifln firms oiri; 
producing wond-class goods 
that proudly tjear Taiwan brajid 



An Unlikely Tennis Power Player 



Odd Ihough it imy sound, many Industry 
analysts regard a Taiwanese businessmaii, 
Kunnan Lo. among the most powerful men 
In tennis, a sport whose upper echelor ol 
players is tradltionalEy dorninatid by Euro- 
peans, AmertDans. and Austraitans. 

Lo is Jte lounder and chief mtuim 
office of Taiwan^based mr\m Entor- 
prises Ltd.r the parent company of racquet 
maker t^o Ken^ne^. and his fife Is a 
microcosm ot Talw^^s development as a 
world-class m^nufarriurinc) nation. 

Born ifi a m\Of induKrrisi city near the 
center ol Taiwan, Lo s faMto manufacturyd 
plastic toy ouns. Foiiowino Iha a&sassina' 
lion ot PresTdftnt Jeshn F. KennadJ^ in 1963. 
passage of strict laws made ii vrrtuallv^ 
m|ossit5te to impof l such guns Into the 

" In 1 989, at 9ie age of 24. Lo broke tem 
the sUugglino lamily bustn&si to form his 
own badnifnton-r^quet company At lha 
oirtset of his enttrprise. It was typical of Lo 
lo sleep In hl^ faclory alongsito nis 100 or 
so employees, which hi? housed ttiere to 
facilitate jong worit hours. 

In 1973. Lo exhibited his penc^nant tor 
flpvsrsifying NIs tjusiness based on anUci' 
pated rnariel ctianges- In m mafkel by 
oranching out into Ihi mariufadiure of 



aluminum, tennis racqueis. The quality of 
his new products resutled in an agreement 
to nnanu^E!;ture racqi^s tor sale under a 
mafor nan>e hrand In tennis, ther^sby 
forever solidifying Lo's role as a t^mie 
force in racqutf nrtanufactLinng. 

Later. Lo ptonered thu if^ of graphite 
CQmponflfite hi rwquettjall racquete. oven- 
tuaify applying hts eitperlise in the manu- 
facture of meoium-SEEed tennis frames His 
industry ^leadlno lechnology sptarheatfed a 
move by players to medium-SFzed rac quits 
in the late 1970s and early 1980s that 
revoiutionimd Ihe sporr of rannis 

Today his empire includes three graph- 
M factories, one aluminum taclory. one 
batimlntan lactory. and factories fnat spe- 
cfafin in golf dubs and tennis tootwiiar. 

Desplie the absence of f o-rmal training or 
«iu^on. Lo has built Kjjnnan Ent&rpnsK 
^ thi world's laf^est manufacturer of 
fac^liiBl frames sold under ils own Pro 
Kenn«x mi many olher leading brand 
ctames Sold in more than 50 cotimiies 
MirUwid€.. Pro Kennai: racquets are now 
among Itie ttiree best-selling brands in Ihe 
US 

But su^cES^ has not salisfiEhd La's fltinsl 
tor Innovatidn. Just rec^nlly, fto K^mm 
unvellftd Bie world s tM asymmetrical 




m^iKsinM pticll4l]ll> MM iMMlty 

racquet fer Wgtily stettted pisytrs. The 
racquet's unique physical charactortiic^ 
offer unpreceijerTtsd precision. manetEven* 
bllity. and stability vrhile damp'Ing vtbri^. 



Many irf the compuim crunch - 
ing numbera jt^ing their 
repuiaiiiiin.^ turi Wall SoiKt are 
made in Taiwan. 

Thafs righ^ Taiw$rj. Whan it 
coincA C0 cofT^?uteo, we'v^ been 
tipgi^tng our vcp^ 
utatidfi for ^^ean. 



the only PC in the 



wodd that 3ucorminc:dlly 
upgn^^ to five tinier 
power by Minpiy plugging m 
amicTDchip. It i breakthaiy;^ 

your bui^giet. 

Many of our nota^jook 
oompuicn, like the oro you 
hett, let yot] hir the street with 
the tTsal time power and features 

(k^Etops five am^ ih^tr ^tze. 

But these arc unlf two 
aftl|^lc$ [vf the m^kl<b» li^ualicy 
commfi ffom Taiwan cviday. 






We wiere the first to uw acm- 
sppce niiittfriiils in rtrnni^racquttsi. 
Wc took carbon fiber j^phit^e 
fh)m TDckets and pur it into 
racqtjcti to tn^t ihcm hghteTk 
suofigef und mora flcatibfc- 

And tKrtifl>' orw ctf mir trunm- 
Cain bik<3 was rmmed 1992 Rtke 
of the Yeiar by Mrantefn Biking 
m^jStmne. ". .. IrV ai^ outstanding; 
achievtf meni in qiiality, value 
and peffbrmanL"e." 

Biir i^ur Iriitgiesi bredcrhmugh k 
making this cutrmg-«d||c lesch- 
nt]KtEjg>' iirvii wiirld-^izliti^ quality 
Mopniiinglv affordable. 

So whethier f oy W looking fcif 
a fitmbcxjik cornpytjer, a de$ktq» 
amiputrr or a file *ct>'<:r. the word 
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namea and the lab€f Made tn 
Taiwan is In. 

Companies that are in the 
for&fronr pt this mcjvemenii. 
says the ROC's Board of ftx- 
eign Trade^ Include Acer Inc. . 
Giant Worldwide. Copam Etec- 
trofiics Corp . TwlTthead Inter- 
oabDnal Corp., KuTinan Mtt 
priSfisLW.. Leadweil CNCMi- 
chines Mfg. Cotp ,. MicfOlBk 
Intemationaf Iric.. arid VWar- 
SMS Co Ltd. 

Silt Taiwan s Quality Rmo- 
tutiofi doesn't lr>cbde only 
those rfllaHvety Earge firms with 
ESiablisffc^d brand name^ Alf 
around Taiwan today^ &mall 
mararfacturefs as well as farge 
ones ar^ toolsng up to mest 
tomojrDW's quality demands d 
constjmfifs worldwide. Mod- 
tmizitmri and high teehnolOBy^ 
have tecomt btizzwonte. 
Whether the industry is com- 
pirtefS, recreation, lishing, 
Tarminfl, em fas-hioo. Taiwan 
qyaltty and Taiwan tethnology 
have rtsan to state-of -the-an 

TTms problam has been mafc- 
ino the world take noiic& erf Ihis 
dramadc and mmaikable 
change- 

'Taiwanese -i-ompanles 
made thctr fortune selling prod- 
ucts witri Am.ericari-soundfrig 
brand names. How, they're 
trymg to put to rest the ohosl of 
flifl undetserved ct^eap.low- 
QuaBty Made in Taiwafi image. 
But H won t be my says 
QsNii UghUe of B^gm and 
Associ^. Ttie eofnpany iS a 
consdlfein{} firri tt^ rs advising 
U>e ROC government arid t\s 
business coffnm unity otn braj^d 
promotion image mafflers. 
including the Image EnJiaftce- 
ment Plan. 

Tarwan i& trytng to estab- 
llati itself as the higti-tech 
business center ol i^i Asia 
with the added value of cunuie 
and recreation, ' Uphfle ^ 
plains 

Much Of the difticoltv jn 
promoting Taiwan products 
centers on m sJit ol ttieir 





HiB world iride 
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n^anut^rsf?. ''Japan and 
Korea deveiop^d blQ trading 
tompani&s and grant buisiness 
groiips and used them to ad- 
vance Itie calS&ctive Image af 
the countries" produds/" notes 
Gttfeng. 

jfi cmtrast. he says. Chinese 
Cloture stresses individualism, 
and this tradttSw has given rise 
to a business structure In Tai- 
wan centered on firms thai 
wHile dynamic and innovative, 
are s-maU or medium-steed by 
most of the world's siandartfe. 

Consequently, even thu 
larger ROC companies listed 
pn^viQusly are "not in a finan- 
cial positiDti to put up t^ig ad 
campaigns to lell trie worid^s 
consumers It^ they are mak- 
ing giKMl products.' says Uu of 



CETRA. "And ccmsuiTiers need 
toJearnthis trutti: It's not 
pmpaganda/' ha adds em- 
ptiaucairy. 

Some businessfs in Taiwan 
are trying to ovenrame the 
marketing and pnjhKrtton chal- 
lenge presented by tJneir small 
stze liy ioinjng forces under itie 
umbreiia ol ll>e Brand Iniema- 
bonal Promotion Association 
(BlPA). This organization was 
established in July 1969 by five 
firms, says Chairman Stan 
Shih. who also is chairman and 
chief executive officer of Acer 
Inc.. Taiwan's farpest com- 
pany, with annualsales of 
about $1 billion 

BiPAs roughty 70 cufrefit 
members share e?(penence in 
promoting brand Image, es- 



tablishing a corporat& identity, 
and protecting inlellfietual prop- 
erty, says Striti Moreover, it 
works to InternaHy and exter- 
nally promote the!! Made m 
Taivwan Im^ne. be aays. ^11 we 
can estat]t«sn the Image of 
Taiwan as 'the higti-tech islmd 
of Easi Asia; every esclsting 
and start-up company wili 
^moy Hie benefit," Shih says. 

The ROC'S quality imaae 
shouM gel a iremendagsDooat 
Jan. 12-17. which has been 
designated 'Xetedratron ol Ek- 
cellCTce^' week In Taiwan This 
event, which marks the formal 
taunch of the qovernment's 
lma[)& EJihanceine-Tit Plan. wilJ 
showca^ Talwan^made prod- 
urts on IhrB cirtiinfl edge of 
technology and desjgn that 
provide quaElty. reliability, ?ind 
value to customers the world 
over. 

A highlight of ttie celebra- 
ton. wWch wi!l t^e attended by 

government ofliDals. business 
^eaders. and setect&d media 
representaiit es from the ROC's 
ieadmy mm partners, will be 
the announcement ol wmners 
of Wie ROC's National Award Of 
Excellence, 

Thus far. about 1.60D prod- 
ucts have been entered in the 
competition by Taiwan's JtttJh 
ing compant&s. An intem^toftll 
panil ot judges will initkaiiy 
Choose 150 10 200 scmifinal- 
ists; From thai proup will- come 
the winn&rs and about 1 5 run- 
ners-up. 

Products earning semiflnaK 
tet status and alsove will be 
entitled to carry the ROC Sym- 
bol of E)tceHene^ and the words 
\H Very Wetl MadEi m Taiwan. 
(See fliB top of the pa«.| 

Howem. acfcnowlMges 
CETRA-^ LIu: "Ctianging an 
i mage is not a one^we^ or 
even a one-year pfo|&ci but a 
long-tenn eommrtment until 
you gel where Japan is tenlay: 
possessor of an image of quak 
Ity so Strong Ihai you don't 
tiave to do any more lo pro- 
mote il " 



Filling The 
Ittinsit Gap 




Khh Natl immptiHJ^ rhitdmn and tfsmn^rm in /?r ■ Mitk, frs ^JfooL 

aftimttUiwnliii iifui iifiiruit tmrili unthifi an cm ■ wi'^vti tquart mit^ 



Whun she fniind ^he cofuldnt bft b 
rlirn f pljiL-^fs at niipe drivi^ her 
5u -.-..u'^HiliI twTii§ and hor 12- 
yuitr-ukJ to all thoir ar!j\'iiiesi, 
P^un Hmderisois t^f Bkmlnitluiiii, Mieh.. 
Rtarted Kbb Kiib "M.v chililnm inrim 
livery day* but eicb a dMiUJ^viii Un^ and 
' a different pliuce, ind lh$itr*s orie of 
rat*. I wm trying tn opemte an tntprifir- 
de^p buidiim frilin W h^^i^^^^ but all I 
wai ddnic was <irivkigr HmA*st$«m. 

In thti M^pring af iRfll. Ht'tidi-rscm dfa* 
tdbulid aOtJ ml?^^ ^iMng piu^tit^ tfi 
' etintiuft her if ibu y wwuki liko in hiivc ttetr 
sihiliJ Lmiufwrtucl fcci luid from ^diciql tir 
jpedul i£±lvMai^ She m^ed 60D rv^ 
afKtiWft in three di(^ 
Npt^ in Kiih Kab viifia— fivy eight- 

drat imd t«eiiii£)Brn to pm^Ali- Achool^i 
I hmm, i0sUw mM ikntxil ujijiiiiTitiiiiflte, 
»nd wUiiciuTkailar icthlUKi within 
tLTtiu of flvii Id mvm §quMtt t^iSHm^ 

Whether th€ir pufflflni^ w ichdwV 
*lkireiu busfawM ifflvpler*. tpf p«ft.vg^>- 

Pia HimdflrsoB Jtra profiUng f^im tiw 
dfifnaad far thdr werrtM whto hIot 
inuklng a ftpnt in itrlan Lfaflkby pedodiy? 
liii^ mnd ftir autiiftiohyi? u«fc Soma flf 
ttNSia HitiBll Ijujiiipoftetiarv fimi an* 

iiil Uu^ cWWiM rf wrid«W iMWli^ *U» 
oibm an- indbii hs«-obvi<mi nwkrt 



niehes, mach tnuiapfJrtinfl the dbdsled 

the itAfit of w phc*o klefltifie»tlcn5 card 

eaeii pansejUEiisr'i hiw-ni^nTtolEin ikki^L 
Thi- per dr>rjr-t<HJtHir nite acarn al *S 
finp wMy sovl in Uificil (jn HiHSiw 

portsati>ft Jaici»^' ^^^^ 
mm. ih* opcrilw of Siajiert^huLtJti; Ititia^ 
ffflHrmiii in l^gjfc Aflggl^ a way tij dfar 
tmsbaflii^ triivi-lprg an dtt^riuilSfve to tind- 

In 19«J, the firm tlnrted E*iK?iJC:#r. 
UnJfrimH'ii thaufltau-i ditvu Ml-ieiaed 

t^! Julir* tduphnrws^ rcBtttn^ Imnps, shrf 
tlntJt«d wimdsmi^. The flm opispati!* 33 

jinjii and luUtw^iml Or&nga Coimty. 

lc« at 1 rati^ the finji s^iiyj* b jtHjifbLly 
hl^ir than A taxi but Urx^T than ini*st 
liiniJLi*iti* «rvkc*. The ft%'efw B^- 
ftniCar fare f!™ Loe Angek* Int£?rtia- 
tkiiwi AiiTMat to a h?me to Be?™ 
utimi WI, iniy« K^fl Kihipitoii. lira 
prMid«fit and chtef oprntoff ^JB*" of 
SutM»rt4huttie IjiteiwtioriiiL 
FulJowiin Ita ittiMw iw 1^ 



the ab'jmit a school, 
a ball gam e^ or a imr, 
ikere*^ mi entwpi'miswr 
qffeti^ig a ride. 



EjeemCur waa expand^: to ftifpofvlc- 
ciwn«!d operatkn^ in Pbcienixp whpjne fchriro 
su% fhw #edan4i ih^ihk clitintt^, smfl in 
ihi? DaUitR and Fsrt WurUi arm whane 
then? an? dgtit on:*. 

SirpprSbuttle IntefTUitifknuJ absej pper- 
at^fi ii4-hiiur-u-iltiy Nirpjart vhh [joc^I mrv- 
ba^B- hk Lu0 AiL^^test, f^m^ebirdp Dal- 
fcifl, and Fhfjo™. AiMj, fmnehwd LJTiita in 
.S&n Diefc and Miami fiJfer airpurt van 
IMKilfi under ik* niuni- 9ii)H^rShnttl<5. 

in SiUi Fmrw^i-siM). Sii(R'^rShattJ(!> ride 
i5mni thy Airpc^rr. ta u htitt^t c^^Fitfi 4 flat HO, 
fefladptiljuj mnii'e fmm ihe aifT«Jrt to tha 
dtmr, tiT xipii vcriia. 111 fw liu? first 
perscuj unil $H f^r each ttdditioruii piiEi&^m- 
gcr fti>ih|f tij the Mine destifiatifiTi. 

i^ii|)iirb?fcjutiji?'ii ieneril nttfM^r In 
DJygD, Miku- DlehL iiiya th« fMinipany 
operateH ID vnfui thatitf iiid cbafi^iw $4 fiir 
a ritie fti^tti A f IcjwBtiiwii hgtd Ui tht rfty 'a 
LSntJlrt^rjjh Fii?]d. 

Seeiru* iiri<jthi'jr kind <sf rm^d for thtir 
TaiuH i^t-" '"^n Dk^go fnukcJuN' udvf nisas^ 
"We arv lite ek^tOgiiaU:^! driver" W}|L'i3 m 
Bpftmp Btl«iidui}c i^xKnal <?viimLi of fiartJe^ 
i« rtdi^iirvd by Mothi^irE Agam^t Drunk 
[>rHiai; tMAt^B) and rentfi one iir mtTC pf 
SujiPrShyule'A i*even-fiJi^*ngfir Duftgtt 
Rjirn YRF\^ the Ann mi&iifl a dtiuaillan to 
the Kr)ml uiipuiuatkm. 

Althwgb mflsl indepfffldent van and 
fihuttie t*ntorprsDBi< ju^ stnetly fc>r 
trtmsportalioTi. mmi' ur$ foPm^cl Ui 
hv\[^ hiild fithi'T bLiglii»H», Thai 
wwfi Xht. puqMnfe- of inn Gcddman^tf 'tab 
fur T™ppiea^" u iit]^pttM'n^8T p^rty IjUa. 

Ijfilitittnn, jirealiiecit ut Natlfmal 
Thi™^, Lid.^ stAit^ Mi B»t H un cii^rdi;^ 

^tabiyiitiientJ4 and uii^f tdghxUim at- 
tmrtjruiii^ Thi* rriiiU^ tjf Uw f'hkagu bm 

tl;.- inldman- 
nwEie'l Br'ikE^hiT .Fuaiiiiy'^ tJiJ^ I'l^^iirarit 
pind Bambciio ii^^mie'^ The iiur Bits in 
oHq^oiiBflml by the MUJer h&it tum^yi 

W« Qui 

l£i O ■ rifi^', piitttinB df three 

cMiaiiL i-'Ufirti^r ■v-ili S-ip nht<* to 

ride It bm ta ihfrsvs^r ui M^f- ■ ido 
Rodd^. tme of ti» iiew n., . i. .^oJt- 
teaOtf c»fi the icrhi!diii^ for {bs^ mmin^ 
#€d«on. "Ilii^ wbiki idim m to hft%% fm"* 
i^^a Mark Mlnitm, OMWtWf <if ttw? W»l 
^ TJMwmu "But tt'a pi goirfidl] |mJ<M2t 
and a blaldiieM pnunintioiL Wnll havn tke 




When it's your own business. 





Wlieii it's yfHir buslnesSt tvery move 
courrts. Every oppori unity matlers. And, 
every decision is im porta n1. 

Ford knows be[ng 'lough enough ^ Isn't 
©nougli. Th& proof is in today "s F-Series and 

Econoline Vans. 

The 1993 
Econoline 
starts with 
body-on-fraiTie 
constryction. Twin l-Beam sospenslon con- 
tributes to a smooth ride. Econoline is 
dependable, flexible, and the on/^ full-size 
van with a driver-side air bag J* 



Ford Trucks. 
The Best Never Rest 



you know what toughness means. 



F-Serl^s pickups combine "Ford Tough" 
ruggedness and capaijliiiy wilh Interiors 
!ha! arespactouSp comloflatale. Naturally, 
the deep box-longest in its class-gives 
you the payload and f lexfbHity you need. 

Both Econoline and F- Series offer a wide 
choice of engines - 
including the biggest 
new tyrtw dlesd, the 
7.3L V-8r Both offer 
S^y ea r/ 1 00 ,000- mile 
corrosion coveraqe *" ^i^i^cmt^- ^^''^ 

FORD for an informative brochure* 

YouMI ftee iust what toughness nteans today. 

'M modklc fi-t^X *J» IpW fltMsrii^*" 

fM-i F l^A 3ld Supcir Chill* 



3 



Econoline 



42 



THANSPORTATIOH 




flU the Jdde of ihih bm."* 

The tmvrn jointd with tie UnkerBity 
Bike ^^^P ^ PMt^ J^'ft r^tttunmt lo 
ii{tiini cj^tji of Dperitlfig the dwk l%1t 

In iJfirLi^i^ Llie ttimkKcliid dWvert of 
Buyiif TtansportiitioD C«h are tept bu^y 

ueph N. HiirljjUArLn^ tiiw of thrw jmrtndiv 
who iHijfiin tht; blt^ines?^ about a yisflr ago, 

^Tbejll ^ up & fmdage dul with 
dloMir iJifl a theatef tkkft ur bcKh^y 
pA^p"* fisy?^ HtirtHQann, After UMng tki* 
plnoB Ui the fihcMA' or tlw gmnp. hii Aayft^ 
*we tek^ lh«?jn to bjire and Tf fiSauractfl 

Boy^V Dve 2£)-pau«£U£fi|:Mr Chkintpiun 

Rmiel viiixA openU^ tin i dtATter bink. 

aficT hiT nUJther haid a itmkt "ajid 

times a wtwk fur tJiei^py:" «i«s iMty*. S1t« 
and tn/o bnjlht^f^ Unctk lime df frooi j^bt 
to pv^ Ibeir ffuHber nAe$^ 

^jur yE&ir» qgo, FisMs quit h<«r )(ib lut a 
fedifttl ev^urt in Dif trorl aiid ^tarti^d Uplift 
IbtniipciclMkiru whkh traitfiponj thiF dii- 
ifakd mhdhilimiiriTi: fadlltifin m tlw 

makefivie to IStnpe ada^ widn two Dotlg^ 
^noa vnw eqmpped lo carry wltt^^khiir 
PQCfupifita^ 

fliddA waft maldz^ a amal! prafit until 
|[kh4iPK& rewit^ ctit bsck pnymenta tor 
tmspan^\m httndk'^pjied— mi»t 
of width ii wcired by KtNlieaid— to tSQ 



ptr mund trip phas 
Zl cenlf^ a mile. 

luburban JbMm 

Another Detrail 
reiid^i^ Mjuimi 
Clark. diN4^»vt^re<i a 
tyeed tci twuport 
wtirkerst from the 
city to thfilr johfi in 
the inumiEmding 

she farmed tteserve A aicJp to h«!p meet 
that need. She biiught ftmr 14-paiisiiEfc^ 
Dodj^ Ram vmn. IWo trtttsport hnttfle 
workens d0flr4fH!itiijrfTin]ti Detroit to jcibft 
ID the auhurbfl for and twu provide 
mtmd'trfp trtinjipartittiufi between h 
p^ckufi point in TMroj^ ftfldi aa a shop- 
ping niall. und It ' :^biirbwi job 
destiimtion ffjr So. > to expaiMl 

VCiluine aiirt rr^enu^s b.v juiiling vans. 

Startrng With A Btii 

Dtm HuUn wo^^. running a c!ar-rentiJ mm- 
pmy at Lackkind Air Forte Base, in San 
Antonio, when he lipMted an apparhmity: 
Hff taini:b«l ji atmi^-ride van «eind^, at 
M cfentft a ride* for baM j^enwinneL who 
bad to walk fmm pki-e to pk^i^e on tb^ 
iprvwtfng boi^t! if they didn't have utBtM 
Iraai^rtation. Tim vm mrvk^ 'Vwi 
itweBAfuI frtitn Day One^ he my^, but hi^ 
qiikUy fiiilumtcd a marb^ limited to n 
fised ami iLtid dmnt base, m he bngKn 
Imking for brrmler ctppcirtumtleH, 

Ni)tin|f a iAi:k uf In^tbe^ far jirf^^tc 
dStift^ in SjUi Aiitunio'e p^cnxnd tnu^por- 
WkiB p;tfn<»iilly, he ?tirt«d SupeirVki, 
tnc^ hi IS^. He b«gan wtth ft^ vona and 
mm hm lOlh <sen cbiver, he aajra^ ia 
well^lpmmedi copilMUit, and unifonnfid. 

Hiifl^ concentrated at the ou^u^ m 
.lervitM.' befcwifin d^mitcirwn Hun Antonio 
and Ha abpurl but hf^ erjiiiinUiPKl to 
I axpand into other wmA. Hi* viihfctei 




StfefShuUie m Stm 

ihrt^ii (topi lAi^ 

Jtt tiH fiJ Jitrk 



pffltati»n nt?ed« af wiTivt?rtinfir;, pjvKvide 
service to th^me park^. and HuppJ v L har- 
ier vehielejs to pjr^iup^. I^ufjerVan viiliik^ei 
ai^ rotited by a cUisMiriikt^c] compute 
ayrtcm to rruLKimi^ iifliii*k*nt^ 

WhDi? hift *:oiniitiny wiks? i^witig, imw* 
evier. he bwi "iin iwipimj? 5t.nig^b" with 
Vilrioiis government aj^Lnic'h'>i involved in 
tnin.HiMJrtattijn. That ?imjjrjjli« tuaned 
Rnll^ UMtiorml rectij?niliwn when b« wtta 
ehoHn in IWi m one q( the fuur dutknal 
derign»!i of the Blm Chip Enterprise 
Inhliitivp, whlcb j*|MJtJigbta entreppeeeura 
who^ adiiSity mmwm adv^^lty an 
imrve m n m^Kld for aUw Hmall baak 
im»m. liye IniiiMUvf tijiiifttvjml by 
Cfjrinwctfciit Mutual Life Inflitranre Co^ 
the TJA CbtLntbeT of ConicrH^n^e, jm| 

TtuninmrtatkFn t^nterprlws nist oh(y 
pftj^'klM nuvfbti h4<rvJws but ipner- 
idly abvo help Ui r€f luce tt^nffic prob- 
kamji by caiTyi^»B irtem than one or 
|w««i3j?mL Jaekfp ( -hh^ttknMisa €3c- 
' Beamy M«aa 
T^P' ent AMfidattai 

of Saji iibnarv^ that what'a po&Ar 
bte far b<fr city In pfMibte aiywhere: ^'If 
pViiryont^ wuultl kwt* thdr u,t hcpm^ 
and ride Mi ei^fijiifiiuiivibv i 

wpwk, we tv fa^t L-un wi^Uflii 

by 20 twJirwnL ■ 



FfNANCE 



Creative Ways 
To Raise Capitai 



Thoinjh rmdU is tight for 
? H a nfi i<iff all fmm, 
enlrepmne'ani aric uiniig 
innovaiive ways to obtaiM 



putor yyitem#, a cuin|JLjljiir».|ii^ 
piimmljig Mid miinDfEvrnent-sarV' 
km cwijx^y in hhn Lnlidenfaie, Fla., 
fipun^ri hfc* nfi^Juci mor^ than $1 inillhin \n 
etipital io kuLip hifi .H-yi^iir-ijild <;i.wni|.wiiiy fln 

Q4^> indoAti^. How^U My« it k [be c^al^ 
ifviiiMiIf' pnafnun for dus biiiusitry Liuit 
lii? tii!iiiillt*d iiiitmlly fin i junRi&maer 
iiysti!tn DOil yot cmi fcjo itxpFui-Lk*d lu ra^ire 
than Ml teitniiiiilii. lis to hard- 

wire iwd JKitftwitrQ, the t^ofmpan^ vim 
ofiTcni (7sJiifi]£ and lediii£«tJ mippori. 

Vtirticat'tf gnwtb pMruUuk that of 
pifwn induiitTy itsdf. Lhp fnuit En»- 
jflftni^ ludimtry t^e^^h bdJcat^ Lhi 
number 4jr pauTuhciFHi in Lht* tJi^. but 
jjptjwti bi? 1*0 pcnpont, U> ItlMfi' thiiH 12M^. 
VerUt'id (^ompytty^ which Howell ^Utrlcid 
bi im hnng niuni, Um fi^m ate juiniiol 

mv^uea 1^ rrrtm i|;tlM),(KHI in 
to SL^ niillion in IMl, iutd h^' oxp^ctA 
fv*Vf nue tn intTC'jw to $H niilljon IflOfi^ 

%rtksil kcked the cupit^ b w Beaded 
acpond i^^etiivt^ly tu ki^|» iip with (ibe 
deniaiid. AJl;liough tiiitikit hcve prmidin) 
ih^ Hftai idth ittuicdi^ in tbc? pMt 
tmlilLEpnul k'iui«rA hnVF nut b^jpi M^Uing 
Uj hmi the wjmjii. Ihi' wjinjmny fleatfe- 

ttA Cumi-Fiil^^'ti, fuv^lHtsi n [WWH ihofft «ilb 

mated puLk}t! irpcirtfi, cupUamer |sitiJB», 
purtdiile iwBibig, iwl bar-wtftii. Tbir 
tmStmxm k Amif^ \a tvducv 1 shop'* 
iilmbuiirutLvv t uwE^ ml tmpp^sfvy it» ptuf- 

tDnnagflmept ^fi^jsm for JcWrlir at^ fire- 

Wiih Lh* hiilp irf w iasvraumtiit binker, 
* CTuuth^i way ww d*?*^! i«" tJilwf hii 
c™r**»3y palilic, whidh HwffffU wSU 

mm Ekmedii. TTw jnwtaitmnif hankinir firm 

fm V^ikml with mver^ ifi^iltutjiiTml 
invmrn^ Tim flrrt $mm ^ 
mmt wm miide *t tJie tinie <*f ™ 
tmpwyon. with the rwinAiii'kT bi? 
mudu WIS Om' m^^^ 1^ ttkhjiJi^. AfU*r the 
tUfisieUiri;! iff e^>> ^ tnvftiluiV 



tt luqdfcs tbe own^ tn rclinQuieb m 

pcieljiFEi fxf tiwiimibip in thi" huinbifBB, 
Equity Gimdug nJj^ diminnbos tbe pm- 
sSbSlik^ of heing m mtirv busing b^ 
i^a^ fit Ch^ iimbjlity Ip repa^' debt 

Hu'wlt sMj-^t hlK H£inpun:y Ia t)^^ of 
iniiny HmuIL growBflg firmj: tbit nosd 
finjiHtiiitr in (flde^y^w tight-rii-orlit crnviron- 



compsnj^ Thk in turp hiui toidi; it eaajur 
(or Vmicai] to raise csqrilalk bmuae 

Sodi H mergiFr offerB scrvipml tdvuii- 
tfig?HE 4lvcr truiilionuJ iiiiti») public dSer^ 

manaigb^ director, Thfiy include ^lii^-mg 
the oWTiifr ti3 r+*tiiin cimtml of the raifj- 
lUid f^Jlitntinp,^ Uip Qm"!) siAhiy to 




. Mf« iJouwit 1^ N?t£<l Afnetdcl and jnan (Mrtm 



hxrg^lf uniiiteanQRti.^ in i^natliiir 
thiMn thi" Ifinns thi*^^ need. 

Allhuujj^ Mhluinhig fiiuindn^ mtultw 
{Bfficidt^ Xhesv a number dT cj^cutivi^ 
iw^i^ imd a V uiety of Hcnmaiw thttt 

tbey DMrft «f«ll£ «3C|Hrte p^. 1 
Widle Bm^^ mMlm to 1 

f]th«r ftrutnpiTLg U^hiiiqiJ€fl. A SL LquIa I 
firm« Aar exoziip^t*, hui liim^ tij* u brcikiir- 
age iW for Humt? yf it« tmh needn, Mnd u 
C^eorga rmi^iAiiy b Jliw^ng the pur- 
dinii* oT mdty^miJied-Cflinmt. trudci 
tbf^qif^ 1 cciminierdAl imra^e canqwiQ; 

H«f« ^%Mm^ of iapitM-ritidi]|£ 
niifthodfl KlQpti«J b> *tflAU firmi: 

Tf. h^'ij. riaj^aiiK*L Httwel! turtied m the 
Ni-wiMirt Bftidi. Calif. . iipf«itient-lmiik 
l«g flnfl of Itentlifj Hidiiinh ft Aiawd^ 
U firii snmgDfl « w/irr ^if Virti^ 
caJ fjwiputer with ua esi/^ mmtiym 
puhlic armpMy. Tbe mtirtpci' iliswod 
VL'ftM ui bomw 1 pn&My tnded 



ral^e addiikitial c^tal hi the futiijcii- In 
iddiLiim, thl» t;^p<^ i;^f fwrgies' M leu 
thtk^r^jtyiiimlti^ ind ExpenttiV4» Him a 
tnuUtiiimd \}*0, whkb ciui require op- 

If i-^wc^II. whc» nrniniJiii^ oontroUlxi^ ia- 
tmst in the fmn^ *»y» the |£ mEllQ» 
e&pkuil itiJiuiiufi ii ot*^ to htilp Vt*. ^ 
od m€»«l iUt gFGWth fimik It wjlL eiIIctw 
firm to hw rcfilM' itR h^Jm ftra, tnake mnn 

devilfippiaiit till yf irt^ deslpiid t» 
producpe murci iiidii& 

gmirtli csampud» thii ti«id cspitJiL The 
ttt^^ftniieist-biiikinf fim hi h^^sig tu 
ptmide equity cHidt&l uf ^OQJjfM) or mitxr^ 
to fpwiDK ev^pa^niuii. Ammnn nf ' 
m\itMi hicLude ptfitakiii ftintfai, 
i^QfuSWiiy fund*, 
nuN)^» Buropeaa. finradal wmsrom^ 

Tim Btmtiigr in^t^mmji^m^iihe Htm 
ilim $. iimiij n4'H| amitiK ariiII' 
bitili»ii own^ who wKnt Ui retvtf 



■■:'..VHCE 



eonttdi in their am : i caji't njally 

liTord to ecfEiiiv ^ul^ux iii^i ):£aiiifte of 

Hie ctitnpany tvpicflJly churpes mi 
fronted fees, eao^iit when mtmg wdu- 

Bon n^rm^Uy b Jii 0» forui of an ^mty 
IntetwL in the Eompfflry lor whidn ii helpfi 
cihtalTV flTiaiu*iti^. ^Otir firm actoiJly Itoif^ 
th*? 4±.tp«iiae rf the tran^ctUm— w 
pi^ Jkff tlie lagQ] BxpfuiBc^ 2knd the YariDU& 
eofits ■seodsierj with mlj inffri^, becBKeic 
tfanie on ruri iLH high m ii^enJ hiiivlml 

TlflEi* ar€ A tiumSKr of isnrestiiMint- 
banking firm^ ihiTHjighDat the cnuntr>' To 
IbcBte c»n« hi ymir ai^iip B^g^ mggmlM^ 
try njetworkmji^ with bu&lne?^ li^tidites 
«ii£fa as IcfCaJ ban)£i^ icf^oiiiiLaiiiB, uii 
i^lufE ettjitj^li^ who Mdf be nhk to 
affiwp 1 moirinii^iidiitlcm, II@ anitiomf thut 



nii-^ .1 ii.ih>:i-m ^vhrit tht* eopt nf thiit 
cuiiiuL ^Ltl ^v}uii widtild be the beet 
rep^mffit tennis/' 

Mifrrilt Lynch was cresttvip in tts ajs- 
proBch to ftwmng upmtix Tmrnidn^ forf.lMi 
flrni, uiyfi 3T^pheim. by provkUii^r it with a 
Hjnvenipnt Une of cr^t for workir^^ 
capitgj iu]d ei|iiipm€a3t fitiinrfiig. "BunkM 
Gm\ and flhrmldn t your only ffljuree of 
capttnir Bays i^tepbeBS. 

The campimy fttEl mflint^itis & rektioii- 
ahip with its Iwal bant, "We ai* usifig 
Bontmen'* i^atioiml ButiL lyid they ari! 
prrwiding half uur fmaibdng Bt this 
pointy" says Stephens, 

Merrill T-ynch nmmtainB strfart ereciit 
reqyirtfrrtwiitft. Cit?EimjJJy, it rt^qoirea fir™ 
to show that th^y hnive b«&n in tiusmesi* 
for at leail live yem Jind hav*! reimnut- flf 
n milMoti to miUioti. Also, tb« flol 
t^-^oKh the husinfsw mufrt ejEceed thfi 




mim bmstmmi banJct^ net only da 
id:iii@n am) chiirKe nii-frtint km for 
Ibeiraervkn. 



A inilsfige Finn 

Aji^rUuir iil!i"rraiitn (? t^jiirw cjf capital for 
iedibU euminEciieA k the ca|dtai apMiMyoi^ 
that ii fiiiarKriDLt-wvifieB fimi an pruvjik. 
hierrill Ljmi^h, headqn«mfed tn 
%rk tg on« biveftmeiit <^QCii]aa£iy thai 
a(fere this type of liiOfBQg to (pwwiij^ 
omqiafiiiH. It he^kn ^<ihig^tfXD:pmie^ 
in WS6 and ha* imcc provkted abaat 
ICO^ miputai with capliaL Fbiandal- 
iervitfeii flrtiu iiff^r vamy m^Fv^m, Atieh 
aa inv^tment and hug^mwD? ptihIeiiIv. 

A Srni tbal obuuned fhuLndal aasiB^ 
ttEfieeftixn UsTrill LyDcb 1* Cciltir Amtd- 
Steft, which EipeeialiiEL^ in Bepamin^ t^ti- 
on in piiotii^^ih^ fw fiftntlBif purpoe^. 
Ci«ry A. Sli^AA. ifhj^f fiisyidiiltiffiewtir 
th^ ^ Loim minpauiy, juya CciIik- AftiHicl- 
whkfa haa waai aalen of aiKvui Sif* 
fldlUcHit vnt eftiiir lo bnpnive ha ftruuidiig 
miPMigimmA^ with n local banL "We did 
hai79 ift^ to capftair he jmyii, isift 11 




iiBatiiit af crwitt ^ ftrm is *ei?kmg. 

Rkhajri i Eiuhhiii, din^^or of Majtill 
Ljudi's iHiiiiiiAfii: flnandal-iKniast * 
grtni|ip 8^1 he is not awnre trf any other 
flfiaiidal-Mirvict^ firm that isj in 
aiBaIl-bi£idn6Sfi frnjiiritig. The- fmimciEtg 
sicte rf M«]T01 LjuchV tJUHrQi?fe^ hiw 
fitrni tftW Eiiilhtm in ltW> lo fli^arlji' 
pno mllhon In I9a^ Hamuti ,%ay« Ihiit 
MujtUI Lynch 1« ofieriiiii llmmeiB^ to 
gmwing firms as one af tziaiiy servfeea lo 
dlpnti^u "We p«ircefvp our beat en*U*neJ* 
to b# jK^pki whd wn tbdr Eiura buai^ 
wjMM* fji bet, About 59 pareesit of ottr 
ki; aeemmtff aaw pirivatieiy owiifd ktai- 
MoBt of ihwi arie flmaH tmift " 



natiCinp Equipin«nl PurdHMi 

Hnaall-liusqn^?.^ <iwn^ uften hRTo a hanl 
tims? ohtainin^f th<^ eapttaJ thi^ tieed i0 
helfh Gfuiric4- i>i|ii»junfc'iit piirchiPHL Di3^id 
Howmh], presiiiltmt yf Coailftl C^meret* of 
il4Kir^, Ine., ui Aupimn find^ that haiikr^ 
an; retuctaift tn lljiancti (H|iii|ii:Et«ni, par^ 
tteithirly If it Li conrtructkm-nflat^. 
wben Coftstal CiintTiffiii iMdad isapita) ti:i 



fimuH.^ the piirt^hnrie '^f a Ekuiiitief irf 
peauiy-fnixed-cemeEit irueks al $iM3,[XKl 
Bfrii^, Hftwuni Lumtxl to a cqfrnmerckl 

Finw^! ci^mpiimes are A^ml knd- 
^m. Thoy pruvidLi flJl^ that arc? Kockod 
by the I^Minnwer'e nmetm. Thi^ collateral 
include^ *c<?i:>un£>H n^ciHVEibk, Lcveatt^ries, 
and pkiit and iE>quijjm«nU The C IT Grmip, 
« compaiiy q( llol^yo-baBed Dahlcltl 
KanKyi^ Eank Umiti^ and Chemiical 
Bankm^ C^r|j,, y |i^r»vLd£ri|> ght; fttnindtig 
for H-uwiLrd. Jack Macldi^x, dinjotor of 
marketing? for VlX a^ras with Hrmiuicrs 
aiMspttinpnt on iht* rtrJunmiee uf many 
lanketft to ^iriee tc^dfj^ienL He BJiyt 
numy baiikfi "are iit#erifii; uwiay frmn 
doing kinij-tf.mi t^t^uipmenfe fiiwuiriof 

CoasUl'^ HyWijjti hoiaa that thfii rvAea 
offered by €IT cnmpetitivo with 
bmkj^' ratesL In iiriditkin, ^t;iT'fi ternii^ 
requiremEfnti^ and knrn^lediffj what my 
buiinefls n all uljuut are mnr^ riEfined'^ 
than are tho^ of mi;^ bmkj^ he- rix^ 

Tfc abtaiti flawjctag for ^^fjutprnt^t pur- 
f^hajffis, Jiaddox ^tiym. it is hnrjortant to be 
abW to prijvidt* the etimEpemal leniler 
with thl-ee eonsectltive y^-end flnapdal 
itatenifdiU^ and inUirtm i^cpurtj^. 

Cijnaniftrciiil leiwli!™ also mquhv fimw 
ieekini^ capital for equjpvnetit to tj^Me 
f^rhiJiuice ^mis, ptnfll-otid-lr;^ 
fjjtmtfi. th*? Atal*?imints ot chftnjjea fa 
Somciiil canditionp nnd [inu^vaea of cxpent- 
donft. The tender iaL^ ► h ill waait Ui kiiuwr if 
the atBlem*silis huve t^eiin pr#paml and 
jiyditoJ by a certified fmblk js^cm^ni^L 

Om? etemeivt the lander wil oOMElier Ii 
the piirpeiBe »f thf^ lo*n. Ftw exan^pte^ if a 
compitniy p»Ljlrl likt^ in u|jgrjidi^ iu oqu^ 
ruetiL it us Impciriont tii dtft^-rniinH bow 
mtieh up^,Tniidtnj7 la requin^cl and iriiai 
VlJue it would brlt^ In the cnifi^iatiy. 

If additinTka] ee)kijfifni!nt h Ij^iftg ^^cingkl' 
fjri*d. it lA hnijoriuiil to dftti-rrnine ho* 
miich of thE? cfsmpany'H butitn^ «krpEiiiifl 
m the deRim! fNHrijuufnt iu:id whether 
fir«Jeetftd ^»wth jUHiiffea adtUng the 

Flnaaee cotnpviilei iJ» have a tmmba* 
of other i^idretnentA, jqjch m ititoma 
itnd u gmiA tTOdit huaiwy with ntfipUerB. 
Moddox th^ tr tJie flw»fw4i^| utaLe- 
menlii ahm do fifit support $. diNskkNi to 
grant erattt, th« ecmipany aoekuig fit3a]i& 
fng n^i Bimi cnni^ader pbiiyng addi- 
LiDiud eulkteral^ provkfing {Mmmal guar- 
aiJtBefi from th^ crmen or siaiiaReneotp 
or a hii^ dcwii imyniffl^t 

CtT g^undty prwklea m petwt el 
the m^andng m cqulpm^Qt putdift^, 
but the fimncQ cortipAny's ccirnmitinimt 
em mn fmm Ih to tOO percent of Uw 
purrhajii? Ths ly^iiiiULnt irftbe piiit^hiiie im* 
Ormniwd by CiT ia (tiiiietiUly mm^ by a 
tj*d&-ifi nti iiwJ etiuipmflnt, a canh 6mm 
paymtmtt or a mmpmiy'ii i^ioflalenL m 



Here's How To 



Organize Your Finances 
And Have Time To Relax! 



Balance. Givers you 
JranSatiNyi 

Address.. Pmti it on ycwr 
eliecK and rernetnb^f s ft 

^judpt chants. 





^a^e to ri^nier ir. 
Clttclc Nitmbef. 

neit ■one. 

of flfiy IwiKth. 

By. P3¥ Wis ciietk E» 
elftrtf CMirii:ally *vi CnKhf fee' 



IB ^ 



MAN/y:iNG 




WfiW^JidfPW Tobias' 
Manag^ne Your 
Moneys V^r^ton 9.0 
tste^ Citire (if ^oru" 
tiling With i1. yoy'lf 
bill^, biilj9^ii:fl ynur 
ched^Dk, track /oui 
iFTvu^tments, k&E^p an 
your f ecnrds. -phone 

prut rie^icrta, and mote. 

Gain Now CDnfidince 

Manaji^nE Your Btency Wpsygu an^ic dnd 
plan your financES= Voy'll feefhettw jtmjwirtg 
you're taken care sjf fO^ rfl5pDns*iWte$ and 

can fti^et YOU* commitnwts. 

WeH Within Your Grasp 

ieam arS w^^^ Vmri* ^niny n^mcisf in^tans 
corriJol Dv- ^" fas mcwo m^i 

^u're ready . 

H0rm'% A Quick Tour 

I Organise and tr ack jIt /oiir pperr^ W 
Category and Subcategory. See wHife yistf 
Iwd-eafneiJ money t% RO\t\g 

I PTUTt our yoiitf checks automatically 
RefTtinds you at fm mcmmg iwympms 
tmQftgagt. tM loifi insiiir^ince b^lfs, -etc 

llmpofirfatfiffCimQiJiKeft tor more 
^jdTificte ifyiJ^fS dcwn^cjad financial 
itota wiBh iTKt MSparafte Ifi^port Cip^btlity 
utility disk. OtSS \m m f Drrr i to pt 

I f iprt ytM rtrt !#arth anytmit 

I Maaniwi m up-lcHfeit* poilf oK«3 vutuahofi- 

■ Ptmt out Fiports:, dwck ref staf . n&f wontti 

statenTiiit. portfoito status, rmw. 
I Set w monlhly butdgjfrts tor no to live year^ 

Sch(»chil» C. and m mortr 

niCMtpip railWN^ <toctSiU[i;^. Nitu miace. 



I Eluti ymn small business Maintain cwr^pieje 
payables arid recw^les, profit iind Iqss 
£talJ0netibi. ca&h forecastinfi, ^irwl btiLgnce 
slieels, PriJi! mtfoice*. 

I Updata porrf pirij pnces diredfy from 
CompuServe* and Oow Jc^nes. 

Try Managing %ut Money FREi 

iU5t p3¥ SB. 50 fa# shipping billed tq your 
credit card j^t^r^^etund3^JleL and we'U sen*j 
ym MaTBirtig Your Mi>ney to try fof 30 days. 
ii you're mor^ orgaru with more TiitiiB 
!□ fda*. return the "Nv^ Th^nk you" ?;3fd 
efficlosed With She 
^tiT^ - package We mvi\ 

_ - ^ chflTge yon anything 
' - mof e. Dorf t fiven 

returrt ihe iciftwane, 

But, if yoii'fi 
pteastd, tfo 
n-OEhmij, Thirfy^ffvie 
day^ alter m siiip, we'll bi your 
credit card itm biiafnc^ of S39.95. and ateo 
sifid you a Fret SoNwari Bofius: Hcsme 
La«wy«f* ia $49 95 valLWl. 
Tali€ ttiis gucH^rtyruty to gat org^Ml and 
felaK Vmj'¥f gat noiTuf^ to km- But ywi 
imist resporid im thjii uniqui offer by 
Fe&ruarv 2fl. 1693. 

To Order Calli 

1-800-284 1546 ext 327 

[24 houn i ii»y\ 
Or FaxT«: 1-800-944-6322 

[24 hQuri B dasri 
Or Mail Y^r Of d«f Form Tpr 
yECA Softwaff. Inc. 




t ilir li^rrr Em& mlKn^*^''^'!^^^¥^ 
SmJ rne Andrew Tatata$' 
Man^Eins Your Monsy antf charge m crg^ 
card 5a, M for $bjppiria InoT refyn^lableJ. ff 
not tiappy, m r^tuf n ^ rnclvtfed tlo Th^s" 
card and SJiat wi be 1 Otfiervrtse, r 35 days, 
youl t* f% a«lt card tfit bailee ol i^MB 
and send Htsme Lawyer, a S49 15 ^^ahie. 
[Credrt card^ only (or Free Inafl Oprton.) 
MfM£a [If no box d^- - --^ ■■■■-11 ttap Sr 005} 

: Md.. ,iv:!vif.i ■? 

L ' Eaffy Dectikiri {>ptionf My chtck is 
enclosed or chifgc m Cf ^l card the full 
$3S.&5. Semi me evfrythir^p nn^ including 
Homi Ijmfm WECA p^r- i i< I'm 

ffljt ovfiirieMy happy . 1' : ■ "lagmi 

Your Money and Honw Uwyer witJun 
3Q day^ for a fiili rtfund 
NkHln (tt no box chetKed. ivtil £N> 5^^^ DOS] 
DOS EMtHSSf DOS 3^' (WHK)} 
„ Mac [MM04} 

□ Ptew ffTclud* tfws s^pfirate. tree Knport 
Cipaiailjty utity cbsk 

Pitymtnt Wflhfl* {CA. CT. FL, TX 

rttpcleni? ikM laxJi 
Check 04 hkmtf Order Payable to 
MtCA Sott*flre. ifK. rtarty Decislw 
Opiifln Only ~ Save Stiicipng CoftJ 

□ Please ttwgt my: 

□ VtSA L_ MatStarCanf z Aitt EicprBss 



Free Softwart flonus 

Wt'll seAd m a t W c>< UgaS 

ab^ut€5iy fret *^en wt ficeiw Ml 
paymenl for Managing Your Mon^y- 
Ft fwei yoiii li^/tfiK wiH. last will iind 
lestam&nl. resideiEta* lease. po#er of 
altornty, M of sate, ri«H«t har credir 
report and mixh rriflfe. (Micfilost^ users 
g^ifMflrcliSA;** a 569.95 inlije.l 



EJep Ditft; , 

hLvm 



I L 



Oly; 



.ST:. 



NMf tor HKCA* SdtwarB. Inc. Dtpt 327 
912, F^rfMd, CT 0UiCH}912 



Small-Business Computing 



A bouttJI tv'dh a voice; mmmi^ data- to tax pivgrant 
way to cure hmti-disk hiccups. 



CDMMUMICATIONS 



New In Sound 

besn working harrJ to gife ccnlifJiile^ a 
Vi3ic€ Diher than lite cree|]^ talk w^^ 
A^9od?t« with a talking cflmfHiifcr. There 
are pl«iiy uees for acmsid m the 
piiFBofiiil crimimlfii-. 

Oi3^ b itet^ til iiismals a vpt^eo^^ 
or UyjfX mt^mitytyiimt^^S^mmi^ it with 
AOfiKnine. ArtifitfL cwm out m e&rly iW& 

ta U3£ computer nod nlbwn jou dii|ttflt 

It ii al^Q U> bnt? the? itmipotef- 

ibe bigj££9i chip malsr tti the iiootitry, 
used its ddD Ic crabt a camliniLion rjf 
nuMfem and hx bwd m fsuiy it i 
tow piicfL 

Hp» HMtjDtial Seinktitiiliiet4ir Osrp,, 
mother b\fr chip maker, m tmsgii^i; o^it 

nmil hjstfp^ stfkd valets amifitatkjni, all for 
kia Ufiuit f:jO(i. 

TIms board is caHkA TVtS 21)00. and it 
naea tbe Wimjcnra iulcrfiice. You cun iidd 

ean $o]t cn^^r n ntttwDrii. Et al^ci haft 
Vw^ ETuiii with multiple maitbuKCB. Uiii- 
«Uj vQiee msMgrn have been bnprmtkeil 
bccmm; tlu!y talw up t«o oiu^fa ipiioe on a 
ttard dislL but tliL^ board im^ con i p refr 
Sinn ttiehnotiigy to eiuM? that reiTufr^nMnt, 



FINANCUU. 



Ym ean atici c^ll in for m^^s^lti)^ (mi^ my 
tmich4Qn4? phoiiif. 

AU'ln-one bunrdfl Cor even fJurtuDdctn 
bwdfl) hm^ had probloni^ hondlmit th^ 
cBfferent nsqidmnentB nf ^11 them^ .^}rv- 
\(^ wining m one liine. But tM* Ty^^ 
tard ^tenj;e* mtnmBtii-^'^ whether an 




offiffi wortoit^ who ilipn't wuni to tiuy (and 

ni^ IH2 nj/iviem to be ficot 

Bj> r^- , i: . . ' . i Ami jfnti ™i r?™nd 

The recorriiTirPnded ri^tml pril^e cjf Ibe 



R's That Time Oi Year, Again (JUinosO 



TksL prn^^raiiii f«jr the ndcrm^npifLU'i^ 
hsive cf>mo u f pn^ wmy web tfaey firsl 
tntrudiic!^. Thj^^ are imim pmmitd, aDd, 
tfaou^i tb«y jttOl flo&'t do ibf nidtfi mn- 
pteit nstuna* tb^ ant ¥«zy good for the 

Tbi^ ba«l^ ipfiniluira an.^ u^efitab- 
UnhfKL m pngnffii an aiidio^ jhhud 
fi^HtiiFCfl that wii encaori^ nwim 
ji**tjfil^ iti tr>' thi^ 

Earli^T this yesir, the mujfnt tax-«lt^ 
wjir« pubUihun* (zwt tiirgctbcr with «me af 
tbf« nu^or fioBudiil-Miftwani puMbbei^ to 
Agree on m fixrhsng? fbrmat between 
mugeam Ukt^ Ctulcken and MsiiAfini 
icnr Mofiey, m thRi Giwidat iisfonTi»- 
Uofi iHjIlected 4iv«r tk^ tmrwe itf the yuar 



ctkulfl HiiimivsAk^^jf' mfTT^t to the iiui firo- 
gmziL The new tiiK-t»Kfhani?€* rrprnrnt 
ilmkl iifrp Jl lot rjf tim+* tu^irn wk* w 
MthM ^vai imupki^ up ilieir nnoneial 

C^hipl^flfi Inc., publii^hai tb» tkejil-fiell^ 
lag TtirtiuTtii, w hii:]i hflft tht^ Iksn't shm? 
d" tbe itiiirket- It Iw ufp^iided the 
piti^mn thi^ yeitr with whut it catb 
SaAyfi^p. Thi^ leitttri mAA » a kmi cif 
cofltrolter nf thv rtapa a tow take*, from 
iin|3ortitig4iita from Quick^'iii i'hwWng 
the rKiinu and })mtiT% tbe foim It 
h^cftUy f^tafifti beiiwi the lieier and tbe 
IR^I fnrm/i. IWh^Tax li^ for t1B.% fcir 
both the Wbdqwn himI DOS vWfkwii. 
Oiip^toft ikD br^yi^ Maf^liit^ Ibe^ 



bum} and ntiftvi'Hre k IISIU. ll ^rrukl be 
widely avikilLibk^ ul t^mpaiJBr retail eut- 
lolsL 



By Tha Numbers 

Many cfjmpunip,^ luv. wwkinj; tjn fitiund En 
Lht^ (MirTL|)iiLtin Eripui IBM in rtJLTn?H>ft, io 
younm bel Lliene uUJ few Lrttakthrosiphj^ In 
.speech -iwofiTsitjiiTi tflthiiiQlogy. The prnb* 
Irm for PC Ufl^rs is* tbnt Lhe hjtrrlw^e wns 
ni?vi^,r deflljfTiiiM:! fur )M.mti± It hiAj* Ui lie 
QiiHlfd. Ltrid thk.i Ktimdardj* for h^i^- the 
l-KiATEi c'^jmniunitrjiteci witii the uE^mputer 
tiy^ttem have vikrie^l c^mddmibly. 

Hut If y nit have^ simpk fH.^Ki fr^r deii^nt 
*ound. cb >™ WflJit Ul gi[^ k» q]| ihp Lmuhle 

pili-rr. HiMm^^ljfJiinlH, HiiftttTiri\ri;i,ijfijfLin- 
jmd iJJ that? AfimHll rumfiunv dialled 
L imiir S^iftwkin? Corp., in pym'idetu^ 
identifiiHi tin? nml for uairtg vpeeeifa 
lit check Hprt^unlnhe^t^. It^ {solution waa a 
I triKluL-t tiilltMl Spreadjfiheet Et*ho, an add^ 
in «:(jftwjirt utility that wrjri^^i i^^fh Lciiun 
I It readfl the fipreatkbiHit numb^fra 
hfldt to LhL- mer while he or Jihc i?httb* th^ 
crtglnftl nmnbpni. It's a Kimph> waj- to 
thetli, Viithrtut bjaviug i*ynwM*rtn p|f«^ read 
the tiumbEFTfi, or tirinLiniiif nm [[^^k (S|irx;.iid- 
fihwit It} rrimpa^ro ajlumn fnr i:i>|lijijti. Ym 
can lUeu dthtT thr'^j^h tii-- Ltunpuipf '* 
epeakeufi or thnju^ii ]ih*iii.lphot]i*#;, 
Osat: mM plui *4 f^hlppmjr l-SOO* 



k^ng MBftatoHji prflgFTO, and baa 
addfld EiiayStep bo it Aaiiril (« tha mim 
hfil ppi&e), 

Andrew TobW IkcCm frutn Meisi 
Softwtur*- pwfmt iJw mtciTvleir method 
imii hm fvM^A is ihiH yim Mwim b 
puj^hiriK Kuril into ihi^ Windiiinf^ mAM 
with TkstTjjt, m^mf^h thp DOS iwKkM^ 
biyi th** msv» tnt«riii5w v . win- 

iCT^n metlj thpy anv i^w- mu-jitew 
puti pofftfoni tf? ihi* imi'K iml m ■ C|% 
wituld do, and tli^-n pata the iifcr'i. an* 
fwian un Lhi* t^if rert Ibefr in the fonia In 
ffftfieniL th(? iimrr mtm buttitated tram 
1 11m pmsttM than in T\irtoTiix*ft nii^ 
ftnh vaiiBdcm neil for and botb 
publlahw g!ianifit«o th* rwulti fif thdr 
^ prugrawi (Aft Jofig y^^^^j.^ 
" ycmrat^jmrai • 



Color At A Fair Price 



AitJi4juj?ij l^t V luive rlri)|jj^>f] driiitticidJiy in 
priit* uvciT ]hv \mxi yp.iir, ttw pricei rf 
pt^riphcraJ rlevicius bive been filcWflT to 
fail uhlU ntfc^ntl)^ 

Bui thej are powe^ by rnmrn 
kind* of ^WjKi, it wm m\y nutiinil thut 
(Tompetiticm woiild bc^^n tc? forte pric4?s 
(liTwii iJtfifQimiuiJCi! up. 

Mlcrotiik Leb, TtKf., lii Tsrmnce, Ddif^ 
IB one of the l^ing tnjikKrE of muwmi 
and for whop toe tho ^^ojnpiiTi^v h«-* 
^st^ color ttik vn^It w hbitik-fimd-'!vhit£^ 

The cflmpjiny's kioat aouinen the 

L^xpectdd Atmt priiT Ih'Jow Sl.OOO. 
Thpre hitp nrndrLr. frsr brFlh t\m W and 



mOUBLE SHOOTING 




TlHSeanMalar n 



the M*e; FUr more iafoiTnistwjn, cjiJl iim 



Curing The Hard-Disk Wiilies 



fiiird dWtn ftip Thij^ ri-rHf^in$! tk^ ivf 
ttunplte^ life bij^ l^rsJWTi lufgtfr now tlmt 
nt'w DjH'r^iing iystemAt n^work^ip imii 
^fWL^tiungiy pcniKn]ii& turve miuik Iwtt 
disks A neeessltjp for idifiost erafy ma- 
thiiM?. iToypla timt with idmoit uvefy 
Uiier'fl fie^li^ «f rt^iiltu" l:wictu|». *iid you 
hivtf a redpe fur d^Eirfter. 

It doesn't hii|>pi"n ufim. And before it 
4om, yow disk ttill s^pfiit^ sigitfl** 
Now ftjfijw d rtiift^Tire uullty ^ifflinflitag 
|K>jia>ptlfiii th^ will ^flv« ys^ii plenty cif 
warairiK— 1it?fiide*5 n^pftirijif n tot of IMlJe 
probli'in?: iiJonir thi? way. 

FHjik Tethnieimi mi frtM DW* 
Tschnidftfj t firiP.. iii iSan Dfego. limn tu 
rt?pliJ4^ rtu€h MtuntM disk iTminfi-nftnw 
noftw^B an the Nnrum tHsk DiKllJin 
Twiln, md GftTfMWi'* SpliiBiiiJ. ITiii I* 
ktm* ordfcT. byt DTG hm u imgor rttly: 

krgust iimnufjittiin<r ctf disk drtvwv. 



WINIKIWS yPGFUDE 



Old Nend, New Face 

Wiffltott* fio ifr' JTVffTP of thi* fwriUiT 
pffogmnw miny uwt« aim* tn 
4^ie»it nft. Oni- of thoi^ Uiui ^ 

t)*>UvijikLT that tet^ ^^'^ "I* 
much th. • 1 wimid nil Ji nHimj 

The Wbidnwn vCTifcffi of 
**|h'raii>^ much 3itti» tirijitrml, wilii Ums 
^'IVimliii^v iif tht- flttiMtJn^ ippemiK* 
d]iiiitt*tj [ly SVindowiL Tint wMifcii ftinc- 
Uitnn tui^ bnn ^pRmdiid W ilhw jdl 



Wlijit DTtr titles Ij^ repair h«iJ^iJt 
pn^blFjiu— yioNi- lltlki |:ikt:^{>iL tfaM lent 

On fume erilkal timirs wbeiie ttere b li 
rrisiJ doji^i^r thnt ^mi i-^Hild Iih^ii yrjuf- mwiu 
tM pruienyn sh^b th^ dnl& Lemrioniiily 
pml then flwiJ^ Ji iriemiffG^bloii^ witli a 
HiHiiid A EwTKFMn imihuliMe— ncitl- 
fyiti^ yoLi to flUVf yci-itr wtftk* erit, fend 
ri^bdtot tbi* ftitopuUT, 

It will fliitcj naLif>- ytrti, by i tOesmJiirr- 
the fiert?eiu thai iher? Is n pi. 
cfTurB iniitnitini? ihut ytmr himJ h . . ^ 
f/^ng w ML II ietJH voLL kjif»w In timu Uj do 
i tompiioti^ littckiip un^l tx' rmdy tD 

[t dfH'i? A lot eif i^hr!r nisx UlUi' t^p^'t^- 
tLfirm tJmt biJiIp yuur lyird disk to run 
tester itnd gfntTOther. B^X of di, it mnr in 
tiAcki^indp yiiiJ diJti'l bm^ r^mimb^r 
li> nin Xhi* pmifnini fof It to do Itn smg^^ 



a sJlitk of -iflO pk?cefl nf infommUiin, if* 
hund V tn be pfale to fimi «U nrfemitMw thul 
sipproidtnja^ the nwn* "Miciiiitmkl'" fpir 
©laoiplp, 

Thiipv p<3r*rtnjil fn&riEiftbia nuiniiierii 
(PlHfll Hire vtffy p*»(nM^j|iii], m ihi.^ nnlJois 
may not work fijf y<m. Biit if y^*" hRVi-n'i 
fmind a PIM ffit Window* thai you fttut 



''^niure ompr-frf^ data fitora^p* th™fh- 
tiut ihtf 16]%^ lif« of your hard (fiftk 
drive/' 

DTG ia u\ fn^tall takeis up very 
Util^ rycMH, and will run wilh DOS 
Windawii cm a denklofi irr lapUi]^ PC- Al 
11 y oil otkn buy a lot of p«ai?e of mirjd. 
AvullabJ*?^ Ihnm^b Eif?iikrp or dtiwl from 



■ lurn^y in 
. .. ...i'^rfiitfUort 

requma in«m 



TboiCf who Wfi pw^i^ 
virion of Titfo Si-lreS 1; 
WineiiinsiiCiin ntw luiv*^ ^ 
fiuuunfvr haflify. It Mill 
diddnff And {Hiiritlnit than DOSp btii iiiffl* 
of the kejiitjuk^ iJw juhjgraffl itfud haw 

h^ wUI raivva an Tim' jpi^udo 



m J- 



of Ihr hrdmirEil MiinH hfiit 



A^iphkin * /ifu 3SlJ Maim • ijnyi BW| 



i f ' l**^ 



ni;i?Mtfsrr 

Ml Ml 11*11 



Sorry You Missed Us Live And Interactive 



...But Now You Can View Our 
Learning Seminars on Videotapes 



Starting tliis mdntli, you can brtuB our eMperts m cfiiallty managenierft for stnal 
busjness to your home or office. For an aff ordabte price, learn ttow to immeifiataly 
apiily pracflcal, proven sohHiofls to tlie problems teeing your business. 




Total ()uallQ Managernent 

flf. BtMQtM Gomr^y. The Juf^ff Instltats 

What is QuaHty ' Why wt mut\ implement Qydrty 

ManaaflfTWft. #1101. 

Quality bnppovemefit 

Dt. Bt^tim Godfrey, TH Juf^P In^tiiute 

Qt^iity CQrQ CQficepcs. lo ^n^k qu^tiy problems. 

TeamwQPh 

The 'n^w orpniiatto ' ferns that improve qualify, 
dev^ap tiapp^ qiS^inerB and kiwgr costs. Qbstactss tD 

BenctimarUni 

Dr. ftatmrt ffiiWw Th0 Juran InstMs 
Benchfn^ng and its relationship in QM. #S20l 

Quatty Leadei^ 

tMdns ikm for OM (Usstacfes ro jmpie/nejiting OM. 
QMAdkffi F%n #fl20G 




Prijr;^';jin vidiiatapes are avai^ as foiiQiv';: 
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3^9.95 






#9214 


179,95 




Jti- .f 2) 


#9215 


119 95 


1499S 






75 00 


90.QC 





ppapratiG Qitfilitv flAanagemeiit Today 

PMp 8. Cmby. Care^ tV 
How to defin'3 quality Measuring qyftllly lof most efled 
QpertriassandlrMlnflpeoptetD work. #92l» 

Entpqreneirial Manaoement 

Mansgemenrs j>eed to cDriCenEratfl on finance. qualfJv. 
anti f^adon^ins. Priivenftve actions wJiic*i dead off 

Managing Quality in the 21st (kintury 

A of ifiB 2ts! eafiiyry. Pflnqiiss of Completeness 

Six PrincQiles at the Heart or Qualty 

Back to tte basics ai [iL^a-i^y. Esaeniiaj pnni:ipi^&, prat- 
tices, m "myths' of Quailty ManaQ^ment. mm 

Giving Youf Opfpnization Direction 
am Focus 

Goncentralifif! impf ovement offniis on 3 few 

AT |A I rry selert themes Involving p&opie in nfan- 

SERIES™ 



For more intflrmafton ofi orderirifl vldeotapfis, 
FiftXyrjiir nimp -irfdTO^. ,inri FAX mimtef id: 

Ai^R^ grg VHS TormiT. Rumiifii tinw a wfi^ 
miiltli 100 nmm Shliiiiint^^ liviilling m aan^ 




An Upbeat Forecast 
For Franchising 



By qwkkly }mBti:ng 
.mbtle but jxipid 
shifts in cmisu^ner 
«eeed»,^/TO'ri^/?;i5l«ir mil 
wnmm a strong Mgmmf. 
qf tfie econmiy. 



AHk ^ gmip of frfinchbcri haw they 
ihmk ihf emniimy wiU ahupe up In 
1!M1, and they tjfpk-aJl.v wiJJ rep^y. 
*mo kmrnsT But mk them how 
ftmichMng will Jkra in » «ktw|y giwirg 
econcmiy, mid thts£r answm gentnilly wiU 
be dedflively upbeat 

believe the $trcKn|j:?i^t ^tiwth in 
wSi tm? thiinj^h tifmiU btbyiuiftHtfii> and 
francbi&tfi^ \viQ sfjf^tiniti? io be ii tremen- 
floiw Bwr^ of expertise for Q«fw muM- 

ftiiil KnA'in, pniisideiil isf 
Prinurofle &hoi.)l T-YftairhlH- 

Mil J Hjiijh',v. fftunfler iif 
Enviroiiroontud Biotei'h, a 
SargddUv FIa., frHnchiee 
tlwt mm gre^-^ikg 
hift^ift — Kllnwed by the 
VK Fbdd amd Drug Ad- 
misiBtntkm — ^tu sen-k* 
calnptiiile^ that Imvis 
gr^g^&HdiBpcKui pr^bt^ma, 
A^yHp "Our biL^meuft ift iiot 
s^ofiiQiUve til ihf^ economy, 
poly ta the ec"lngy— whit^h 
meaiifc" wi^ uro jzrowiti^ by 
iGiips and Ijihuiids.'" 

dent und fbunder of Mim' 
»£E«m^iit RetTiiiterfi Jfiter- 
oMitTTml, in Cli'vekndi 
myi^ LherE a bit of Inmy 
in tibe fM^t thiiL Os^i thi? 
Bcpnumy nlfi^H^ U^e iiiljer- 
ttl in frunchisiTp ^[ener- 
illy kcr^flit^. ^'Yau would 
flxped. people to »hjf nwuy 
frfim inv**flting in h imuU 

buhiisc^iir. d^rinir a weiik — — — 

ecanaJny^" km fliy*. **hut 
often, friaiitiihklf]^ pre¥tentis the only iJtfif- 
native to ndliipliiced wWte-ficlliir wurkL^r" 
In recent yean, fnmcWrfnffhMi reacted 
J[kvoriil% to numy of the ti^»k th&t have 
itfl€]cU3d---*otticjtiinifti ajflvi-nH?l>'— other 

to meet aubtlr but rdpisi fihif^ in 

und tcKihnoiQgKJttl bre^lrthnjiJghi* iJ3<U- 
eiteH that jt Ih liluily to nimnJn fl utrtjng i 
iegmi^iil Lif tniriim^Jf rt'^jjfunJlcifcfl o-f tte 
p*iv?nil of tht* e&cirt{Mny 

In llhJO, for i>>;MmpLe, wbiiii the econffliay 
Ifm^ ui 41 )iriijtfcti?d r^te of otily 1^8 
perttiiiU > mnv fmi^huiefi opi«ii«l for 



Awoditfau ffFA), a tmiie ifsflctation fcir 
IhmdiLsnr^. in Waihing^toTi, D.C- Cod- 
tftimersfi Ap&fii mt^third of Gv^ry rtJtfliI 
dfllkr in l^i^ at u fnm^ hlise, Bays the IPA. 

HofWrnijfl- \n [nX&\'ww^ with Stitir,m'^ 
BitJtmtfiiB, &[i£uchlson and tfranckUifiejJ 
Bhkd Fiiid ih^ e^]wt Iq fetfl incTEas^d 
pnss^ureij iu 1933 to to&ai their fiiiEmrial 
pK^tjtiiw. They b!4iy they think cotiamn- 
will b** mfir*i reluctttnt th^n e\^er to 
fffKffid fnoiieVp imd the <jnl.v iHu^easei 




le^giilatam are iliu ^arin^ up few pro- 
poealR culKng for stricter frazteM&e ragu- 

Afi. H ngBidl^ idmpiii^ up Ui be n 

v^' chiU^pginf year fcir "Nsth ftmnchifiori 
lUid thi£ieiii«#eiL Thi^ IFA b e^Mn^ for it^ 
memiH^rB to e^nuc^ u ^If-rfi^ultitinii 
atBfiikiii ami a new firanv^hiwc* njysndl 
has been creatjeii to fmpnivfl carmnupiica- 

HdW mi? lrE!xiehiiur& find £nmnhiM€9« 
4!Qpin^ wiih the cholle^fes 
ah^? Mbaj are gc^mg 
baick to bjarfe*— ntfltiomer 
Aordrfl^ ImprtFved mminil- 
tiieELtioiui lunon^ thfim- 
ddvea, Uikin^ ad^'^tag^ of 

on muriiiii^ nichei^ mAted 
by defnojprsphk UmA^ 

Frmwiififig, with fift 
chimii^l^nlllte Ability tu 
adiipl tfi its jJWJTouiuiiij^ 
^tln itjwlf fnojig oiiathef 
yefir of Ji^ubtttuifut to thc^ 
emmomie, densognphi:, 
tet*hl)o|ogia4. and eiin- 
siiEFiiir ti^odK tbit jihApe 
ejvviroinrMiiit Her^ aj-e 
Ba)«^d finuieMscm and 
j^chlM^ wilo have besi 
ititiEting loiii^'jschfl]l«f^frc» 
idc-ntifying the 
■.i$h^ ihF-y believe wGI 
ijiuJp tk'^ mml Lhp chfll- 
Uriiizets of thi? cnifiirLc ysfar 



Bt hBtpfal and pltta^sM tft m^mn^ <i^id fhe}!^ i r^w btJi:K\ mtyf^ Joy 



that wW thrh^v idll b@ thw tlut offer 
|iri''r3ii[!tr4 Jiofl ptenHcTs thjit am crm^'^iiuent, 
uHi^iclidfi]^. iierceivetl tt^ tiea^sf^iLry, and 
di^livffr^ with sttentjve cnstonxer i!«rvife. 

In meeting the chtdlengiM fimented try 
CUfltixnGni, fnu^t'liiiiih^ lypiuiily Jibs of- 
fmd Inn^'iiuve bufiiDeHAW Lha.t are 
nicbe-drlvfn sirKl cu^tORMsr-cirtented 

Pt-rhapfiii a,n hii^r dmll£njt||^ &6c- 
ing th':' l^rhkLni^ L-ommuRiiLy ihhi y^ 
yurmv^T, will be t^pin^ with ihe BncresMd 
imitiiiy by fetkrtti md l^UlU' IfiwmaJttTB- 
Ki*}^ Jnhn J, LaFWa*, D-N.y., antrofJuLtiti 
two fr&nchUinK ^^^"^ (^onpre?^? in l!J^J2 
And k eKp^H-t^^d ti:p rclntrciftuce Lhfffle billfl 
In the iiffw ( N}j)]p[n^p ^'hirih i.irnvetrat JaiL 
5, (See the box on hiiK^ M'n. I etste 



CUBtOil^r Service 

Wohihin^-m^ and % typiisa] 
— wcirkciflv huj". Im<^|^ fnr Jqy 
Bwton, who owTi« a CjifTe 
Ckflako franchte three bjockfi frum the 
Whlti^ HoLuw. Duriiij^ th^f nfJLt 13 hotim 
■shp wfl! do virtually every ^ the 
iiUma— iqien Ihc doors nt 7* waft. «3ti 
{^lU^UjrntJTi^ l^nd coffee beiiiu, elaan 
difJi^ ordiiT food itoim, t^hedule hor 13 
purt-tiiiii.' tftttployt^fi, di&ol ^iLh hvr land- 
terd* tmfer Insumice. bahmct^ ih^ btpoka, 
greet bi*r Jum^h cu^Uj^mem by ihelr first 
ndmes, ami lock up at iht* edd of tbi* diy, 
"I have A hi^fh energy les^ for iirork and 
mi f?i'rJT higher Levti of lolmmss* for 
stress," Bf»im JtAv*. "\ru nt*d \hnt if 
yon tw. ti n buidiiefiiii.'' Sht; add=; ihat 3t b 
hisr WHTiimer iwrrviet^^ttnplerf wqtfj the 
produn— Lhjit kw^p^ hrifi^n^ periple 
back lJ> ruffe. "1 rmlly vmrU at tlu^ 



m 




OPENAMmUBHOME 
APPLIANCE CENTBI 

How con o fepQsrmon 
ihcd^ii^noii^ fiorhiit bneiine&s 
h^lp you ifti^r^ase your 
iticdiimei Yoyll find oui when 
y<3uov¥h a Maytag HoTpe 
Apphonce Cer^ter Thari 
b^cduia ycull be idlmg 

WQshei"5 nnd drywa, plus the 
CDmpf^ai? Mqy^ag lin# of 

Bui ifiqS^i not qII. You con 
dbornokfi oddjfiDnd iTKome 
selling parts ond rebuilt 
appltoncea, plys sofvicing aB 
rmsjor br^iftd*. 

Siart-up c^pifof of 
$25,000 odvks&d. But 
rtiinembgr. our Home Ap- 
pjiarKj@ Cwk^ on^ ^0 only 
stor^iallov^ad fo identify 
themsohrtis with phe ^SAoytog 
nome and our 25 yeori of 
proven dependability. 

So pui Ol' Loridy'^^to 
w^rkbryou Call 1-600^ 
233-539981*. 300 for t™™ 
d^^ib- 

BQ MAYTAG 

Thf: Dependability Pl^e:'' 

e toe? DDntptfv 



basics." 



iervice titid of the huKi- 
nato,"" nh^ "and r 
keep tiitininif my ^m- 
plopi^ Up tJo the sh!:i>p'- 
It** ji fdinple <»iic?ept— y 
jau'rf Jiol heipfiil and 
ideos^t to peoplti, th^y 
wtin't cotte h!ii*[L" 

0wned % the fi&akin- 

pmy Rud iE in 
Bran, Ciilit It ii» a Eurti' 
p^Hii-^l^le e£i£e oflfennp; 

wCehfifi, sakdii^ ^pmsfif], and g^kto-^ 
IlttliAn ice cimni. BofiEcm'fi l,2(it>squiire- 
fpot fltore is flacinvd Caffe ClaiSiJii:!? 
fratiehiaf m e^JVEJi y^WK. **I wjld the? firat. 
Jot-mtion and id! the equlpfnetil ^nrl &m- 
veiteit tb(? franchifi* thb new loc^*tion,'^ 
iluf suiyH, d«;£criblng her mavp UP a liirger 

diAJi££ ofTer tunch items that prompted 
her to iwhfr tlie motne, ab« ^a^- 

It L'ckFt Bopitoti .^^Ofl.OCM opeu her new 
Cnffc CluMyeo — which L=i the itundnrri 
stjul-up Cf»sU **nm Is R hSg finnnrifil 
cumHiitniimL," rtfie si^s, ""mid T ^ tlelf r- 
minyd tu ^ thi* buaine*^ »tK*c&e*l." 

Iteston, a formef flight jxttcndiuit with 
the now-dd^ujiEt Enstem AlrliofSp says 
§ke fouiMd Cuff? ClAMkd during h^.r 



''The economy ts 
tight, and people 
are going back to 



-Jo Kirchnnr, 
PrimmB School 
FranQhliitng Co. 



What's Hot? 



We Are!! 



MAACOAuifi Painting A 
Bodyworks kmpandin^ in At I996*s 
wnrf is seeking 
qwdHkd tniivpivmurs wfw 
wmi ru bea pan afoot qF 
the mnslsuitfs^ul rmnchis^ 

Ifyoa t¥€r ^^^ed to omi j'our 
awnbumem 



NOW IS THE Tmi TO AC?r. 

lOR INJXIHMATION 
CALL UNDA KEMP: 

1-800-521-6282 



381 imcics Road 
KlngOtPftE^PA 




t^iind94'ij. ^Atter 1 lett 
Eisterti. I knew I 
wuntfi'l lu dcj somethinf 
tm my tmn \n r,he foiid- 
&<jrvice ijiJi^inoi^. niul the 
fraisriu^^e idm juflt pn^ 

AftL'j- fiirefiilly weigh- 
ing her i>ption= anil d&- 
terminijig her capahfli- 
I it'h. ."^itie djf4!tdtjd t4i iii^ ft 
frmii^iae, "Frmnohisiiig 
la belpfUJ h^c^^uise jt give« 
^□u f^flniejKHly fUat* fran- 
chJfiur] to get yoii j^oing, mirtiin^ ynu. and 
shove jou Mlung u Uttle: ' itho iaya, bat 
"the fjTMchlHDr w^ifi'i; msi^ ym mciz^n^ 
fill That depmiii on -what ,v<ju bring to the 
huiiinfiti^p how haitl you nn? pni>|mred Lis 
work, smd h^^w cormnitted you are to 
fififijilg the ri|$hL framrhUts fcr ycrtl." 

Flndinf! the Pipfht Erbyichiflc tmsk Navta 
BhuliJi li JW*^ wiorth rjf resEjarchp on-n^atG 
\*M\j^n ^d a hi of sr^ul^arrliiUjEr. Hi 
fiitiitly djLH-itl^ dJa Vinlvolinrt Int^tsjiil Oil 
Chsin^, bftsed in Lexin^iUiJt, Kjt *1 
i^tart^l o*it with tiHi"Uiin orit^m in mijui,"' 
he Eiiy-FS. ""LncJuitiiJi: thu frjini'hlMjr** e}q»^ 
rie-DM^^ Icj^pivity. iirael |MJtiiiuro la the 
induBtry. I w^lIlt^d to be Involvtri with id 
industry loader, ml m fol]*wer'' 
Ne)rtt hi* JcKiked at iipe tuiiipiiny'a rt- 



NOT JUST #1 

BUT#1 FOR FIVE YEARS 



fMiTi^f im ind thic'i itiylng hyinlt*r ^flt 

fiJyNlhtllni wwkl. iSkUC^c^ ndifwd JiTtli'm^ 

niMv.lj*^ itftn In cli«lr 1*9 1 "G&ld IW" 

ftft* oP th€ "10 tOi> fw th* Wi' 

Akh&a^ fou tm Hwt I JsiMOfi frinciw Par 
11 Ink n f &,SDiO, )«LI If ri IfnMwi u 
(>iwnlr^ 1 ima buxHifiis. Ow unk^LJ* p«D|rirTv 

Wimh^f win* to tun ^vt-ikm v 
fyl-c^, ch* ih4 h4» riMt b*ctfef la 



NOW! 

(800) SS2-S264 



dearth jmiJ de^'eJupm&ni capahilitie:^- 
*Tlii8 wui uufKarUitit to me beciiumi it 
m^t v^ltim ^ B^^/' BhoMa. 
''If tbt! &iL£U!im^r tunnot hfilp yoy id^li^* 
the ^tn^Fii^t iimrket ^gmEnl. fnt- ym, 
thfff] yon crjulfj end up in h panr Im ■ 

GdnmiitiiMuit to custunUT j^wtvl!. 
luiathiir aim of Impirtflfife to lihatL^ '^I 
am mi in thfi bu^inefifl of fielltnij; VdWo- 
lintj' tie MavEL "I h^II flerrice ijni eonveri- 
mice Up my cuKtomerii. \U.V[ilinfc? iind£r- 
st-afidii that tjuTMJSpL"" 

BhxiEijL, who ovm6 \hrm VhWoWm fr&n- i 
cfajiseifr in the AnLonJo cinfUH thmk^ 
bujlnjif friiijchi5i<& give* y^>a an eel^e *7ver 
gdnj^ it ilciiw. 'Tiy? fhuichiBor brtkg?^ the 
o^ierslinK prDcedui-cs. pcsUcuibh uieI the I 
j^^Tippri^Tii-!? ki*st%" fke stalls, "imfJ ynu 
tnarrji' thjil wiLh your i}vra skUift. UDpe*- 
MUj; Lhe result will brui^ a much tiirt>r]jitJ* 
cwnhinatloti ttit; td,)lf! whkh will en^ 
— bat niii gixsunotev — i^uc^viiiik" 

iBChnolCQV 

T^imotuj^caJ odvaivceA have gjvf^n many 
ftwfhises un [idv^mlii^- in thi- market- 
pkce tiiul iiiivf uidiij ctvjflled nmrkHs 

BlH:jifc!dim5lri^^' k the comi?rJ<uitie of | 

baaed fnmchise thai «pedali«*fft jri ^(rBOHe- 
eatinif hfwjttftiii, S^jttnd far-ffHUtJ^e-tJ? Klve i 




the KjRiiciedy S^pj&ce Cent^— don't think 
AO. For tiit^it], Envurt^wiientiil Dlutedi 
offerj^ un M<?ob^c£iJly JSfHinrl irm^thnHl of 
ncuniHilfig grea^ fvatn Kre^t^ tra{]9 Lq 
liiiitr JfsstflLl^mL'^, and ffv>ni iripuf in their 
waste-water tn?atiBEfj]L piiLHiiiLs^ didrliflii, 

Thi3 pnKN^ftft J* caUsH M{tt¥BMsdktk>a, 
whkh i& thif cmlurai prci^es? by whicb 
bacteria lirt^ diJUTi iminiJhJ and ve^tJihlo 
matt4£EL "'Ws biif]^ 'bftctetia i^ower" uu! nf 
thi' lab and mii? iht? mvJikt^i\Aa{ie when? rt 
can i)o nH uf uj^ sfmne jewhJ," Rayji Bill 
Ulldley, presicieiit of EnvirrjinijenULl &\Q- 

The llwe bfifteiiaf-Hhctually a mixture uf 
lU strains uf bactfirio — are grrjwn and 
fresce-dritid aE tba litiontAry in thu 




cfiff tiiru JiHadquartcrs before 
bt'iiij^ ^.tii|jfwd. 10 the LHKtnpanyV 

Once » ehipmam reaclH:4s tht 
fr.nkcMiietift, the hacteiin are reconi^y ■ 
iuied, inruhat«it. aju] ihi-rj kijtft-Ufd mU\ 
the rtnan Him and gruiflse TrajM uL th« 
crmtoTooiT^' himnes^ luvatjoTiJi. Ajfi the 
|]4icliiri^ atuick thv grea^p tJie liyprod- 
UiCts arm carbdii dkiJddij iind watta: Tbu 
boif UiHa wi^rk imti] thny die — in abdtrl 14 
dnyp— afld ure flu^ti^fd lisrouj^h the pipes 
with the iliiily UJso tif wiUiir and a Uttfe 

Hsfiley. whose bmrki^rriunci i* iu: chem- 
htry SU14I tn4irk«Uiii;[. b^tjpv-i^^ hi^ okhe 
wfl] be ^wIltabN^ Ht- ^rtarted ltJ*J2 with 12 
franchiiifi* and — ^lar(^dy in the fourth 
i{iuLGl4ir— a^tkleil 32; Kj-stemwld** iadHii Ln- 
takd $1-8 million. Thankjs to the etpan- 
«kin ijf frsmcliit^J^ and hoitik niLyor ni-w 

mMon, 

*The«e'ft a bt of (if^sure on tha 
foodhsorvk* husbieia^ to prntwrly di*- 
pcwa nf cookli^grafiie,'' he tj3i>.s. "Innt^od 

[m'/in;i a \ Aiimher muiitiyly ^fiak*^ oui 
thf if lino, tiw^y ™i pay tn kt^ep it free 
and rfo thjE GnrfetHanent a tikYxtr in thn 

Hudlciy Mp«ts »wan to affer huctoria 
treatmt^tii for j^datin liypPo4uetii, jiuch 
lui ^imt that adae in photo-prticeaaiEtK 



THIS ISN'T Ti 
BOTTOM tJM 
FRANCHISE 
SfMMHGTHM 

\\ mn\ to siranglnen 
/our totfomline.a 

CsTttrfrancTiise 
offers ew^iiifig 
you need From lhe 
higher! quality 

seieciion to pPDminsfil 



omr 

L 




programs 



Wilh a mlnimufm in^^WTNfnft erf omfy 
SSS.OOOand GMC"s dir&cl linanDng. 
liecoming a GNC ifancJiissfl could tie ttie 
nealthisst(tecijjan you'ii e^ei make 

Join one Off Anief lea's testeaf-grpwsrig 
ffanrjiises FDf dfiaaHs. call (.6M}7ii-1089, 



Dont Just Make A Buck, 
Make A Difference. 




Fiilur^iils offt 1^ rcvw'^irding 
opportunilv ' Mt: 

iitildp vviii 1 -. . . is jisj'a- 
training, prm^n educaticsiul 
prtpsirairis, .md cotiiplete opm- 
tit>nal supjMirt. 

Nil tnitiTnittr i>r ii^hitig 

lui ■ =^ is 

1 . ->ii^il ^iJ 

i Cornpi iter Schcx)! for Kids« 



5777 W. Century BW. 
Suite J 555, IjosAngdc* 
Ca3if(imiA i)f)(]45-5678 
Phcim-: am n:i7-7006 
Fan: CHOI 337-0803 



FUTUREKIDS 

1 (800) PRO-KI0S 



Om m. Jt Off SttvHiCnS 





libfitSnii fori^ugar ami Ftaxch bttfkl-upB f^f 
tiie t^pe th^t Domi^ in cniDioerckt bok^r- 

liiiftf, we arte fpwtn^ npdl^" 
V^ng the leehnolo^ of video produir- 

tions for hi)^ firfiDt!^hte i£ tbe route Akn 



in a full tele^'i^l<m r«tysiir» at iitir euqirsnutE 
office prijilaril>' ta tniin our frunchiilHy 
BJid mnntain clo^^ ctinimunknti-^ns with 

MHrsi r™iiinii pit^iun incliukH 3S 
half-h^iLir '.-Lili?fl[jLpes— Ei]l ■■li" "hem pro- 



ih.iced at MBT^ studio— fm a widu tmi^ 

■I'l-w Ld uise computer equipment, sdee 

meni. md dii-Jit retHiJom. ''It'si Labeiuw^ 
bnt fraiiL'MfijteifL Jkavis the infomutj'ijri ih^ 

i/lRVf^ telmHicm studio !«. alaa tued to 
pmiajra ebc ATiQUul video maga^nea thul 
CdrDtdii wine tralfikj^ tips »iid cm 
(Vgni^hiEieei' Ikmifie^, nCSoeg, a£xom|ilJ;6b- 
m^iite, and ujiramlTig ^veriU^. 

rimiplltf-Ti iTiDdt'jn, aiirJ fitusiimlL* in ihfi 
^(UirE-4ip cuHt^^ of u fraiitihiMf^. OMtLputerti 
are iii&d ft^r a rarLgie of ^upjjoTt dcr^it^, 

iifni ..:i3^gi infijriiiaiion. 
I V .M j ,b* DpveKppmertL T&dittiilaifJ^i, 

profip£*ctive iVfimcMiwei^ Rir viiiiou^ eoin* 
jjanli^ii. u^PK a wiftwari^ !Jai;kagt from 

pgydmtogieid iiK^e*™fint mhtmEXim, 
*Thf pnft^irwre trauinks. yisu to huikl a 
eoraputjer ^i ' ' my job m ^uujr 
biifiuiese,'' : . . i JiPgi^r, firiealdeTit of 

fto|ilt^ Dtiv^-'Ji ( jjinsn t TMm ^^kl^5fe^. 
"FVom tiuil RiriniltiLiiijn, tJit* i'onifiuter will 
tell yoii if 9 per^OTi la a fit hr tiw job/' 

3;^i^tefaBi, IiHXr a JiMiitsoJiville fiompmiqf 
ttBlL B6»IjCHW dftiraig^ ]ii^*perty. I^pte 



Own a Dunkin Donuts 
and enjoy the perks. 

Areas availatHfr in select marke^^ 

I ^ulsUfldLn^ Cdimtnf pt?cpntlaJ The ■ hiUcnp^ itf 
crrlTrpM:fi£iif4lkjp Ctiqp:ir4iC Av^iiJEilKC In hrlji 
nnpny^ uiin ptbtlli And SFUCnihliir mLnui^ 

TRTttorill Pv^'vdnfHniicllt IPiHiiiBif*— -rnmpnum mi 
irw fifcMfi teas CEBfi^ tim tirHm %fr pr^pcnty 

P-i IT riwrr hJ m mM h Mi «lltHlt 'MfT IWtcd fmwlh 

Mf,ri pifE4it«4tiih J, ift N*i »■ lis* owrt-iaimi 
liidiiilri-. iC4ll: 

1-800-543-5400 




Run with the Leader .... 

^..^^•is^^ Ttie perfect succesjiJul business 
lA A MC Ol <:omblna(:ion Is rhc mdependenct of 
a'^HMiM own txjss bached by the 

supporl a provcr, experienced 
^^^^^^^^ iiitem^tion^l franchise netwoil^- 

AAHCO is the largest, most successful chain of 
transin lssion specialists anywhere with 50 years of 
experience. And when you become an AAHCO 
trdnchisee, we li hand you the Keys to ... 

The most rerognired name In the irdusliy 
O*^ Cutting edge sales, operations and tectinical support 
O** Poivtrlui, auard'Wmning advertising 

Htm wUlt the tvader- .W1C0 on^n you cm alfon^bte fjaichtsc 

Ihc kfij^ to success. *4a.ClO0 mlfibnum cash it'qiilred lor new IrafKhlsci 

CALL TOLL FREE 
l'800-523-0402 

or in Canada I '800-548 8376 



Ciriili lis. I T An noiiltf Sar^ 



KulJiir.'ri Hiii^?ni?rtK JiLniiiirv li^i^s 



eiultmtjng MsrvitN? for <>tlier ;fiiim;htoe?i is 
lit ijul-gra^v-th ftf eElin1.s lo flii" the MirM? for 
j^pecttve francJiiRfleH of f^u] W Davis 

!KriL''g¥rH alt infJli&itriiu] fwycliolDjisiMl^ ar- 
riv«ri jat r^ul W. DaviK Syste™ after Lhie 
Scmndtxr mk^ him to iinrl a better way to 

The cfjinputef procEEsged infurmfltion 
p»u%-ii|iif] by ihv apjitieurii m Hav'i]^ & 
Holdsworth'ft ftaupatinEiJil T\-rsi:inwlity 

fljp matdied with tiie refq^irflnwnl* biit«l 
in tbe job cje^eriptiori is thi^ camputer. 
TWe will hpve a fur-ttTichiftjfinipftdt on 

tiajl iiatcj n fnitichiirie i-ijmj.mny und 
ntftW?^ liUttlili' thm ^md^ for tham,'' ll 
Hiftfci, jilK>ut. for 11 jEsh simylsitinij mi 
£12 to $130 per e^tddldiii^ ic run llys 
guffitiQnndn? nuiU-h-up, [impending can 

DfifliDgriplTics 

[n hi* liook Th' Mn^i ( 'rttmil Tntmiiifirf 

NAi^un Ghmr wri^ thiii Lhf? iiio£i Im- 
portaat charj^e in aOth-^-^ntury jsndety 
hm btm Lhe iffLtry nf ivumED juqijQ the 



Jo Kirdmar, tie* presilwit of mirkel- 
In^ for PrinuTj^e RcHimI FnuichMRg Cy,, 

iseefi- prwviite prascbixil eduwidqitnl day 
ein&T ^O^es; "Our rese&nzh Lndicatee thai 
(HD pitmsnl of thi^ wuimfn in EJi# wiirk fornL' 
today have diOdrQii under ^ yciHrs of 
ijvl by the year it will b(j 7S 

Th^ diffldilty df finding qunlity i^y 
care for preschool childr^ the drkTug 
foiTC behind the- ^mcTCCse of PrLmrQcie, 
fEMuidLd in 1^ by Mimy and I'Jiul 
Erwin. Kysttrnwide safari in 1992 ex- 
wetter) 17 itiSlUortK I*n>j*?eted revenuefi for 
1993 asT a 14 milliDTL Kirchnjer myn par- 
entR art* Imking not cttiSy fiir gncMl day canre 
for thfllr children but ^im for ^^uality 
presddiidl ediacaJdoiL "Untfl nerartl^ 
th«re hfiem't b^im ^rj tilitTimtivi* for par- 
^latiip'* «H|yft Kirehj]f^r. Primn.^ bm 27 
fnmebiiaf., Dn>ftt in the Scititheafltem 

Pfimrase ofFfire twfj ytiarn nf tdndif rgaj-- 
tea wtrich ^rivos ch-klfJrfin a Bsmplmj^ or 
nuitEematjf^ Doni^piCA, f^pg^ishi comput' 
vHi, mtudc^ art, and r^miM^ mlliehi* 

Boyj? Erwin, thi; firm'ti gjfmdmt 
We are jiiiit UjiHR increiwe iihildmi'ii 
rettfUnm tu e9]ti*r piiblk iy.-hmdft.'' 

PrimrofiB frmjiGhtsesifi are typiqaiOy 
bueinetic' csecuti^^fff with irmnhi^ in 
cducstkm. Qudilk^ i^arly chilith4)ud 



t^nehfitii pre then Iiirticf by the 

Primraftft «ebool ^ tMD.fflW, whkh 

sri'''' ■ "'-nstrucrtJDn E3f u btdldin^. 
Si ' biMreSHOLoSllOaw^for 

eatilk i2ttil4 dqicsKing ^an ihe rhilil'^ age. 
'The edODmf la t^t, md psofi^ arv 




Earn $4,000 Per Month 
From Your Home 
With A Computer! 



FREE vmi 4m t.«inpy6c-» 



I Begin parl-timr md itill retairt the 
I security of ^out pffrsrnt p<jsjtion. 
Thia Efi a proven rurnlc^y hiisinc^s 
an individual or couple c»n ruri. If 
VOU pUTchiise our software nn : 
business program , we will f?iv& you 
ihr cornputcr nntl printer. If yoij 
I already own a computcrt you may 
'receive a disc oy tit. You do not 
need to owHn or ktmw how ri5 
run, 11 ctimpuier — we wdl provide free^ h^Jtne offit^ training. 
FiMncing available. 

Find out how othtf couples ^ and individiuils like yourself , 

are building a Ufame income! 
Ti> recdVi? yom fren: cassettes and cobr literatyrc. call toll-frtx:: 

1-800-343-8014, ext. 32 

(in Indiana: 31 7-7'iH-4+ 15) Or WnUE 
Computer Business Services. Inc., CBSl Plilia, Ste. 32, 



HOME HEALTH CARE 
IS GOOD 
BUSINESS AWD 



Slatf BuJka&f 3, a Watiqnal pravider of 
HmB HEALTH CAFlE SERVICES, 
has eiceitenr fianchisa tetf itorles 
isvallabi© mrougtiDui ihs ccHmlfy. 

Join a teadei an a cJynainta infJiistTy 

' does 1 a biWon dcrfm *n anmjai sfltei 
- Ifi groiMng ad a t2% Armuat rate 

W& pi ovida €dinpre^nsj¥Q iraJnimg 

a full range d fi^isncial, 
maiketing aixl operalbrkal ssrvicas to 
our Iranthisees 

Mtntmu^ working capKal $125,000 
wtiicti widudes ^pOOD trandiis^ 

To ksarn mors aboul StaH Buiidofs 
Home HwMh C^m Ffsnchisa 
PlT3gF:am, s^3l today 

1-800-342-5782 

staff builders 



iOn^of thtf k^' ihin^ iMt hiia nCft jl^E 
been sbealE mth i& thit ediiciLtk»n 
OKT y^tmg ehildmi. That's ^leiimv 

The riihig avt^na|^ eif^ of the 
pofpulatbrn ^ idtyrMrkctifig health- 
mt^ bavi^ ipowtbed inim^mLE 

ata Tnr„ wMch HfieciailEifa in !j&mpo- 
ra^ emplfiFynnjent fbr health-care 

&jwri in Grand Bspiilii. Hfeiu, 

the intre^Mng r^eed for prcifesi^kimil 
refcUrl^i*^ nurstw. UcenMd pmrticaJ - — 
imrB<£5, QTid nuTEm^ aidje* — rape- 
dally foif jobfe workiQf with the eWerly, In 
IW2. the cim^mfB M}istemmd^ grcefe 
iAltm totflle^l SlJmilliflts. 

Stkul-iip cDUti far n Mni^Mw mgt 
from to im^, depmdii]^ DTI 

the teiriton" 

Founder Micfaele SotrcZAk, a regiittred 
nurse, vwm her trm^hlse a& a bridge 
betwi^n nuT^ on ihu one hand and 
bofipit^ and niirKb^ h^oiM th# othen 
"Wkle numes aj^ kioldi^ for a better 
weief Q{ipcituiiity, ho^sitals and nursing 
hotnift m l(K)ldrLf for b way t£i enfs^ 
llfghly trained, depeodable nm^ea witb- 
out biETurrlng Lht? cost of added etaft" 

By ugbg Jier cata^y, Soboak 
fdAhiin li^pitab dont ha;?ie to cmw Ui^ 



BEFORE YOU INVEST 
YOUR HARD-EARNED 
MONEY IN A BUSINESS, 
LISTEN TO US. 

Ylh^'ei! niiJ.'i lu u»Ti >uut U*ll lJiy|i|K>i^ (jW 
Mt^ BfiXti Eic.' A call Jtkj ymiW fKifii'c v^lmibk' 
uiELmtulkJi IB mtwg ymr ma Bew Bk. 
Cciilcf 

MM. 1* Ihc sndiuJi) fcwfcr. Oa 1iMcfn» ncf ■ 
wtBk Ih itte *nridwiik imdcr p iwiypiii pcrtial 

mniilct c(Ih% iaiinniit-jl p(.isiLifl5 HctJU'm *f re 
ihP MBE jchnr^^i mi nfic elae in 

ihh imhiAUf dBi. 

USE l3An-|^ a pfflvg^ cwept. kji;^ Ad ft^ 
litnal MJ^|)un« jnd iIk- imid^ iif a ridJtiajiny resr^f - 
nilfd umt. 

iQti: m< Innelliic 

W &»M be fCHHL 




Ttie Inn an Wnt^r'i H9r ^ir KhmBrkL Maiite, ix ti 
Carrmffe Ham Inm. 




MAILBOmFiC 
Wn^ l%P3ll imr Ir lha k 



n)stji of beneSlfl fop th** wdctStScmnl rrariee; 
thE^ b^filEti £Lry prmid^ by lim t^mp 

Hot Mirkttt 

Wliai nmrketg will thrive in IW3? "Those 
lhat offer a niimjw niche of tjerviw o(t 
(Mtiriludt, deliver It i?(VRveniefitty. And mfike 
it afforriafale/' my6 Bisb KtL^hellp i fran- 
^^hisi* c^iUiuhaTit lw«d in Glenview^ H.Y 

Tbra Wkrd, -kiici? (sreiiidiinl uf Mamge- 
fjii^nt 2000^ B Umiston-ba^ed mnjsultjng 
finiit Baya^^'CcRnpAnkfi thut piuvidc prcwi- 
uctA Bud ^er^rices whkh lielp mdiliduJll£^ 
mHtntiiifi ojytimitm h«itlth lire mHy hot 
right mw.** 




SEND¥)UI{ 

Tm Root 



wlfh Uniiul Odjir Ifciiii^^ tbr 

l^tUiElJllI ibouaif^ ^''n^ )odki¥i|| (ot 
mitrpfrnmts Ln naiuiv kry 

* ttbrJrJ-ii'Jafc^ sale* tfcjfjfitirL 

* pMWiPFfiii liiurkf lih^. 

Et^r line v^hoit' plt^E t'Ji£| 

ALindai Cedar Homes 



H ?i key ifkiirpt^diorit in tlii! 
-ii.v^-.- of Pud^cit^'f< FknoLifi 
( IhkkHii^ baMfd Sn Wucprlbur^". NX 
!■ Jeorgie Sflnders* tna rvlatiDn to Kf?n- 

fouiHtRd fVidip^'ji biic'jiLJHif hi? rtiH- 
Siked fiiitTJijl tJjL? ftldn t)f friifd chickmn. 

''Ntn&ty pi^ntait o-f Ibt* fatty purt 
ufthi irhkk^fi m in itm nkift." Sandera 
aE)d I alwayBlmted biting intjo 
n pistie of fried diliJcMi for tliiit 
reaiwm." So he ifeviikqsed a &kirleEii^ 
vortdon of fried chkkfin.. wbJL^h w tlK" 
enmeinsLane imMJuct of the l^udKie's 

- — N'fiiioit'A Rt'./^mimni Nmm^ whidi 
ti^ks tn?nd# m the reBtuurant In- 
dujitiy, report* that rtsgtonal chicJs&n 
chaihFi hke Pudi^e'^ aii well oj^ Biwtcm 
€hickeii^i«/hk?h offer* roa^sted cihiibkesi 
with alt tJie tnm crania — are miikini? a 

ynnrk tfi th-P mftrkPt- 

The >fflUon:AJ Ht?flULW^t iVq^icKuilian 
reports tial in 19^1, m p«?rL-ent of idl 
QrderB at chiekjfin n^i^jtHunrnfe were con- 
mmt*d aw^y frum the n^ntiiurEmt, which i^ 
jgoqd ntfwi^ fur ll fniiLdhfcKi likt* Ptid^e'w, 
who^ bustme^ stroiiifly injp|>.irted by 

Anoth4^r of the hot nwiFkict**— tiiosw? 
B^^ml by firmfl that hfl¥e idifntiJliHi a 
narrow' nisrhe rjf consiiimer pnpfei'efiEe and 
hamt intorfiflniLed tbit nifhfi into thdr 
irmM marlM^tin^ direetion^lijii im^ 



Everything 
you know 
about the 
laundry 
business 
is wrong. 



prtjveri Ooneept tJiat can g^nts 50^ higher 
saiet LHifiq half tfw eterov. OTotJired tiD a 
conu^tbrial Idondfy 

mSt^ ^ if)0 taw^ cc^ts m^^n greHter 
cnqfe, rn a dean. attnfltrve.'ieTv^e-Qrientad 

J lAundfy art! now deaiwig yd wrth Dtxis 5uds 

^UDS'n^UDS 



aped in the induatr^i Chfik^e 

Hotels, hfiulquart^r^ in Silver Rjirtig, 

injiiK and ho{e]> thrrMJ^^hnut die t^mtjtty, 
which t>pi<^y uttrsiGt cufilnmen^ who 
dan'l mind pu^iiij^ hij^her prDces for xh^ 

The tamAki^ system ifl ^led th& 

are 2>4 francJiked iJixtpertieti thrDU^huut 
the U.S. iijiiJ iji Arijtintijm urn I AuBtHiliiL 
All of the frflnehifie* wert fnmerly mde- 
):»fi?ifi((^ivt itim, Hud rmit^' cif them wnre 
hbtaric bulldingi^. 

thlses, b^ln^ pfirt of the ^nch^ nf^- 

fitatJa-of-tho-EjJl ffw^^rvati^ms t^irKncilog;^' 
ul^Ei't^d throLij^ the irandilBar, L'hciieif 

Tirrt i]*MXaw*iirily b*; thy fliwwttr tn 
surriving In a mlnwr-p^Qwth ^^Ci5n- 
liinjlV bill fur tb-niwindsJ. fradchi- 
jM3eti ikJici EriinchL'^unj ^'hrp work hurd ni 
m«^tiTi>t their LiktiU»iiijer8' 131^.4 mA d^v- 
ering vsklu9 for ih« dollar^ running a ' 
trimcMfic niiiy (?nd up bemg the best ' 
bikf^l;ni^^ imunuice they biiv« thin | 
year i 



Flmlng FrancMse Oppoitunifies 



Ym can cnndLid ymif 1^ j^iinifa 
freutchkg ofpportuiutjes bj atajtine lAith 
bCHtkr^ mid iHTmonnl iniprview^ 

Aiuii,^ of tk^ numemui^i bdokn on frm- 
cliisinir^ ^v^ukble LhruufEh the Internji^ 
Uons] Frarifhifie ^AAaocladon ilFAK Tha 

Gniilt, for fBSfflUfiple^ effers iidvlce on 
^hfvppiiig ftjr B i^cbi^ and Ibte IFA 
niffmbpr c^inpaiiies mid ^]jati^d husi^ 
rmm}^ ijQr\'lcig the Ernnehki^ induBiry. 
Wrto the IFA at I3B0 New York Ave.. 

On mjiiiist, th^ II 1 mn^ you ic^ 

nr iB^d FmnehiMe Amimt (Mo 
Pri*?v4, IneJ In h hd^dkmk and tfin^rtfln' of 
m^Xv than 4,SW fpantthin*? ^rnpaiusn 
worMwide, wilii tte mcwft tt>m|itete M- 
injp for the Lf.S. m& OsmdsL f>ne part 

by tli« FkksFml/Ehiide Cointnisakin^ 
prepumtjpfi cif a dwlnsurt statimieiit 

rninchJN^ finifUi^s, und -^^te n^^^pilutlimE. 

Pim^ at l^tum (inciudinii fihipiriiigr 
juid hiifHllinRh the AtiHe/ji*r- Atttru^i^ 
ms^ imler^d ■ ir i^lltn^ Info 
fVaiflfihJjiii Npw^(, V Hl, lifiK SfiO, 

Lwiifttm, N.Y. Uuli- u-LkjiJ; 754- 

4m. 



Tti myei w]t^J r^■|lrl'i^H^rJtiv^> nf Ei 
¥iiriBl^- of IrujiiiiiM' l uitipLiBjii'-z^. 
iMsr Attending a franchtBe r«uJe esp^^ 
or trajf(o Ahem. S*f\'4iEi f^wvchii^ Elsjio* 
fdufi the Int^fmatjonti] F^uduse Exp<}. jiU 
dtVntiMl ■ " '■" ta fmnehisin^, cute 
Kch^duSed ! J. V4inEsiJi^ dlies, 

ProduHMi by Hknhmm lnti?imtiomil 

th*? TFK ewb fhrnchiie Estpo feJituit^ 
up U» 100 franchifi^? ^hftiittirft; ihe Urger 
I^tematiEinjil FtaniJiiKL^ Expo, lii April 
exTiectfi 400 exfiii ■ •'■ ■■ ■ isSto 

m J^J" ihj for ;,nri *ifi 

pef dii^'j ef S^ij iL?r Liu: "^^tuiki- iiLi, for thm 
IniernAtimm] f'biihcliiittf Ekpd. The ejqpo 
t4chi?!i:lijl^'^ 

Jun. i[a-2i: Miafiu 

Maipi h 13- 14: BmUin 

ApwW Z^*2^: Wafihir^un, HXl fTtvp 

InterimtifiiiJil l-raiK-likH*^ Knpii ^ 

Jufi* 26-27: PhjkdelpWa 

Jul} ai -A Iff , I: DiUaiF 

Auf . l4*lBr: Sui FViuidiiico 

Sepi. 11-12: ChKc!Vgti 

art- 30-^1: AtkntJi 

Tm mtm} lubmnmlm. mtitart Bteo- 
hiJirH liitiii-njitiwnitS f-YanrhiiM- Exim», Im^ 
im LiiiiiMittii. :^J0. Wmto 



to defies 

AniiQundog-.. A New Innovative 
Hofnt Hufifnes^ Tliiit Comhintji Wijfk 
With ned!£iire And Huge Prcflitsi 

Wu'we (tev*ICi|K(t Sfe* hiiteH new Irttpd ifi iHinie/ 
office decoruLini, ihvt nufeci oHiftiry cfcfpffli 

Thu new iHiKEii mlUjv* ui tu U«i ■ dfciijjil f™ 
LdiEHl'i WhtLpipcr. iLuiic4-|li]iWinilaw,^|ahci|- 

hentiiiluj, niAfdtlnii nnil^lurcd Mtt ni|t InlAlii 
wjiII^Cd^wiII CMrp-fl or LLfttfflrjt 

tiw-f iKa4JjfM.I ciif*hiiwi fHJ"* pfimiii efti-f^{»e" 

ingt, iiid ^ffcr thit iani4|uir, *jrord*Wc daEplR^ few* 
in ihrir ijwn in» 

Nt> trtfeiEK ik kUi IPC rei^ui reJ J^wu ^tm 

in llnr up ii|ur« Wurt iJutt y«i cJB hiindk, p*H 

iPsnFl^mn^, LW pn^lH^'y vtik!«, PR, leidi, wiJ 
video, m tttiu k*; 

Carpel Sculpture 
International, Inc. 

5 10 A WeiK CefflJit Ayc , ana. CA 93fl21 



Purchasing Experts 
Reveal Secrets 



ffch;jr k i' . ,| I Ld-ri U*"lk..i/ IPn's -Jib-hr jln it ■ li 
i/mfcli -.lunHH ji liflik'lvh nitHirli ^TiffiniLl Nif IdHJIJ^. 

1 hi¥ rb-nurLit^*^ h^iiiiEpirnv <(l^llG>d try tlilLriJ 
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ANALYSTSp INC 

J^i li I L.jjfcli !iy.*i". -iL I iikii-i. Mli r.lLiJ 



Earn $5,000 
Per Month 




Making Personalized 
Children's Books 



TMi-ri ^ wmmil imd-ifwrnwi Mill ikiil jF-n/ibiLhlF 
JuJj IK riikii-* P<ujiiPirii yim hui'^ ililHi]>l 
iJriiiinrtf oihuucr 

^ fi^j^llpHs h^m^ hi^KiptftJ l-ij-iiMt tV K^iL- 
•nr h*Hllim.irr% i.i.-.' ■ M,! i \ 

rifV tff trtiifcr S-t ■|■|^ 
riiiiEinl irid i .H 
l.itfth*tultJrt} tx- ..It. 

j fVf Mliali^' I 1 , .1- .fHTf 

iihipdihtr- i|h 

Find mil hmt. ii¥ JVuiUJ u 

Call C2l4t 24S-9100 
TODAY? 



Mp WfcTf Rhi iMi; | Mi|gip (, 
IJ-JI tt wni i T -N Ih Idl !bp I ] Ch^h 



Clrt»i to » wi taw ^OTHM Cird 




Personalized 
Children's 
Books 

Icwfa Bl EhiBv w <w LocMlQfl Ifl .^if^iRw^ 
HmMlti ' CsllninjiF inriLMMtfUL i;Lilwfft:i7 
unt Anwmcnnmn - hr-rs£>nj)ii2:^ JiuJifi 

Best Person a Books 
444 Best Per^ftali^ed f\MM 
4590 Si^st Drive 
l>alia», rx 75244 

Itec Kit: (214) 585 5800 
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FfiANCHlSlNG: ft SPECIAL GUIDE 
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BUSINBSS 
with 



f^rporf and lmpt>rt 
for American Businesses 



(NOUSTRY - TRADE 
& CONSUMER SHOWS 



in Ru^^id 
"Ciet the feel hcfote you d^al"' 



Russiai^ Trade Show Guide 



Dales, locatj&n. indussr^ a- ■ (or 19931 

130.00 p€J Dopy. fulJ^ ■-.■ J ...;LUie wilh 



Fair & Trade Show Packages 
liicfcistva d airfare, Eransfens. hotel, fair 





tussian for 


Businessmen 


2-4 weei^ aJ Moscow Sta?^ yniye?^iey 


ADVENTUHES 





nancMsIng In Congress And Slate Capitols 



The nm- ymr ejqsiaed to see oxtensivo 
debute on wither gwiermiieDt mgulB- 

At ib^ nntifsnal levoi, Kflp- .lohn J. 
LaFiJ^e, D-^^.¥., ehuinimn uf the Emm 
Coenmlttc?^ Sniall Biiglne^p IPC- 
pe^mA to press for ^tuctment of tm bills 

&imi:hkiii^7 tic iiit.miijfi!iHl iht' mpjdj™w 

into cocnplaintii from f™- 
duHoe^ and he uit^mlR ti> 
relntfDiiiice r.h£; k^g^^laJtUFii 

In im 

State legbdalnqT^ii inlso 
art fooiKing on franthtti- 
ing. Of b]iL' 3d staU!« uvlth 
ii;vs on fhuiphiaing mot- 

tinn:Sp the nficBtsMnjprit y 
[owa'h, a ]ti^y r|Lj[^ttnfn b 
whetbBf slHii^ udJl Jidopl 
le modet IfiglsktaDn th4? 
wntrovcr^ Itm^a FVflin- 

nmonK uJiL^r diinK^. tf>nT. franchifmrp- op- 
i'nttinf in that stat^ iIincSuh- fi^ri^n 
infofmatiDn Hboiit thnf trumpuiili.^ to 
prospettivi! buy^r& It aI^ frifpuldtet^ thsd 
frjmcihi-fnnt jigret! lt> i^ay fair market viJuf; 
far (mmMssf IncatJiin they clpekk' to 

Crom terminating^ rofusinjr ti^ h^ne*; tut 
Atny'mg a tratmfnr of a fnmdtu^ 
UTwtlii(«r owner excepi frir "(f^>t>d i:aii^a," 

tion (IFAj, rtpreB^inting frantlii^rHs 
Lh4> Jrtv mukc^ IhirtL'hit^- ilevt^ltjpmp nt in 
Iowa "ontfitju^" 

Cart E. Zwiakr, ^ Winflhihgiofi, D^C.^ 
frmH-htht^ IftiayvT whr* Jqpc^dalixn iti hdp- 
ing fr^chl-^orv und froJicrhi^^QA uvi^id And 
reAolvp disputes, Aaypi> "^fVuichiADn^ unil 
their repiesientdLlvKi hiiVe iiniVHnially 
chuTtttztfirtepH [)ii£« lawn Fnms^him Art 
tliewurst fh^r -rpasftiKL" 

McDssnald's (jiirji. Iwvi^ clEidlt^ijgtf^l the 
kWp ""pttrtisaJhirly the pi^ tbsit iippiiea to 
friBchiH rebUimukhJpH cn?irt@d prior to 

Thii ISA. bwd in Iteflitingtna D.C« 
clmr both ftuTKhlBCH^ itnd FnjjKluswfsi 

sttmMy gnjH*^ bidiiit^ libit hoH hefn- 
flted bbth Hid^ nf the mnmgsmoL White 
mm 

tmted fimndiiflim* hiinre f»fic™iti?rKi ii^l> 
kimfl, j«jT( IFA'a lawl chttlmmn-tlvci, 
BLei:hi!fi L^yrm^ ths^ aBicieiaticm ''huliui'ES 
Ihuidtuiz^ mu^ mem bpwsrtia ^^-rdigiite^ 



"Emicai business 
priiciices are cen* 
iral to the conlinuetf 
success of Irancliis- 



^tephtn Lynn, 
International 
Franchtjc Associaiion 



n^tetiQffu*' Mm ttayg the TFAI* fji^ak m. 
cidLuu^i^catiad ind ODrtpcrsition, not ctm- 
fimtsttuiiH 

Lynn rwites tihai IFA hn^ adopttKl a 
new, mur<?-Pitringent echic# cajde pro- 
mote ethl£rjilJy iwund. f^. anfj hunnr^le 
hiisituesii- ptmlitjea." NcirtethL*ii!i««^ ht* 
sdrts. "^'e also Qnrter&tiind that the mere 
itxiElEcip'f! nf u codf ftf cthi[!fl ¥ri!l not 
precludii' []^75J^Li1i^«> fniiii (It-^'duplni^ Ivt- 

Lynn diOhrEitcis.'i 
shirnM tm temlv^A 
through "Jtei^ttEidon, w 
disstion, sirlill-rntion^ and 
r^lfissr silu-mfltivf iiJH|itite^ 
r<Hsi i|uL]firk ttdmiqiitift. 
miiM focufl. fwi prijsw.'tivE? 
??*ttlenietit^ of dii^^puteE: 
witiimit resorLhtfj U> lltiip- 

ThL^ fouiLs nf IVKb Vm 
iiffijrti^ to hfrail ^hfT whlil it 

\im will profaubly be the 

The lifBt h n meainire thai 
has been known tha 
franchise DtectoW^ and CdnHmner Pri>- 
|f^<m Act. It calk fur & Htrt- njfLhenttig iif 
the eurnsnt fesfersil iisv, i^ov4^r3Uii^ fmn- 
^hiae dii4r;l(j«?iirf^ and miti-fVaud enforco- 
imait, and fi?r mnktrn? (Hiblic morc^ infar- 
m£itji>n^>cRjt tho fi-nnshb^^pr'^ iFrcifllsiliflity 
mi prior exjierience wiUi frani'libeet?. 

The .^^wncj pn^paeaJ— 'Which hai b^n 
kinnm flA thi^ Fiilr ^Viinfhii*t^ Pirtii-tlcisit 
Ai'E. — induiie^ proirbiiong thut wouk] 
hibit fraudp rteeeptivE pmctii^H, dw- 
erimimition between frAndibcirasiiiid frjtn- 
t:hises; prohibit M franchisor from tf^rmJ- 
jiKttfig 3 frsnchifie mithmil g^od {!aiiM; 
(ftd limit the th-Uity yf fri^h!fti3(Tiei to 

mtiJii. snvL"nUjO", Hiippliee^ gw>di^ ot^rv- 
icee frnm tJic^ fniiicihLsif|.n 

;\Jlhiwijj;li I,4iPkLLt^ has heai |ira<fling ftif 
IncTBHiefl re^pjjjitiiin, ihifTii bT? no eteif 
:»ip3dt4 Thflt bet wsjuJiE tie abfcs mckbitke 
nuj^hirity Hqppcjrt for his nii;iji»iin^, 

PVjinphiiilnisfji risk* wt h mnjnr m'UJr fif 
the ectincijny^7l>7i^ \i£Man in saltis in 
IWI nnt! 7Ji million tfrnpieiyed by ftun- 
ehineft-^'onld be a 5?tr»ini d4?tfmtnt to 
tai9dpltKr.i]>i mim, hynn HnyR rJiat in 1962 
'-nj thtm LH.riflO franchiistBd bimi- 
r SSI ()j leristii Fn, ftfMing more! than 

Hl!l^<IIJi^ jobi Ui the eiiNinitmifi 

Lynn tlwt the fuitndaUun nt the 
IFAV cthio* cede "the principle! Ihsa 
frfinohfc^ing prrrvklees ei tK^nefltial binilnefeg 
rebtltin-slnp b^itwv^fn th4> fninf*hlKi«? and 
f Viittfi^ ibw imd Uiat iT^Jii^i] bu^lnefis pni&^ 
tices ire ct'ntnil t(» th^ conimuqd mccw. 
of friini'hifling.*' 



MANAGING 



m 



Where "Quality" 
Is A Language 



WJten tJiQ-iL^ff h(h oj people 
hi a like Spadmibmy, 
S.C, begin to nndet^tmm 
tohxd quaiiiy mamigemmii 
rmUy m-emm, the results 
can be extraordinary. 




m n IS^ the mu^^sr h :M^n»finUi 
I CkoTL plant in SpwiinhurKi i^.C^ 
I fflimp ttt thi(^ lociii ckoiTibffr of fam^ 
for heJ|J^ th^ ptflnt h;iiJ trwMto 
tfiXLileB tifitil iWMl when it begiui nrumu- 
fPKrturing •DlL'im wit/yi^i Imm whicli toju- 
poter rofcrw;hi|J«> afff made. MdwiMuitu'ja 
slinFn wafert wsrt fiold In » glfibAl 
iDArictiLploee xhsiX wift ever mw^f cflmp&ti- 

wnyp to Jji]|jr(jve quulity And produtlh'ity. 

mt^tiiiif im fitlll iqjHiidlii^— am 1 1 hay Jirt- 
jfUrtiftif to t(3iu* and benefit iiinaJl ilrtaiiS. 

The Spurtatibiir^ Aren Chsunher erf 
Commem' leJirnt^^l that other hualnvsj^ 
In .SriarUiitburj^ t/ountj' Hharwl litE^ Men- 
flimlo miinjignr's mdctifU, ud it fcw^t up a 

them. The ctimmitu^p fli^idi*d tiuii a 

tho idea* of W. Ed^^nlH DeJTiuig. would 
l»*t mL4.-l the needs af SpitrtinbuTlg 

Ocnijn^ ]imi fjmbnbty j^lvt^n thi3 leMta 
of tlie qujiJiLy inrj^ ^iTpynt thnir purest Bftd 

irifiludi* r±»(? uaw of Hiiilodwr *iiUsftiiioD aa 
the ultljmLtE rritericin of i\mUiy; wprktrr 
Q£n|xiMrt!rnbfnU: n^Jkure Htfltifltirai 
pftjcm eonlTiPl ruLhwr thun fiiuii in^piH?- 
tiojij and cDtitifiuaiUj ImjiJRjvement of pm- 

BO* jiiflt U^hniqu^ but n ntnv ^itiiliUiO- 



t^imlJt trii^f P}rJrifii''>it HitJc Dmt mfhl and Vlft} PfTxident Odeil Brngg^M^^ttir 



phy^in partlciilai; Umlth^ rHhink tlwir 
rotes and bcitomc lesulvirB fticitUrm 

The chaoiber flmrked with (JiialPro. « 

Tim bi^i in Kn^xvilk, 7^m^ u> dovel^sp 
whait h ndled vU^ QuiJit^^ in tiic WirkfabuNi 
l^frj^ETain, Al the hwut uf the pniicnLn] 
w<yn? four-dfl^ iHQmmflrfi En^lnic oat tht* 
biaiefi af qiJ;aJ{Ly Tnflnagmncnt in isrms 

ily Ln the \^^rkplfU?e hiw ilu^teuci [lichniT up 
sleam ovi;*r th? The drnmln-r wijB 
ibii ajDOOpi-opJe hiiVeiLlipndL^d QuulPru's 
Spvrtfitibiirg fiemirtarfi— there *up in ui 
H A year— aiid rhat M-oLiufi W cjf the 

hutkiptntB tave Kpreiu] qmlity 
l^pel to thi^ own eotzt|JAnje^. ufid ihoHe 
compimj^ havo jJifliK^nwH tht*tr HuppUers 
by iimkini^ now liemiuKU tbejn b»#ecf 
(irr i^uaHty-n^ji nagpfiipiit £^(UK»plii^ 

QiLidPru'fi prw!nc£ In th^ cammuiuty 
hju giveh dmpe. nnd ctihun>cice to qiulity 
ufFort* th»i ini^^ht otJierwise have fEmu- 
dewl For eiamplK', !-Vw.i+jrick B. "RJek" 



GUt«jd« SpftrtADliiiirg^ nMfllls that he ^ 
tended a week-Ion^ Deminjf iu>minfir in 
Dtrtniit nLxtgt 10 y^}ani uf^. In thAt 
&erninHr, [}?nijnK emphwused the impoi^ 

Dent rtfivjt, "aJi tif ji piid^J^.'ti v\i" lirjil nlmrts 
t^'trjTfti-heje; buL we dj^lii'i know h(?w thaj 

Thcnx be ^ontijatu^j, *''*'e tftA^iiitid b«eh, 
with thfr iiE»Htanc« nf (jtJalPro^ and hbhI- 
mrd ihAt «tiiUiitkis arc a tw?] f^r imjile- 
nicniiitiif ^ aviETiLU chAfig^ hi pMkiiDrpjijit 
With tluiT in minrl, w# mwip hd^ hpsdw^* 
£vt!Ti ninvn u ^iialPro hiiitrutU»' vbite 
Mnyfdr oftft^ a mcmth to otMrw what the 
nHiipiLf]^' lA dmtig sad to oflnr comments 

The j^pjTiiiiiirK huv« fidlltiiLed quAtity 
AflbrtA b!i HiibLii>r lAyn. 'The QualPra 
MimiM pitwidflr a common iHjki^uige, 
jioutj*^ disflTiw,'' eu^yfl Daji J. lUurjjiHit. the 
fUfreni mueiiigfj' »f what in he the 
Moiuaskr plAEt (it ttrae «oU in [^Mi to n 
Grnnan chermkal eoiDpni^v ^nd ^ tvm 
Imown jtK MEHf Kfeirtninic MutfirialaJ- 
■"After u while, yau usml in inji tJiiiip Id 

But imrportanr aw the HeminurA hiVc 
beeHn It Ip in ihf^ir oLJirr ^limeiiiiKijyi ilmt 
th« chmber'i c^fToiiA iiku^ luiv& h^l that 
nn^atcfli impacL ''A Jot tjf the duimb^r> 



vi^ri AGING 



act I ilr around netwnrJcteg." 

auii't vVii,_F.jr- i ^^.dI^b^i^g, the dianiber'fe j 

they doiCi Of cd the dmmber fcir that. Eut 
networking a ti&sll tulutf timt we ciJl 
piwide theit they can 't get nn tlipir own." 

The eiicoLEni|PGfl notwurkm^ 

thrtnji^h bimonthly "tiiuility dioii^'' for 



EchuEn^sB hii5 iii3ckiubt4^y made it inore 
stttTdLtivtf foreign mjiridiu;lwer?^. Tilts 
Simrtanlnirg eharober puts iotul foneipi 
inveiitm&iit xe the tom^t^ (which has a 
pQpuktkn q{ omuid 2StiiUClO] ut t3£ 
hDioru which the chamber aay» la the 
tdgh^ p«r-capit3i ftiMgn investment fur 
liny t'ciiinty in the U.S. 

■[t kei?p«5 building on i^df* Stisinberg 




mr?.' ' ^ftOTKttfWi i?*IJii? Yfttw Off 141^4?™ Ife? company u ^oing.^ FrQm ie/l 

4T¥ k M J ^ - .^^i c Pagg^ md m^jfffyiiff G^tte Mtmim, 



IDO to 150 pirticipanu^ and throu^ 
monthly, mi murh smulJer, "Twtworkhvg' 

IViiDing-. m the QiiolPro a€nlilm^^ 
cas educnte ErompiicieH \n ihe right wiy to 
do iMngi^ StetiabejT? noLes, "but by ii*t- 
woridng with nrth^r compsniiss, yao haar 
tht Wti3fng wsy ID dp ft" Thidfe'd ii v&ry 

jiUcvess uid 

branf dpen nbdiTt miitilhe«u he Bfiy3§: The 
ons'i^ that irv iU poaLtke about th^ir 
cpiAlity pnw™^ jmbubkf don't have 
timt Ki^t » prognun" 

Says MEMV:^ Bm^^ ^ fwd off 
«ad! ffthf-r li gftvit lu li cdmmonftHty. 
'What m you tkingT ti ifancnt Uu^ 
ilrfit citiattiuji that you Mk" wbs'Ji truraneim 
p0C»pk m th$ urea togethigr. 

T here m m wmy Uj jxteBioire jarecfee^y 
hrm mnch the Sp^mimburg cham- 
borV quallt:\' prfs^ miTTMi harre^ OiiiXtrib- 
ttterf to tbft arya'* jir^^ftperity, hot the 
figures 

hij?h fjf 13 isenjtitit riuring the rtc^?^i^ti erf 
the early "Stte* tl^ o^imLy unimiplciyTneiit 
fflt^ akrafik tn hdinv 4 perreni In thu* Eat^ 
eisbsff tQ GQ^ 1 llltlie above li pereent 
«mn doriilig tiir^ irccnl. ecoinotEUc dol 
dniufui- 

ThiT ^ponaabiu^ an^aV qiiiility mv^ 



ssyfu "Back in Europe^ the tn:ird gets 
arolnid thiit Hpartanburfr is e& ^Dod pliLce." 
In thcf nioBt recent piece ofgoocJ news^ tiie. 
(Jernmn «ito iimnu&cturer BMW 
nnunt'tid that it would build a |L btUjun 
ploilt near the dJrmrt th^t H^nnes l^iT- 
tanburfs ujif] rifi^rhbriniij^ Gnwnvflli?. 

Thtf qtaiihty niovetnenL hstn .spread be- 
yond fflr-praflt cannpEuik'^ Into Lhi* tm- 
pnufit arcma: the IFnite^i Way oF tte 
PifdiiiDtiti for exanipli?, adopted a qMUty 
program m IJilK/, with "ni-enu^ring''" from 
the Chiiniber^& Wayne SttinhpiTj. "I dun't 
think that the not-fE^r-pnifit secUir \& 
re^y rliff^nt fnm the fdr-pmAt,*' oi^ 
Vincent Pulr^komp, United Way^s pre*- 
WenL **We uughi tfi prodiro i netum on 
in\'efitineiit to [th^ miimhers of] the com- 
muniLy, ivho ar& otir ntockholdera'' 

SnmU compttulM liavif wl yet b«tin 
im^QF henpiiimrL4?i^ crfth^chiimN^r'a qual* 
ity eSbrt^. "^W^'ve tef?n m &}uwimeA wfth 
Jiifit meetmg th« netd^ the Jarfrt^ 
compaijiie^ thai wie hbve nut h*Kl thi^ ttrae 
or the reiifnirces to havs* a m^jor fomis on 
imnU buflinetiK," iStt^ber^tc aaj^- 

Lai^ter fflnpules "^ere the mm to 
*>mhrfl£* It and mk for it" h« ssayB of the 
Quality in tb& Wurkpkee prti^gnun. 'Tht^y 
were gettinp^ a Irjt af pru^iu^ frcni their 
cu^tomei^ ir^ improve^ and they <u^i«re t|w 



<»nes t^i^iml!;!- faciJii^ mtelTmtionui €ompe* 
tiUun." 

Ihene bi, how*™: pvid«Fipe that biter- 
flAt in ciimhty nsATiiigf^ment li^i qujcketting 
mman^ rnidi fmm m thi? ripurtanlinrg 
aipa^ '*WeVe liaij fiil iw fW) kN^nchniarking 
vkitti the Ifl^L 12 to 18 nioiilhs,'* siaya L. 
■'Oniik'' HflJe. MKMC'ss qMality-iinprcwe- 
tonnt tmmegei"^ r^rcrrinj^ co thy tochi^kiue 
by whkh t'limpante meajsure themselveE 
li'^nj^t 4]utBtaj]ding firm^ ^ n way of 
i'-^ta-inioing v«*'here they raaBt nL^ to 
unpnjve. "Probably SMI percent iif tbdse 
are Jafnall biminesKii'^'' 

In iFGtieru], though, Stainbcr^ Rays, 
dsiimller coinpanicft don^t ivant tu inveat 
the money aiid time that a i^rieas qUMtity 
^fSoit nujuire-a. The ciiajnber m, mw 
trying tv cornn up with a^emiimr sdnned at 
ftinall b^iliinesa€s^ to be offered for A few 
h^wcf, in the evyninfT eaizh tv-eiik- 

Whsii rf^Jilly hokk tinmll ssumpanies 
back, JiiTome V Bennett, th«* dean of 
the bwdrteffi Achool at thi* Univurslty of 
gmiill Carolina tit Spartanburg, In *ihfi 
pert^iFtirin l>y thy chief extMruttvea that 
thc^y juflt i\tm\ have tim*> to devote to the 
traiiiiisff effort Tliey're tiM bmy mmmg 
the shiip. Tht fact thsit ABCO hM e™s« 
art^uiid to dolnjf it nmkefi it on awfjUy 
j^ood mie moileL" 

The ABt'O tir wtifch Befm<!U rdt^n i$ a 
RcMfbupk. {titnpany that makei 

ch-pmica] prociLiets for the tesrtllf* inrlua- 
try — prodyclfl [hal the avEi-api]- ctiiifluiiwr 
wwld never In? awarfi hut that are 
eritieml to the Jook and tE^d^ure nf many 
fi&brira. One voeh ^iHhicl ABCQ makas 
Hiring, whkh te, in effect, n tempinMTr^ 
plBAtSs ism^g thai li( appUrod to Sber m it 
£•011 be woven. 

ASCO, mrw a l:^empbyee firmt 
^tarteil h.^ ^ family Ii™, aJthoifgh h few 
key ncmfianily employ**fis}^ niiw iiwii a krge 
part of it A, B. "Ai'' Bullingtcin Jr.'i fniher 
fttaried ABC-f) in Al joii^M the 6rm, 
HA he suys. "nn Day Oup" and htw bwen 
president smL-e hi* father retirpd m M^Jk 

In the IliU^ Wfe, HyiiiitiFtDn rticalls. 
A&CO exeniUvths HUrvpypf) the teo^le 
induatry and dediied that Lht? be<tl Ofipor- 
tiinities for growth lay outiiide the U.S. 
"TTiBt pnnhEibly liad Honie inHiii^rii^ on our 
decMon t*i cfhungi^ our rnitnugenirent 
ityte," he* mvE. 

la addition, Vice Pnsidetit Ed- 
ward E. ^'Nwd" F^M, "our tiiiiJitoiwiri 
prM^tirtn^ on." Thai pn^ura came 
ml in Che form dlrf^ct demands that 
ASCO Hdnpt a ipiality prtigr^. Iniitm), 
hge uyn, he mil d^lln^ 'A-tth p^1&— 
"people I eiit Iunc!h ^ith a lot"— who wm 
tilkiiig about thffir own qajdity fcffor^ in 1 
way that maiie hlEn ''ft^ scmsij^'hat envi- 
oim/' 

ABCO »GCUtivi£f^ Cfllted Steinberg and 
met with him^ and tbpy fot1ow«d t^ 
cXKifMel to put yjfp eS]octjtiv**j* throu^ a 
QualPro *i*iininar. Whi'ti they ^Lmted th£ 
mmoaif; thry hild no kl^^a bt^w mwdi 




thing.-' 

BulMn^n hM ihm^ghi he hnd la many 
pri^lsnH im hifi dt^k he wDtiMii't 
huve time Uj gel itivui^ed m quuliti^ 
imzmgBnK^nt ""But ufttr g^img tkrtKi^ 
ismK? of tlib5 irdning," he my^, "1 n^olisted 
ftfft 1 dldn*t li^ve to himdlp 
aH oftheie |in>bktn5. 1 huH 
ptfopb who could hiiitdk^ 
thifTi] for Jtie. 1 had foi learn 
to sir. bs&ck und \ei tbeni do 

In tbi! ftpring: uf 
wifii the firet ruund of 
Indni^' behind them, 

h^jjr^ ikying tu figtan^ out 
hnfw A <|iiality pixi^rAeii 
mifrht work lU th^ir Qj^rn. 
pEgp says, '^without dum- 
igiog the cDinfiaiiy, or ink- 
ing up UMn much LilEe." 

in fojTTiiTig timijl^iyt^! 
le^m. ABCf) »Uft«tt firat, in M&y ISSC, 
with a tenjn to denl ydih^ m Pta^e suys, 

be ti emtfc^ js-U^ry.*' Utai BoctdJod "jf tcain 
t^mn" titudled ihe ettergy that ABl]0 
ctjnHunii?d in thu fyrfn df s^^mu The leam« 
which indinied aanie nmpliayei^ whfl 
kD€W nflthtng ab^JUt, tilmm tiflfnre workiii|f 
on th^* tcsmiK jirtKiuciid lavuign sif mure 
than JIjOhOOO, midiily by reoei^otiatin^ 
A&CO'i qfmtriuct with itft ^teom FuippMnr 
Aa I^ge fli^ *^lt wail LiTth^wt) of for 

AHC(y« ojierotlve* went oni? isit H fur- 
ther: They tried to |rhrc> iSielr wmplojees 
bh inmJumul imderifiUmdini^ of whit thp 
company wwntpd iu aehitve. In IJJl^l, tkeir 
did tha t thn^ngh imfiirlg that ^nifnLingwi 

thtf! Hamii WAV thitt tlw eompaJiy wss 
e?.x!ijTiiiHii|r tti^'tf. InrtHcluat employ 
wf%tte limt' "^mimnn slatefFMKils'* for 
Ihm private Uvea, and "all Kfidfi of 
wondt^rfuJ thin^^ happened," F^ge sayiw 

If J ihrn- wi\ yh. iiiwi p^nik' vpm 
chun-h whn \m\n'\ hc^rt to dhufch fcn a 
Jrmg lime, [t wm s{} emy tn lif IhAi min 
i\Uvhiy niikim^^M, anti whul our roUi- 
psfiy w^ifl guin^ in iie futt?*! with/' 

Thiinlsji t<3 tbn ctmotirsnJil compriihen- 
aion of quality mufiMg^nielllH ABf.'O hiu 
bMi abk* to cnovtf r^iich retire rapidly 

F«r KWinple, it MEKC-iti inJiny wa>™. ;i 
tm*dd qu^jtv-mtumguiflent fJidHty— the 
femttttnn nf "high-performAnw imm^'' 
bc^fsui in 1^* and wm\ ^pr^ad thrr*Li|^- 
out the -phml until Iste in 15^!^, Ar ABWX 
whiTt^ quality vfTfirL^ didn't get wftU under 
way until tfirly 1091, iilx^Lit M) percent of 
(be emphiyeeff itready heltsng Ui i^mui. 
Tin? iitoiductfan of twtm^ tikin t p 



The chaKenge Is 
lo get lop manage- 
ment to accept 
cfiange. 



jiltugelher -srrMKithly— "w^ Ml into the 
pit^" Buliingtcjn ssys, bscuxii^} the tBAHH 
didn't get enfiui^h piidsnce from mana^- 
mmi $1 Sml^hui ihti miiM f^ntifuAf an hiuf 
hng iinoe elfiiirc»d up. *Tbday," Ps^ Bays, 
"pCKjpie knjCMik esurh other dcrwn gettuig 
into a meeting H bei^aufie ihey It aa a 
way lo get rid of thdr prtibfefm^, Bpfncrs, 
you couJiki't drag thsm 
Itito Ek JneetitiK.*' 



w 



Wayne f Si^tnUarg 
y^ce Presidenl 
Sparmaliuro A^^a 
Chamber nf CDmmercc 



hat li^ppanfid at 
mm h thus un 

(]le pf line Lif Ihfi 
paraclnxos uf qiniJity nmu- 
agementi Hnmll Tmm are 
tiifU^ri slEnir to move ioLo it, 
but oiice they do, they 
uftuftily find that it irteM 
th^iir needs even better 
ihm it miP?yt the d: 
kime compiTUCf^, Tim cui- 
u,uii] chaugeii that may 
tiik*? >'t*an? i£L a cum- 
pany t*.m ennw m jeh fii^tpj' in a fiinail llrm 
where people know each otheFi and tbeir 
tueilfrni^rK. very well 

If th^'i a dmrifiUe to tpiati^ mtn" 
agcjTu^n t r^i^re spiys, it Ih thjit teami' good 
ideas can create dfjmEiiidi on a compiaiay^^ 



whM titn|ja Ua al :l l'\ -^'^t mlfi tbfPct 
tm competitic^iir'' be fciiyt-p "md w&*rifi 
trying to do a better job €tf tiMJ* 

ABCO hu^ H^WMdy Tisi^t what Wayne 
S&eMtje:rg talk ""the blgg^L i^'h^en^: in 
iet top Tnaiuigen€nt nut ot^ly la accept 
that tik^ need change bat actually iSo 
It," 

AI Bulliiiiton ni^gmtA l^al aJI it reidly 
takes is for top moni^er?^ Ui Uwte th* 
gwa^t nfWardK Lliat niufJlty manfLgument 
can bring, "^e of a ^di^n Hnd iMl 
w^V* got JMJfiio frefi time," be says. "I 
have tbne to mdj and fwua mi wha^ the 

Early in the cjuality effiwt. Bwiiiniaitflii 
admitfli "1 strttgjfled hard; J flonndftrpd.'^ 
But todi^ he aayn, the demajidj^ of hk Job 
''art lesft than hijf what they to be * 
Be meetn mvw with rlti#i« to m pemmt uf 
ABCX)' p enipjay<?e5 trfeiy mi^ntht he ^ays* 
by fitetkn^ In fin Ufjirti meigtlnp: ''All of a 
sudden^ I knuw what^M f^inj^ m agaitL*' 
Aiid in what han to bis t]w stmiipeiil 
l»^ible endoFHenu^nt of qutkUl^ tttana^ 
mmU he say^ Tve tneji whEre I 
a^i^y iMmmi^ Wi woirfc" Priobab^ a of 
CKthn^ pcupiif m the Sfiartanbmr;;^ area 
maid the Aame thini?. <* 



rWlip Crosby Leadership Library 



The new Pliilip Crosisy Leadership Librafy is a powi^rTyl ne- 
siHircc [0 help you pM your own padi lo sitccess. Sutct^sful leaders 
hfive learned thor Cnosby's bmis are full of pmctical 
infpmuiEiofi that g^Xs ^eNult^. A] though mysX i'afnous for 
Quatity h Frei?, tbe Crosby l^codcr^hip tjbnirj includes 
lill 11 f Cridsby's Piiiw bmtkii on manage jncni and qmUiy. 
His liHir^iE is CMmpifirnex!^: Quatity for ih^ 2 1 .Jt Cmluty, 
In it. he devcribti?! his vision <*f buHiriL'H^ iti the ncJH Mti- 
tury. widi cmphJisii on making employ eeii, ci3.sU>iwi^ 
suppliers iu^i-'c^sful. 

\ Iso ui table f nim the Leadership Libraiy isCimhy " * 
casw vitkij smr^ "Tri He An Kjitx-inive, By CbcJice." 
whikh LOndim^CTi^ hh Ml ycMn ol frxetiuiive expcricmic 
inlti a 4- vtjltirru?, 3 1/2 hoar "fireside chat." It is Liunf y|ly 
pn^parrd iDernphasl:£C finaiK^;, qunlity and rt:labun!^hi|n, 
iticludtng wssvtonii on ptisiiionin|j yoiffis^lf and develop- 
ing yLitir own pei^iTna] managcnuenl philusi^phy. 

For flx^re informaiion. cull l^-223-i:XEC (3»J2). 
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Women In Business 



Bm^aining frmti Hhr,i\gth; an iThcrea^E in advocacy; 
recognizing the achievers. 



Bh Sharr.m S'elti/n 



KEGQTIATING 



Hie Womanly Art Of The Deal 



bQfineME wnei? ime speciHl nlrengthft 
mid weflknGsees, acmrdinji to Chkn^f} 
atturnti^' Lamrd G. Belkrwii, ixnnaediiite 
president of tha S^.OOO-meniber Ghir 
eggd Bar AtAsK^Xitatv. 

tiv^t Fair Ei Bif llfivt>. TheB*5 Sflael^ w^rk well 
ftsr theoi m "n^:>npaftitioneJ'" 
neg^tiilion, wkere the pyrtiea- 
sifE iiBingereativf ami ctK^iiei^ 
alive nkelhock \a cume up wiih 
a dad thm Mp§ both ^dik 

bmrnw. li ailmiwiAl md 
amfrutttaMoDali she mye. 
Most woflsmi ev«m If ttey are 
top tmsitieitf peojiile, 
-oomfortAbk in a cmfronti- 

DGT wiJJi her huafeftnd in (Jae 
law firm irf fl**IJrmn and Bel- 
Unv?;. ^Titfi] wonuen to the? 
bsirgjiiniiig table^ "th&y wwit 
tfi make friefKk,'* idu? ^yi^ 
**AiiA rum you place thei? in a 
jutuation where tbM cannot 
be, if they're goaog ^ make 
the bciHt iksh] for tbemiTelveiE.'' 
Becaufle of the way they're 
bmo^t up, mwn KtmeraDy 
hsft'e mtifT Helf-eftt«an than 
wcKii&iip &?JJowi= iays. Tb^y have ieftmed 
tct CMjsCpont and ^3 iir^e idoce tlwj wen? 
jFiJiiiig boys pLaymg. sportfL Whsl thb 
tneaiu for women, ihe in^^esti, in that 
tfaey hw« ti>abar& up their tsolf-aAiiufu^ 
mi leftm to *^rork both &t>'li*s"" of negoti- 
ating. Sk^ ckflfETS th0»! tipr^ 

D-r preporetl ""PnepBr^tion is powisTp"' 

ptii delii &e agmmmit y<}U wanl bu 
mch aEvd hnw It witj work iJuy u> day. 
TtalB HMSSDH will \k neifuiiaLLEj^ cjq the 
bsste tif your owti ag^do, i^pt 

imy specifically what ytmr h^t altfirm*- 
ttve ifi. 'That Ib the ult^Tpjltrve to urhk^h 
yo^ ibould be ^cutiphHei^ what ^ on Lh^ 
bibte iifigCFtiiitliRi," nhe dsiiyii. 

ifld ifcjillv. pr^rpartttlon iTill^ fnr re- 
jfureh on the other pmy. ""In anif^r fw 



yea hath to negotiate a greei dad fpr both 
of yuu, you'ru gQing to havi* to kn"w what 
their nflerls rflsJly are-,'" my^ Bf*l3awa, 
By puttinir f^ut s^onie inqLiiriett to 
baakfir, your acisoiintsintp y<iiir fitoclirth 
k£ar, the other party BupplierH, or other 
people in the swno indufitryr ynti eau find 
QUt the fftfltf! nf the othfir part;y"'s bllisi- 
tie^£s— ^heLh±!r Lh^at party \b fadnj^ an 




Piiciiuo ali^HfWV f.Animt G\ Bi^m ^fi 



\ i irking Cabtefi 



emergency^ fiir «3nmptei cir expsnding. 

Mflkr UHF of men% iler«dlypci about 
womf fi. Hi^lbw^ isayii thai thErn^ ane tiimifl 
whon shft d(j(i«ri'i mind kitting nu5Ii iihe'& 
iwjyrotiiitii^r ^iLh kjiijw Hhii!'^ a mother 
beiautie ttey f i%ht Mm2im tJiat ?ilM! won't 
put houn* fi da;^ f*?^ di^ ja we&k, 
tbift negqUfttioa^ 

Hhfgr might leam that &h&% pl^tdssg a 
ifictikn wiih her faniLly itniJ think ihfll 
AhflU b# eii^r (ii wap up thp before 
slbe I wm. "Tlien thpy'tf? j^i.»tiK be TOry 
Atirprke<l when they find ^mi that that 
isn't what my pdoritieii^ sr^r that I've sent 
my fninity on wilhaut msp" flhe ft^ys. ""And 
then Ttn a whob bt gmmpier becau*e of 
It MJiri A whfilt* tut leji^ Iskoly to give thsn 
what they mkttt." 

Vm ailenec a tool. Wrimili tenij to 
jump in aiiE] udk when Lhinp g«i quiei, 



BeJIywt^ oltrit^rvtit. This other party mjay 
*»sy, "I'll Boll this pruperty to you far 
$100,fj(N). What do you think?" A wtimiii 
wjil idniost tklwuy^ rt^pond {eren if s}m 
doynn't flay f.mdiif whatjilit th-inkj^], but a 
ni^tn mi^ht dleoce InfiteafL 

You can just "fitonrd biick and let the 
oLbisr penwn 611 thdr nwii ^hmfp" n^ya 
BeUnwa. '^Lot them eoni)>elled to offer 
the nrp^ hit of mfartniititin. Let them feel 
i-^mpeU^d to Hiptiak. Lcib of thinp bapiwi 
thatynu tlDn't anticipate." 

Get ^meone to mentor Of 
ruMe yciu in ti panhrul^ 
neKii)tiaiti4iii. Look for jjom-i- 
*} m who ifl crEmtrn-e and de^'ia; 
she adi^isefl. Utse thnt indtdd- 
Lud La heJp yoil vimimlim th« 
ajjrieyratjnt you want aiie! to 
wjiJk you through m »erieg of 
'lin^t4tioi=kH liittt wfll help you 
iWink thr^mi^h the niigotiation. 

Be A chaznrtem B«Il4?ivi 

pomi» out thjjt. Linlftfi mqn, 
wonjEn artm't "i*tuitk" lei a 
limktcfd numb^ of looks or 
rrplL-ji. M^fli ifihe j^si^i^, "nm't 
^ru[le £1 U»l ijfwatiE^ [othtfr] 
moil wmlii liiiiik that they're 
uijik" But wflmen, flhf^ notea, 
tun ismile^ oopnpIsiinH bi? tuugb 
anrt ftj^j^Tttfi^e. '"Women havB 
a number of role* that th^ 
tan pU^; nanti- of whkh hm to 
carry them tiiroui^h thw whotc nogo- 
tiAtion. They fthouid Just get comfortabte 
with a viiriflty of roteft*^ 

Ptir f^xEfnpteT Bdlowft wum'ii ^ 
enta hivi> a^kpd hir what t£ do if ih^ 
up frmn the harifHinlnR tible li> pciiir 
thf^nwlved mmu mffpi^ Sfinulri thi^y pour 
for cv^one eLaOg too? Wiii that turn them 
bstjQ the rolf^ of liss one who paar^ ci^ffee, 
and irtll they hm pound? 

Belhni^ aayA it OK to |jm^r mtkit fcr 
otbera if yoti ara cximfyrtfibb duin^ m and 
Uym have a rmmn to dci it. It's a geftture 
tlil cm keep ad^^i-mriim niff bakdr^. It 
buUdi triMt whJQe at ihn rtaniK tb^e leiting 
them know Uiat they txn't anticipate ymir 
next misve. 

B^ya B^UowMi i poiir coffee if I want to^ 
Bacalii^ it'4 a wny (if buiidm^i^ a littki 
npfort Beciiia»e the next sentence out of 
my mouth ctvuid Xht luuiy^t thin|f t 
plantrjHiiiy" a 



ENTHEFHENEURSHIP 



Someone Who's On Your Side 



Ytni hiive probably heml of iNAWBt), the 
N^*tionaJ AsfwcmUoTi of TMimen BitaiiMJrts 
Ownetu Bui huw aboyt NAWBA, tte 

Jtist live years old, hJAWBA ifl marte up 

i$ tu pronmtEi w»mon'& biieinefia owner- 
m Lhtii' regp^v^ at«t«3v There ire 
Atill mly u ihrji^n or Aliite^ LhnL bave 
dgsigiiHted piijch adv4K4te*r attbttugh 

nctiviljgg ham^d b their jiro^^wia for 
Eimll oriniiiority biifiin?prt4?fl, m^corditiiyf to 
NAWBA Pn^Eiidtmt Melwly K. Borehera- 
"We Jirefrr it} tHft u attile cej^nmiit state 
Atflfl" and biidgi6?r." »tp^>ifiiiNilly tii 
levbl wijitiE!!!'^ buEmoBJi pri9j^Jim, 
E<mber& Bh« points ml that iii getting 

tf^tii for WE^nrtfii lEnirtipnHnfftiriie, a spi^ 

eile caw:i have morf^ impact thuxi a pro- 
fiJT am*l] firms or minority-owned 

Bardiei^Si who ta bnied id Colutiibust is 
the niMluii^ (jf Ohki'fi twij-persoh 
Wfanwfi'A BuEitriesiS H«ioli|x!9 Frogmin. 

hmm $nA iiihwite for th4> &u%U!'& e»ti- 
maifid aOO^OW^otiieTi^o^^ For 
exomptei Borcherf^^ ofTit-t' can helii » 
woman cut red tape in getting i&ertifSca- 
tiq^ fqr t-otn^a^y ^ a i^^miLn-crwnitd 
I hii^itifBfi or in obiaifliDf fimuidiiir. 



AWARDS 



Programs Honor 
Businesswomen 

iTjq Vifqmm of Enti^rprlafi Awartb imr! 
tte Bias; l« thi! Tup awardi are iMflocg 
nftttefifil iirtjpitfTWi tbit mcagtm^ tlae 

N«w in lt3 p^enUi yw, Lhp Wtimen of 
EnlflFiirii* Awartln sn? jspjfitwirad by 
Avon Prodtirti^, Inc^ itEiil tlie U.S. Small 
fiuf^inf^pj^ Affmlnis-tnitidfL 

Tbi* nwarclft h«nnr fiv« wamon entne- 
piPen<.*uni who have (jvisitifFme Juirilebii-is tA\ 
achisve their fluccaaR- Wiiiii™ t«dve 
iljm \Am » thr»4aK KtJ«aifl©faW trip 
Ifi Hm York ill JuiMt^ 

3ml miAih^ deiidlfne for i&prplb3£tt0iu^ 
Tp obtifa ifi uppjicBtlfiEi, p*ifflrrt « atampKi 

tepe to Wtifnfcsn of Eaterp^rifie Award-s. 
Y^i^b, NX looia 

Lalirlt!ht^cl 111 1»92. Riwe Ifl the Ibp 
twanlA arft iqicaiamd by BrWp«tfflne 

Ijiil, pod l^ai^L•r] in Naiihvlli«» Tunr. 
The ^waii:^ roiaigniie ii^iiiliiig btieinw- 



"One of uur mi>]'t?r »uc«^ stories » thfis 
|#jstabli&hiEeTit ofl ]M Oluo imiiQiw" 
iiayj5 Borpb*?rK. Th? minil^ifiiii pmgraun 
targeU womm hmit^. trwnera with 

AJthc?t3gh it has no formai reUitiniigliip 
wltJi Qh! L-.S. Small BmiiiiiMi^ Adjiiinb^tna- 
Uon, NAWSA whb aL-tiHiiJv rsUirted by 
Hancy L, Sinith, SBA'& regional mimai^er 
for wumMfl's biudnEBi^ prrigrtinifi in tlif^ 
ageiw^y'si ftbgkrr) V offl™ in Chi^ragti. 
NAWBA 3^'e9 a« a trade aii^uiUE^n far 
Ita Qwnberi snd eul^les them to leflrn 
from cxne ana th^ 

Lcneire H. Cazmemip dimrtof of Fenfl- 
aylvania's Bureaij of Wojuen'ii Bu^^ini.^^ 
Devetepment^ my^ thai stlthrjugii -j^xms^ 
to capital ie iipptu-Lsint ti> biisintM owbe^i^ 
what set5 women entrppreneara Apart ia 
thftif need f[ir accesfi to mfrLrmAtion. 
tt'hftn ariwd Ef the iafoimatiofi ian't ai 
readily avaJkble wmnen cntrepreneim 
as te njen^ «be r?c^ an expeiiertced 
woman budiMm ornmr who, af^r a dl«^ 
cttaiiati of fxtetin^ pei^Lin^a^ luid InfcirtnaF 
i3on, imA^ '"&m i^Ms^m, I've heard ibrntl tJI 
iM^ atiiflC init J mmisr neali^ that it waft 
for u^ r 

Tht uvuIhMMy of btSann^im is a **re- 
i^ni [Jhenoftiejion," aayi Onncim "Thll-'s 
why tiipuiiBBtiorks Islcp >f A\VBA are im|Tcsi"- 
tant^ wl^ Iboru ru^^ite lu^ hii a wLim^n^^ 
tniBtnss advocate in ewy or tmm- 
one who flanctians thtil eapsHs^." 



wmu^ti. purtirularty thctfip who have ex- 
fwEed In male-dDmiaat^d |feldj(. Hiiay ara 
prasentifd to wom^n nomimitcd by the 
NatianA] A^^oriAtiun of Wiiaimjin In Cmh 
f.tr\ielim, ri&ancial Wcjm»>n Interna- 




RESOURCES 



niblications Offer 
Help, Opportunities 

Waniinn c^nLrtfpnswTg can fbid hi!ipH in- 
i^piraLiiEjnp nnd iHtoi Ofp^rtuniUi^ in the 
fallowtng rjyblkadiHLiii 

aa training ^iipudnc' for wcimt^n iKmi- 
nesA tmtmtiL" R<*cent topfea have in- 
eluded ws^m tn eEpflul, and byildlnR u 
succ&asM l^eam. Annua] ^tihiivnp- 
tiona ATv |S& fof ^^t Thti nmg^' 
firm alflu- aponaoTB semimrfi and LMinfidr- 
eiieM. The rwJrt qufsferenee, *'Stral«^M 
fiM- Sues5fs^.'^ wfit bp in I^ilailnlphia on 
4. It b jdtaed tit hclpinj^ wometi take 
tll^ busineaiea t£i th^ mxi level ijf 



QNId adVQcatt MrMif Hfiwhm, righl, 

Zfifi^i Cfjrkvfiifttr 



sajfA, "If you pnfvick aciceid ia the mfhr- 
matitjn, the wcimi^fj will do the rmt** 

NAWBA and Lb© Nathmal mmmtij* 
Bium^ Coundl have pEit bdg^b^ a 
dtrwtQry nf pTOgrsnw tbat a^dA womiii 
entrpprpncitiTi m n Ht£4tif-bv^Ut(^ bajsli^. 
Whit# th« iiliwtL?r]i' iit not available io lb£ 
p^^mETBl pubUe, y^iu aan &u) out whaf 
available in ymir state by caUm^ Melndy 
Borebio^ AL l-i^HJu^ 1$HI. M 



tioiML, and Ibe Wtimen-g Ctmndl uf Real- 
tara* Fpr mone iJifDrmiilion on the |m> 
grafiSt iittJI John Taylor Brklgtfit^ne'n 
puhllc^nibitiaiiii mana^tM'. at 
1417 nr 1 "-mK^HTil -T^IOO. « 



Bd^i'. B-fW .Smjdcuford Road. Suite 

m Wmnm Ni^itsrkm^, ik twfce-a-year 
n^umteltirr that ultm to cumiect "dyQandc 
\irt}m*?n" with one anolJif^, K focuses on 
to]^Bgtj(^h JIB wbuiEfn in [ixkhiic ?aTvii^ and 
woraen wni menujrin^, Irnr a mnpk ' 
CDp(f^ ftend t\ wiUi ynur name and addre^a 
to WfWMm fi^itifici^ing, ofn Jai] Cook 
tk'ichfr A^«»datea» BO. Box 169^ Ro- 
boium, N J. 071100. 

Mbmr'd^ it Wmni-n-O-mmi Hufififit^m 
win dL^lmt in th±h ±!prin|^. Cunipanii^ inier- 
Pi^tf^J tn a &w liirting abmiid intact 
l^ara Adami, aAaodat^ editor. »t Q!12) 
290^7341. Por nrderinif infomiAtion, caU 
the Tho7QHis FyblUhing dradatioa 



Nation'sBusiness 



Take Charge of Your Business 
and Boost Your Sales and Profits 



ffimiiAtilllhi 
iu/i?fidxPD]L 



Heip Ymr Emplofcts fri^ the Service Hiat 

&ilLsii«^ Cuf^cKiicfs ti^ rime 

mm] THE POi^R 

OF Clim>MER 
SERVICE 

Ext faiTied Customer Service 
expert, Dr. Paul TirtJrrt, pve 
yiJLL the iniiiiL' Initk on Elie [Jo*s 
.ind don 'I S of deaFini? wJth 
i.i:istnmi?T la-ViCi^ tskllh ihat 
tx'nc^t the nistomtT athJ th<f 

pr<igri!iti ditaik: 
• Hh' thw i'.'i oi cu.vtomifr 

• W hy Lu stddicT? bccom e dissitf 
ficd and huw you e^Ji mm (hom firound. 
• VUtw tfp dfj] with ajitonitTS tiKjrtecm'^ly arid iutcewifully tvcn 
wtlrn voii'it undtT prE^s^tire. 

rhJ5 pujgr^i can \k key to building ^uccesnlul. rcj^eist 




Pmmra Technkjucs 

HOW TO SUPER\ m mom 




di.*k»gAi)on, and topinK 
ivirh cnnJltrl— thui will 
make you Hk^ ^up^rvi- 
v>r you nmt tti ^>e. ThJi 
LnlqtiL- courw bd>i!d 
1331 liii! bi-itscEling 

S 9 5 JX) pluA ffri W iliiptilng/tuiKUlm^ 

HOW W m THlNtiS DONE 

A fmh IfKik 2,1 irEiinJnatln^ pm: na?j(irutl«n, coping 
with i7i<etcings Ami LjJb, ]Li..tinlri^ 
tuiw i4j uy NU. ^*^1ti^lE m^^iiiiinglyl 
Urli-gjtlng 
' s^lthnQt Hii^iniing, and 
i.iinijig cLiriffol oiyoiif 
liEe— at vvofk .ind at 

' iHJfUf. 

m Inures LiickHl« 
K^pfnawkin HtilkKUMirni' 

tM|ipfn|t<^bairMJIinK 



yfftftMMff 




Htiminatc Start-lp Ru4<» 
and Uiiicvc Ibur Coab 

HOW IX) START 
AND MANAGE YOUR 
BUSINESS fOR 
SLCCESS 

BuiSd J wLnnini; bti&inc!^ plan 
and i>bta3n the cjjfch vou nt-eii 
Dlvt'ovfc'f thr inanagt^irtLfir 
jrifr>rmiirl£3n you need to 
succeed. BiialU a ^iSfcd fiiy nirii^. 
I in J] Yiy \t^mr\iXig adx'Jntits^^^s and 
dL&adviintiagf^ ot such criUca! 
hin*.tiofu a^ working capital 
debt tn equity, and t^iher 
hdlTeul ratloi. 

77 mtnviti^ 
1 m illiter K 

•'hi . um 



Start ftod 
ForSiirt»». 



iiiiiUJlln]^ 



Identify and Ct)m!ct The Carm^ 
Tlrptiiteiiiny MLsixikts \im May Not 
Reiilm^ Yfrn'n^ Mddug 

TiiL 22 mmsx mistakes 

IVIANAGERS MAKE AM) 
HOWTOCORREaTHEM 

j;m from the mhtakos nf nther msnag^ 
Br! listen Ed-dfiStnatit re^l-Stfe wtTWiloa 
that k-t yau hear 
what w^JA nr 
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dont* ,.ak>ng wsrh 
how loawld tlieH^ 
costly blundefi 
that hurt earthen 
and iinsjette proiit* 
Theiw flicJalmed 
iiLidiDtapi!:^ ihiiw 

maximum tlkm 
and FcjyaEty Umr\ 
rvtrytinc irportiJig 
tci TOu...avoit( 
gfEEirig EKigged 
down In 

d«!taj |._def use ill l^i^^r audi 

^in pttipli? itj ^'cjuj ildr. Fisit? tunv 

your mjinayefHtfir skiib! 

S 5 9.95 plu^ So.CHMhJppiDK/^niUiiix 

Siu:c4^s^J Ciniiinyriiciilur 

PowCT Training MctJiod 

If yuu havt^ trouble fltttinM ^arttBd, soj^fni; 
whdE yYip want, getting to the pfiJnt, <tr 

atrtiun yon 
dvilre, you 
need thh e^y- 
e4j-l(v|]ow 

I h'vAi ipcd by 
fo hvlp 

intmos, 4nd 
reports ^Inunt 
^ from the minute 
vciu itnrt. 




\ 
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1-800-253-GOOQ 



fill IVIW rUV- 



I'ERSONNEI. 
ReadvWiurkis 



Read^ to vm»m computer diskl 

PEKSONm K£AD\^ OKKS 

Perstinn-eJ miinag^rirteiii 1a one of the pnQSt 

iL3^u|pl9rii' problems, hi'^lth und safen-^ 
^□VEMntsiunt ri?guiatlrjna, tn njmi- a tevtl. 
Nnw iH^r^^ heip. For ^ fraction of ihe rost 

I hi 5 pfm-erhii ttoak/disk ("ombinii- 

5 j^ri>vi€|i.-^ t^^ly ^.■liSlfl^nl^^bll♦ 

dixuiTHinti for ill .irc^s of persDrtnel 
iiiiinjgeniftriu: fMJJlLlB^, lifiiefit^, 
||Ku^^llrl4l^y hitm%, hirinp^and 
seriTsLniitkjn pmcedLircSj f^ssentLal 

Help yiHif compoiiy rfh 

^mmihiljr' — avcsiti tor.i' -.^^ 
^ad |)os^iiblc liavi'suEt^ 

J 7D-paKr book \ J AO iofrnij atkI 
liiHliiiiUT Jiih lltlKf %-l f4. IBM 
t.1/2. .M Ai!l 

SI 19-95 




58 PRO\'EN W\S TO CIXXSE THAT SALE! 




THAT 



t 



Somr [nicspi^^ can grab a oiiu^nii/r'^ 
ini-Tr^t.,fc>Ht a-imif up short when It's time 

LJ^>!st^ Ulis in/crnialJoti-piiLkst! video 
vciil he-Fp you neiid ynuf piu%jtt't-[>i, 
jiiH|i*]Jni their nL*di^s<jfrk'rinu?? Iielnrc 
(hiey kT^ow f hem— and dO!*e rran^ctfom 
LLsWsMenlly. Ovcrcorni.- mTy' «?b(Lttjori 
^^licthci yciu'K' tm the retail fI(Kjr. tht 
Rssd, or s hijsh-riM? tiHkt*. Learn hdw 
Sand I he h^S onesl 

VH^ Mrtti ■ Kujiiilni tlfflt s?" 

IhiiiKllliTJi 




t ) ki J I k St nvt ( Ai J , t o i,t - i II I :i 



ymi (id CcHHpulvr Di-iLi 

LEGAI. i JTTERWRKS 

165 LEGAL FORMS .UiD AUAEEMEM^ 

Count iht' tim*.-!^ viki'i'v iietiJrit a Jc^l funn: 
u idil, partnersuhip ur twpcjriiftun fwpL'n, 
bnulmjlft igreemunl, real iEstalt lea«, 
mntr^ct for ?alc of Ntsw yi py c*n fitwc 
jinirfcey on lega] fees and j|vt>i j i irnc^ 
ujrksumlnjt, d^JJ-Mlilii^diLlayi. |Li%t tail up 
the form vou want (ui yuixfiHinipulTr fill Itl 
the iipd print out n crimpletrHj frmn 

Arlil I t*ni|iiilrr tlt^t * ' 

(1 IIM A- 1.4,1 ISM J- 1 V 2, iVf A< J pi W 

SAIES lEniKWORKS 

ifif\ EXPKBT iniERS THAT 
ceSEIL^TC JkiLES iViU PROFTTS 

No rrwM^r wh ji ydiur hLtwrieri bl whi* 
ymi^re Lrylrii|( m toEivlitLT, SA115 

cvf n' "tC'lling ^^ryatlDn. Call up cusiom 

every s^^pm nf ^tlmfp cnruiin^; T-^fir.tT 

ciasti... : rcspcmm ^. . -.n, 
C^>1kt;li«Hiv 

■till I iiiutiut''r d}ak y / y , y & 

CIRM .^1/4. I BM MAQ. jllitf t400 lA 

irrTERWORKS 

tETTERS Ti^ i m¥M ALL rUlEAS 
OF VOIR Bi f^lM^ii 

If vtHj'iiT ifwr MruinKl^ iij tpl( an empk?>i* 
ytHJi'rsMinliappy with \\h ptrfomtantr-e, 

JE1 LnqiiJf%' tu ii ^'t-nriitr (.jpiiji hm], tit ariv 
mjmtHn'-^ifMhEt tiEu;ittom...iliw LKTI t-k- 
V"- II linipJltV ytXir lilfl VfJU t-JTi ral! 

1 1 5 ■ ' i>TTj advf nixing, to dciili ni; wH h 

%uji|.ijii j'.u Itl iniprnAl' t:i..rFim:urtlt:jiUjons 
47i)-ptij^^ hf^ik iioti knm> n,*fa tic 

C [ KM 4^ 3 ?-l . IBM J 1 MAQ. (llin S6.{Ml 



1-800-253-6000 



LEGAL 

Limrwppw 




SALL 

Littsriifiitg 




riiaiiolifiBusiness 



Order Form 



ORIjfiRTOa-FREE 1-600-3534000 



r 1 check Of JTionuy lniIcj i-n^ lnssl 

G BiU my cfetlst Lird: , ^ 

□ VISA □Mji5iLT[.::a«i □ American Exj?n;» 

CaJdi — — 

Kjtp Dite — — 

S^lthiifufe . ^ — 

Nftme ■. ^ • ^ 

A4dress — — 

aty 





KAMi[>rFiui>yrt 






tOTW- , 




I^P¥f of Ox«&tftl9£T SrrVtcr 




















r 1 tiiii|L7- 1 ^Mii 






_ : 






1-1^ - • 








Jtbtiu^i -.I. i.M. 




■HI 






Iwriffsp WMlrii 


I 1 
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NutiLin'i BLUide^ Juniibry Lifts 



Family Business 



Ccr/'ff bela-fi< thai mm be kiizayxiuns; br'mjg'mg in tJie 
family; feow io Imndle betrayoL 



OBSERVATIONS 



PUNMNG 



Challenge Your "Fundamental AssumpHons'' Rules For NepoHsm 



Isi the Bcmiajirs he (^anduclii mid the 
Jamily btudnewi be ooiimiltA with, Thci- 
tHAE M. Hubify bii!arE thEun iill the lime: 
cqJ1# t±bEm tbe 'Tiinduiitifntd u^yin|}- 
titpji^t" iir "cwne beUefo'' that Cain% m^m- 
boTB iKild ibdut thefr Jkmiiy adid thejr 

Lett unch^itj. iiuirh oR^iiiiiiptitms cam 
be timrdoitfi tj j thi^ h^idih «if a farnily or n 

opsite is if they're tiWg* Huhler, a 



Irore beliefs 
canlimiloreven 
hinder a timilv, 
a business, or 




both. 



Aharon IMtifl 



jint bmd in SIliiiiBPLpcjiJm tf thcj^'re not 
\Tm hut pi^le b^v^ u^s if ti^ iix^ 
wamptlpiii or core lietk-f^ l-aa limit or 
evim Mndi-r q family, a bitrineiW, qr bi>tk 
Hum lifie 8<une &)mmpk!&- 

■ There will otwiyg trt^ u pliictftir yim 
in thifi l^iudneitf.'' 

n "If ycm're not in th# b^toens; ycm're 
iK^t finally in the ^as^r 

■ "'EfiuiJ tmriznent of diildrei] ineimH 
iKlntm^" 

B TTtw fhmUy k tyat Sii knportsiit Io the 
founii<y m tile byjiifiiM 

That it^umiidon ^pedaliy brmb- 
1p* Hubler. '1 beBevi* just Lhe opjitfiprte^* 
he fl*yii, ■'f bolipvo Ihm Ihi* fiuniJy mora 
iin|KJ|tam Ici the awner-sjeitrepreneor 
than the btMkHgan in." 

Tbe pfi[9tiletn« he tt^ k thttt fnfiaOy- 
bOibless fanDiiers, Ugiiiilly men^ have a 

tht'y're utrivinf for fe whst we'^re b13 



fttrhing for— reHigiu!iaTi+ appnsda&r, 
and m forth," he ftays. Bui in aiar 
eulturi*, mf>n gtiuj^jrle fer these thfrjuj^h 
work mA m^muT^ themc^lvef* "liy him' 
big Lbeir himiii£M»eft havif ptttoiL*' Th^y 
believe they iu*e runmng thi^ir btuiMSEefl 
fcr the fiiiiiibfi b^t what the feinily msm- 
beni assEtme — ^becsstEi^ of tho busij)^ 
owno'^fi behivfcr^-b ihut the bitidnesii 
corner first 
Or take the osamnptkin that there*9 a 
fjlM^ &r i^erj' £ami]y mmubfu' In 
th^ humnee^ (nietuiing th^ "bu^i- 
^'fll ukc cwre of everybo(|y"). 
m- iimL to be refpji}^ m a imm- 
lH«r fif ths fwtEiy, you have u> be In 

The frtftjuyjit refiidt nf sudh 
MJmptioiim Hubler Eiyfu^ei!i4£» ]a 
that yiHin^fer feutily 
make bltfl cim^r chiiti^ Tb^ 
may go inti^ the busineRs not 
beoiijai^ they want Ui or h^e the 
talant fctr it hiit bec^u^u Qiey dmt 
wiint to hurt their par^nti or 
beemi3^ Ihufhi tht niily wwy they 
can feel i:*innetUMi tiF the ikniiyi 
How ibi yqu iiiYoid the pitfalk of 

■BSUniptloilB? By iPontinnnlTy p hn| l onging' 

Lheiti, Hijblt?r irffweir.. ""He-^fV&hiAt^ 
thetn amiBWiif Ihey'n* rpli^vajst — b^cmi^ 
peqpb chaoig^ hiijiijiea^ I'ti^ig^i ind 
ehriimfdsLnt^ft ctbfmger^ What marka p 
siiK^-ei^ful business and i bedthj^' fninitj; 
he nays, "ih their aisility to coritiniie to 
fjulkflg? ihdr ojTie te^Ueh aiid to bring 
tbem up far ciii^^HirirL^ 

It's aleo hfiportiifit to iipeak "frimi tb« 
heait^ iihcuil your cwn wis hee and desireA, 
One lion, he my^ w^mieti Tj(> an artDsi 
but went into ihfe fitmilj^ buidiiftB* instead 
bocfuuse he didn't wiuit te* dbiappoQit \m 
pHTCTtfL UJa pareitts had no idea what the 
■OH pealfy want^fd until ht* fiin^y hafl the 
KHin^^ to toll them, An<l to hi^. i&\irprmi, 
th^ ftujipctirted ht& deci>iitni ttj Ijemme an 
artkL They jiiFit tt-aBteri hkii tri twe bipjjy. 

In fkniily buNinf^s^, Htablt^r ctrntendf, 
then! «^ two hottona limss — the fizt&JidiJ 
bottom Ihie Bijrf the eniPtioniJ batu™ line. 

I "The n-flJ htmm line,*' he "is lhe 

I efnotiooat buttiKm line.'" 



Wu Craig £1 Afrnqg" tmd Jtjhn L Ward 

k ymng coilegie-bcHXBd woman wnnders 
Qbc»ui her pknif ftirfrtijdy mtl Lhe p^)p^4lM- 
ily of joirsinp the family firm. A iiophfiw 
sieTlierf emplriyment iti hi& famSy't* firm 
a swfiJEve csf tMitrjiyfetl- Thn^e euimiiyi 
nnp\iiig to^^^ard ejoeeuth^e atlotu worry thM 
^'too much fefnily will ^il tho hrolh.* A 
father ij^ coTif^emed \hskl unqualifird relft- 
tivcH Bee tfae &mlly ImfiimsFia m "Mploycr 
of iiafitriiaart," 

Hw much nep<jti^m m KiKwi nepotisnl 
That fiuEUitkm m fmtuently ii^kc^ us i 
femUy contemplated Lavdlvememt af a nw 
fUener&tion in the family Srm, Defininjf 
rules or pcilidisa for rAtnily-lwpineBii ptr- 
tlcripalEDn mt» cntkttl preced^ts. 
Thou^htflj] famlheft recn^oi^^* Ule htefviLa- 
bitity (if the mittter mi i^ive it ctinsdeu^ 
tiaius L'nn*iilt?rEiJii>fi, Of Limrw^ many Cemi^ 
hfifl ejgieriy hope to attract the nBxt 
generation to the biMrfj](?«H. While that 
hi^ATtfi^it defiire hard U) dkufRirage^ we 
iirge you to use yoiir huad a^ well a& yinir 
be&rt. 

Our e^qw^pience with fruecessifuj fjamily 
fimiE hm liH H wry K'k^ Itii^Ti an 

nejMJtiHm: HdJw etfitt or liberal lhe ruksa 
ft3r entry are h Ifisa iinptjrtsuit than ckaf 
comjnunicalJirsn ijf the rulesi before they 
are n^H-led lyid fair apiiUcatkin of thfi 
nJea wh4in timely. 

Wp believe thftt family mcmtMirs ^oidd 
meet i^riMn quulifScaiJoFw hffw* imldnjc 
thi? family busmGB^ -a ixinnMnent cslW. 
We rec^mmf^nd at hmi ihmn iland&rdfl: 

■ [^ui^atiDn appnoprittte far the jisb 
HrtughL 

S Thn^! ta f]ve yeum uf uutiide work 
ciperiBnce. 

• Ejitrj- intd sin <!^tinffi npf*fipd jcih* | 
mLh prkN:ed^Jit£ for pif Olid p^rfb , 
ex net-La tion&. 

Whm we dL^scuRs these nrjterfe, we flJis 
mml oHen thalli^n^d on Ihft <|iJejitlon oif 
oLi^idE* wcsrk i^xpt^jicnL^. WeVu Lnlkisfj I 
with tiundrtfis ^ Hun^esssoj-^, and we Vis 
fHfitly hirard any <^!ifin^Hi^ i-nffre^ about 
having liad out&ii^* ospt^rii-intu. Mnpt iffho 
Iftdt ft, boww^cr, wish they liud it and 
recomniend it to otb^m 

Outalde eipffliiiic* h g^aod fsir the 
hUsiSfi^ mndf mc^it Inlfjortant, good for 
Iht perMjEL In the ioni^ nin, Ljie buddn^ 



PLANNING 



biinofltji in bI feEit ttMse wi^w: Flrati 
fljtun? lop mimMgere Ymse wiei**r^ rROPu 
varied ^perience, ikMing to their cireji- 
tive BbOit^ U) tls^ with chsJlpnp^. Bet^- 
Oflil, iQ CMploj^eifs BTO n-miiidc>d tkiit 
merit ia more ImpoftAnL Lhati p^t^rnuJ- 
ism And third,, ]-ming 
learned thai "ih^ gr^s 
fen't greener,'' returniis^ 
6tmi]y mmb«r8i Iwp 
mrtffi respect and mnii\-. 
tion for tte f^ly'ii buM 



Developtno A Policy 



When iiHlMJuBlB gHls 
orptfild^ experience, they 
iBiLm tbeJr murket vahap. 
The^v receiYe otijedivc 

Thoy nrnke rrustiik-L'^ 
awuy froin £2je watchMJ 
ey^e mid loia^ meninrit'* 
(rftmiploypcfeF. in Lhiiir fiim- 
ily'ji flnn. Th^y earn the 
fielf-cflnflrfence of ii^de- 

•Th^'ve hild thdr sptsfes 
knocked (iff tfl^ewheiN^; 

pectaticnw fior them- 

Snmit iiu-njlieii ^(^lish 
mlber unLJAUiiJi ptLrticipo- 
tksn psaiicicJi. Far tsiaini- 
plft the (imerH of one 
beavy-|{dcKk fiiJinii£icturiii^Sriii w knnw 
riequire a yew of retjsll Htore EK[M?jieikee; 
thej believe that wc>rkinj? vilth the iiLiblic 
ift iin lm|K].rtuiiL fife fikill, AriothEir family 
ftiquii^s iia MBA from at three 
apecific prestigtrvus ediook Many Eiiro- 
peMi faitiilie^ require multiljiij^ualifljii and 
wnft f KprnnniJif m a differatit cantiimit 
to asfiuire f^kibul perBpective. 

In OBses where the tiext generatioTi has 
ulrendy jmn^ the burinetsji or for *fifle 
wiLh polldea More Uberftt than our mg- 
gBslOmMt dmUar iBaunA ean be adiireiised 

different WBvV^K 

tamllleii <^ ^ffiiure^e todpRpendent 
acfalev^eat. and hrefidth of pejsp&cttvie 
via timslraiient in iaduitfy er dvic 

ing lan be provMid b:^ indii^ftnaJ psytiiol- 
f3giiit&, rji^wtisitif^nal ecni!f*u]tMitji, imd^ar 
swtsidp rlirPdUir^t. Se^H^mMetite can be 
fbotert'd by r^^K^nidbUity fcsr Jin untouch 
tEKHU pnifll cenler within the famHy 
boiinesa. Education can emphiiaisEjd 
byc^iiccmragmg emtilliiMmt In nighL*ch««l 
and irpedal iMu£nare- 

Here are othiar guidialln^ thjit famllleii 
we Mnm have fcmnd luefat: 

■ FamOy mejnlwn* arc eneouras^d ta 
worit part time in the taiirtin««fl durinff 
high sdidfjl and eallfiffe to wh^-t their 
ippeiite for the buHuiesa and to l+jum the 
ipcrk ethic. If th* biffiaieBe offt inti-rih 
ah^ tajDftipe BtoleBta, faml^ iTitenil>OT 
ait! urged m partictpat^- 



Hm are EnirvB queslbnt y^u 
chDultl Ihlnh a^ul n v^jj 
devtUip a fvoPlcy gDVErnin^ 
tamily fnimber^ parlkcip^- 
lion In Itie limily 

m WhBE ire the ^eq»lr^ 
mints Far a Fiifl-^inie posi- 
1iDr>7 

■ WhB! are the mk% Ht 
tpiNitts and Farmer 

■ Whil are ib^ rutes on 
rtportlng #r«^ltv IQ otB«r 
fimlry memtjfltg? 

■ "iVhsfi it IDD late Id 
enkr Iht businau? 

B WYial CDnildefillfiTii 
ihould ^ made lor family 
memberi In urlaus need? 

■ Wtrit miR thaald Ik 
divelnpttd on worUng lar a 
compelrlor? 



■ Family members abo am to 
End juhEi i*l:*owhprf> durinHf *chociil yoani tti 
reduce the possibllitj urbfeciHnini^ perrnii' 
isf^juJy depi^di$nt m iJie family hiifdrfce^, 
M FajniJy n^rmberH may Wavij thu fam- 
ily buEdneftfi and riftum— ^ long aa the 
new job i* a tnje va^cajicy 
' m A family irbember wfl] 
be ttiacfajirp^ed for iiny LUt"- 
1^ or une-tliica3 biu^ine** 
L'^nduct QT for hrnakiji^ 
imy fttniDy isodc of confi- 
'■- ■ jiilily. Some ranillie^ 
■-^•-irn Jate i^e for u mini^ 
nmm number of yiaur?i; 
f -niTbiTmkejjtelasrtbBta 
1 1 1 :-i/J Lcirge meana for^m 

■ FamPy mrabers 
. munt dedMrc their inten^ 
I tURia by age S& ^ TamiSy 

m^nAm% mana^n^ thi^ 
luniiiiieaa cm aolidify tiioir 
i lead^idaip teanL, 
^ ■ EKCf^tkitatnlkmil^' 
[iartiplp4itii:in (wUcks m 
posBiblLN btJl with c^iniBe) 
I frtsm the btismeaa'i otctr 

■ I" cHrsetoT^i anetor the 
: y A "conncfl of olii^ 



i»niy tyji^f^llonM Cnstn our 
r" ctaperHfucfL Each bimb' 
should coHEido- j±a amu 
dmmAtsi^aim: ^Itui^, hMctry, biuilnesit 
und ramily sm^^r 

Thfj crtmictkm beMnd the raJes UioaDy 
mim- tmTxirtmit than the ruiwi themaelvf^ 
Thitffe why we ur^ ym to oxphun ymiir 
thinldnj^ m t^tarly ajkI m tboroug^ a4 
jKSM^Aible. Why yiMir rules g©pd fcr 
iodiyiditat fanikly momber!!? Why are they 
good fiir the bfirin^? Whkl^a ipodal about 
your famlty'ii experieiaee nr uralnei! that 
infltiencet^ yimr thiiddng? 

DiaeusA theae issues with yoiar family fto 
that the poUcies^ tiiat emi^r^ are th^ 
ftimfly ''fi- Then Hhane the fiolJcie« with 
everyone' cdtEM'ted ^^y iJlem m Lhc-y bi*gi!i 
the di»diding what Iheyll d^i 

when ttey grw up. 
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ar/c ibwr 
Calendar 



Jan. IS CKiic^p 



''Cknnin:unkat]n^^ VaJye^ in HuhIjhw 
Familiei" feitturinp Ntxtmnx Btm- 

dayhm^i pnj|?rw« fs^r iiw^ndicng <if the 
Loyijiia Fimtily BnsiiiL'SH Forum. Call 
Urn Iripyola Tnivertiiy Chicago Paniil>' 
Sosinei* Caittir mil m-^QDL 



Jan 19-2tl, Cotvaliis. Ore. 



A "Sutcefiiiijit-^^ijr^iva] Handp-on Hp- 
treal'' tak^n pmiapAnts ihvrmgh a 
Em5a» of praetit-ii] e3[enttiiee^ uh liicm^- 
akm pkmning. To be repeated Msreh 
2-3. Cnnlairt the FamOy BtuOneM^ Pro- 
gpun at Qre,*gtjn State Univ«?rsiey; 
{SOS) 1lT7.33as. 



Feb, n, Goshen, Ind. 



Itefling the "Dflreh: TVanrfs- Strate- 
gies far ^bur Family Bu4iin«&),* a 
MUmar tmiurmis Mike C^ih^H author 
frf a btwik by th€ name litln. f<w 
iD«inb«r* of the C joshoi C"4jll4?«v Fkm- 
fiuMliiK Pm^pwfL inqaiTi 
aWt memfamhlpi, <^ (2Xa» ^T|5i. 



March 30. Sppkane Wssh^ 



WaiflhingtoTi BiLifdne*^ Suec^Mcin 
iFrEtjGct ofT^rf^ ii ^ntmur tin fiusjEWAidon 
pLoiUtmlf; MudurttMl by Ehe i^Laff frf 
Oregon atate irnivrirftity's Ffiuidly 
BtmineHi Prxjj^nun. fti/iiE'lE^ii^ munt 
attend a fdliciw-iip prtigrm April 21- 
32, The t%^-piirt pnn^ram is to be 
retieati?d in May. Call (r^tlUl T3"-»iaB. 



Jyne 9 It. Cliv«lind 



flki/ neminar ted S , . ines* 
OQinj=ailtB.nt L^n A. Daneo. CaniiuEt the 
r. i ! ^ f^r Family Bii*lne«ii, mn 
id Road. Bo* 24288, C]ei?e- 
i^iJ. 4.>hk 44124; QlSS 44:^mi»i 



Hm To Get Lilted 



/nn/MWe Ki^^ioNai and frffimnl pm- 

Send ^it r f«*^ir. fJtF - - IK ad- 

BuiiBeaa, i- \ WttAh- 

iitgim, DA.. . 



CASE STUDY 



Betrayed By His 
Son-in-Law 

David's oniall iKnue-tooJ niimiiAuftiirttig^ 
bitaDesi hM hmn ^oky edn^v the 
but il iw survived ymm^ imd 
looks lik« it hfid a cbmof af ,-qicc:«!tift. Hh 
mii-m-hw and pirtn«r, Ken, haft tieen 
maldpg mme geod aal?^ kteJy. and an 
inAudDti of (Kpital fmin Jon, a dpw »flfrftt. 
pfttttier^ h pyttmg thii^ biMmesfi on a more 
iiol-id fcKating. 
StilL thiETc's Q&jm not eofiugl] eiidh 
Dflvid A f^arv. H!?i ^if&, ^giela, ^Tl 
works m sm «3fE(^ managier to Huppart 
thsm md Lbe tWD t^tEimge dailghtef^ wtu 
an^ ^EiU At home^ Tbe third ind 
diLiigblfr, Dia7i«H who b Een^a wif^ and 
who is pregiiaiiit, vrnrku a£i a sej^nftur^ Lu 
□taJte ends nteeL "Vm m hupp^ you're 
fkAlly (z^ing Uj a graaidfiiiJier" ahe hoi 
told David. 



The nu^rity «ihar<^hQ]d<!!r, David hi» 
ahraji overseen prodiK^ dmi^lupniifQi and 

idmiiuiitmUoii to Bsi^. Duvid hiitea hun- 
dling numfty und |iaper«ark. An ^pe- 



NuUtKnV Bu(£l£y±w January IMSS 



lieni^^d buBincBfsnaJiH Joe has oiiidE Mm- 
^If available to offer udviee lUid Lfiutisd. 
Dflridp ifi tyrn. hji?. invElJert Jn? to vieit the 
filMit and told hka to fee! trEe to look 
alfili^fS ret-orslsp and ■ivhatev^r h^ nsreda bo 
beocune eik'en more belpAiL 

One week^d, at Joe'b iiiiagti?nctit Da^id 
uikiffl time ten r«vle^' the kKiokg himtidf. 
He to diecwer what J*k* haa 

^Iread)" leamad: th«t Ken Lh cheating on 
David and ]yiii|r to hJm Keh hMs oftfin 
paid hiittfuftr m time^ whftfi h*? hiw tdd 
David there wasn't ^ough maux^ fyt 
sakriefi. He hm wen ilehheml^ly faikd 

pMrdjL^ng tli4i hiLffllmfini of ander^ 
David'fi heart ainka. "T truetifd Kenf hfi 
to himEi«lf. 
l^mmifi ftnd feeling bfltmyKd, Da^*i 
first iiKipulBG ifi to OfVBT to Ifen'a hotiM 
jtfid lie^it him yp. Only his Pdtiiiema fnr hli 
daughter, her msirriaip, and ihe tmpettcl- 
in^ grandchild stop him. Wlmt iijui [lai^ 
do in a [jiess like: ihi*? 




Bring Ttie Family Inte TTie f rocess 

Aaji £f. Wokafkti partner in 1 ■ 

DflvkTi Iflek oT overaigjul pPTvirkd thf' 
ijppqrtunity for th? betra^ll by hifi aofi-in- 
law. Now he muM deaja Ufi thit> and 
adopt 1 HyE^m of chides and iMEsiiii^efl. to 
avoid A mpetiticnu 
DtvM bm ]ime baiic optiDiiM. Oi^ in 
the ""patrich** wpprci^eh. Hp wuld do nothing, hojiing that Keji^s 
pnniucftmty i^v^rt-^nii^ tht prtibkniA, Hivrts David domi't rink 
d©5troying fimiily rektionsMp^ in the short teim but he would 
hreflch hk fktiHMr^ duty Vo -Tof* and the corpcs^atkin while 
pOBtpaniDg a latififBCtfiry r-^nlutifhii. 

Then tbcra ia the '^Rombo'' fitrutej^'. DsLvid cuuld atrip Ken af 
nil powers, dotieiv ^B*pa^tf'i^3il^tii^fi^ and emplDymeatt aiid de- 
mand TEtiim of imautliortfi^d galary By doing sio, Dji¥id 
diffidwgu hiA HdudAJ^ duty aiui eomfrcrnt/i t^y problncn; 
hdwvm; h« rbk& undermMng his rditbnahip with Dlnne, 
Ir^g a good aideftmBiL, and fidH Dot sAtbifyiiig Joe. 

The third md best iK^luticB l^id to meet hie f!dud4iry 
dutiiA, enmiTQ Joe's support, ind jseaerm hb leUticnihip w&x 
Dtaiw. 

It ako avoidi **hiBaSiy metvt&'^ and otfoTB the mo^t hmpe far 
healing. Tliin lehttioEi ^Hh for a family ecinfertmoe ai nhii^h K^n 
ii cOfxfifnErted and lUawisd to ejcplain, spobgi]»>. aiid re)3en t After 
confli^tjng with the hmily and with Joif^ 
David ihm can dedde which mirm to 
Mem 

Agftb^ hfi hm s«€versd choieeti. AAer 
eJUUnliihig each mrsa of biiain^fi^ 
Involrliig Ken, David con dedde 
whMJiAf to nestrainn ir^^in, or msEL He 
mild foT^ Ken ftrnn iht busdnesiB 
EsilireJyp reqnirag: rirtiim of the uimy- 
Lhumtid ttkr>^ Or b& ci^uM n?liiE Km 
as mlmuui and restrain Him oditihiii' 
titttive dutta. Or he etmld reudn 
u MtetDiiiii onJy- WMt A imporiiint i» 
tJselt the &inpy— wmt Joe— be ioivolved 




TMm iff of a serlei^ of case td udje» of 
fjiftiiiy-tKiiinef» dil^pnimsL'^. ciimmfnM 
on bv tti«jnb«rH *ir th* Fujnily Firm 
Imlitule and edited by Miki^ Ciihn, 
pirHiidcnt of The Vuhn linjincJal 
Groyp, Irtc., in ["hoeniXH Thi? cmtm are 
tmt hMi identities hiiv« been changed 
to prot#cl thf» privni'5> lif the individuiil^ 
inviitved. The authors' fipininnFii do mti 
n^CB^iirily rvfli'il thp vitwH of the 
in^tilole. Copyright ii hy the Fnmily 
Firm Infllituti?, lirooklieie^ Mash. 



Haed The "Wake^Up Call" 



IkenA'^ ditenmia tw^foltk Aa a fntbet; 
doea be do more hjmn by r?v«almg to hii 
danghter what he ha* leaded itboiit, her 
himband, of by depriving tier of tfee 
infcrmaaon? As a huj^inesiwinAii with fitn- 
ibfjd reaoyrtee Jind limited bufiir^^ capsr 
bOUisAp how does he initial "rltunjage eoninjl" miiii^ureB mi Ml 
Wtm the btiidnii£g fEn-wsrU— without lai^irig Kj£q's acLknowledg^ 
contribulioiiA tu the oKmpaiiyT 

With Ts^rd to the buAink^af^, m iTidkm cttnfrontatkm wfth 
Kj?n wnutd work befii Ari Uii^ pEtrtner, Jq& coiikl reqi^eat 
Mmml aydftfi of the company's ilnaat^^ commenting in four to 
B\x months. This would put Ken *'on notice" mthnut mcdung him 
Iniki Ebjc^, a.^ wi^M M i^hfw him ttme to iriivpr mu^kA m h^t he 
can imd Uik*? pof^itive action wht^jever it J3 i^tfli pcj^utihln. 

With re^pett b Diane, it is probably best if David tak^ iii5 
Miiim fi(m hut rernainfl ^-igUaJit, Rhoidd Ken conth^ue t/i be 
diAhond^t und d4^>^!^itfnl, Duvid mjiy dvtklv ihRl he hm a duty to 
warn his duiiithtef: 

LUtimRteiy, Jye'fl cjntry into thi* businefia nuiy prove to tie the 
tieai bind nioist iiiihtlif tei i'mg^ Dmii hM m dualtog with hli 
aun4n-laiK Joe hm th^ righl tti demand that Ma inweflttimnt be 
intiletted by hskvmg the company ron in & buflineAf tike mamier 

r bidlt-in aceminbibility. DnleiA 

Keni?honfl<« to pcmiAt m hii di£hO(tiera^ 
ble wiiyii, jl direet oonfri^aUtloo be- 
twmn Ken and David may tiever bi 
iteeeBHJiry. 

David should fonfllder /n^'a ctuioair- 
&ry ha a "Vidcc-up call" ta take moi« 
reiipcinsitiilhy in nmtJtej^ that do not 
appeal U> him— monE?y and paperwork. 
J-Jke oiiii^£Dtrepri5i]£<-iirm who ptEirt ant 
by Mnkisring in tJn^ pir^i,gii, if Ditvid 
doesn't kwn to \mv^ hie tocil twneh ta 
spend time wii^h t^he booka, he may weU 
end up bftck in the pragt^— or wnne^ 
\cm the houMj to which it h attiuihedp 



LESSONS OF LEADERSHIP 



Hitting Tlie 
Buli's-Eye 



From its start 70 yea rs ago 
as a om-nmn arrtm firni, 
Jim Eastoff^s company 
has beconm a iipoHmg* 
good^ poumrfwusB. 



Michael Barrwr 



nuinc^ Jjmm D. "Doug^ Ea«bon 
sitQered a gunshat wfiiuid in a 
itiintijaic acddent Wh&t he rmi- 
pei^ted, ln> fttartixl iiLaking^ nirowa at his 
hami! in W[itEonviiIi!f Msuth «af Frm- 

Biifitiiii i^ontmu^ rniikin^ pnw^ p«jt 
time fut ovw ^ decade, to the mid -'30a, he 
quit whtti wm thtn hia regular jtib— 
di-jvinp Q dftlh^t!rj^ truck— txj h^me 
fiiU-timc iWtch£?:rp or iajrfh\^' Fimker* A few 

Gsstoti diiid ki but Jainei D, 

Eiafltfjn Inc- atiU in Lch* Ajij^^'lcii— in the 
Vm NufE nertiQiT^ in the &aii Fernando 
%l]^y — fljid it Htili nmk^fl Jtrrow' nhsift*. In 

J&mafi li. EauiLonn 56. hm Lnin.Hfurmffd 
father's tiny buNJneiys mUi a ^i^ojttttf^' 
fQDiti iMwefhtJUfie iiith ^und 1,000 pm- 
pltsyees and annmil RtJeii that jnEJlMtI*^^ 
^M>Ll^tMs put at $120 miEIioiL 
Undi^r Jim Emm, tiiP company 

mpldlj; whUe remainiiig m- 
t;eiiBiily fpAas^. Eaatfln is. it jt« 
corpp not D Bjhjrtln(?-i™jdji ctfm- 
puny, hut m aluviinnm company. 
''Rafttfln |mHliiL-U are Ugh^igfatj 
tiigb -strength HkiiniriiMn ppf>d«stBt" 
myn Steve Whit^ll^3^. aiMufHiJtttr- 
tiig mimagHr At the Van Niiju pluct 

Movt (rfE«tf>Ti'£ nutfiut is in twii> 
equSpiiiftnt far team 
iptJi^^i^-eiilcI by Jl brmdi of the 
wa^a^ thai t-^lh^ iudf 
SpOTts— anclflilLiipinent for indlvwi- 
ud spom, like ajThL^r>., golf, ^JaiDgr 

imrl bii^nUnif. Eastrm Itnds to swll 
pTodUitlA erf the latter kind ui utli«r 
numufiieturerfl, jl^ oppo#Pti iti t^sU- 
inff theni directJy to dealers. 
Emim utapptid mnkkig !taiAbe<] 
aiuminiim Mtam bi IflSs und re- 
rtrfclJBd hinwelf therieifter t^^ mak- 
inpt luiw ihafbi^^ pblkj^ that bin 
noti fstflj fcO™. Otterwhfip Jim 
Eji^itoti isaysk "Wii be cddnpetini? 
with mir cudi*nni*rp.^ 

raliiinti aluminifm mi mmpwiu* 
irraw simfti tnwy nit*t at 
thmi at it£< plant In KuJt Lvke 



flidi maaofi^rer. E^^n'i most im- 
pres^re growth m recent y™^. thn^k 
hMA vQtiM* as A pLm^yor of eiyiiipmunt for 
team Apdrts— bfls^bdl and hockey, in 

B^tff^em ISRT^ und ijiiiyf Douf 

Kdlj; {3re»tdiiiU t^f Ebiti:rJi ^portjif thai 
braoeh "had h, compoiunded AnnuaJ aaleA 
groulh ttf 2S perreiit m jfiir"; it nf?w 
ac^^tmlii for tlie tarpiit abupe of thc^ 
EaAton eomp?iny'H reventie, Eastom prod- 
uctfi hav? wfin endnraemytite from such 
tteU'knuwn iircifEfiyiioTia] uthjri^tiis uh 
bddi^y iitar W&yne Gmtiky, af th^ Lcm 
Angdea Kinjp^, find baseball itur WiU 
Clark, of ibe San Rrodfseia Giajit*^ 

tki*jnpariirai with EaatunV cumptN 
tltora m diUktilt, bedtrnM xh^ 
ntea involved are either privately mmi^ 
HIl? £afi4^n^ «3r part nf a largiir cN^nc^rn: 
bytp Jim E^aiitun mys, '*t tMnk weVt' No. I, 
bcMnd ^lli^nT Riwiirngs, and ^pidding."' 
He aeee Eaaton dimbing tn thi:* Ko. 'i -ifiot 




fasto-n Sports. 'dtvwJarf 



b a ftmr yearf» If Ha mrmit giwyi 
patom ecntaiu^. The eadorHefn«2it£ by 
the lik^ of Gn^t^ and Clark arp part d* 
ail dfon 10, a^ Etmtim prut^ it, "grl that 
bniod buiidinK-" 

All Qf the pndiict& thai Ew^n n^kes 
Eiaeir, liJui aixm ahaftis bft^biill ImIr, and 
hockey ittekA fit OTilmria out the prod 
don (if anch thin§^ iif baBabail and bcick^ 
g^lweijf fitart with aluminuin ttlhltig. Eai^ 
inn miSm^ lomif of itA alninimrm tohjng, 
but it b^ym im^ cifii from Lu^^ mimufaj^ 
turen: in cither case, it'it whst Ea^tuD 
dtm tn thp tub(i^ thut maUy matli^ 
Aa V^liitiiby ''We add valtit: to ll 
maitipiikli^Mr th0 fiirais fltrtii:lure in the 
ahimhTum. Many many years of rward^ 
havi^ gon4? inEc warkiik^ t^H! Blm!nlnium to 
0^ it fttrtu^ thitV ftKiBMary for 
Qor produde. Wra able to make i 
iftrurqi^ lighter hac. HfhMk m w\tiki the 
pilfer vatttt.^ luaiton makee arvimd IJ 
miUipn bat? ^ year, 
^bu ni^ht aaamcf tbit the tct^bnok^ 

ihiit Ea#ton ha^ devifbpftl for 

Hj^jrlLin^ wwld be readily 

Bd]hjiUt»h- Id other mes^ and ynti 
wuiiEd l]f di^hL But m Jhn £i,fit4jra 
dtfii^jd^d some yeuj^ ap^^ for a 
coiripony to be cap^ible of doin^ 
wm]ethhijc Aimn^ immarliy 
nw.iun thai ii mhuLild do it 

■"When 1 wa^^ lookLnn: for new 
pnidufiii lit brinp tnt^ the eom^ 
fjtmy;' he tt'call'i. went off for a 
ii^upie of ywa trying to our 
tuth^hiiwtnf^ experda^ tii Ettlter 
mimufartuiitig ocFmpardei- W«i of- 
ff£red oiiradvfw as a curiam howte, 
when they had q aiwUimer whti 
£^3iild not find iomt*thln^ hi Lhe 
i^UiU^diirtJ niilL'' 

The idea, hesay^ wanL^'^ph^dV 
uur 4H£purta^' that wei dml£ifed il3 
prtiduciti>^ ^riiw ^ihaftfiH which waa 
drawing aluminum tubinp[ to preid- 
tdon tiikraii4^eij('' lii^t wen 10 timfia 
bitter than tho^e thai an ordinary 
tube mlH raiild produce, 

"We did thAl Ibr a while," Kafitaa 
saya^ "but then I reBji:»rd that 
m^fe a job flhopr anei. aa nuch, 
vulnerable to the eccTwjimitf up and 
dowra that aiJlkt any jsjb ahyp. '^l 
f«lt it wiiuld be bedLer U> put iflir 
time and e»rgy into prpdoet linea 
that u.^ vonkl own, and try to gel 
stime ctsntmuity in <^PLjr pndiicUan." 
£wA4m all but drop|red Ui« cma- 



lESSONS OF LEADEflSHiP 



torn wiOfIt, esccpt foi* M few toilg-'t±m^ 
cru^^imerB— i[£id an o^ieiekiaHl diiUeag- 
ing high-terh pmject that fii pateatimUy of 
btmuflt to the j^parte bu^inesfi. \ A current 

Sfiacg AdininiftrEdcqi.'i 

Unlike iht Idikd of wt^rk Ih^t scmm bito 
a Job sb0|;t, den^d fcur ^portin^ g^^odfl 
doi?^'t wilt tt \ht fBJr# of reicffBHkic^ 

£ar li tiH^MQB-MiBUiv?, tmt m (SO or $10 
bsK^baU bat ia Iw lo.^ 

Peng Eagtgp gtirtid irmlctog ■hiinfhmii 
mmmi wbm diiliculLy frf Hditeving 
unifonnity in his wiKidsfi Arrow ^bufis 
dro^^t him lo look ftr i mere cpoperBthre 

He bought soMH alumisiuEi tuMTig aixvd 
iTUida a few m?t6 of imm in ISW, but 
World tl inimttptfid hfe ef!brt& 
Aflff the witr, he eoiildn't gc^L i mQ] 
produce Uibtng to his ^pecfScatiaiifi— the 
qufljitity was too small— ^ he bc4a|^t 
aianm itand^UiJ Lelbt£^ ^ figUfi^ cjlil how 
irj Duike it into whiit ha wu^ifd 

"^{b wsi wfUing^ tiy diinp thit vUw 
people ™ipti\" Jim EmU^t^ ss.y%. 
Smritxp&i a tube wfth n pirtimkr hiird- 
ehh;,^ eooibmed with we^xsniat that per- 

iMhm$ it win 3ihot into iarw^K. 11^. ilaEiw 
isomp^^* still on Di^Uf Emi(in'6 key 
difuweiiei^ thi& day," Jim EMtcn 
'"4% haven^ bad a ctucpiftitcir ihit 

ifieci^t^ togipther." 

Doug ELi^tan'^ tedaninueo werpn't di- 
recUy uppllmhle to each prodycy si 
bii^bull bit^ Jim Eitffbc^ tti^ bciL a 
been bftededJy Uuit te^logjc And our 
iujiplif3aitimi af thjit tadui&toiy; thitt bu 
Ivd lift imo aU Ltiw ot^ifer araifls" 

The senior Eftstfin be^Ti hlritip bis 
fiiTFrL ii-JTrploy^N?-*! crtJLsidfj- thi': famllif in 
the nu.ii-'50«— luijimd iiuie th&t 
Jiia EUbston wu cKonptetiti^ hi&^d- 
ks fur an engmwrhg d^p%, ""Tt vm an 
ivmo, ywi^*' EMfltDli Rays of hk d^ciliiciri Eiot 
to quit school and je^ ia work Ml tinie 
>ffben hin falhLTttski^ him to. wucted to 

Ratlffir then pve Jim took ajqb with 
m lircmfL nwilifiictarer conipl^ted 

tS^tiL He nTH-k^ for that msntdktftorcr 
far fhfft yaare— 4oEig ervmi^ to realize thai 
be didn^t want a career wftfi w Urgie 
cunpasr* tfacdu he nM!.kJI I fala 

IMiitfr together'* 

Jim EaitjHi'K mum in th« eirly 1!% 
ctitaidded with a chaiif^ ii^ thie 

EiAtai coinppny— at hi* dineellmi. It 
b^^ expandii^^ beymi anw ihiifte. 
Kld-iK)l« AhflAa came Ant, in IBSt His 
fathcf ^kmd of ^ pv^hfid and ihatfid telfl 
Uui by iri>^ itidftteiice that we try aeima- 



liimiiT' newr Etieibti recailg. "".t did d li>t of 
it on my offtt. aJW hoons," 

f^tartiji^ En i!i7t>, thp Eairton rompaiiy 
jTiade jituinlnLim bitAebfill bat£ fur anoUier 
iruiEiLifiurlurt^A xmtfer a privatfi-Iabel sr- 

Uie bal joDUdplaee," J\in EuAlm euy^, 
""because we didn't want thero uein^ our 
fju»Uty for a couple of ywa smfl then 



i^jsi^hty Contrqr' progmm abauL two 
ywfi agOp mad **weVr had jonit jnetty 
Aimu£lfig rciftiiltft frr^m it" j^eiv^^ Whjti^jQjp; 
ihe iTiftnyfUicrtEiriii^ manaffer. "Thei'e baa 
hccn a 120 percpnt tncreo^ ip f ERddKy* 
uid cMir equipini^Et dtuwn tjmt' has de^ 
iTTtiafled by 10 to \h perct-at. B^cnily; 
^iiwtvd time i& Jjeing eliminated/* 

Elatftfin 1* rfilyin^ on "tho te-miwnrh 
apfunarh. Lhe ^imptiwmtieni iip|;titi^hr'' 




nmmi^ieK f^mtM^ bdBeball bah^ 



dolkr n hiiL" After tb« rrtAnufaeturar 
rtfiiif^*cl y I" drj that, Eaiitim hn^u^L niit it:* 
t^wn brund, in the middle? Tda, smd htJ«kttl 
up with an indepmcfent distributorH 

Wlwfn Eaatofi ksufhlthaii tilrtribtitisr— 
It mm calki itself EaMun Spf ^rls^ a?> part of 
what Jin EaitoD admits t& a eanfiiiiifif 
chilUrr of TUUMft-^tt diflUibutiliK Ollfy 
OTiip product umiflr tiiff Ea^t^m lnU'L th^ 
hatii. "We were hij^hly ftpriir4r"rjrifctited,'^ 
Df>UK Kelly saySr fer the caah 
cficuijijz in, needed tn dc^'clnp our fzdl 
iparts," That lod to thu jce-hotiey Uiwi; st 
ihfi sKum? limB, **we atao i^^pajid^ thp 
baseball line.^ Kdly sayjiH "H> be mfire 
thttii jik^l a lint ctrtnjjtan.H*' 

Nove Emtnn Spertft' p^iin of action, Jim 
Eoiftqiii Ba^ya, It tij rtart ^'ith "lhe main 
pfeqfi pf equlipfflEnt, Iki? tbs hockey ittidt 
«ir the bfiiebiyi buL Onw wc eatAblish our 
reputatlbii, brini^ on oth^r prodixct 
liivea tfl eomplcroent that*" 

HMf Banituti ciimpany hoH Biviibcr 
armw In itft quiva- hr th* coTrtp^tfve 
wBTrt- a quality pnsBTam that traiinforin- 
iag itg raimti&cturtrig apfirstiDiia. 
Thrnii^ dumjpsaiQ th# plaitt, Jbn fiafltciri 
i^ys, **wi?'ve been wiirkini? umarteri WeVe 
twim able lo bidkl fmn^ wfthnut atldlnff 

Emum Immiahvd what it eallit iti "Tcrtal 



Whitdc;y aayft^ aad takirtg^ advantagie of ttB 
fttiploywii' «tiiet1iHe: "Mti^t rtf theism 
penple hatve wnrkad bore for rnaiiy 
yuATS— wfr hflVi? a very Iciw turaovcr 
nit^aiid EhB,Y probably kniw, 
tbin atiy of us, htiw to mnks Una pnjfluet^ 

E-ach of thp twrs lioK^n depiirtnietitjs iJi 
tbff Van NuyA pbnt— nrntiy bcurinj^ mich 
oioterte nafiiAft art th? ''taKef aweigE- 
pajtmenf fthat departnif^nt i^hapei^y or 
taptni, the Kfitfll— wrc3tnr and ported ita 
mm "^ituU^^nt nf ctjmnkitrnc+nt" lyirly hi 
19ft2. Eadton pliLfit*^i h lot cif empliuiy* nn 
fiaUaf^niil inLcmul cuatcniim, Whil&Jey 
&nd thai s^-jt^l tjpcaUy of the 
alaL^ienbi of ciirnndtjits*nt. 

^Iii a iiianufocUjJiiig tiuv-ir4»ninent liki 
thii,'* he Ewiya, ' Vay few pfi^ople oif or ta 
meet the Cxud ciwtainer. ^ w [fderfeillyi 
th? Lnt^maJ ruatomfirtf^ lUiil tha^'a who 
Llb^ d^SUtnifintFl] have ^}t to pli^i^/' 

Ftfi^ng the fiiiaJ i^u^toiner \^ of 
cmme, the tilthruit*^ |aiinl of all that 
tntenmJ activity, flfeyrHs flretzky not ooly 
ejldorsei!! Eiutnn hnckny atlckai, he pJj^ 
w;lth gne— and m ofoc! dtiubta that he 
wtMjld quit (bifip? that if hifl KflAton ntfck 
f^:"er let him i1(iwn_ Ap^ WhiUfloy puts It^ 
'TVii're d^?(ili^g wiiji alhh^'i^ at thu* top of 
thdr clajtH, and they're n^imjik^ly unfor- 
jjMng penttle-"' M 



m 



Eitperts mi^wer our readers* qmsUmis about starting 



ana runni7tg their bmi^iesses. 

Bjf M^g Whitiemorr 



RETAIUNG 



Wiis1ti6nw 

Vfb hiwe B FiTTi^Jl. indepetLdent ch™ of 
at4»re8 Hilling hund-painied yparteweai^ 
wtd m would like to ^ximni by ]kMimxift 
dtil^Tft la a* U the produclji. We jaren't fsure 
if U<seiwb3ff or franclii.^ in^ ia; the ^x^' Id jsjo. 
Do yau kliJTw of a book thai &ppllis out tibe 

J:K, Cnit St JcAftp 
Wfj^N Inlands 

to JBw.fW Fo^tr SnwiiwM (AMACOM), hy 
Anrtrew Hhormim. ChipterB 14 iirwl 15 

wny for a comptm^ to pow r^uickty, 
SbpimaJi BayBi but ^lomeUnieii ft It^jtib to 
pnihlem^ for ji rirtTi Ifi enfof^zifig Itfi 
quality iibiJtdjirdj^. 

f iTOchiisinK^ on thi? orther JigniJ, sin lie 
A wi^y I'tir expimrling compiiny tn 
mmir^ Omt iLd iidditii^tml units miiinLaJjn 
the <iuiiUty of its pnsduijt^ and jjei^'icts, 
tJaifer « biMnt^tfi^'fontiJit ft*anchL&ftij? sir- 
mgfeouetiL yuu wi^uJd «n?ll the n^ht tii 



aUESTiON OF THE MONTH 



Managing BankruplEy 

BMikriJ|Ptdiifl ju^ iffi Ihi* riiiH?, S4™ninff to 
tht^ Ajiieri^-iin Biinkni|>Et'y iJi^tltnte* « 
Wjwhirfc^ur^ lJ.€.-bfiderf tMrgintatlim 
thftt pnjviiligB nHf^ym:l! wid AtialyHk do 
biiSikrijptcy imlters U) th*? l4.*3pil (Sjiinni- 
Mty. AcL-oitMn^ Id the ijiaiituttp frtfln Jiflia 
IWI l& June m.m \m^fm^ afld 
ItHSvldujita fUiN.1 f!H- biuifcruptcy Th<^ 
imrnhiar represent* a jwjwnt in- 

thtag fear, Uiday it vsn mmn a 
fiariE wb^tn tfobtfl hwvi? iTHjeun^e unhtiari- 
blBp" writes Robert L Ihiifidfloti I II in lh« 
pn-fect- uf Ml tMKkk, Thi' Small BiiMtru^ 
Bmrkrupien Kit. puhlished by John Wttey 
& ^am. Inc. 

Mjuiy huHiiiLS& peopli!. howcft er, imln- 
tdin Ihut irurrmil bwi tnJike it tuo ^^a^^' for 
firuj* or mdividuuij^ to witlk amy fmtn 

of cnursf?; It Cttn aflW afl iridiiid- 
ttal*i uir 1 ccctipiiqy'ft i^ekUi mtiiig. 

Smoll^buiiiiieHi wnitra who iu* EhiiJt- 
biff abtsut flUnff for hankruptjcy pml^^ 



your tragic i^unie or tnkdem^k !^ & 
frMickbkfe ijn L-timlitii}!] Lhil the fhanchl- 
&ie fjDiliiwai the busdneae ^yvlem y^u hmi^ 
dsvriiaiM^ for ulisfl or «»^riK 
BecsbK fratKhifioni munt jmrii^ otl- 

nmny yipfiTR, rnLnchifiing gfVQtiritly rih 
quireu mom xtttepiiou am] elfart thvn Aom 

^>TOcA'i#TWj^ <g Jjiowt*j|f, priaed ml 
£2f7.%. fa KVHdbblcr nt bcK>k5iorefl or bj 



nre toirc^unagi^it hy bn/ikniptcy iix[Mirte m 
]yarr jyt ntuirh aboul the pJT'^cesg as 
ptiSftlbW b^foNs takini^ this fltej^ 

Tte !i)7>5 BitukrupLcy Act eftitblifihtjd 
LWQ forttiA le^ biuikroptcy: Ucuii^ 
Cliii|3k^ ? lir|LLidatjnn biuiia^Ufilc^ aattrU 
BT^ i£ili] aful ck>bti^ lU^u torrnliiiLtjiid- CbttfK 
leff II iwrg^nizBtioii bankruptcy ipvesi 
byidrnm^ prdLEETLimi frDtn cr^tom 
fi CTurt'iippnifvei.l mprpmlzadjoti 
pUiL Both forms of hniikrup^i'y are id- 
ifiintsterwi by ^ fedemJ Dklrfct CoitrL 

IfrliiJi' jiiMl-yo'urBfelf apjjruiiiium Ui 
b4iiikru|!tcy ard iLvmilAhki, Diodt expeitM 
Bgt^ thai it in wber inveit m a 
btnikmptcy kwynr iir erofimiltMl to hults 
ynri ^hfii^iifh tJie-pnjc^. 

for s 1^ ^ uffier* wtvfco an bow tti file 
for Iwikrupb^H tadudinj^ n liifK* npjMsw 
dix contiuiii|i|? sftmple bwArupt^ fDmui. 

iJfjrLH. iii]f I lypm of bankr woll m 

who ran fde for Imnkmi \i\imm 
im 5M, ami whAt bwiikrupu^ dc>«int 
s(itve, iuch M debt* to crodJlim who 
u!iawti» tif Ibo bpfikrupky |jmetidiiigB» 
AfifltJier hrif ftil bmik m BANKRVFr: 




I, 50th St., New York. N.Y. 10080; (212) 



A SporllnB Chance 

I m% cijiMiLiiTinjj o|jiiniii|E on outdoor* 
Epnrt^ Htoiv (iw targtft tipurtin, fircbsi^ 
fLshing f!^, miA cbthifig. I tuhmI mivim 
m la niuppli^ sfid fu;y informal 
tion m itart^up. 

The Nfliifuul Sportfuf Goods Aeioditlim 
ofTism a fftirt^ kit on opeidttg a iportmg^ 
groiii Blore. Thp kit {uclurkn infonnitto 
on mipf&m, u fLEuuicial plfttmii^ gidli, 
and a lhr«e-t3iontb aubionptioii to tbo 
i8goditii>n'si monthly ma^ginlm, S^ng 

The kit icist^ IT^aiad iiictudefl tjitliimc«d 
use of the »»6odatio^'Hi ijifanuatino wn* 
tur. t'tBt more biformaUoti, writ^ to tbn 
Ntttiorml Spoirtkg AiaHodalion «t 

im ym St., Mo™t Vrmp^ Hi 600^ 
or cull CTOI:;) 43£M0«M1, iud preg« Net 



turn Books), hy JaiiMs* V. M^TmiiL 
HANKRUPT offprifi iMJinr help Iti fteiar- 
mimtLg ^'han a company or an ii]di\iduii£ m 
hendizif towipri fmimdal tn^uble. mid it 
tecfaide« itetHi to take l( htuikruplry ^ thi 
diily altiMTykiivii. Prfctid al Sil.SWj in Knni 
cenfm-, MjVKHtJf'T offers tipt^ on bow lo 
get out uf nTiaJif!dal trouble ajid him ti> 
avtiid dcdarjiig bankrupie^ 
Jjuie ^ilti^tif'i .VMrairfiiflSP i« Smalt 

iil«o bi helpfyl Piif^ cihapter eovm 
what yvu ubould i?uruiirj^ b^&t^ WMg for 
banlsruptry. Priewi nl Sli the bmk li 
avaUablt! m hmk^u^rm. 

Kiiig, rn^irlent nt htr bitnkrupto'- 
itiimii^omi?nt Rnn, in JurBoy City; HJ^ 
pr^tfi that Cbip^r 1 1 btuikrupt^ HI- 
Lnp will eontkue Lo Incraiise tbmugbout 
Lbe IWh, but ^he my^ bufdneiii awaen 
fiMiin(r Itiinkruptcy Hhuuld take Nsar^ 
"Moift people thteik rtf LTiuijter U la 
neguilvv^, but it n tmublid cmtifK^ 
t fiiieviid diant'e mj il can r^Kirgntilse and 



TO 



HORTIC 



A Grawtng Cancern 



fihnib janrwery. Euw do I gf^i inibrmtili-c^n 
cm thbi venture? 



EDUCATION 



IMS For Teachlno 

1 Jim inierE^tfd m Atartii^ a r«EAil biijii^ 
Eti^ thai edii^atkihaJ sopp^g. 

Whew can I gist more Mommtion mUm 

TbBTL^ ore ah ^ttumte! 2,00Q ££iiaa1- 
mi^ly AtAired. b the U.S.. Mt?airdin^ to the 




meT4 prnvido ym with twRtD infiirnui- 

tion ako cai] supply .vuu with d catnliig of 
publkktiDOiL. 
The bcwltd aiid p^pM^t^ are thim 



Nitfcmil Sdinfld Supply 'ahiI lE^guipmi-^ErL 
AaiMidfilian. A sclfiml-siipply JiylQT^. k tim 
that dealit ^^Musively in inHtrueticCiil 
flems sycrh ni* worklwokjn* reading bodkUt 

lltlfe&t- icibfiol supplies. 

The sdw»i'^iupply aitacHziation nffErs mi 
bfummtiDit kit Xhai ix^iitiiiD^ Ji Uiib c^r 
ecupplH^ri^ m induslry Aurvay thai 
covers BiileSt profits* types of iM^rchaH' 
ctiie, BHil jnlct-eB5 level. 

Th^ \di cfMi^ ard m^y be obtahiid 

Supply and E.jLji|nv.i-^iii Asaoi-iatioii at 
Sm Ciikfcv^tlle Rnad. SuiU- 2m. Silver 



HOW TO JISK 



HavpMhLL^int^iiH-n^hitE^rl i^Ub^hikm? Midi or 
&x yciur typM".' - ■■ wio.ry ta Dtrwt 
Linen Nalion'r .. I^jlfi H :^rr(^€L 

\Wt^ wiJJ be identifiexl uuj: 
by initiub nod cH^y. Qu^tioni nuiy 
edited for spais. id 



wioiu^ publiBhcErip ladudiiif thii iti^^iii- 

Teipif34 iiiduiit? nscttmmmndod Invontiafy 

Eikills. rJ?coni koieptiig, md mning r*ptlft- 

Wiiii? or eiill the Ami-rii-ati AsEPDCiiitltiia 
of NuraeT^TTH^ii at 125(] Eye St., N.W, 

Ftate tc filnLe on fltsrtiTig a mir^ery. For 
ikiLHiIifd InffinnifltlDii on ihu ivy^hiluim In 
New Jpjf^^y, um\ fi^r deecription yf tha 
fjinmg tiiwi m your tu^*L |ie.rtjUTiin||itci the 
nursETy VuLsbe-iiH, yiiUHh<HLlsl(MJTil]iiM Km 




[__From the editors of Direct Line 



The Small Business Resource Guide 

What Yoa Meed To KnowAbQUt Startmg And Running four Business 



Neitksfi'E Business tirmqs von anewefB to itid 
mm he^uentiy lEinea: questions from Dir^ 
Line, the popLitar ^dvics column Iqf amalf- 
busifvesa oi^vnera Hva gufde contains ueefiil 
^vce about. # selling up a busing ♦ 
marketing ^ reiailing # expofting # 
franchising # tradamar*is and copyrights ♦ 
P3lent3 * finanoiaj pl&nrtjr^g * managing 
people ♦ and much, much more 

Marion s Bu3in^3 Tha Sin«jl B\t$iM9^ 
R«r»aurtt Gukie b a must tof owners dl new 

anci exiiiing businesaffi rn the 1990s 
Available for only SS 9S + S1 .CB for shsppifig 
and handflng Ofd^rs must be prepaid, Wtrte 
tO' Ninon's Business, Drcutation 
Department. 1615 H SlFB<il, U W . 
Washington. D C. 200©^. ^^^^ 



The 

Small Business 
Resource Guide 




Nafion^sBuskntss 



1 r 



I TES, please spnd \m 
I Tbi Snill BiSiiess Rssoiirce Cuiite 

I Tc Order MulNpM Cofnes (Hk Call f2C2i 163-5433 



I 



llndndfti Si iQi ?M^UDing ^ It^iirtiln-yj 



I Visa 
l_ 

I 



I 



iC^ty Sti^ Zip 
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To Your Health 



Managing well indadeH nmnuging yoiir mm iwalih^ 
here is aavice to ftelp you do ifiai beiier. 



Bg Mama J, Paar 



Focusing On 
Aging Eves 



hjsS^i tnay come with sgp, \m vieim 
tendii deteriurate. One at thf? most 
eornmnik foneems^. evenlually by 
iilmcmt p^nryoTifl %Q some degree, ii pnaa- 
bryopia^u U'ord that at il» Greek jnoti 
meiLTUik lifcerallyp "old vMon." 

B^mf? of prertii^npia, liliTiiiii^ung of 
the It^nflCH' uhllity in ftKUfi at n**ar dls- 
tancsefip ttiuiy pi^apk^ tte^ (q hav^? riiifl- 

held St ann'H k*ngih. 
til fact fnrtii tlx^ im^imenL ^^i^ banii oiir 
lu liMse thdr focufdng ubOity. Hie 
dmngp urairR hmiiifse iif either i turtkitKlm 

or i makoiin^ af l|w mut^zftes thai MispoiKj 
ttei^ie--[H]bud.v krumh Sofr terlmi which 1^ 

John F. AiTiEiSi chairmiin of the Airieri- 
can Optometric Afiaodatiom'i* CHEicnl 
Cm Center and pmfes^ior of optoinntr^ 

Optaoetlfy, BinninKi^aiTi- saya t^u; proi: 
esii b UMSfSrahSi^, but it's .s^^ (miritiai J^iii 
you ciftn'l rx^slJ^ mtif^ ih^? litiH uniil ofit* 
dny "you find younwLf liquiniin^f iii prtnt 
ytiLi Ufied U> read EOfflfortabt^ g(itting 
haidadres, and having tTi>iibk reiidici? 
ttae in it dlmJy lit rat^umi-" 

Iftfriarafly, inodemtE* mjiJpifl (»aar- 
iightoliieK24) L'lm Im* bh aMet Ht the emet 
of pjie&byopiA. EKplsinn Ajim>k "Thi? mciri? 
inyafjk you un,\ the* cUmf ^'ow P*iBL Jif 
focui ii Ld i?oiir mjee. A# pHiib^npi^ 
e^usee that fo^it pttint tfi racedet *t bagiiP 
to cvrreUittf with yimr wfprHitp dtetpoec 

plol Ad by p^jro tu!i^j:idkpity, you're able lo 
§m i^kariy wJLhuut your |^lilK^«^Ji. " 

CoRTereeJvK hypeftiiiia, *ir fiumgJ^ed* 
iifiMfl, wilJ AgfETHvatc praBhyopia, bettai»OK 
Amnw Bays, "ynu'ro ftiready iwbfyT ^ 
yciui- normal fDcUBiiifS obiUty W ai^imm\h 
dMtp ftir r\¥wr \mm. whkh plafi^ uddi- 
ttoruil! Htniin on Lhi+ ^iyti^^"^ 

Pfucticiiig prrjpcfr Sdsual lay^tne'* 
wun't pff!Vi!rLL prttttbyopia, bill it will h«?lp 
km!p ymr ^.y^ heaJlhyi s^ys Amuei. 




Mardti J. iVar in n iiriUr j^peeiaUzif^ tn 



thHt llle i-r^l^tiatiii^ of yuur workstadioli 

t«nd to he 'cr*cp<?rs"— thciy put abstorbed 
in whiii Uiey're dfumg, iiwli up close lo the 
compoMsr metxu and forspi to blink If 
ym ran slay back at ami'i ler^gth, ytiu 
tni^hl IcEep youjn^lf out of rBadiit^ ^Ibbs^ 
for B yw iir twes.** 

While KntJst eye doctow aasraiL that 
there an? no /^tralefdeB to ratom ittron^ 
sight, jn*in(npeitJiiA of viskm tbempy, imirh 
aa dm'cJofimontal optcimfftHftt Larry 
Jeibmck of No^alo, Calif, bcimt othtpr- 
winc, Jdrnkd^ who bu Udfld vfaliun ttler- 
apj/ tn hi^ pnictire for 23 yiefin, juiyii ef ^ 
ocit n cure but a proceftw of '*br.! 
neUidnin^* thatiitihjinceN ptrfamuuifv I o 
b*lpnig p43tipk ioiprtwc thv iTcwrdliiatkKtt 
sdd iif&(ri(*n^3' of tbMr viMimf ^^Bt^. Hi 
0itiniali£fl that H- peiwjit ol aU sptimie- 
trtatH aiul ophthalmolQ^ti in Lbf? Unit^ 
gtabei tw vLsiun ti'aMiif with thi^ 
pataanlfi, 

^Aj you y:^ older, yniir whok> viMoal 
f^flj^ t^low«i down,*" ityi JebrcTdc. '"VidkFii 

wfth pod cpinprtbfififiiDiL'" Thnjuifh » 
plilg^^uit nf exext!ii»cfr that mDblEiz^ Lhi* 
fintire body and Ihiat ui*e ctilor and light tci 
fltynulite thp irervoufi j^ittam. Jrfjfock 
say?, ''name jwapk can Mjay out of rfiidkg 
l^aaeea astiri^lyi dome can nianagi* with 
giasm rally part of thf time, aiid other 
people itOl mod thjfir gioii^L'H, but may 
reqiitrf aa ?ti>:in(7 pruioiptba." 
If yfflj seed cornh:tiiv*i kisaea, ffam iaa 



sipectrum eif apeetark^ HvyUble tcdiy (tar 
pr^.i.vupefs. Aa jin alLoniAliifi> rcadinj^ 
Ifbi^eaa and tbe yradLtional bjfHal in- 
iKfsted by Be^}«nin FVanklin, PAL*— 
pnngFgsw« lidilitLrin lenBet?^ — bemn- 
iriK Increi^fi^ly pi^puhw; accordins to Dt^ 
Gfor^ ^^fiiBEtaku chairman 4if thf d^ 
fMrtmetit uf ophthaJmi^lyfy *l Wait Vir- 
ninia lInfVBrs% in MjAif^towiL 

fALs are "itivtiible bifiMralB** thai pro- 
gnsm in p^-pr &om fiT tJi nw, hut laek 
the nharp #vjdu3^ lin^ of ordinary bifi>" 
adji. They "tak^ fwrnit (Setting ue^d tc^,*' 
Wi-iniitt'Ln myii-, ''beeflUHe of the dinioftkul 
T - in k^K^ierietLce na ymir vtewpcint mhtflaL^ 
iver-ths^ufitar readiiki; ^C^bi^^ "alv 
1 . ■ lifli^ foF peq^ witbfnrt durtaiKc-vifiloit 
problBmE^" sayii WBlUHtetu. But Amen 
wanwr ''Buyer, bewfuw. Oifrr-the^-ountar 
glafiHgi may ncit he nmrk«^ in a way Lhat 
lets yocL dit'teriiiinc^ what iht' ctirrectifni 
AlaQ, yuu am'i kii)\M for ^i ifLfTfiraat 
magnlfiQitikin in path I've.'' 

Both Amo£i and Weinatcin «^x|B%ai 
caution about bifpcal ccintact lenm^Ei. ""hj- 
ing to Bee in two placeii il onee eascmtiilly 
dej^mdffi the bnage you aee, m thkgs aiv 
niA"t.'r c|uitG m dear" with ^ritt*i*t^, sayji 
WeintfU'in. But Amtja adds Quit fiorneoofi 
whii'rt iKren yt'earlnj? i-unUnlJ^ age Ifi 
raay not want to glvt thmj up at ag^ 40. 

Wlmtifv^r f^itinii you chime, dfla't bi 
ahnrU&aghted mbmit exima, 
ntdn: "I^le wha aldp a maiisal ^ 
nxamiBatjon tuvd buy a rheap pafa- af 
^aii«e£ am cheating thmiiiielv^.'^ m 
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Ellitbllliy eroaiiens 
Far CQlleBG Loans 

CfkiagreAA Uheniljserl the rule^ m fmaiLUial 
iid fc^r sLud^ls for IfiflE jso \im iniW 
mlrldti^tncome fianiiUefi cam quaUfy^ 

That's tiw pujcl newB. 

Tlie bad newi ib t±mt t^rtjiLin funds 
Umfted, whJch fneAiu jw ihmild i^bart tbr 
epjiii^tton prweiifi fight nun' La hdp 
till! schm^l y{!Hj" be^nniiiir fifxt 

l^l'i^gisly* the gqvBftuiwnt-^bfiidto&d 
StEiDbrtl LoEin Ptnfiraiii tjvm Ikoliod Isp 

Ntm; tin unifubfddiBeri verriop of the 
pnrJigrBJii ui RVEilaMeH imd thefi?^» HO 
bctime limit InUiretit ii ImNfiii or 
l^EHRny bilk plsis p<5™fnt. With 

mPFit pray? tJis mt^nifft white the ^mdMiii 
m in cojlogE- imMtjhiddb^l Ec^nuiss. thi^ 
Eiitiftr It mpcmtisJe for dl interest pst^- 

la fltiotlier mcn'i^ to ea^ the hurd^ on 
middle-im^hme families. Congm^* \^\- 

milld bj^ elinrliiatini^ ont^'s homt!! iks ii 
i?aa£klahl« sis«L In the pddt, hoTne ^quit^' 

Thcne ki aLso a chsutg^ in Lh^ popular 
{in>ip^ knovn as PLUS il^nt Lnan^ 
for tlndcrgri^U' ^tiirl^mt'ck Ib the pMt, 
therie wa* i Stljw- -1 limit- Nciw, 

tti4^re is m MmX- i . : sin^ uvuiiM- 
ble, thrm^i^ himks^ t43 cldj credit wnrthj 
fjunUy, Th«y cany fin intei^^ niit ftf ^i.l 

[n [iLncirLh4^r prrigrAln^ ytiu ran hKirnw 
th>Pi tA> i^iOQC^ a ytfhr. Willi 1& 

1^ CiiiaSetn. ■ ncmprefit orpnni:^ 
tiEiit Hflll:^^ wttb tfa^ (j .S. Chiranber oT 

CcmS^^m pxi^'mfinlji ean be defored ftrf 
up 10 four ywB whik the ^tuiiont i& in 

eii^^kifi i3Qaai^% ::^iaiiatiiit3iiip 
Ifl mfWi for per- jnpQlen. fbr 



EtfyeilhHi loins f^^^jt*? ut^tliiirii* jhr mUMk-inw^ie jtmilvs^ titm k grmtfinu 
Mimrt fbr tpiaiifymgt far the 8ctmii. y^it: 



mjQpt? iMbnniitifjn, call l-80O^7flT-Sffl6. 
YKiU c»n y^t nmi± rinE^taikd MorrPfltiaii 

wnrk-Htudy pr(>gnirnA, fmflJidul plaanin^^ 
und tax planniiig far E.tj]lef|[^ in '"Hitw To 
Ray Rtr f ioflft^^v,^ u 'Ifs-riunute videci Lhfit 




mbmtUMimpmmat 



Ffeauent'Fller Points 
Fer Packsge Shipments 

How wijuld you like tia osirn rrf?f;iieiit'fGi?r 
' potntH whl!^ ynu sfljty «n Ule ground? If 
yirtk tu^nd a&|Kirl-tsi-iiar|iurt pajikafe vk 
TWiV* Ni st FliijhE Out pr?}g™fs tu a 
dqmmic! ifi-jttjjuitjoa, y4iu'U fsmi miles; 
If the ifMMrkiifrF is ^hipp^ nbrfiadt yu^Tl 

Fbr oMtlmBl pciintJk ch^rgi^ Eh* «hip- 
ment on ynjur klrtiiiif-itffilkliori mdft 

Fbr iht mojwJiL TWA ii the onb* 
MriKne offering ihifl pacfe^i^lbi^pojiitif 
praipWk but oChm lociking fntq it. 
iirlhii iidwtry mmrmi^ mi^^ 

Thi! 1% di'^wbark Is the cofL Airport- 
tcs^iirport eartie^ qhb ctist two or ^hree 
tin»p wha^ eommerdil aJr^wiTD ^mpo^ 

sbfpnjinliL 

But nhtfifier? thesmj^e Ic eoniq^ 
tii7« nn mme^ fifglitIL o 



efsmeis wth u 4li-pii;p guidebook, pm- 
dueefl by niy bimmss John 
.Spiruf^iuUiB. (in^dE^nt nf In&prmatioii 
%1detr. Int*- The vIcitailKMtk |iuckiigie cofrts 
SSJy^Wt plus 54 for flhippiH^ thiui hiiniilirvg, 
Tb QTf let, cidj l^mMSa^ im. m 



Cliecfi For MIstaltfls 
In Holiday Bills 

Becau^ of the high vdluQut of holidiy 
mles^f thui \si the Xlmv \)t yean vhtm lOfltft 
faltUni; m^tiiki^ upe mwde. So j?ou ahookl 
chock ymkr ifbitettic^nl^ with ^^r^edal am. 

Thide CmnjTiis^niTi nttortiey Slejihen 
Cdbf?nH "yoii nhauld m\ify the card Ihau^ 
Immediiitwlv— tn writing' —vpring n spcf- 
riq] Mddrei^. Tint thf> hilhni^ iiddr^ia- If yim 
phiint* in y!iur i'rjiih|il&urti, Cdh^n 

Rmrmifng uri^iiE-tard Mllha^f finwi*.'* 

Dedyet the ainoiinl tti rltspyt^" from 
yoiiir paymcnL cuid lelJ ihii bilHiii^ cumpmigr 
jt>iir lUiEnt^ wddre**, HA^raynt JiumbLT, atui 
n dt'sKirliFttriri nf thi* pnsbtem. 

The c4rfl hy hxw, h»fi ?tCI d*yjs to 

ftwil^si' thi" niiilter Us.€k [ay mi vdth 
uji i!xptu3]iAEioii. Meunwhili'^ the iti^iivr wiU 
thiirge the (-onte^tcil amount h&ek to thi 
bujiiiifiim thflt bill^ yim. li 




Yoy may have notJced most 

pefsciftal laser prinfer^ar^ 

prttty much the same 
So aJl hough you'd! Kih^ a 
' - toadapttoyoyf 

rt iij >i, It's mostly the 

So.tesifelQt5csf tonte, 
speed, and puper capacity, we 
>3?r'/t' -iLir KX'P44 10 personal 
IdSPr p'-ntertwofeaturesyQu'll 
!jnd in[^:rl«ii;eri* indeed. One iets 
yCHi proof |h£ fir5* copy of a 
mu^tipl^ pfin-tDtiL beftDreout- 
r r^^ri' rerngSndjef Theothsf 
:r]C shutdown, tor thcise 
-.■ ■Mj:%^i1^-l5yedprirfling 
' «^ ■ " "■ . ■ ^qi yoy prirrt 
ini^ll[a^nti>. Am camplemenl 
the PCL ^ -r-^mr^rrfihle 4410's 
yiFang^' • M that give 
ycHjtheiij. ...jrit 

Lake 3 b inter rial tonia. ade- 
bsdi ng font aTd st^ndatd 
meiTory, e.*pandab^ to 4 5 
megabytes, And Flexible paper 
hdndlsng, wfth 3 2C50-5heet 
m uili ■ purpose C5S:^e, 
■>mmrvifi.-|iing letter and legal 
S'js erv#*lope»- 

. Tg cassettes. 

mrnu : j ■ ■■ - 'l^ 

>bu l» : ^me 
%0bjres Df I ijui' I 'L L l>cCHnp3£ibte 

?!rip|p Soutbneand 38 bit- 
:^4Jedf' n^- ] MB RAM 

espanda; ' S.andoof 

S^^SlrlP^^^|■ ■ ...-n^fi 

enhaJicemenL 



Pa narank:* personal laser 

prir - ^ ■ ■' ■mc de^jer 
nea- ill us toll-free at 

1 MO 742 eoas. 






And we have frelpet! ttiem 
mak& it in Hftmel ffon^tf, 
NMth^*s BiiSifie^s* and 

Neiwi^rkE has besn offering 
ailvtilisflrs tanjft marhMing 
in magazine ne^vmrks for 

Tht taJTCflpt IS simple: 
(Joinbhe (tig subscription 



cireytetrorts of eompaiitite. 
qLJiai% natEQn^ mt03:Zines 
mto an sdvsrtising pack^gB 
deiivered to iocal [lip-coije 
spEcif f^'i rnarltets. 3M 
pioneered the concept, and 
today, ovir ISO Specific 
geographtc markets ^re 
jvailabEe, wftti s&vsn 
neti^orks made up of tmnt/- 
^fiv^n differant nationa' 
maijazjne^. 

Thousands of advertisers use 
Medti^ fJet^vork^ because Pur 
sxtiinsive researi:^ and fioSd 
tiStmg enatri(3 to 
only I tie best nalEonal 



magazines targeted to their 
demcgraptiic and geagraphtc 
needs. Our magazine 
n^twarlcs are d^signad to 
reach your prime pf t^peds - 
readers wirh d^screttonajy 
income tti spend ert jmir 
pfoducts or sarvices. 
For more intorrmtlQfn on how 
^mt business can make }t in 
tf^ financiai wDrFd. cail Eleen 
Coilms our CLi$tom»r 
Service Department at 
1 ' B D 0 - 4 4 e - 8 7 8 t . 
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3M liedl« Netwufci 

On^ Si^fton Baca 

P 0 Box 10096 
Stamford. CT 0BB04'30Se 
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For Your Tax File 



How to keep taxes from tmppm^g you. 



FRINGE BENEFITS 



Fafif Paifclng Losas 
Some Tax Atfvanlases 

with befit af hnth 

warids. A sn^flU titirfwrutiun 
or partnersilip t^ij ck*riuct 
Hm* :iri3ijunl ^jf n Mnjjf* hn> 

dude thftt Hmounl from h\» 

EciwBVc?ri a new tow^ if- 

tax r.fViitmefil of nrtp khc*] 
bpr3efit— frm* r^dut:\kl-C£i$il porldiig for 
^plajQ^. Ttie clwDi^ pamed an. 
psri of the Elnerjscj^ Fn^j Art of IWZ, 

chimgv put^ ^imit of el month nit the 
amount tlkul. the empluyet! can exdui^e 
fhtris in^fjiTKf, 

PrcvlouBlj;, luifter fHnge-tMinsiflt rulfi*, 
the miite mmmi jmi by the L^mpluyer 
fEir p&rkttig, or the vdue ^^f this beneflti 
ha^ beeji treutefl t4J4 tEyc-frof [n tht 
^pJoyfifL 

tJiifkr tbe ruew kw, if u purking JFpae^ 
pnrrt'idefl far «iIl'h nuuiu^i^r Jnum ecH^t^i 
t£2]& a mottlKp fur f'xmnpkp Jaws c&w w\ll 

mink About GlYlFig PropeiH 
Befora A Tax Ceiilng Descends 

111 Vnr ^LifTiiA Fil- i.. ■ --piU^mt^^^t^ we 
deaJt with thi-* Mdvujii-i^i - 'i' i raiitif erritii? 
real artnte na a gift m « d^fiirc^^sefl: 

gweivlly ire iitfB deprfSHsed, siwh Lrmiw- 
ffera etill iiuk4i Befwe Ami in view of « 
recent c^sreisbiyd attempt to reduot 
the ymii on lacs f im^ tms^fRr^, it nmy bi* 
wiM in Apttid up any plfinnnd gifte of rm! 
^tiite ur oth«?r ^yp*s of property. 
Ufflto' <™™it iftff, i parent, far fisam- 
prwide t^^th^ llU.OOC oic&hJi or 
property ^'wy yw to i*ch child with uHt 





i^AwfAi «5ff Saaf ttwd 



h^vi^ t0 It^lud^ 170 li mpnth k his laxaiite 
in£!oi3ie. The L^ump^y thut Knp]i>yA hlm^ 
biiwever, csm HtOI dodyet ^ |99 m 
compenMtlotn to Jcmeit. 

ThtB new provision i** c!?p<>et**d to Jtffect 
jitM>p3e who wurk in krge iTJCtropylitMi 
BTKift whert? fmrkinir are r^lktively 
hi|?h. 

The Hew Iiew wiU h^ve* nn e^'en pp'eati^ 
impfict an partnerBii[}te . Under the pffi^d- 
Aki^nB in ^tid biif£irt> liip jjiw iaw enacted^ 
th((> tortn "employee'' Itidiided luiy part- 
ner, iiid thus ihc parking t^xdii^iOTi iip- 
pitetl Iw any p^Jtner in tJie firiiL 

Tb€ [i^iw fiierfcx kw, hcivvcfver, eMittl- 



tHiying uy giA Xnx; vftw^ u i^pciEijM? Juiiifl 
iiL, the limit inen?tftgCTB lo $20.(1(^1 £l yvulr. 
Ab^H e«c-h iridivjiJiml hm u. tififi-lime e«mtc 
imd gift lax c^mptJifn ckf |UMKl,DO£h for n 
nuirntfi] euuple^ the exemption in SIM 
milliun. Thm. if d iimrrif?<l coupt? giw 
$600pi00 worth fif pTDtaerty to Uuiir ehild, 
for e3Lun}»te, faOjiXX) wM be ttx^'l^ 
UZHkr the Aniilio] e^eludnn. 

Ln jiddlUiin, by min^ S4ttJ.0O0 of th«jir 
lifetime ^uu^mpLiurL, Lhi- buism^ nf IKc gift 
also would bt' ttix-fm?. Ajid Lhsy stEl 
nmnld b*ie |?20,r^ of ihdf Ufetifiw 
fSDtnptJJim kit W one liiter; or tit Lhe UmA 
df th^ de:&tliJi. 

The Loti^ 1^ Cim Fkiail;ir Siiipuilt^ 
Act of Z 91141 a Hmkhftied k tht lO^d 
CoflRi^^ wouki hitve reduced tht* lifi*- 
tmie exrjiipiLtfn to mOQ.OCKI far each 
indi^irfuiiL this previitei wan Included in 
Ihn bill ju A ^'tismim Tjmer" U> offjiel iJiu 
spsidkg khcir^aawi tint w(?uld be r1^ 
c|i:dred by lbs rat uf tb« bill. There waa 
nuch aa upmif frm fttnaU biirinj^, 
hAiwevi'rp thni thLii rsiviKEiLbe muer 
quif Idy eUminnM^i Crum the hUL 



nati^d partner fr^nu liie def- 
Mtim of empbyee for pur-^ 
pom^ of the parkinj^ exclu- 
fiion. Thi«^ meEiiifl that ol- 
' ' ? ' « I tdi nt ht* r em pkiye^ 
pnti^[ pay %m cin ptA- 
-'fit» thjit i!Xti9dd 
iT^nnih, partziam 
i-^hip wfl] he 

i]! th^ othi3' tflJid^ tiw 
purtiimdiip i:!ajt cLRitimie 
dftdm^L fram Itji tAXubhi in- 
coane the entire iimi^uiit oT 
thi» firiTiyp ben*?fit ImjUi for 
M pttrtitcn ami for It^ emjiliiiyea. 

A 19S9 yuL bill tn'iijrhi fetfiMiilx iHutncn^ 
Hi empki/ie^ fur t^^rpws of tb& fiiat^ 
piurU^«idiiBiLiE3 twndiL Bmhiw a 
dumge to not nsrUm. how€f^eiv imiilt 
bmin^ putoiiniliipi mu^v wmi to gqet 
Rlda^ alteroilive nonteJtabl^ fringe ben^ 
tbB, AUj?h ^ jp'oup U!mi iif^ m»irance^ 
MfddeniL and heiilth pknik denth heneOtft^ 
{!iifii!ienEL fsluns, fki^rndfTiE i- ■ ■ ' ' - ts^ 
bte awsinh^ ta miiloyiR'-ii. r.. ' ^^al> 

ing gifililies, D&d otk-tkrL'iiij-^t'^ liiinlijtii^ 
birilltiei^. 

Befcin- Lukiiiir sueh ttlJ^pw, ii^nu^ii, A 
firm ^hii«Jd ct?njiuli it* tax iid^i^jr. M 



muEt bt? "■ ■ ■iwutrtdp'' which meanfi 
Umt IIH13L .1 vmM rvmK In n Imu 

af revginuf jijunl tw.' affset liy rt^^^eiKi* 
nuiens. DedpUjt Ote i^treniph of the cippch 
i ettton to a reiiuetjnn in the Mfetiioe 
eaampUcrat this rjartietitar nrv&niiijf ralaer 
may be ooiuideit^d n^iin ikkivl Other 
ff?v¥^f» rw«fm that ma^ be conajdeml 
inetudE^ nn liirreiyie la ^atati^tai 

li ' ' '=ir4f }tud M'en enaeled^ thA 
euns". '-^iitlii have iMseai^rimis for 

nmfi 1 < = n our e:umiph.\ !ft«^>,0^li) 

of till.' J... . N.LXXl mnm UW^K 
wnuki hpve been subject ta a gift tm* 
whfch would have Htni^UntPfi S&.BOO. 

BctmB estnif piKimm iirp nuw tliinkJng 
thnl it may bfe Wtter to use tbe $KKI^OO0 
exonptaon iia ftocn afi poiatbk ia casa 
Cungresi dedika^ lo redira the amount hi 
the future. 

GlSta nmih before the elective date of 
liny dump! mi^ht mfiitl the effect of gudi 
chiuig^ B<4uj^ raaking my mmh fifUt 
bawv!Ver, consult «ith ycmr tai: ad- 
vli«£ li 



Classified Ads 



Clasisrfied Rmm 
AfKl inlormBtion 

Kp jjwp 4 canpflmf m m FML m^flu^ 
'Minuvw^ DC W^fW ^ BBtB 

tiPl, DC mtl M Id 

WHM JHWRflHf dm Ell Itee. Pimj 
fi^lHfl*¥ «t II Eim *W p»r 4l«iHt ftJ* fli UJkt«^ 

Ix 3« St I2i »f^«(^uen^ 
SM SS3 $46 ^ ^neratw 

l-fcWr l^J Reply 
To Sos Kufrtdra 

20013. 



jUFFBIinflE 



itlZlS IfLPCVL llHtl. 

*«. Of A 



BUILDINGS 



will, QUL^T-^: Frpni ^HUSL Mmv^M IWH XMW 

HtSieiESSaff-PORTUNITIES 



REAi ESTJffE J^:'H.J if:j:r:>«^ Him dU^ Pfc&J . 

AWT 



Dt*t lfl»lHl.llff WmfJCHA*£Gl.*lSh-M«*P<FtBMd. 



^^TkMfu'i IHWB pwtnf ndLi^ 

- *■ - hJmM tiM^MM A^^Ml^^ 



MomWulKi 5»i p«rt. .'Ill pii-1 hirtt rm^ i,;rf44r rifftm 

TaOACL C4rM on fiDTi r>.-rf -bed Uwir >0 pvnft tf* BjAH- 



LET mL QD^ LnNME'il ^^NAMf yf>i# WfWl tHMflM OUPtV 
hn Id (Hfd^ooa 1-144 umMip. i07.i494aM. 



Htir," li.lP^FTlAftlL-OPDERI 



wfN raun gum.iM iii w 4j |^y|] j* ifM or-nm 

he»C£ MIXCn MtaCU. hHitMBt^ iruitics^itlA *xwrmvt 
qMPiiie if^ M^i4un nilh mvtM iwftri diHi^ ^ i^jntaa 



ijwi tw-Sfifl llMnwTTfHinr ffioni Jioyicii m^rat, 

i-^ Cn^t^ORtUMTIr, B«Riina part Etu BHun Oitir «d0 
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QOPPORATE ACEJTTS. I«C. 
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^k'EE Monuol & Software 



VOu wOfIt on 'rfPt^ i^hMiri Many 



CUEaOPPORIUNmES 




mrAIWfWO WOffi^l EMawT rMUng nwml i 

EwAiMl BUflOP tar Ihf Rv.'= if«r-i n"i" 'i '"n>in (it fft 43E5 
lMV*Wl«<XMili«iC{fitiii . . .i! :h I MViiii 5KHT nfV 

6^ inmm la 6*^ Kant? *i!«rfi, }Suimm *m Ctwnew of 
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(JfccL Carpel {4fmi9 1^1, P^3n» 4ia4>, M^. 30731 
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Msn'^niMrifHTil pn^^flfni. Stud tvmnif. nwnlknn A^dd^mtc: 

<^td, VKT M'H Lii ^ Htc tmltm fuu'w DirMtIv numd lU^ 

IWflsnat amtl i&DOO mlolqid aJsysknis, 4iM rfcuftri. FtteE 
Wnc vrm^. PVpt ueS; I4ia Ifrnl Sbi 
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oyrmTwjLLiAJcai 
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-f i. ■■■ txni jmnfl #n3 1*^*1 fm^ "^i^s* 



Iti CpMUrif BilH^ktwil fHtw vni call Irtlpi PV- HMi^ UM 



WmfTOfa; Hi AW 1 M wmm n*h« « W« 

Cimnit 



LEGAL SERVICES 
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nmim^ s incehitve diffs 




CVSrOM PRiMTEQ 

PLASTIC CARDS 



16e ^ LDWEFI 
SI 6-694-2500 




PERSON ALIZE:D label 
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Penonnfiifid witii 
atid'Of logo Nor- 
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Timely 
Reimnder 



knd 11^ y>iyf Eoior lo^ CiJiiQnir|f or bntncsi 
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OiEJJ AMeilU^i IMAGES 

DfTR W^h Pan tlriK ik.<% in NB 



REAi ESTKTE 



REFOeSESSifD VA % HLI& MQwa MMta Iwfni 
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Searching for new products? 
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DIRECTORY 
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Ktit^^liilLJ . I hci i-iij^!?. -iif (Sii^r Itl^CKHS [m rcfahzH 1 1 -l 1 1 ■, i > . .\\w 

* t>lfiJinMr> ii upiinii*! nkriEv iltnn 4 1 \xfm leartjr. The Ustie you rKaeivc I* W thua 
fcu'iiiiiiLlli'i Thld iJild k'dnr;]"" ' ' 'I pfcKliu^li, 

* Evf r) pfuiiLicI LrIij&4iliuitilL i jfiy tiDW ^ uciJi|ui! |:)fi?cklCti bOl %trl uviikMc in 
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iipdirrtiU in ^isur i,-lui,! 

ONLY $49.95 

Ehtkr luduv' Vim ^£ MntiHt^arLi iiiilKs^ caiJI 

^^kH<n«^u. 1-800-972-8299 

u hcimI tttf*i-k 1-* Mi-fj-j "I'li'il^T 111 
MtLTni4llHJiiii1 HiivlmrMi l)dE¥rii||-te^ l]¥|i4.N 

\m WmX^ ^1^ |li>| lUV. !VprinKnrM, \|/^ HI |«| 

1. ... 1 I" ■ ,i 

tmtwmii* ^Jlfll illilll 



IMI B-NAJTiiV%l"V- 
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1 



StiouM Ite incoming adminfslrd- 
tiofi limit the Fiurnber of new 
f eg Lf rations impo^ until it 
dslBFrnincs Ihe overall imp^f:f 

01 th€ pendffig backlog of ftew 
rules? 

2 No 

3. Undecfted 



EXPIRATION OF RULE RAN 



Resulls or m pofl, mOi Hs fHflalM to the Jar. 20 

e^aUon al lite 8ii#r ailmknifStrsrian's ban nn ngkni 
fegybfUons. vyfl be pravuted id leatters ol the wcm- 
In itoriiuElratiDn and (lie nsw ConQT^ss. 

Smd the itiacii^, tio^iaBe-|riki m^am iwd. Or 
i^tit ymr angers, fiH mit Die cmviafi btim right 
and rsN thte pne to [202) mSBSS. 




2. 



3. 



Should Ihe incornif^g admtnis- 
tmlion insist Ural ledef at 
agencies weiih Etie expected 
b^n^llEsor new rutgs agaml 
their projected costs? 

1. Yes 
2 No 

3. Un(te€itfed 



Should Cnngre^^ p^ss leg relation 
reqinrmg that eoonorni^^impact 
stiidtes ic company legi^lsii)^^ 
afid rtgtilatarY proposals? 

1 Yes 
a No 

3. Uncfecjcted 



4. 



Whal area wilt see Ihi mo^t 
r^gulaior^ acthrfly under Itte 
Clinton admmf si ration? 

1 , Worl^piace iiealtli and saleiy 

2. Environment 

3 Employe banrfirts 

4 Other 



Would you preleT increased 
federal ponatlies lor failure to 
complv wflti regufations or 
greater Inderal -iig en 
OvefBiglil pl bysiness 1o tielp 
II oofliply wiiti reguiatinns? 

1. Increased pQnattles 

2. GrBiter nv^f^ghi! 



m m this Goypon t( m iw ywr resmnse. 



Mam IS 



m 



Address _ 



Ptiiau chAct hnn if pur \\m can rinlira inlilllli TV nmhiirt 
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The following advertisers would like to send you free 
information about ttie products and services advertised in this 
month's Nation s Business. 



41 AAMCO Transmissions 

33 ANA^'Ail Nipp{]n Airways 

35 Carpel Sculpture Gallery 

59 ComecWm hMus\ Lire Insur^ce 

7 OudsN Suets 
44 Dunkm' Oonirls 

14 First Business or\ the USA Network 

It F^jturehids 

20 GMC Truck 

ai 'jNC 

8 Jam King imerrtatlonal 
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Lfndai Cedar Home$ 

Mail Boxes Etc. 
My Vef y Own Bocks 
Piedmont Municipal Power 
Agency 

Quality Learnmg Series 
Radio Shack 
Staff Builders 
VarcQ-Pr jden Buildirfgs 
Watch World 



Please dpcle vour selecTlons. 



Three ways to 
request free 
information: 

* Mai! postage- 
paid card 

* fflail this page 

* Fax this page 



POLL RESULTS 



It 



Views On Health 
Insurance 



Respondent to our 
Where f Stand poll appose 
Jederally maudakd or 
JiMUMcea health 
imumrjjce. 



Roger Tk^mpmm 



MM tssalth plan a!iri the 0F» th«y cur- 
reti\\y hm^-r an oviti^k^limrig mm- 
jmi^ of tiFciall-TOmpwiy civ^Tkei^ gaki they 
pre&?r their rdxifetini^ plans. 

l\m\ih-\T\»im^i^^ mms in mponee to 
qtn^tions po#ed in the October Where I 
St4iid. ji fiiHnUily [iCfci! nf NuiiQn'n Bmi- 

j^pondtintg were wiyi tvmpuniei^ that had 
fefwftr thiin 100 workers. 
Ranotti^ jin^ nmt to top nffldate in tlw 

Nwly half of th^ mt^potidEtLii^ sold 
tiwj buy thpir hiuilth pljiiw rliiwUy fras 
crCiteimilfdHl iriKiirahct^ rcsm^uiilii^p 
one-foarUi btny Lheb- pimy from Btu^ 
Crofift luid Blue Sh^ld. Thirtec-n r*tirtent 
iajd they purchifle their bnnltii pliuift 



HEALTH IttSURANCE 



workert? 



How yau vKffw managed Cftre s i 
mtani lo control c«it$? 



i fou hid Iheu cbcrices. whic:ti would 

IKOftf? 



The surwy repealed that iwariy liulf 
tint r^pofudemi^ hove chMig^ hssiih pkM 
twu en- niDif? tbncfi ^iv^ the pa>L yms^ 
Om m four had nmda nti cboi^ in 3¥e 
year^ and ^ equal peficiot&g^ hjid 

0(aaf. tkiiti the wurkf^m' pcM. ol vin^ the 
beit^t» offisred by the mofta^ beat& 
pim» iin? of fliightly graiter ounoem tfaAn 
Lhi? HrmniJit (vlj for vov^s^ Lh^ 
mspimieiitA said. 

Wfuk' cniinaged csan^ hm been pi^ 
hsoMmJ fiiA a miwj^ of Qtm c<jfimil fur & 
jiiimb^ of yimtH, tmK of th& ruspondeiits 
eithar had ofAmm car huii u no^^v^ 
oiiiiibui wbmi the eSiactiv^i^ of mw- 

PreMdent-elecl CIint43nl: ^!^to 
makt! ht'dlli-caj^ reform ; , tif hk 
AdiiunJiEtratloii. AllJuyugh ht cinct; advo- 




1 Ji^ amounl ot the de&ttlbli for a 11* 

i imr morittiiy prfifmim tor s Umc 4?% 
plan 

3. Th& l^ElfillE dftefBd 41% 



1 R]^flty 



1 yi^ ejostoQ heaWi ptoi 72% 

2 A fedflfily manditeri pl3¥-<jr-fraj' 7% 
aptlan 

3. )%daialy ^nancad nmiortal teaftti ?1 % 



Htiw rnanf lliti£!a In If^a ptrt Iht VWi 
liava you chamred hoM | 



rOnsa 
2. Hwtee 

4M^ch&nOt 



17% 
Sl% 
1f% 

n% 



Where doef ynur eompanv bvjf tit health 
InfjjnnqeT 



1 . From Bly e CfQSs aiKl Blija ShiM Zi% 

2 . FnHTi a &tjrmnarcEaf Siwiance 41% 

1 Tlvi^t!h a EMj:^B^ bads tsso- 11% 

4. Other 1*% 

5. Dofi'tiww 1% 



lilted i ^1 -piiy'* mutldiittf ihm would 
require all bastnefise^ to [uirehaee h^dth 

a fedcirql pmgrain, he iftJifcLiHtimt^ci Lhul 
pi^titm kte in th« ctunpiiigiL 

Gliiaton fifw idvof aleg a fedfS-ral mm- 
dHtij that lU employiTH fJW'ide h^idth 
bwamci^ but h*^ uldc fjtvnrs ^^iiubid.taiitiiJ 
ftmwdBl KAgKisLojic^ thnjugfa tax cfCiUlii" 
bo Eoften the fiimndal blow to Etnx^lin}? 

While m d«lailA of hi* pkn hip-e bei?Ji 
aianminHid, Chntofi hm EUiid tbui the 
etnpltiyejr tiuiiidiitje ahr^iild bt phased in 
only zifter muhHUuitial ctiat esQutlXktfli hnve 

a c4iE]didiitc\ ClhiUiin rfsfmaSj&Siy 
^ttairk^ hijOE insiiuranet? c^^cnpadlfiA for 
tuhire to i*riFlnfH5^ c^iifi itmUiiriiiif'nt and 
tmh^eml lwi'th^. He brandi«d them aA 
lui otwtscts to nifrjrm, 

Bmt iis an ahuui^face oh ^Hii^t itoUdeH^ 
th*? natififi'jsi li^^nif hi^Pilttt-mftiiran™ as- 
iitJdatidn b aariy Dcunetubt^r rmllffli fnr 
mw festoml lawa thiat would reqdit* 
m^&tMgi^ of evL'j-y Amudoui, d/eiiim i 
basic health ptan, and r^niTalii ccisto bj 
capl^ ^ ^ t^mLk avmllahle fci* the 
piirchue of health hisunince. 

The lioaid of Eih'ectoni of th** ffi±alih 
Imiirm^ Atmcintkm Cff America^ repre- 
i«*ntii]j5- 2711 privati* iiiiEurerfi, aald. it 

govenuuent intervtnUcm inlu Uw irmrtet- 
}3iae« becauFH^ "thi* Inpurmee iftdtistxy 

Tlieiiidiif^*flfiw^pifij^ lydley duu^^ 
put it niQiT m line with pmpoiala Civvnd 
by Clintcin, thus Ikpch^Uh)^ the dmum^ for 
imyor health refuniiM mnving through 
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Reprints Help You Control Your 

Compan); Benefits, Sales, and Profits! 
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IMTInMlb 

Plans 
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To 



Qy| aTl^rH 
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Smal Fkms Put 
OuaHvFM 




M'lU 1AL REPHJM PACKAGES 



Six Reprfmis For The Prke O/Fim* 



^Smdl Kcnft-^ Pui (JtuiUi)' First (mm) 
♦llim ^nnr Wodiprv Jntn '\ Tcimi f tffm^lif 
#lkrw- T^KS^llL•ft^d By Rt^ly Tr^liit^ 

♦hli'jN Hut f^i ■ ■N>'^> 



imsTOHiUBirf HoreFiL mm 

eifs end— ^hiq>& Lbe iti^m^rtut' Eniiltx^k 
tht vmahi^L 16) 

CAPITA! #8929 

Smll liniL% (kdupt Innm-iii^^ mptbddi br 
dhtiiiining funsfc i' fafie -i^ ) 

WHEII "QUAyn^' IS A 
LANW'AGE 

Till' entnianlinm ne^tts of uuji^ 
agcmcTiT in !>pnafiiiisir[^ ,s (! r Pa^e 5^ * 

AN L PtL4T FORECAST FOt 
FRANCUJSET^iG #«9)1 

B>' meetidig i,hifo in ccin^iumiT nedsr 
frandiifvinioji rroaifi sunng^tfgitiuTit of 



iiliXmn i .JiAJJvS A 
^UnMnf^ GckmJ. Sifniiif^ Jkik-r 1^1!$»4) 



♦If Fanijly Memhm Ask For ^ Job imm 

♦l^^r Pay fin F-anT% Riw t #H7(n) 
♦Brjns^nftThi' Kkk Ibia Youf Hustacs^ f#™}] 



DJ^aLLlTIE^S ACT IJ«912| ($9.9'i) 

# ft hilt Ve il I lli:s For 'Hu- riLsiiblt'il \ffm)^) 

♦ ■UtK^iTig '\ccf^ l-or Thc pLvihlei] [H^^^H} 



PLAINS {«89 M l (19.95) 

♦Si^lidhfi^ To V\txMi ft nc-flis C^^ltf^ 1 1 
♦ X\i Cm Hl'UJiIi I litre ilt^m j tfKKlH) 

♦iljjJnJHK Th<? HiRli im ilf^mkm Qmp 

♦f:E3Tbini^ llif INfih f:«-jst m rii-rthSi C^^n? l#H7S^i) 



MANAGEiHE^*r (l«9HI 



(19.95) 



#»k5e Yuia (n Omn mi$i) 



I NationsBusiness Order Form 

I V»|| -Uf iEipniii; Homier- H Mi JJ,L. JUUb^ ^ttuU 



TO ORDES. CALL 1-!02*4e3-5433 
OR FAX 1-282461 5M1 



Sill rrw (19 95 MirNmufn) 

VISA .trd Ameffom EApreii. 

arc* i 

Fxp Dfti* 

iii:jnii<uire - _ 

Harrm 

Addf«£i ^ ^ 

Ci^y . 
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Itie IWo Agendas Facing The New Congress 



The lOSrd Cungin^ wiE hnvi* twti ag^wbs. 

fhie will he the iitandard i*fgMali\'e ^^eiidar fkf proposed 
new laws iind ri'^ifffoiui to existitig with Pnesidiini 
ClLDtiCizi'i pittpo-i^lK Lh(* fociis of thLs fe|>f Jrt^ 

The otlier wiJ] dt^ ihe iniertiJil i;!tL£ingti£i thm tlie 
le^(?tPhjp and runk- 

mm believE an? mi'i-. 
eesary to iraprove l>ie 
orgsnj/jitiaii, effi- 
dencK «ti4 they 
he^pe, the [luhlk 
lrDiii)e Qf the legklar 

PrelimjJiary wtjrk 
tcrward ihm^ ^Miis w 
under ^vay. The 
m^gr effort mn- 
tersfl in tlni newiy 
created Joint Cam- 
mittceon tht Organic 

bipartisan refEjrm 
poneJ. Other fartufl] 
and Informal entities 
uiLhin ^itid ituti^ido 
Congrest^ hj^ve begun 
idmikr Ei^tudigiii, and 
mraH of their princi- 
pal r^CffmiMKnaatioliui 
vdW firoljdjly be con- 
^lidet^^i hy the joint 
eonim.rLte<L 

Th© immediate 

of thi*t LtiL^rtHt 
b tHiniiressiiiiial reftirm is the Iftw public esteeiti to whMi 
CongTK^K fell d\mn^ vm, primnrily as a mtilt of the 
r^ektjrm thJit mmv mr-mbf^r^ ^^Uhe Hous^ Kepresent*- 
Oveti hud bi^en bimi^lj= btmit civer eKtraided 

periods. TJmL wtLS foUo^ ' dgationfi, ?ti5l t^JJtjig oX 

Buch activities as fraud and drujf i*fl]e^ Eqv^^ ftost 
Office ChansES gf ethioi vtiMhrn seximl hau^^metit 
agRlUHt Kditie UCWJitoi^ havt' ctmtrihyUsd t4J t JipJtnl H^il Jl 

Even before these trfgic^m thifre ^taii * fi^w^n? ttatiornu 
sertfie <if n Cfingrefi* wort cmcerrstNl with th^t poHticji] 
fluwivid and i)erqulaiteit of Ita mtmimr^ ih^^ 
naUottiil inUfr^t . 

The joint ctuMiiittee bus begun gttidying many F^P^*}** 
frotn inajiy aour^fes on wajfi to mprtm thy workmen w Hjs 
l^latJVi? htmch of j^rin ornnipnt. Spedfi^! artiflfl of ctimmiltef! 
lnter«jKl induiic^ thf- inthi liiy nf thi' lesfldcr^ip^ conimitl^e 
struLlurt? and Jiin i}f the cotigmssimal hsbtk 

forre, and ways u j . ■ . Lhe heart of th^ conjcrc^iftio™ 



I 




Thi lepltlslivi pragrarn tidvoa^ird b^f Prumdmit Cliwfmi trntl Vic* Prrniiimft. ftorr 



Quejatiorm the paiiel lb addre^ng include hoi*- niutny 
cxmimitteed and Huti^omnuttee^ Congrw :tnd huw 
many CJiie intfinlKT i™ aerv^ effL-cLivi^^ly 
Ab.D }H-\nR v^itUtn^d: I^if**? the r>'ii-ii!iember Gangrera 

really need n,50t) 
employees? 

Altliough Ihf? cPTij- 
inilU>e wtU tk^ with 
such diwrt nurttm^ 
l^earing on the work 
fjf the GongreBS- it 
will dm Udder 
[ire^sure to address 
fifher refonnB arivo* 
iodde and out- 
sidt^ bh? CotlipcT^^ 
Amsng thm are 
th^ extent tu wtiich 
the legislative bmidi 
ahouid be stibjectto 
the mnitdat^^ that it 
placea on the private 
wt^rkplace. 

This iiisu* hai been 
b KoiuT^ of intense 
irrrtf^titin to iiudnesfl 
jM^cipk laboring 
under the impiiet of 
gm-emment regulll- 
ti\Am that often 
Lhrtatsii the viBhOity 
of their enterprifuftfl. 

Nearly 92 p^rc^nt 

of readers f etspund- 
ing to a ViTiere J Stand poll in this mRgai^it^e early in 
oppf;«td ^ congre^oiWtitempticin fmm fedrrail regulationH. 

Even if the many poUlieid preasiirai now driving conirritifl- 
gifjnal rnforiTi witi" not prfwnt. ths raany ■ ■ changes 
tmder way thrfm^hmi lh\^ wurlil wrauld, by ' rnijce 
ihijii an appr- ^ um Lu Ifjuk at how tapi^uyejiienLB can b& 

made in ths^ . .. ■ -Lifrifsa nijerjtee. 

The Cdd War is over K"£rf,inamii^ rHljatinnj^hipiHij rather than 
mililar^- conftkt amoniyf the rajyor flowers, will ba the mayor 
international concern. Conifripss nijcds la get itself intci shape 
to meet the many chflJletigeiF — ecrjnDTnic* fi^eaJ, edutrictinnid^ 
mii U'chnulo^caL lo nam^ a fpw_LhMt the nation ml] aa 
It pn^pari^ for this tim wtjrld nftbe 21bI century, 

Thcjflo coiifiidt'i-iilioits alone w^mUl jugtif)' a fxil] rCfriew flf 
co^grmMoaiil prfK'eiliirt^ with the gruiJ r>f making the 
legislative brrach inort.! effidj^nt li is unfortunaie thai 
B^andal and public diittmgi jire the princi|id nwUvating 
fai^ni behind the current reapprakol, but that's often th& 
wny reform vomm ab^mt in WaMhington. w 





B$ Janet L WHtm 

Wnpnup 

When ym wml u i^ill paj^kage 
to kmt, ss hf^ oil the gifti. 
eoB^d^ usaig Totely Cwi 
gift lags. 

Eadi bag, trtim Xvtiljr 
CmJ. of ChulaVi^taL Calil, 

rfmwHtring clQsure, 
Bag?5 oonie in two 
Iii2e&— 8 kdiis by I D 
liicbe&, which i^mik ibr $LSQ 
each, and LO inches by 12 
inches, at fc^, 9eTsrftl wter- 
All d^gns arf^ avmlahk. 

The manufiicLLLn^ {^alis the 
bags ''earth Mendly'* hecfkuee 
tbere'fl m gift wropto discard. 



The Fat 01 m Land 

The hoIiiiayB jlt^ behind us, 

tiine tu AM. 

Bf for^ you put yQnr fiff k 
doHT], Lboygh, you mighi wbtjt / 
to uke a reading with m 
Aceu-Me^BUT^. The^ detifs, 
from Accti-MraBurE Inc., pj 
F^ker, Colo., i& for mea&ur 
big body-M contenL 

gTMp- the t jdipmi at^ubsI 9. 
Md of fit thtr hipfafme. 
Fresa witb your thrnnh yntil 
you h€!PJ 9. tlick. Tbea cam- 
pajre jtAir me&BurenietiE dti the 
Ami-Meaiiiir# iiartv'milUmeter 
icalie wish the Body Fat Ifnter- 
pretation Chart to see if your 
bod>-i^t percentftge JiJls into 
the kail, kieal, nvwige, or 
ovETiy fet eajte^iOff^je. 
The Ami-^M wure ocHle 

hAndling. tW mm mf annA- 



Ust Tftu Farilt 

Ybii mif hi n^ver for|[^ & ssleR 
meeting, hut how are ym 
wheti Li comt^s Iq hirthiiayB? 

Bqone & Sofm Icweleni, of 
Waahin^n, D.C, off^ its 
r«giiJur cuiTioTiijmi a "Spedal 
OufltoD Rexnmder S^vice" 

Temind them of the red- 
letter day* limy w^t to 
kncpwSsdge, 



CusUiineTs fiU in the inipor- 
taut dates m a foim. Then the 
dtore ^ndj9 them a notice a 
mronth or so before th* big 
day. tt may ctime as eur- 
prifie that th^ t^tore dao offiii? 
giftideaiL- 

^ ■■ 






Aktmitiii Dneloiniiiiits 

You don'L have to op*ia your 
mouth to serum. Some 
la^Dit- jit 1^ 6iitiofn laiMluctB ijii 
ft for you. 

Sportfi PAAL» from Qm* 
turn Ijilematfciniftt L4iL, of 
ScottBdaJe, ArfSL, kM>kii Uke a 
hi^t yv^llow patm-fifEE raiilo, 
but it'4 « persoiial-attack 
alarm. 

■Quoruin develop^ tht^ 
alarm with uuuloor enthuK- 
atfl» m tnind. The weather- 
pT^it gadget haji a clip it 
b9 att^cih^ to a biiilt, 

A pin frontrcilfi the batt^-ry- 
powEred deffice. RertifTV e the 
pin, and PAAL sw^ off a 
plercmg whi^le- The alarm 
Eounde fbr up to two hourB on 
a flipJih 9-viilt battEiy or until 
tfif^ pin iff. repUi?iKL C^t; $32. 
[", -r morii! infoiraatioit call 

A similar debtee a|!p^aiB Id 
K^irientliali Ibr the Intmw^ 



tional Tmveler, the catalog 
from Mag^l lark'Hp of Santa 
Barbara, Citlif. CalJed the SOS 
Shrill AJarm. the 4-iiich-long. 
twQ-fiuncf^ de^'fi?* m an aerasdl 
container that works on a^ 
pflffisBurfc Rfeaa the metal cap, 
and th€i alarm Bounds a bud, 
pterE.'ing shriek. The iJartn la 
good for 20 to 2S btaiHtis of about 
{me nviniitt! €o«t^ $9 
$2.T& ahtpping. 
M^lbui'ii ciatalog offers 
about 4O0 aU^OT miety ^1g^ 
■nd tocils far travel ers- Fi}T 
mar^ tnfarcnation^ {all 1-SOO- 

EniAfiiMcy III 

Ptertyij-iH you've been tniitied it$ 
earchopulmon^ry rmMdlatioik 
(CFR) pnacedureB, but wiU 
you rememtieT what to dp 
in an cm^rgesricj'? 

CPR Prompt was 
ilgned to hE?lp. The bM- 
tery-operaled device upe« 
an electrcjnic voice ixj brief 
CPR-train*aJ pe^ph m the 
BtpergBfncy procedural, 

Thi? manufflcturpj', CPR 
Prompi. of if^priiii^field, Meea^, 
r^tminsiti^ hanging thi^ {lort- 
able devke In a visible toeatioo 
whuTtt people tend to rongre- 
gabe. In an emergeneyp th« 
roacuer i^movea the unit ami 
k^yi^ in the viErtini'K a^ catch 
gory. Then the EmiuJatad vaici 
iskpM over, ipilding the r^cw 
In dEftermininjj Lhe victiid't 
ctrndition, which detmulni^ 
the kitid nf in^trueUon- 

The unii cQHtfi S29fi. Vhr 
more tiiformatkin« call (413) 
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W SERIES 
LOW CAB FORWARDS 
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Ifs wry simple. The more your 
trucks can carry the greater 
your profit potenti^. 

That s why we offer 
pickup and delivery businesses 
a series of low cab forward 
trucks with payloads ranging 
from 5751 to 22790 pounds:* 
the GMC Truck Forward and 
Chevrolet Tiltitiaster W4. W5. 
W6. W7 and W7H V series of 
law cab forward trucks. 






W4SermMfxk! 
They're easy to maneu- 
ver !n tight spots, with their 
set-back front axle and stan- 
dard power steering They give 
you the great visibility of 
a panoraiTiic windshield with 
their cab-overnenglne design. 
And they're butit to carry the 
specialized bads you 
need to carry 

See your GMC 
Thick Far^'ard or 
Chevrolet Tiltmaster 
dealer and see how 
die W Series can 
pay off with pay- 
load for your 
business. 



FORWARD 
TILTMASTER 




TANDY" FACTORY- DIRECT CO 




TANDY 



466 DX2 

Custm Mjtfe For 
CHRIS HENDERSON 




EVEN AFTER 15 YEARS AND MILLIONS OF COMPUTERS SOLD, 

WE KNOW THE PC THAT MAHERS MOST 
IS THE ONE BUILT JUST FOR YOU. 



How, Custom -Built PCs at 
Faclory-Dlrect Prices! 

wril hulld if for ycJU in out stafe-of- 
the- art USA manirt'acitfrififi phm\ Pay 
I inly fur u-Kut v^Ht firtJ — "jfoii'll ijave 
huodrcds o^-^r whac yuti'J pLiy ffif l:he 
univ minted "b^lL% Mid wht^i^lEr^" ilHi 

iilTiets a better value at a tcuwer pried 

Smrlor USA Qualltv 

We'll individu-illv ^ik$jcmbk and tt%i 
yiTur Tand> PC m ihc higKcttt «v ^ri 
iaid*, rmi-Fnalted itlih your iL.ni :f 
riBht hm ihc filing ^rour im* "EmJ^ 
PC is shipped diretily uj ymu ^ 
hum i ^^ <?ffii:c . . . wiihin rwo 




100"^ PC Compatible 

We'll Itiad v^iur *ijfrwitre imd tm yum 

Local Service & Support 

iTicndk kxnt help ond service thrcsu^gh 
iTver 6600 lixiatkins f^fiiltmwidc- Yuur 
nifaihv RjidsLi Skack chtl pn>vid(? faai, 
/vmin-iJ iMirvice— no nintl -iTrdfT fim 

TEomoLacv 



